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INTRODUCTION
Nowadays, with the advancement of modern technology and outbreak of COVID-19 pandemic, e- learning system is being utilised by many universities. Many universities are investing in e- learning technological systems in order to improve students’ academic life at all cost. If this system is going to be successful, students and teachers have to use it efficiently.
This research report is a means to check the impact the Virtual learning environment (VLE) or Moodle has on students learning experience.
By using questionnaire to conduct primary surveys and secondary data investigation on online articles to find out whether Moodle or virtual learning experience has a positive or negative impact on students. The primary data will be specifically based on students of the University of Wales Trinity Saint David London campus whereas the secondary data is focus on different universities based on research on related articles.

                                                  
BACKGROUND
Among the numerous definitions given by many scholars, virtual learning environment (VLE) can be defined “as the classroom, capable of replacing partially or totally the conventional educational, evaluative and administrative functioning of a regular classroom by adopting  the  advanced computer and ICT technologies like the internet, email, online chatting, www, CD-ROMS ,DVD, teleconferencing and video conferencing” (Mangal and Uma Mangal, 2009).Virtual learning environment is a designed software that helps teaching and learning. It gives students the opportunity to access learning materials at any place and anytime. It functions with the means of computer, online chatting platforms like Teams, DVDS, emails, laptops and many others. 
Moodle which is an acronym for “Modular Object- Oriented Dynamic Learning Environment.” is an online educational programme which has been created by educators for teaching and
learning interactions such as research, lessons outline, course handouts, assignment submissions, quiz and many other useful information for learning (Christensson, 2018). 
Moodle was created by Martin Dougiamas during his postgraduate education research. (Dougiamas, 2000).
It became popular in a short period of time as an online platform for educational purposes and other organisational activities. Many technological devices are available to help both teachers and students to learn or teach at their convenient time. There are other types of learning tools such as Frog and Blackboard, but Moodle is one of cheapest and convenient.

It has been argued by many authors whether VLE (Moodle) has positive impact on students’ academic performance or vice versa, a research carried out to find out the positive impact of VLE in West Virginia USA, a group of students were allowed to try a software which will enable them to communicate with their teachers online. The idea was to let the students develop their analytical skills and to improve upon their communication skills. Students who participated the test improved in their communication skills and expanded their scope of knowledge far better than those who did not use the software (Scardamalia &Bereiter,1996).
The study revealed that VLEs enhances their cognitive thinking and boost confidence.

In another research by Downing and Chim in 2004, also in a higher education study was focused on teacher and student in a live-web discussion with Psychology students at the City University of Hong Kong in first semester. It was discovered after the test that students who were shy in class became more engaging and sociable when learning online than the face to face learning in the classroom.
In another study for online MBA students, the statistical findings of Arbaugh highlighted that most students think Moodle (VLE) depends on how students are satisfied with the course materials, flexibility and variation of course tools motivate them to learn. (Arbaugh, 2000).
Another study for 86 teachers in the UK showed that most of the teaching resources were not stored adequately and most of the teachers were not using the available facilities for sending assignment because they lack training and so this could be negative impact of VLE. (Read, Coles and Littlefield, 2013).


AIMS AND OBJECTIVES 
The aim of this research is to evaluate impact VLE or Moodle has on students learning experience in order to create an awareness if there will be the need to improve, maintain or substitute it.
The main objectives of this report are:
To design a questionnaire to ascertain students’ views about VLE or Moodle on students learning experience. 
To make a thorough analysis of the responses of the survey of the questionnaire of the primary data on Excel and transform the data into charts with data labels.
To investigate what other people have said about the impact of Moodle on students learning experience as the secondary data.

 

THE RESEARCH METHODS
The primary data research was carried out anonymously using questionnaire which was distributed through online survey monkey tool and the data was then analysed on Excel by creating an appropriate chart for each data. The questionnaire had seven questions based on the topic of discussion “The impact of Moodle or VLE on students of University of Wales Trinity Saint David” with multiple answer choice. As the question demands the targeted group was restricted to the students of UWTSD London. It was distributed to 37 students through WhatsApp and emails which yielded 28 responses. The online distribution was the only convenient option available due to the on - going Pandemic (COVID -19) which has resulted in a lockdown and social distancing. The responses through the email were not as prompt as the WhatsApp. The questions were designed to indirectly assess the students’ attitude towards learning using Moodle or VLE.











                                                 RESULTS

The seven charts below are the outcome or the data of the distributed questionnaire which have been analysed on Excel and transformed to charts.
The responses received were calculated on the number of students and the final answers were changed to its equivalent percentages as displayed on the charts.



