APPENDIX 1
Level 6 Hotel Placement – Weekly Journal Entry
Task: Maintain a weekly journal documenting your experiences, tasks performed, challenges faced, and lessons learned. Bullet points format is welcome. You must submit this document to the designated Turnitin link by [Friday, 15th November 2024] at 23:59pm.

	Week 1

	Experiences/Tasks/Challenges/Lessons
(outline hotel department)
	Shift
(Date/Time)
	Student Signature
	Hotel Mentor Signature

	
Placement within Village Hotel Swindon officially started, learnt about the flow and workings of various departments such as Reception and Front Office. Started with learning service workflows and also developing communication skills with guest as well as with staff.







	28-29.09.2024
	Adrian Grigore
	Shaun Thysse



	Week 2

	Experiences/Tasks/Challenges/Lessons
(highlight hotel department)
	Shift
(Date/Time)
	Student Signature
	Hotel Mentor Signature

	Had a booking issue on a guest reservation, which was not registered in the system. Helped co-ordinate the handling of the situation, gained invaluable experience in staying calm in a crisis and highlighted the need for effective problem solving.









	5-6.10.2024
	Adrian Grigore
	Shaun Thysse



	Week 3

	Experiences/Tasks/Challenges/Lessons
(highlight hotel department)
	Shift
(Date/Time)
	Student Signature
	Hotel Mentor Signature

	Grew knowledge of technical skills in guest services, especially through booking system and communicative endeavours; Saw how having technical knowledge lead to an efficient resolution of guest problems and additionally, in the end even helped with guest satisfaction.






	12-13.10.2024
	Adrian Grigore
	Shaun Thysse






	Week 4

	Experiences/Tasks/Challenges/Lessons
(highlight hotel department)
	Shift
(Date/Time)
	Student Signature
	Hotel Mentor Signature

	Tackled problems regarding room inventory at peak times. Held how flexibility with the hotel booking systems / procedure and an understanding of guests wishes resulted in effective responses to guest requirements leading to improved customer service.





	19-20.10.2024
	Adrian Grigore
	Shaun Thysse





	Week 5

	Experiences/Tasks/Challenges/Lessons
(highlight hotel department)
	Shift
(Date/Time)
	Student Signature
	Hotel Mentor Signature

	Worked on CRM tools for curating guest expectations. Used proactive communication techniques and learnt the need to attend to guest queries quickly in order to keep them happy.










	26-27.10.2024
	Adrian Grigore
	Shaun Thysse




	Week 6

	Experiences/Tasks/Challenges/Lessons
(highlight hotel department)
	Shift
(Date/Time)
	Student Signature
	Hotel Mentor Signature

	
Reflected on handling organisational challenges, especially the need for efficient communication with third-party booking platforms. Proposed integrating booking systems to prevent similar issues and improve guest experience.




	2-3.11.2024
	Adrian Grigore
	Shaun Thysse
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