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Executive summary 
The report focused on the concept of technology in the workplace. It helped to shed light on different types of technology that are used in the workplace for different purposes such as storage or automation. This report also focused on the evolution of technology after the covid  19 pandemic. It also provided an ample amount of information on the benefits of technology. It provided different risk-related factors that have been interconnected with workplace-related technology. Hence it also came up with a brief recommendation to manage the problems of technology-related workplace risks.
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[bookmark: _Toc130982010]1.0 Introduction
The use of technology in the workplace has its importance because the organisation get the opportunity to increase their productivity and efficiency through the rapid pace. The process is interconnected with quick and efficient digital tools which have importance for the management of the applications and systems in an accurate way. The digital workplace allows easier access to virtual meetings and removes the barriers of time location and network connections. The digital workplace also provides opportunities for employees with the help of greater work-life balance as well as it is also helpful for increasing the productivity of the organisation in an accurate way. Digital technology surgery important for digital workforces because electronic tools can process and transmit digital signals much faster and it is also helpful for managing the attributes of sharing information in an accurate way. Technology the business to focus on organized systems which will be helpful for managing the attributes of workers' activities as well as it is also helpful for tracking each and every operation activity in the organisation.
The report is going to focus on the overview of different types of digital technology that are used in the workplace. It will also focus on the increasing uses of technology during the time of the pandemic. This report will also focus on the benefits of using technology in the workplace as well as it will also focus on the disadvantages of using digital technology at the workplace.
[bookmark: _Toc130982011]2.0 Overview of the types of digital technology used in the workplace
There are different types of digital technology that are used in the workplace for the management of workplace productivity.
[bookmark: _Toc130982012]2.1 AI assists
The services support digital dexterity that has a profound impact on workplace activities. The majority of the focus is on the help offering repeatable and structure across business decision-making. The AI assistants also introduce the chat box to the employees which will be helpful for the employees to meet the queries of different consumers in no time (Bucci et al., 2019). The assistant also allows the employees to leverage peer-to-peer support and crowdsources which will be helpful for the management of the IT community. 
[bookmark: _Toc130982013]2.2 Smart virtual assistant
The usages of smart virtual assistants are also important because it helps to focus on the new communication technology for sharing information. Various employees in the organisation get the opportunity to focus on the smart virtual assistant that helps them to manage their operation attributes as well as the performance Matrix in an accurate way (Chadee et al., 2021). The virtual assistant also tracks the schedules of the employees which is helpful for meeting the deadlines of different works. The new technology in the workplace helps the smart virtual assistant to work with the immersive team apps which also increases the team dynamics in the organisation activities.
[bookmark: _Toc130982014]2.3 Virtual meeting tools
Virtual meeting tools are known as an important digital workplace technology where the employees of the organisation can use the virtual meeting tools for the management of different meetings to get enhanced solutions. It has been seen that the virtual meeting tools such as zoom and Google meet help to overcome the barriers of time zones and the employees also get the opportunity to enhance their collaborative working skills by communicating with each other. Virtual meeting tools have their important for the management of transparent communications and it is also helpful for making the different operation and activities of the organisation. 
[bookmark: _Toc130982015]2.4 Storage processing 
Digital technology such as proper storage and processing with the help of AI-driven cloud-based technology is important for meeting the confidentiality of different private information. The storage processing helps to focus on the proper set of information confidentiality for meeting the business applications in an accurate way (He et al., 2021). The storage processing attributes are very management of digital workplace attributes as well as it is also helpful for meeting the storage-related criteria in workplace activities. 
[bookmark: _Toc130982016]3.0 How has covid 19 increase the use of technology in the workplace
The make has elevated the role of technology in the workplace and various employees rely on artificial intelligence and machine learning attributes to manage in-person contacts in an accurate way. 
The future of work has changed after Covid 19 because it has been seen that the pandemic helped to focus on the hybrid models as well as the advancements in technology are also helpful for bringing automation into the work (Iivari et al., 2020). The employees get the opportunity to focus on the career planning process which could be helpful for obscuring the employee attributes as well as the development of communication skills are also helpful for building networks. 
The pandemic situation also ignites the formation of technology that is interconnected with the management of different workplace activities. The pandemic situation also helps to fuel the aspects of digitization that are very important for the share of offerings on digital attributes. The organisation also get the opportunity to understand the usage of the hybrid process which is very helpful for meeting the problems related to the lockdown protocols. 
The different problems related to the lockdown allow the organizations to think outside of the box and for the season they get the opportunity to focus on hybrid working attributes for increasing their productivity and efficiency (Kane, 2019). Efficient manufacturing techniques are also introduced in the time of Covid 19 and it has been seen that the organisation get the ability to develop new and innovative approaches for the management of workplace-related aspects. Covid 19 also helps to understand the importance of different technologies where it has been seen that contactless payments also help to manage infection-related problems in the time of Covid. 
[bookmark: _Toc130982017]4.0 What are the benefits of using technology at work
[bookmark: _Toc130982018]4.1 Ability to streamline the repetitive process 
