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Task 2: Essay
The National Health Service (NHS) is one of the most significant achievements in United Kingdom, which provide free universal health care for individuals. The NHS become available to public back in 1948 and has a significant change in the way that health and wellness were views, with its roots in post-war reconstruction and a belief in shared accountability (Gorsky, 2008). 

This essay will explore the historical context and the principle of the NHS and will critically evaluate the organisation’s current structure and functioning.
The establishment of the NHS is closely related to the social and political crisis that followed World War II. The war shown the weaknesses of the existing healthcare system, which was broken and primarily dependent on private or charitable organisations. The government responded by trying to re-establish society with a stronger security framework. This was made possible by the Beveridge Report of 1942, which named five giants that needed to be demolished: Want, Disease, Ignorance, Squalor, and Idleness (Timmins, 2018). The report recommended an integrated welfare system with universal healthcare in order to address these issues.

Beveridge's vision was adopted by the Labour government, which was elected in 1945 under Prime Minister Clement Attlee. On the day of 5th of July 1948 under the governs of Aneurin Bevan, the Heath care Minister at that time, the NHS was officially established and declare a free healthcare for all the UK citizens, despite them financial statute or the background. the equal treatment, accessibility and equal opportunities have become a fundamental right too everyone and free to be access it. (UK Parliament, n.d.) 

The NHS has changed a lot over the years because of things like population changes, new technology, and government changes. Now, the NHS in England is more complicated, with plenty of groups working at different stages. It's not really one thing anymore, but a set of groups that provide care, plan things, and keep an eye on stuff. The Department of Health decides what's important and how to spend money, while NHS England makes sure things actually get done. New in 2022, Integrated Care Systems try to get everyone in a region working together and have taken the place of Clinical Commissioning Groups (NHS England, 2022).

The NHS remains dedicated to its founding values, but its structure has become more fractured, and this is affecting not only the individuals that are seeking medical care but also the current members of staff. The move towards economic adjustments, like the one regarding the internal market that started in the 1990s, has made providers compete with each other, which may occasionally damage collaboration (Ham, 2014). Also, the system has been strained by a lack staff and funding challenges. The NHS is the biggest establishment in Europe, but the staff burnout, gaps in recruitment, and problems in retention of staff are still a big problem. These problems are affecting more part of the NHS system, affect the way the system works, how long patients must wait, and how well the system functions altogether (BMA, 2023).

Potential answers can be given by digital innovation. In order to increase access and reduce the demand on services, the NHS Long Term Plan (2019) places a significant emphasis on "digital-first" primary care. Digital exclusion is still a problem, though, especially for communities with limited resources and older adults. Access equal treatment must continue to be at the centre of any changes (Greenhalgh et al., 2020).
In conclusion, the NHS it’s still standing for the same principle as back in 1948 and its providing healthcare for everyone for free but in our day, it’s getting harder to keep its promises. The system doesn’t only have to be restructured to support the members of the staff and the patients but also must become more moderns and to use the technology more if we want the NHS to survive and to be a success.
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AMBULANCE SERVICES IN THE UK

PAST, PRESENT AND FUTURE

What is the ambulance service

The ambulance service is a crucial sector in the 

UK’s Nations Health Service (NHS), providing 

medical transport to emergency and non-

emergency situation. It ensure delivering life-

saving care at the scene and taking individuals to 

the hospitals or special unit. Every calls make to 

the emergency lane 999 will be answered in 

seconds and an ambulance will be despatches to 

the individual as soon as possible. (Wankhade, 

Mackway-Jones, 2015) 

Call Types 

Emergency Non-emergecy

A brief history

From horse-drawn carts in the 

1800s to advanced paramedic 

units today, the ambulance 

service has evolved 

dramatically. Key milestones 

include:

1887

: St John Ambulance 

formed

WWI & WWII

: Battlefield and 

civil defence ambulances

1948

: NHS integration

2000s

: Air ambulances, digital 

triage, specialist 

teams.(Gorsky, M, 2008)

Current function

In our days ambulances are more than taking 

patients to the hospital, they are also  mobile 

emergency departments providing :

-triage calls

-deliver advance care such as CPR, trauma 

support, pain killers

-support community care such as health visits, 

referrals

-helping new mothers to deliver a baby and giving 

first aid to the newborn and transport both baby 

and mother to the hospital (BMA, 2023)

Challenges faced

Challenge 1: Rising 

Demand & Delays

- More 999 calls due to 

aging population and 

mental health

- Hospital handover 

delays

- Staff burnout

Challenge 2: Digital & 

Infrastructure Gaps

- Poor integration with 

GP records

- Rural response time 

issues

- Limited data sharing
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Future of 

ambulance services 

and innovation

-wearable tech for 

monitors

-AI triage tool

-faster servicers and 

more accurate 

Ambulance Services & the Law (UK)

Ambulance services are shaped by key legislation:

•  Health and Social Care Act 2012 – changed how services 

are commissioned

•  Care Act 2014 – promotes joined-up care and patient 

safety

•  NHS Act 2006 – outlines core responsibilities

•  Minimum Service Levels Regulations 2023 – ensures 

emergency cover during strikes

•  Road Traffic Act 1988 – governs emergency vehicle use

•  Health and Safety at Work Act 1974 – protects staff 

and patients

•  CQC Regulations – set quality standards for all providers
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A brief history 

From horse-drawn carts in the 1800s to advanced paramedic units today, the ambulance service has evolved dramatically. Key milestones include:
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Current function

In our days ambulances are more than taking patients to the hospital, they are also  mobile emergency departments providing :

-triage calls

-deliver advance care such as CPR, trauma support, pain killers

-support community care such as health visits, referrals

-helping new mothers to deliver a baby and giving first aid to the newborn and transport both baby and mother to the hospital (BMA, 2023)





Challenges faced

Challenge 1: Rising Demand & Delays

- More 999 calls due to aging population and mental health

- Hospital handover delays

- Staff burnout

Challenge 2: Digital & Infrastructure Gaps

- Poor integration with GP records

- Rural response time issues

- Limited data sharing
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Future of ambulance services and innovation 

-wearable tech for monitors

-AI triage tool

-faster servicers and more accurate 
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Ambulance services are shaped by key legislation:

• 	Health and Social Care Act 2012 – changed how services are commissioned

• 	Care Act 2014 – promotes joined-up care and patient safety

• 	NHS Act 2006 – outlines core responsibilities

• 	Minimum Service Levels Regulations 2023 – ensures emergency cover during strikes

• 	Road Traffic Act 1988 – governs emergency vehicle use

• 	Health and Safety at Work Act 1974 – protects staff and patients

• 	CQC Regulations – set quality standards for all providers
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