7

Assessment 2: Organisational Behaviour
Adriana Marin 
Student 2133454
Assessment 2: Organisational Behaviour

Introduction
In this reflective report, the reflective approach, the formative feedback’s significance to provide information and to revise summative evaluations, feedforward and feedback’s nature, a reflective approach’s benefit to feedforward and feedback are discussed. By using the reflective technique, I have demonstrated my ability of thinking critically and analysing my limitations and strengths. Therefore, the Gibbs reflective model is used in this reflective report by which re-skilling instances and concept’s use could can be segmented. Instructors provide instructions to assist the students and telling them what to do, whilst reflectively performing the duties through using the reflection technique. Further, comprehension could be given or acquired through the feedback system. Feedback is provided for assisting the students to enhance analytical thinking, communication, production and organizational skills, and identify the weaknesses. Through taking a reflective approach to feedforward and feedback, improvements could be made in the learning in future (Adeani, Febriani and Syafryadin, 2020).
Gibbs’s Model - Reflective Approach to Learning

Retrospective thinking shows a person's ability to think deeply and allows to assess his strengths and weaknesses. Students' views of learning, understanding and behaviour contribute to so-called reflective learning. Besides, the reflective learning teaches the students to identify their weaknesses and strengths critically and overcome such obstacles for achieving professional competence. Reflective learning offers many benefits to students. Students need help thinking about learning methods while complying with all applicable standards and regulations. The use of reflective methods can reduce the need for management to train employees or provide instructions on how to perform tasks using reflective methods. Reflection is the process of carefully examining one's thoughts (Markkanen, et al., 2020). 
Teachers could improve their overall effectiveness through utilising the reflective practices. The Gibbs’ reflective cycle has been an extensively used paradigm to describe the projection patterns. By creating a framework, technology helps draw conclusions about past events. Paradigms consist of six steps: define, influence, evaluate, analyse, diagnose, and recommend. While the student's level of representation defines the situation, the effective level focuses on the student's feelings and his approach to success in the given situation (Tawanwongsri and Phenwan, 2019).
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Gibbs’s Reflective Cycle (Roedema, et al., 2022).
Feedback provides information about the ability to understand or share. It provides feedback on the communication, presentation, verbal and reasoning skills of students working in these fields. Feedback could be negative or positive, the latter comes first. Certain forms of feedback can be harmful to students and peers if not delivered correctly (Roedema, et al., 2022). Teachers provide constructive criticism to improve students' knowledge and skills and to reduce errors. When students make mistakes or fail, teachers provide appropriate guidance and suggestions. So that students do not get lost, it is customary for teachers to give feedback on the work. In recent years, some teachers have failed to appreciate the importance of feedback and transfer techniques (Roedema, et al., 2022).
When teachers and other educators are familiar with referral methods, students learn different subjects easily. This approach allows students to be more efficient, accurate, insightful and aware of future goals (Yaacob, et al., 2021). There are many examples of students making mistakes when completing tasks given by teachers. The teacher guides a student on how to correct the mistakes. In this way, students learn more and make fewer mistakes. This makes forwarding a useful technique for error detection and correction. Students can use feedback to highlight their current performance (Dhaliwal, Singh and Singh, 2018). 
Referral feedback prioritizes positive referrals before assigning work. Feedback can be given to students in a number of ways: in a formal or informal setting, through formative or summative assessment or peer assessment. Formal norms do not govern informal feedback, which means it can happen anytime, anywhere. It goes without saying that teachers can provide feedback in any situation (Yaacob, et al., 2021).  In organizations where managers interact with employees, employees are regularly given formal feedback. Teachers use the educational system to monitor student progress in learning strategies. At the end of the year or semester, a summative assessment compares all student work with a predetermined benchmark. Teachers help students learn and provide valuable information through peer feedback. Teachers enable students to improve, act, and grow them. Constructive feedback can be positive feedback, negative feedback or negative feedback (Markkanen, et al., 2020). 
A reflexive approach enables the integration of professional and practical knowledge and skills. It improves a person’s ability for understanding and communicating with others. By receiving and giving criticism, teachers could help the students improve the communication skills. Further, it could reflect an image or action from the previous step. People connect with their environment through active reflection (Dhaliwal, Singh and Singh, 2018). Further, the formative assessment focuses on the ways in which students learn and the ability of completing the tasks quickly. In addition, teaching techniques can be developed in this way. Forwarding is a technique that provides guidance before errors or problems occur. After the formative assessment, a referral process is used. Task performance cannot be measured; forward feedback is created. The work was not completed to the student's satisfaction. For example, it gives people advice on how they can improve their future performance. The evaluation process is incomplete without feedback. Feedforward can be the company's strongest driver in meeting goals (Tawanwongsri and Phenwan, 2019). 

Conclusion
In conclusion, it could be stated that the feedback and reflection methods are great ways to learn new skills and avoid mistakes. It is important to note that when I used the reflective approach towards learning, it encouraged me to assess my weaknesses and strengths, think critically and develop the skills by skill development assistance. Besides, a reflective approach requires management not to tell employees what to do and to do their work thoughtfully. When students receive feedback, they check the correctness of the information stored in the memory. Besides, it could be asserted that the teachers use the feedback for helping the students improve the skills as well as reduce the mistakes’ number that are made by the students. By completing the group assessment, I have learnt many techniques that have helped me improve my weaknesses and strengths by summative or formative assessment. I also compared my part of presentation with other group fellows. As a result, I was able to identify my weak points and in doing so, I used the reflective strategies and the reflective cycle of Gibbs.
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