[image: ]





Name: Ruqia Bashire
Student ID: ( 2435749 )
Module Code: ( LCHS4001_BHRM )
Module: Academic and Employability Skills
Lecturer: Ogochukwu Agunenye
Reflective Activity Task 2

Submitted on: 
	1.  Research 
	I searched the topic on various websites, including Google Scholar and other platforms. I usually search with keywords like social care assistant duties, support worker skills, and working in adult care in the UK. I found helpful things on the NHS website, which I cross-checked with the CRAAP test. I feel comfortable that the data I gathered or collected is correct because this data is updated regularly. I aslo ensure that the data which I collect should be relevant to the task. 


	2.  Presenting 
	Before the presentation, I was very confident. I felt that I could do it, but when the time began, I felt nervous because that was my first presentation in that class. So I just calmed myself down, believing in my own preparation, which gave me the strength to overcome the nervousness. I remember one thing that my teacher told me — to look up while presenting — so I looked up while giving my class presentation. I have complete knowledge related to my topic, and for me, it was tough to choose which skills I should present due to the time limit. At the end, I picked only three skills: communication, empathy, and teamwork, which I think are very important in social care


	3.  Challenges you faced 
	One problem I had was that different websites explained the job of a social care assistant in different ways. Some talked more about helping older people, and others talked about supporting people with disabilities, so it was a bit confusing for me at first. There were many duplicate websites. which were alarming for me when I was searching 


	4.  Actions to improve 
	There were many things that needed to be improved. First, I need to manage my time according to class. Need to improve in speech, which should look more academic and easy to understand. I will practise more to build confidence. I also need to overcome my nervousness.

	5.  Further steps needed to Prepare for Task 3
	For Task 3, I will start my research regarding the report earlier. I will use informative information and clear real-life examples with theory so that my report is easy to understand and useful. and I will also ensure that my report is related to my research 










image1.png
Prifysgol Cymru
Y Drindod Dewi Sant

University of Wales
Trinity Saint David




