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In this essay the Author, Pamela Kotseva, will reveal their thoughts of their academic experience from the beginning of their academic journey until present date (22/10/25). For this essay the author will refer to themselves as “I” i.e. first person. 
When I started this course, I had the notion that I was not prepared for this course. I had no professional experience with Microsoft package and software such as word, PowerPoint, and Excel. In the following section in this essay, I will explore my journey throw my course.
1. Week-1 
The first week was an introduction to the subject, our colleagues, and mentor. This was my most overwhelming and stress-inducing moments as I’ve had no previous academic experience in the United Kingdom. We introduced to one another, and our mentor introduced us to the Moodle page where we would access our lectures, and we would upload our assignments. We also had representatives from Student union and Student support join us for the lecture.

2. Week-2 
Week two presented us with a new challenge in the face of Microsoft Outlook. This turned out to be an email management software that I had no previous experience in. We had to create emails and calendar entries to learn how to create meetings between groups of people. One of our in-class exercises was to send a “CC” email in between our peers. We had to send an invitation as a homework to our mentor and set a meeting in our calendar. I feel that I have learned a lot when it comes to outlook, and I feel much more confident in using it to arrange meetings and send and sort my emails. 

3. Week – 3
In week 3 we touched on the topic of Artificial Intelligence (AI). We learned what AI was about and how it could be used within our work environment and within our studies. I had no previous experience with AI and I found the matter very interesting. Our tutor however explained that we are not use AI in any way for our work going forward. We were told that we would be required to include a statement saying that no AI had been used in the creation of out assignments going forward. 

4. Week – 4
In week 4 we explored Microsoft 365 – the package that includes MS Word, MS PowerPoint, and MS Excel.  We went through MS Word and the proper way of using it that would help us with writing our assignments. We were also shown the template of the e-portfolio of the final assignment and the details of the MS Excel that should be embedded in the final work. We were shown how to embed the excel table in our word documents. I feel that I have learned many new things about these programs.


In conclusion I would like to say that I have felt very anxious and excited when starting this course but over time I have come to realise that it does not seem too difficult, and I have the feeling I have already learned a lot, and I have a lot more to learn. I have made an action plan to improve my digital skills in the upcoming months by taking online courses and following tutorials online. 
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