               1.         DO YOU HAVE ACCESS TO INTERNET ?


Figure: 1























2. HOW LONG HAVE YOU BEEN USING MOODLE?


Figure: 2















    3. WHAT IS YOUR FAVOURITE SOURCE OF STUDY 

                                                 
                      Figure:3








4.  HOW OFTEN DO YOU ACCESS THE MOODLE?


       Figure:4






















                              5. WHY DO YOU USE MOODLE?

           
              Figure:5




                                                
6. DO YOU THINK MOODLE HAS A GOOD INFLUENCE ON YOUR STUDIES?



Figure:6





















7. CHOOSE ONE OF THE FOLLOWING TO RECOMMEND MOODLE





Figure:7           
































   DATA ANALYSIS DISCUSSIONS

The respondents expressed their views through the answers of the questionnaire.
In my research, data analysis for figure 1, the question was about if students have access to internet. Two answers were provided: “YES or NO” The respondents for this question were 28 and all the response indicated that all the students have access to internet indicating that most of the students can use Moodle (VLE) comfortably.
Question for figure 2 was: How long have you been using Moodle?
The questions were sent to 37 students, but 28 students responded as follows:
Less than a year – (86%) 24 students
1 to 2 years - 2 (7%) students
3 years and above (7%)-2 students.
As the results shows, majority of students which represents 86% are new to the use of Moodle and are first year students. The 7% for 1 to 2 years and other 7% have been using Moodle for more than three years. The data collection was responded by students who have little experience with the use of Moodle.
 The figure 3 poses the question to find out whether students depend totally on Moodle or have other alternative sources for studies. Of the 28 respondents 20 prefer other webpages to Moodle,5 students use Moodle as their favourite source of study and three students read books. This data suggest that Moodle does not provide all the materials, or the information needed for studies in the university.
How often students access Moodle was the question that brought the data for figure 4. The data was analysed and came out that 50% of students access Moodle every day,29% access Moodle once a week whereas 21% access Moodle before and after lectures. It can be argued that if 50% which constitute the majority depend on Moodle for their studies, then Moodle is helpful to students.
Figure 5 asked students to analyse the idea behind why they think Moodle is provided to them,15 students(54%) out of the 28 who responded confirmed that they access Moodle for information,9 students (32%)said they use Moodle for research and 4 students (14%) think Moodle enhances their knowledge. All the data in this particular question shows that Moodle benefits the students in their academic activities.
 For the figure 6, Students were asked if Moodle has a good influence on their studies, 75% acknowledged that Moodle has good influence and 25% oppose to that idea. If Moodle has good influence on many students, then those who chose ‘NO’ for an answer need assistance in order to know the importance of Moodle. Although Moodle is considered as a useful tool according to the report, many students have different attitude towards the use of VLE.
Figure 7 gave the students the opportunity to give their views on the use of Moodle if they are given the chance to recommend to others,64% said Moodle is helpful,18% suggested it needs improvement and 8% wish Moodle must be replaced with another method of teaching.
By considering the kind of students who participated in the primary survey it can be deduced that the students involved in this survey have little experience in the use of Moodle, therefore the answers were not consistent looking at the number of students who answered the questions. The above results can therefore not be generalized as the overall perception of students in the  university. 
From the above analysis if students get enough assistance and guidance, accessing Moodle will be the best option for students. There is also the need to improve on the information provided on Moodle because if there are sufficient information students will utilise Moodle more than other web pages which sometimes lures students to watch other irrelevant sites at the expense of their studies time. Teachers on the other hand are restrained by inadequate materials to do the task effectively.
 The secondary data results revealed that students have behavioural differences such as extroverts and introverts and so there must be a balance when educational system is planned in order to benefit everyone. Even though most students showed interest there are a lot of challenges when using these online tools because most of the technological devices are updated often. The data of this research has created the awareness of the importance of Moodle as an additional source of the classroom academic activities.















                          
    CONCLUSION
   
From the investigation carried out I can conclude that Moodle has a high positive impact on the learning experience of students of the University of Wales Trinity Saint David London and many students worldwide as reported in the secondary and primary data respectively.

Computer based learning is becoming popular in recent times and the research conducted both primary and secondary data have confirmed to some extent that virtual learning environment (Moodle) are very helpful to teachers and learners. The study conducted have revealed that additional resources are needed to improve the use of Moodle for students to learn perfectly. If all the setbacks of Moodle are rectified, it will be beneficial and encouraging to patronize Moodle than all the other web-based learning environment. 
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                    APPENDICES:

This survey is to find out the impact of Moodle or Virtual Learning(VLE) on the learning experience of students in the university of Wales Trinity Saint David London campus. 
I will appreciate if you could give your opinions by answering the following questions thank you. 

1.Do you have access to the internet? 
a) Yes 
b) No 

2. How long have you been using Moodle?
a) Less than a year 
b)1 to 2 years 
c) 3 years and above 

3.What is your favourite source of study? 
a) Books 
b) Web pages
c) Moodle 
d)Audios

4. How often do you access the Moodle?
a) Everyday 
b) Once a week 
c) Before and after each lecture 


5. Why do you use Moodle
For information
For research
For knowledge
For entertainment


6.Do you think Moodle has a good influence on your studies? 
a) Yes 
b) No 


7. Choose one of the following to recommend Moodle.
a) Very helpful
b) Must be replaced
 c) More improvement






Appendice 2:

 Please follow link below for the answers to the responses on Excel

https://drive.google.com/open?id=13VTQtLx_A_g-HdxDygbV8aT1I1oCEQBf




     RESPONSES	
Yes	No	21	7	

18	
Must be replaced	More improvement	very helpful	3	7	28	

RESPONSE	
YES	NO	28	0	


RESPONSES	
Less than ayear	1 to 2 years	3 years and above	24	2	2	

RESPONSES	
Books	Webpages	Moodle	Audios	3	20	5	0	


RESPONSES	
Everyday	 Once  a week	Before and after lectures	14	8	6	
RESPONSES	
For Information	For research	For knowkedge	15	9	4	

