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	Salima Begum
Care Assistant
	

	
	
	

	Contact
Birmingham
                            B8 2BZ
07889081337
Salimabegum48@yahoo.com

	Abstract
To obtain a challenging and rewarding role as a Care Assistant, where I can utilize my skills and experience to provide high-quality care to individuals in need, improve their quality of life, and contribute to the overall well-being of the care facility. I am committed to delivering compassionate, person-centered care, and thrive in a team-oriented environment where I can make a positive impact on the lives of those in my care.

	Education
Education level 2 
-Childcare (2011-2012) 
Education level 3 
-Childcare (2013-2014)
	Experience
[bookmark: _Toc130821137]Fairway Care Home (agency) 2022
· working in different care setting

Bond care 2020-2021
· personal care 
· assisting with bathing/shower
· one to one care
· daily record keeping
· health and wellbeing
· Teamwork



Adderley Children Centre 2014-2016 Creche Worker
· [bookmark: _Toc130821138]Assist with Supervision
· [bookmark: _Toc130821139]Sign In and Out
· [bookmark: _Toc130821140]Plan Activities
· [bookmark: _Toc130821141]Health and Safety
[bookmark: _Toc130821142]New Look 2010 Sales Assistant Duties
· [bookmark: _Toc130821143]Keeping shop floor tidy
· [bookmark: _Toc130821144]Helping Customer
· [bookmark: _Toc130821145]Using electronic cash register
· [bookmark: _Toc130821146]Handling cash
· Answering queries over the telephone
Pak Health Centre 2011-2012 Receptionist
· Booking Appointment
· Telephone CallsPatient 
· Record Handling
Khyber Surgery 2006 Receptionist
· Handling Patient File 
· Telephone call
· Sorting patient prescription 

	Key skills
· Communication skills
· Compassion and empathy
· Attention to detail
· Patience
· Physical fitness and stamina
· Time management and organizational skills
· Teamwork and collaboration
· Interpersonal skills
· Problem-solving skills
· Basic medical knowledge and skills
· Ability to follow instructions and protocols
· Understanding of health and safety regulations and procedures.
	Communication
I am friendly and reliable persons I like to meet new people and like to work as a team. I like to learn new skills and take up new challenges as an individual and have drive initiative. I can adapt to communication with others. I am willing to work in a busy environment with positive attitude. I like to use my initiative whilst working as a team player and listening and caring for others opinion and view. I have experience in maintaining calm and unruffled approach to roles where conflict priorities are inevitable part of the job.


	
	[bookmark: _Toc130821149]I like meeting new people and socialising. I enjoy cooking and baking with family. I go for walks as exercise or just for fresh air. I am interested in history and getting to know past and different culture and religion. References available on request


	
	References
[Available upon request.]
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Cover letter:
Dear Hiring Manager,
I am writing to express my keen interest in the Care Assistant position that has become available within your organization. As an experienced and compassionate caregiver, I believe that I possess the skills, knowledge and qualities required to make a valuable contribution to your team.
With several years of experience in the care industry, I have developed a deep understanding of the needs of vulnerable individuals and their families. I have experience in assisting with daily activities such as personal hygiene, medication administration, meal preparation, and mobility support. Additionally, I have experience in providing emotional support and companionship to individuals who require it.
My empathetic nature, combined with my excellent communication and interpersonal skills, has allowed me to develop strong relationships with the individuals I have cared for. I understand the importance of treating each person as an individual with unique needs and preferences, and I always strive to provide care that is tailored to their specific requirements. I am a patient and kind individual who is committed to providing the highest standard of care to those in need. I have a proven track record of working well within a team and can adapt to different working environments quickly. I am also committed to ongoing professional development and regularly attend training sessions to ensure that I am up-to-date with the latest care practices and techniques.
In summary, I am a dedicated and compassionate caregiver who is eager to make a positive difference in the lives of those in need. I am confident that my skills and experience make me an ideal candidate for this role and I look forward to discussing my application with you in further detail.
Thank you for considering my application.
Sincerely,
Salima Begum
[bookmark: _Toc130821152]Task 3: 

SWOT analysis:

Strengths:

Access to educational resources such as libraries, online databases, and experienced professors.
Opportunities for personal and professional growth through internships, volunteering, and extracurricular activities.
Ability to provide care and support to vulnerable populations, making a positive impact on their lives.
Opportunities to work in a variety of settings such as hospitals, nursing homes, or in-home care.

