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Reflection is considered as being allowed to express own thoughts and take a personal approach to get deep insights from the experience (Whiteley, 2022). Reflection plays a pivotal role in the learning process and is often used as evidence that one has learned from their experience. I think reflection is a great way of learning as it provides me with the opportunity to consider personal thoughts, experiences and observations (Wubbolding, 2022). This opportunity of exploring my ideas aids me in shaping my thinking and adapting to new knowledge. Writing this reflective writing can also help me to improve my analytical skills as this reflective report focuses on the things that I think and more significantly how and why I think so (Baňka and Jamdagni, 2021). 
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I especially follow Gibb’s reflective model to learn from my experience by analysing them properly and exploring my deepest thoughts. Gibb’s reflective model is shortly described below.
Gibb’s reflective model
Gibb’s reflective model is one of the most used cyclical reflection models that has been published by Professor Graham Gibbs in 1988 (Demmke, Hammerschmid and Meyer, 2008). This model is particularly used for benefitting individuals to learn from their experiences or situations they face regularly. According to graham, without reflecting on a particular experience there is a high possibility of individual forgetting the experience and the learning potential of the experience or situation will be lost with it. This is why it is important to generalise concepts by emerging feelings and thoughts to tackle the experience or situation effectively. This model leads one through six stages in the time of exploring an experience and the stages are description, feelings, evaluation, analysis, and conclusion and action plan (Harrison, Soars and Soars, 2018). In step one, the description of the whole experience is analysed, and in the second step, the feelings that are felt in the time of experiencing a particular situation is described. Then the feelings are evaluated if the feelings were good or bad (Grant, 2022). After analysing the whole situation conclusion is drawn and an action plan is made.
Experience of writing task 1 academic report
Step 1 – Description
In task 1 a written report was required produce that discusses different ways of motivating employees. For this academic writing, I needed to do research to a great extent and I found researching a bit difficult which was also very time-consuming. Apart from that, I have always excelled in written communication and expressing my thoughts properly in the writing. Before starting to write the report I felt it will be easy for me to write the answers to the report. However, I didn't realize that I was lacking so much in writing until I was pushed to the breaking points of emerging my thoughts, feelings and evidence through this academic course (Post and Koenders, 2019). I was also lacking in researching skills and supporting my thoughts and opinions with evidence. 
Step 2 – Feelings
After starting writing the task 1 academic report, I felt I was running out of time and managing the time for research and then writing was a huge hurdle for me. Besides, I have always been a procrastinator in my whole life which also made me feel frustrated. Moreover, in the middle part of writing the assignment, I was facing difficulties to express my thoughts that I could emerge with a literature review. However, I realized I need to learn time management techniques, develop researching skills and get more knowledge on reducing the flaws that I have in my writing. I also focused to kill my procrastination which I have not been able to kill completely. But the best important thing that I have been able to learn is that a creative door can be opened in the time of writing when there is no looming cloud of a deadline (Ruetten and Pavlik, 2021).
Step 3 – Evaluation
The positive side of the experience of writing the report is that I could reduce the flaws that I had in my writing and develop my writing and researching skills. But the negative side is that I thought I get the ways of creative wordplay and expression which I did not and this made me feel frustrated. However, the biggest realization that I had is that I need to push myself harder and dig into my creative soul so that I could explore the depths of the experiences and sharpen my writing skills (Salameh and Burtonshaw-Gunn, 2013). Besides, writing through my languages and supporting them with evidence was also very challenging for me as the writing required providing information from credible sources.
Step 4 – Analysis
On reflection, I realized I needed to do more research on developing my writing skills and be more creative in expressing my thoughts in the writing with the use of perfect words. I also needed to start writing the report way before the deadline so that I could produce a high-quality report. I need to work harder to follow time management techniques. I also need to do better in researching skills because in the time of researching for task 1 there were lots of information found which was not very relevant to the assignment topic. And this is why strategies needed to be used to find relevant sources and learn to provide credits to the sources from where the information has been used for writing the report (Swales and Feak, 2022). 
Step 5 – Conclusion
