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[bookmark: _Toc1361876875]Introduction
this report paper will be covering the topic of ‘evaluate the effectiveness of the Public Service’s response to a terrorist attack’, it will be covering certain important key points surrounding the topic such as the training and preparation public services go through to effectively confront these situations, the co-ordination between all the public service agencies that is needed and the process they go through when confronted with a terrorist attack, the effectiveness of inter-agency communication between all the different public services during a terrorist attack as well as the communication between public services and the general public during and after a terrorist attack incident. It will also be covering the effectiveness of the public services response time when they are dealing with these terrorist attacks and the established support network made available by the public services to help provide support psychologically, financially and medically to affected victims and communities during the aftermath of a terrorist attack. And finally, this report paper will also be evaluating the importance of community engagement between the public and the public services and what public awareness programs are put in place to help prevent and respond to terrorist attacks when they occur.  It’s also important to understand what exactly is meant by a terrorist attack, which as defined by United Nations Office on Drugs and Crime (2018, p-1), terrorist attacks are when actions such as ‘’serious violence or threat of violence are made with the purpose of spreading fear and achieving political or ideological goals’’. 


[bookmark: _Toc1871091610]Training and preparation 
In order for the public services to be able to effectively prepare and respond to a terrorist attack, they need to undergo extensive regular training exercises revolving around possible terrorist attack instances and scenarios, one significant example would be the national multi-agency exercise also known as ‘Exercise Obtundity’ which was a training exercise conducted on 22nd January 2024 that involved multiple real possible scenarios such as ‘’acid attacks, knife attacks and hostile vehicles’’, with the aim of the exercise being to ‘’test the capabilities of multiple agencies in a joint effort to no-notice violent attacks’’. North Yorkshire Police (2024). Another major exercise conducted to test the capability of the emergency services was the ‘Crystal Peak Exercise’ which was a ‘’major live-play exercise involving more than 200 people from the Metroplitan police and other emergency responders, designed to test their joint response capabilities to a terrorist incident’’ Counter Terrorism Policing (2022). Exercise ‘Callicarpa’ held in March 2024 in Silverstone, was conducted with multiple agencies taking part such as the Police, Ambulance and Fire services in a joint training exercise in the aim of ‘’testing and improving their capabilities in response to terrorist and chemical attacks and was one of the largest training exercises of its kind conducted before’'. Northamptonshire Police (2024).



[bookmark: _Toc420957874]Communication 
The effectiveness of communication between public services is incredibly important and essential both during and after a terrorist attack as it determines how effectively they can establish a co-ordinated and efficient response and prevent as much damage to both persons and property as possible.  When emergency services respond to a terrorist attack it usually falls to the Police to take charge and handle communication between all the different agencies. However, difficulties and challenges can arise when the police are solely relied upon to maintain and handle all communication and even sometimes lead to potential delays or disruptions when co-ordinating an emergency response during a terrorist attack. This was observed in incidents such as the Manchester Arena bombing where poor communication between emergency services such as the police and the ambulance service was called out by some of the victims as ‘’some felt there was a delay in treatments and transfers to the hospital and held concerns about the use of makeshift stretchers and the amount of insufficient medical equipment’’. Kerslake.B (2017). The Manchester arena bombing and the investigations into what went wrong and the report that came afterward resulted in enhancements into the police service such as ‘’additional staffing, improved training and improvements into the way critical incidents are debriefed as well as improvements in first aid training and medical equipment’’. Greater Manchester Police (2022).  further investigations and inquiries made into the Manchester Arena bombing later on shed light on even further communication failures and breakdowns between the different agencies during the terrorist attack and revealed that emergency services had in fact ‘’failed to communicate important details and reports about the situation and incident which caused major delays and problems with handling the situation’’. North West Ambulance Service (2022). The Manchester Arena bombing was also crucial in highlighting another key flaw in the emergency services 2 phase structure ‘response and recovery’ and helped introduce the new 3 phase structure plan ‘response, resolve, recovery’ which would ‘’more accurately describe the behaviour of responders during emergencies and for the shift in urgency between an ongoing incident (response) and immediately after an incident (resolve)’’. Brown (2021). This new 3 part structure would basically mean that after the immediate response to the incident has been completed, the police which would have overseen the handling of communication and the incident, would then share responsibility between other responders such as the ambulance service and the fire service allow for better co-ordination between the services and handle any issues regarding the incident more efficiently.

