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The most significant aspect of children's rights is how they affect children's daily life. However, it is critical to understand how the law can assist if things go wrong. (CRAE 2021)
Discrimination against minors is prohibited under the Equality Act of 2010. 
In housing, education, clubs, services, and labour, the Equality Act of 2010 protects children, young people, and adults from discrimination, harassment, and victimisation. (CRAE 2021)
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Introduction
This supporting paper is to  Analise and assess the effectiveness of policy and the health and social care agencies involved in the case study of family b  




Main body
The child, young person, and family were in a position of vulnerability. 
Vulnerability is a term used to describe someone who is susceptible to being physically, mentally, or emotionally damaged or in danger. Webster (2021). 
The factors that underline the existence of specific issues in family b which might not be seen in the average family were that one of the young adolescent boys had behavioral problems.  Adolescent is a young person who has gone through puberty but has not reached full maturity this is referred to as an adolescent. (Farlex, 2021). 
Parenting difficulties and issues were another factor also the boy had school related issues such as bullying. Offending behaviour within the family occurred and the general wellbeing of the family was poor.  The mother failed to attend multiple parenting classes, and the family had issues around anti-social behaviour. 

Due to poor living conditions resulting in risks and lack of protective factors resulted in a higher level of vulnerability, for example, the adolescent boy being in local authority care, spiraling rent arrears, and multiple house moves in a brief period, incomplete or incorrect information was assumed by the family members in the referral, initial referral only including the mother and her non-resident son who had been the focus of the referral. Other housing issues occurred including i.e., being in temporary accommodation. 

The point at which the child, young person or family became the subject of assessment by health and social care agencies was when the Youth Offending Team referred them, it had also been noted that the family were referred to the project because of issues around anti-social behavior and rehousing needs 

The action the agencies or specific agency such as the youth offending team and social services decided to take was initial action planning focusing on solving some of the problems i.e., those related to living in temporary accommodation, recommendations included involving the young children in activities, Connexions support for the older children and close liaison with the family's social worker.  
The core team and social services also met regarding the child living separately, and a meeting had also taken place with the school where one of the children was allegedly being bullied to try to tackle the issue.  
The project continued to implement action plans for the family by emphasizing the importance that the family be rehoused, and to help one of the children to retain a place at their school following an impending exclusion 
The family would continue to be supported with engagement with their new tenancy. 

The policy and the roles of the multi-disciplinary services within family b’s case study were Youth Offending Team, local authority care, the probation service, education services, Metropolitan Police, Youth in Need Team, Neighborhood Services, temporary accommodation, CHAMS, Kinara Family Resource Centre, Parenting Support Group, Homeless Persons Unit, Anti-social Behaviour Team, Connexions, Jobcentre Plus and a social worker was also involved with the family

The potential impact of their actions on the children, young person and family were evidence of varying engagement of the family with the project, the mother developed a more positive attitude to the family’s future following the involvement of the project. The family's house move would result hopefully in the non- resident son being able to be reintegrated into the family. 
External trainers indicated that the mother was keen to bring about change for her family and that the family felt that the project had benefitted them by helping them to do things they could not have done on their own.
The project also helped the family to better realize how agencies work and felt better equipped to get what they needed from them, subsequently the family's contact with other agencies was reportedly more proactive and positive, the impact made the family feel that they could get by without the involvement of agencies better than in the past and overall stated their lives to be improved and identified the next steps to make it even better.

In my perspective I believe what could have been done differently was that mother should have Had a better understanding of money management and bills, which would not have resulted in rent arrears, more parenting classes could have been provided with more flexibility. If possible so that the mother would attend. The referral information should have been verified to ensure information was correct and more investigation about the partner’s background and his four other children could have been found.
All key agencies should be liaising to ensure effective communication was followed through correctly. Information regarding mother’s employment status and her partners could have been found and one to one help with the child who was allegedly being bullied. Closer investigation about the impending exclusion and why mother did not attend multiple parenting classes and the reasons. More specific outcome results could have been obtained to form an accurate effective assessment and if time was an issue the project could have taken identified this and tried persuasive tactics to encourage mother to be more involved from the beginning as this was crucial for her family’s progress, information could have been retrieved quicker to find out specifically how the project had helped the family,  
I recommend Vulnerability management (National Cyber Security Centre 2016 Vulnerability management - NCSC.GOV.UK, Money management, parenting classes and more help for bullied children, 
Overall applying these recommendations may have helped to have an even better outcome.



Conclusion
Respecting children's rights to express themselves and live their lives leads to more effective policies, a more inclusive community, and a healthier democracy. (Jones and Walker, 2011, p.27)
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