I have concluded from my experience that I should manage my time effectively and from later on I need to start working on my assignments way before the deadline. I also need to enhance my knowledge on developing writing skills and research skills.
Step 6 – Acton Plan
The next time I write a report I will apply my knowledge of researching and writing strategies that I have developed from this experience. I also plan to develop these skills further by getting more information from books, online articles, journals, YouTube videos and seminars.
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Step 1 – Description
In the 8th week of the Academic and Employability Skills module, I have to work in a group. Working in the team was very challenging as I had to work with people who have different opinions, values and mindsets (Turner, Krenus, Ireland and Pointon, 2012). I have good communication and leadership skills which helped me to work in a team and manage all the challenges and conflicts. Over the activity of the eight weeks we spent together, I became better at teamwork and more competent in writing too. I could also learn new techniques and research other approaches from my peers. For future endeavours, I now have a robust writing arsenal and good teamwork skills.
Step 2 – Feelings
At first, I was very excited to work in the group and learn from others. I thought my good communication and leadership skills will make it easier to direct the team members and get things done. However, it was not as easy as I thought rather it was very challenging as I had to face various issues and conflicts in the time of working with others. But again, conflicts are inevitable in the time of working in the team so this is why I focused on resolving the conflicts as early as possible with other team members. This has helped me to excel at different conflicts resolution strategies and techniques which I think can help me in the organisational context in the future (Van den Berg, Van den Berg and Van den Berg, 2019). The team members were also helped me to develop my research skills and find credible sources to find relevant information. Besides I was also able to learn more about peers' culture and ways of thinking which provided me with valuable insights.
Step 3 – Evaluation
The positive side of the experience in working in a group is that I have excelled at communication skills, leadership skills, researching skills, conflict resolving skills and teamwork skills. The negative side of the team working skill is that there is a lot of dependencies and it was very challenging to resolve the conflicts and direct towards the goal of the teamwork (Whiddett and Hollyforde, 2007). It was very difficult to manage all the peers and make them work together to achieve the same goal as not every team members were very serious and dependent on others to get their things done. However, I could at least develop some skills and also learn about others in the process. 
Step 4 – Analysis
By working in the team I could realize the gaps I have and focus on developing the skills. in the time of working in the time, I was lagging as I was not very good at researching skills which slowed me down to getting relevant data that was necessary for the group work. I was also weak at technological skills that I need to improve. Being weak at technological skills have also disadvantaged me to contribute to group work. I also need to learn more about leadership skills to manage the team members and the workload. 
Step 5 – Conclusion
I need to develop my technological skills, research skills and leadership skills. it was also very challenging for me to resolve the conflicts in the team and this is why I need to know more about conflict resolving techniques.
Step 6 – Acton Plan
The next time I work in a group I plan to apply my knowledge of team management skills and lead the team to the common goal set by the team. The leadership skills that I have developed from experience can also help me to manage the team and workload (Baňka and Jamdagni, 2021). I also plan to develop technological skills by joining courses, workshops, seminars and watching YouTube videos.
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	Peers feedback 
	Action plan 
	Time 

	I need to develop my technological skills
	Join courses, workshops, seminars and watch YouTube videos of the professionals, reading books and online articles and journals.
	2 to 3 years

	I need to develop my research skills
	watch YouTube videos regarding effective researching
	1 week

	I need to develop my leadership skills
	By doing  more group activities, joining workshops, watching professional leaders and getting more knowledge from the leadership books
	1 to 2 years

	I need to develop my writing skills
	By reading books and online articles and gain more knowledge about the writing structures, features and also get suggestions of the teachers
	3 to 4 month

	I need to know more about conflicts resolving techniques
	Reading online articles, books and watching videos of the professional leaders and following their suggestions on resolving conflicts
	2 month





[bookmark: _Toc97031530]Conclusion
Through this reflecting writing, I can feel empowered to take intelligent decisions and move ahead with my learning needs. By analysing what I have learned I can focus on improving my future performance of writing and develop my critical thinking skills.  Every good working condition needs to have these qualities which altogether works to motivate the employees to give their best performance to the organization.
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