 

[bookmark: _Toc112484430]Support services
Support services for victims and affected communities after a terrorist attack has taken place have to take into consideration multiple different needs of the victims, survivors, witnesses and family members after they have been affected including psychological, emotional and practical needs. These needs can be provided for by government funded organisations such as victim support which aim to ‘’provide specialist services to victims of terror attacks both at home and abroad 24/7’’. Victim Support (2020).  Other organisations that operate more locally such as the South London and Maudsley NHS Foundation Trust (SLaM) also provide and offer mental health care and treatment to victims suffering psychologically after a terrorist attack. The organisation aims to ‘’provide the widest range of NHS mental health services in the UK and act as a leader in improving health and wellbeing locally, nationally and globally.’’ South London and Maudsley NHS Foundation Trust (n.d.). The Home office has also published a helpline and support guide for victims of terrorism, the guide outlines all the funded organisations that provide support for both victims and survivors including ‘’charitable funds raised to help people being affected, how to deal with attention from the media and how to contact the right people about compensation if you are eligible.’’ Home Office (2023). The final support service we will be mentioning will be the Tim Parry Jonathan Ball Foundation which serves as a way to provide long term peer support for victims of terrorist attacks and aims to ‘’work across the UK and internationally to provide comprehensive support for victims and survivors of terrorism’’. Tim Parry Jonathan Ball Foundation (n.d.).


[bookmark: _Toc1101302164]Adaptation 
The UK sometimes adapts their practises based off of past instances or events such as a terrorist attack which may be been resolved poorly as a result of factors such as poor communication or planning, this is done in order to help their public services as well as the public be more effectively prepared to respond to a terrorist attack or any other situation, and one of these adapted practises is neighbourhood and community policing which is a policing strategy that is commonly implemented into communities in need of increased police presence or other crime preventative actions and when implemented effectively can ‘’promote community safety and feelings of security, prevention of crime, disorder and creating a flow of vital community intelligence on a range of issues, from neighbourhood to national security’’. College of Policing (2021). The police will usually get to know residents of a community and try to help them resolve or tackle any problems they are facing in that area and build a sense of trust between the two by doing so, By implementing this strategy, the police can improve relations with the public while also protecting communities and help prepare themselves and the public on how to respond to terrorist related situations. Another strategy that has been adapted over time to be better prepared for the possibility of a terrorist attack, and to stem the tide of terrorism in the UK and respond more effectively to it is the Counter Terrorism Strategy (CONTEST) which has 4 key phases that are followed in order to reduce the likelihood of terrorist incidents as well as be effectively prepared and trained in order to respond efficiently should the event of a terrorist incident occur or if knowledge of one to occur in the near future is made apparent, these 4 key phases are ‘’Pursue, Prevent, Protect and Prepare’’. Police Scotland (2024).  The UK public services have also adapted their practises in response to terrorist attacks by introducing the National Counter Terrorism Security Office (NaCTSO), which helps by ‘’providing help, guidance and advice to government and industries to protect them from terrorist threats’’. Blackburn with Darwen Borough Council (n.d.). 
[bookmark: _Toc388686896]Co-ordination 
Inter-agency co-ordination between public services such as the police, ambulance and fire service has seen significant enhancements and improvements over time through various initiatives and frameworks to ensure an effective response to emergencies incidents such as terrorist attacks. One important initiative that needs to be mentioned is the Joint Emergency Services interoperability Principles (JESIP), the programme's main aim is ‘’to ensure the blue light services are trained to work together as effectively as possible at all levels of command in response to major or complex incidents’’. His Majesty’s Inspectorate of Constabulary and Fire and Rescue Services (2018). The UK government’s guidance for emergency response and recovery is another key integral and important piece of framework guidance that is essential to helping emergency personnel prepare for emergency situations and can be used for ‘’training purposes in advance of emergencies as well as be used as a reference point during emergencies’’ UK Government (2013).
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