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[bookmark: _Toc100699323]Introduction
Today the business world is completely digitalized and one of the biggest competitive advantage of the firms lie in the big data utilization at all levels. The use of business intelligence has increased over the years for the industries to gain sustainability, enhanced economic performance, environmental efficiency, developed social outcomes, etc. The article titled “Realizing the strategic impact of business intelligence utilization” demonstrates these concepts in the context of the Malaysian Public Sector organizations. This article argues in favor of proper utilization of the business intelligence data to generate the maximum business value out of it (Lim and Teoh, 2020). This journal review analyzes the trends discussed in the article while providing arguments for each of them. 
[bookmark: _Toc100699324]Business Intelligence and big data
With business intelligence, the activity based data of an organization are developed, stored, analyzed, and processed to generate meaningful information so that management can take crucial strategic decisions based on the information. Accuracy and proper interpretation is vital for the successful implementation of the business intelligence strategies in an organization. It involves a range of procedures starting from data mining, transformations, calculation, coding, procedural analysis, criteria development, benchmarking, etc. Visual display of the analyzed data, decision making, analytical tools, and organizational management information systems are part of the business intelligence of a firm. For example, in sales and marketing, KPI Dashboards can be considered as simple examples of the utilization of business intelligence. Automation, real time data analysis, growth perspectives, etc. are part of the business intelligence (Joshi, 2017). Major usage of business intelligence comes in analyzing big data. Big data can be defined as the complex and large sets of data which is usually generated from multiple sources. Here, data types are also diversified. At the same time, the big data are complex, larger in value, volume, which is not always feasible to be analyzed using traditional tools and techniques (Fontichiaro, 2018). Hence, comes business intelligence to the rescue. But business intelligence and big data has both the pros and cons in them. 
[bookmark: _Toc100699325]Pros and cons
With business intelligence, the complex analysis of big data becomes easier for the firms. Decision making becomes easier while creating higher levels of accuracy. Chances of error in calculation of estimation or decisional outcomes gets reduced. The investment in business intelligence provides the firm efficiency in terms of procedural performances. The business intelligence and big data utilization helps organizations realize their digital strategies. It also provides support for globalized operation of the business where many sorts of data are used to create a unified outcome. Big data analysis works as an inclusive model for firms to take sound actions to solve problems or implement change management (Salur and Kattar, 2021). On the other hand, business intelligence or big data usually demands a high level of investment by the firm in deploying the procedural tools and trained manpower for the analysis. System and procedural improvement is possible with sophisticated infrastructural support in terms of digital literacy in the organization. All of these require budget and the future outcome remains uncertain. The failure to properly utilize the resources may end up in business loss. At the same time, getting experienced and skilled manpower to support business intelligence depend on the labor market condition which may act as a barrier. The complete dependence on big data may create obstacles in creative idea generation and strategic implementation (Fontichiaro, 2018). 
The article focuses on the sustainability developed by business intelligence. Sustainability ties the businesses with people, profit, and earth. The Malaysian economy is an emerging one which is enjoying steady growth with full of future potentials within it. Both public and private sectors are utilizing the economic development to improve key sectors (Lim and Teoh, 2020). To create a balanced business environment, business intelligence is used to analyze performance, enterprise reporting and the operational excellence data. This creates the grounds for comparison and development scopes in contrast to the standards. With this monitoring and controlling activities of the firm can be aligned by management. In this way, the sustainability over the long term can be ensured by companies in an organization through analyzing big data using business intelligence. The business intelligence report of companies like Unilever, Tesco, Microsoft, Facebook also provide data on the statistical references showcasing how their operation is creating an impact on the world (Muntean, 2018). 
The first strategic impact mentioned in the article is enhanced economic performance. This has been possible through the usage of business intelligence in the functional departments of a firm. These functional departments include management, marketing, accounting, finance, research, sales, procurement, distribution, etc. When business intelligence is utilized in each of these departments, their operational efficiency is improved through continuous and real time based controlling and monitoring system development. The routine activities can be enhanced developing higher levels of productivity, leading to increased profitability of the firm. But the concentration on operational procedures can become an obstacle in creative thinking. This may slow down the innovation within the industry. This can hamper the improvement of products as well. But the proper utilization of business intelligence may determine the market trends and prepare the organization for timely investment in research activities based upon demand data. Production efficiency can also be gained by using big data gaining accurate demand in the market and enabling the firm to enjoy both economies of scales and economies of scopes (Ohata and Kumar, 2012). 
The second strategic impact of business intelligence utilization is strengthening the environmental performance. Here, the multiple stakeholders are included who are integrated in the business network. The stakeholders include all the members of the society who affect and get affected through the business operation. The tradeoff between business profit and the environmental impact is a challenging decision making field for the managers. With business intelligence, the impact can be analyzed specifically over the period to determine the satisfaction of the stakeholders. With positive outputs the firms can promote the goodwill of the brands. But in case of negative statistics considering the environmental impact, improvement areas can be identified for future work plans (Khan and Quadri, 2012). The Malaysian Public sector can focus on the environmental issues like climate change, global warming, etc. so that their business value is protected and public interest is addressed by their operational activities.
The last strategic impact involve reinforcement of social performance. This involves the macro business environment where the factors are characterized either as opportunities or as threats for the firm. The business firms can analyze the environment on the basis of real time data to take quick actions. Any trends can be identified to prioritize the responses in accordance to the market scenarios. With business intelligence data, rapid actions are facilitated giving firms the chance to showcase their proactive managerial styles being the change leaders. Social performance can also be improved by integrating the internal employee morale and scopes of human resource development in the firm. The business intelligence data can generate profitable opportunities for the firm to invest their money for CSR activities to maximize the brand value as well. Thus, social performance can be improved (Gioti, Ponis, and Panayiotou, 2018).
[bookmark: _Toc100699326]Conclusion
The business intelligence utilization is a meticulous process that management must plan accordingly. Adopting the systems is easier than perfectly using it. The highest level of excellence can only be achieved through proper execution of business intelligence procedures following the strategic alignment in the organizational culture and workplace. 
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