The technologies help to enhance the ability to streamline the repetitive process because the repetitive task such as entering data and sending emails should be easily done through automatic technology. Software solutions are also important in collecting and sinking the data into the system of record that can reduce the risk of errors in an accurate way. Artificial intelligence also helps to increase automated work systems that decrease human-caused errors in the operational activities of an organisation. 
[bookmark: _Toc130982019]4.2 Overhead cost saving with remote work 
Different also get the opportunity to save their operating costs by letting their employees work from home. Hybrid working facilities are one of the most important benefits of technology to save overhead costs during the time of a pandemic (Larson and DeChurch, 2020). The savings can be used in the research and development process of the organisation which would be helpful for enhancing their operational activities.
[bookmark: _Toc130982020]4.3 Employee productivity
Higher employee productivity and satisfaction are interconnected with the attributes of different uses of technology. The technology eases work-related pressures and it also has to gain better customer ratings that would be helpful for achieving higher employee productivity and satisfaction. Happy employees are always loyal to the company and their commitment allows the company to sustain its growth (Vargo et al., 2021). The employees also get the opportunity to maintain their work-life balance which has its important for the management of employee productivity by motivating the employees with the help of technology.
[image: Screen Shot 2019 07 26 at 11.47.14 AM]
Fig: Benefits of using technology in workplace productivity
Source: (Vargo et al., 2021)
The above graph helped to understand that the collaboration of different technologies helps in increasing workplace productivity and employee commitment. 
[bookmark: _Toc130982021]4.4 Ability to serve consumers
Technology in workplace activities allowed the business to manage its marketing attributes. The technology helps in providing personalized Customer services that are very helpful for leveraging the data to determine consumer requirements. Technology also helps the company to participate in social listening to understand the pain points of different consumers (Nagel, 2020). The uses of life chat boats and automated emails also differentiate the company from its competitors to get higher revenue. The majority of consumers are technology freaks and at the present time, the offerings of the business products should be channelized with digital innovations to attract a wider consumer base.
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Fig: Increasing spending on technology by companies
Source: (Woodlock et al., 2020)
 The above graph helps to understand that a wider range of companies are spending on digital transformation technologies and services worldwide since 2017 (Woodlock et al., 2020). 
[bookmark: _Toc130982022]4.5 Opportunity to get the best talent 
Remote work health businesses to break down the Talent barriers and it also exposes them to a wider pool of candidates. Employers before removing work always try to get talented employees through the limited hiring process. The technological attributes allow the employees to interview different talent from all around the world and it is also helpful for enhancing the talent management process in the company (Waizenegger et al., 2020). Talented employees also have two manage workplace diversity and the innovative changes in the organisation could be managed through the usage of high-performing workforces.
[bookmark: _Toc130982023]5.0 What are the disadvantages of using digital technology at work
Technology has wider benefits on workplace productivity but it also has its different disadvantages for the management of workplace attributes.
[bookmark: _Toc130982024]5.1 Increased screen time
A strong work-life balance is important for the management of workplace productivity but removed workforce the employees to get plugged into the devices for the entire day. The increased screen time can also affect the mindset of the employees and it can decrease the employee's commitment to managing workplace activities (Woodlock et al., 2020). The increased screen time also decreases the employee commitment towards the work because the technology does not allow them to manage their face-to-face interactions and the lack of communication with their team members also affected the overall workplace activity. 
[bookmark: _Toc130982025]5.2 Cybersecurity threats 
The cyber security threads are the major problem for using the technology in the modern work process. Organizations are now reliant on various digital media platforms and devices to manage the different aspects of the business. Employees also have their personal information on the company systems and it also exposes the overall workforce to the cyber security threat. For example, if a hacker managed to break the encryption of an employee's user account then they can easily gather its data from different connected systems of the business and there will be no control to limit confidential data access which is one of the use disadvantages of using technology.
[bookmark: _Toc130982026]5.3 Employee privacy concerns
The employees of the organisation are always tracked through software-related performance metrics. The modern organisation sometimes finds the difficult to find the right balance between maintaining employee privacy and enhancing product activity with the integrated digital workplace system. Digital workplace solutions risk can invade privacy and it can also create a burly line between the employed and the employee which could affect the employee's commitment towards the organisation (Woodlock et al., 2020). There are different employees who do not have a wider range of knowledge on the new technology and the adoption challenges also affect their mindset they feel demotivated and undervalued in the organisation which also affected the workplace productivity of the company.
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From the f of discussion, it can be recommended that the problems related to the technology can be easily mitigated if the organizations hire ethical hackers for securing their computers and servers. The usages of different antivirus protections are also important for the organisation to meet and manage the problems of different technology lists. Modern businesses should update software to the latest versions as well as the apps should be encrypted with strong passwords which would be helpful for the organisation to meet workplace-related technology issues. The implementation of two-factor authentication should be managed by the organisation because helps to secure the privacy of the employees.
From the above discussion, it can be concluded that technologies have their importance for providing digital workplace solutions which could improve the productivity of workplaces in the organisation. Modern businesses focus on effective collaboration tools after the problems faced by the pandemic to manage their workplace-related activities which helps them to simplify their workflow and streamline the productive attributes of the company. However, the digital workplace also has a significant risk that is attached to them. The problems related to the cyber security breaches and the low satisfied remote workers also affected workplace productivity. 