Weaknesses:

Potential lack of experience in the field studying.
Balancing academic demands with other responsibilities such as work or family can be challenging.
Physical and emotional demands of the job can be challenging and lead to burnout.
Limited advancement opportunities in some settings.
Limited communication skills and poor time balancing

Opportunities:

Networking with professors and peers can lead to job opportunities and connections in my field.
Pursuing internships or co-op positions can provide practical experience and help build my resume.
Pursuing additional training or certifications can lead to higher paying jobs and more opportunities for advancement.
Networking with colleagues and supervisors can lead to job opportunities and connections in the healthcare field.



Threats:

Difficulty in finding employment after graduation due to competition in the job market.
Difficulty in balancing academic demands with other responsibilities can lead to burnout and decreased academic performance.
Potential exposure to illness and disease in healthcare settings.
Limited opportunities for advancement or increased job responsibilities in some settings.

PDP:
1.Identify specific communication skills that need to improve, such as active listening, clear writing, or public speaking.
2. Set measurable goals for improving communication skills, such as attending a communication training course or practicing active listening during meetings.
3. Identify specific time management tools or techniques that I can implement, such as prioritizing tasks, delegating responsibilities, or using a time tracking app.
4. Set measurable goals for improving my time management skills, such as completing tasks within a set timeframe or reducing the number of missed deadlines.
5. Identify strategies for managing stress, such as exercise, meditation, or seeking support from colleagues or a mental health professional.
6. Identify opportunities for personal and professional growth, such as internships or training programs.
7. Pursue opportunities to build my network and connect with others in my field, such as attending conferences or joining professional organizations.
8. Complete my graduation successfully within the next 2 years. 

[bookmark: _Toc130821153]Task 4:

Personal Statement

I am passionate about helping others and making a positive impact on their lives. With a strong educational background and extensive personal and professional experience, I am confident in my ability to excel as a care assistant and make a meaningful difference in the lives of those in my care.

My educational background includes level 3 and level 4 diploma in Health and Social Care from University of Wales, which has provided me with a deep understanding of human behavior and the factors that contribute to well-being. Through coursework, I have developed strong analytical and critical thinking skills, as well as the ability to communicate effectively with people from diverse backgrounds.

I have gained extensive experience in the field of caregiving. For the past few years, I have worked as a caregiver for children and adult individuals. In this role, I have developed a range of skills that are essential for success as a care assistant, including:

· Compassion: I have a genuine desire to help others and am deeply committed to providing compassionate care that respects the dignity and autonomy of each individual I work with.
· Patience: I understand that caring for others can be challenging at times, and I am able to remain patient and calm in the face of difficult situations.
· Communication: I am skilled at listening carefully to the needs and concerns of others, and am able to communicate effectively and respectfully with individuals and their families.
· Flexibility: I am able to adapt to changing situations and needs, and am comfortable working in a variety of settings and with individuals with diverse needs.
In addition to these personal strengths, I have developed a range of professional skills that would be of value to an employer in the field of caregiving. These include:

· Medication management: I am experienced in administering medications according to prescribed schedules and dosages, and am able to monitor for side effects or other issues.
· Personal care: I am skilled in assisting with activities of daily living, such as bathing, dressing, and grooming, and am able to do so in a way that respects the privacy and dignity of each individual.
· Safety and hygiene: I understand the importance of maintaining a clean and safe environment for individuals in my care, and am skilled in infection control and other hygiene practices.
· Record-keeping: I am experienced in maintaining accurate and up-to-date records of care activities, medications, and other relevant information.
I am excited about the prospect of working as a care assistant, as I believe that this role will allow me to combine my passion for helping others with my skills and experience in the field of caregiving. My main career aim is to provide high-quality, compassionate care that meets the unique needs of each individual I work with, and to contribute to the overall well-being and quality of life of those in my care.
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Reflection: 

One of the main pieces of feedback that I received was that my presentation would benefit from the addition of pictures. While I had included some visual aids in my presentation, I realized that I could have done more to break up the text and make it more interesting for my audience. This feedback made me realize the importance of using visual aids to help communicate my ideas and engage my audience.

Another piece of feedback that I received was that my font size was too small, which made it difficult for some members of my audience to read the information on my slides. While I had chosen a smaller font size in order to fit more information onto each slide, I realized that this had made my presentation less accessible to some members of my audience. This feedback made me realize the importance of considering the needs of my audience when designing my presentations and ensuring that everyone can easily read and understand the information that I am presenting.

Finally, I received feedback that my references were not in the correct Harvard style. While I had included a list of references at the end of my presentation, I had not adhered to the specific formatting requirements of the Harvard style. This feedback made me realize the importance of paying close attention to referencing requirements and ensuring that my work is properly cited and referenced.

Overall, I found this feedback to be incredibly valuable as it helped me to see areas where I could improve my presentation and communicate my ideas more effectively. Going forward, I plan to take this feedback into account and use it to make my future presentations more engaging, accessible, and properly referenced.
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