[bookmark: _Toc130982028]References:
Bucci, S., Schwannauer, M. and Berry, N., 2019. The digital revolution and its impact on mental health care. Psychology and Psychotherapy: Theory, Research and Practice, 92(2), pp.277-297. 
Chadee, D., Ren, S. and Tang, G., 2021. Is digital technology the magic bullet for performing work at home? Lessons learned for post COVID-19 recovery in hospitality management. International Journal of Hospitality Management, 92, p.102718.
He, W., Zhang, Z.J. and Li, W., 2021. Information technology solutions, challenges, and suggestions for tackling the COVID-19 pandemic. International journal of information management, 57, p.102287.
Iivari, N., Sharma, S. and Ventä-Olkkonen, L., 2020. Digital transformation of everyday life–How COVID-19 pandemic transformed the basic education of the young generation and why information management research should care?. International journal of information management, 55, p.102183.
Kane, G., 2019. The technology fallacy: people are the real key to digital transformation. Research-Technology Management, 62(6), pp.44-49.
Larson, L. and DeChurch, L.A., 2020. Leading teams in the digital age: Four perspectives on technology and what they mean for leading teams. The leadership quarterly, 31(1), p.101377.
Nagel, L., 2020. The influence of the COVID-19 pandemic on the digital transformation of work. International Journal of Sociology and Social Policy, 40(9/10), pp.861-875.
Vargo, D., Zhu, L., Benwell, B. and Yan, Z., 2021. Digital technology use during COVID‐19 pandemic: A rapid review. Human Behavior and Emerging Technologies, 3(1), pp.13-24.
Waizenegger, L., McKenna, B., Cai, W. and Bendz, T., 2020. An affordance perspective of team collaboration and enforced working from home during COVID-19. European Journal of Information Systems, 29(4), pp.429-442.
Woodlock, D., McKenzie, M., Western, D. and Harris, B., 2020. Technology as a weapon in domestic violence: Responding to digital coercive control. Australian social work, 73(3), pp.368-380.
2

image1.png
How office environments are changing

- only 12% of
enterprises say
= theyare not making
physical changes
. @ totheoffice
5| environmentto
encourage
5 ‘ o coabonion
fooms rooms fooms Spaces Spaces * ol changing
without i without i inthiway
Collsboration calaboraton _<ollsboation _¢ollaboration  calaboraton _collaboration

technology  technology  technology  lechnology  technalogy  technology





image2.jpeg
Spending in trillion US dollars

35

25

15

0.5

Spending on Digital Transformation Technologies

v

and Services Worldwide from 2017 to 2025

0.96

2017

2018

1.18

2019

131

2020

15

2021

18

2022

21

2023

2.4

2024

2.8

2025




