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[bookmark: _Toc112866512]Chapter 1: Introduction 

Bicester Village UK (Bicester Village, 2022) is the largest outlet centre in Great Britain. It generates around £425m of net cash on an annual basis. All 163 stores sold mostly physically until the onset of the global pandemic of COVID-19. This puts the largest outlet to the test. However, for 2021, Bicester Village hopes not only to survive but also to realise numerous turnovers that bring it an ultimate success. This motivates our interest in this trading company. To find out exactly how the company is succeeding in these difficult times. The main hypothesis is the management of the impact of COVID-19 on the luxury goods sales sector.
The interest in the researched issue arises from the fact that the largest outlet centre manages to cope with the challenges caused by the Covid-19 pandemic. All matters relating to the recovery of the UK economy, including the luxury retail sector, are of vital importance to the overall economy. It can be considered that, following the example of Bicester Village, the country’s entire economy could cope with the post-Covid-19 period.
The purpose of the research is to establish, on the one hand, how external factors such as COVID-19 affect the trade in luxury goods. On the other hand, the management’s reaction to the impact of the external factor of Covid-19 is of interest.
The aim of the research is to determine the extent of the impact of Covid 19 on the trade in luxury goods, which could ultimately be taken as a leading indicator for the recovery of the entire economy of Great Britain. 
The study is based on the opportunity to measure the impact of Covid-19 on the luxury goods sector, presenting key activities to address this impact. It will examine what new innovations have been introduced and what new sales methods have been introduced because of a pandemic. Based on what has been said, the following main objectives have been developed:
• Measuring the impact of Covid - 19 on the luxury outlet centre
First, it is necessary to present the impact of Covid 19 factors on the sales of the luxury goods sector through the example of Bicester Village. This will be done by comparing and analysing the main financial indicators related to sales before the pandemic, during, and in the post-Covid period. On this basis, the results will be analysed, considering the pandemic situation’s impact.
• The main activities that the management of Bicester Village has undertaken to deal with the negative impact of Covid-19 will be presented.
Several innovations that have been introduced and their impact on sales will be presented. After all, Covid has greatly changed the way luxury shopping is done, and Bicester Village represents this in the best possible way.
• Drafting recommendations for future crisis management from external factors such as a global pandemic.
Based on the researched impact of Covid-19 on the luxury goods sector, basic recommendations, and guidelines for dealing with future crises and unexpected events of the type of Covid-19 will be presented.
The main question of the research is how the management of companies with trade in luxury goods cope with the impact of Covid-19.
The answer to the posed research question is revealed in the main hypothesis that was presented above. Moreover, the answer to the question will lead to the accumulation of scientifically significant and practical knowledge to deal with the consequences of unexpected external factors with a negative influence.
[bookmark: _Toc112866513]Chapter 2: Literature Review 
As a rule, the literature review is an overview of the theory related to the dissertation’s topic (Adams et al. 2014). In other words, these are things that have been discovered so far by other authors. However, the purpose of this review is to present different author positions, revealing gaps in what has been written so far. In this way, the importance of the chosen topic is demonstrated, as it is established that the topic complements so far the missing knowledge of a given area of economic theory (O’Gorman and Machintosh, 2015).
To determine exactly which literature sources should be used regarding the literature review, the dissertation’s title, purpose, and research question should be analysed in detail. From this micro-analysis, the main groups of literary sources to be studied will be formed and in this way, the missing knowledge will be filled until now. This is the purpose of a dissertation - a research contribution to knowledge. Figure one presents the topic and purpose of the dissertation, from which the main groups of literature sources can be drawn.
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The title mainly reveals three areas of literature review areas that are directly related to the theoretical foundations of the researched topic. 
The first group of literature sources should bring knowledge about the research object. This is the largest outlet centre in Great Britain for the sale of luxury goods. Here we will present literary sources characterising this centre in prominent areas such as:
1. General information about Bicester Village - This information serves to understand the essence of the researched object
Bicester Village is the largest luxury retail centre in Great Britain. It is located in the heart of one of the most charming areas of Great Britain, the town of Bicester (Bicester Town Council, 2022). The choice of location is not accidental. On the one hand, the place is not far from London, with a direct train connection, and on the other hand, it is located in the middle of Great Britain and is almost equidistant from the centre of all major cities.
2. Leading indicators regarding financial indicators - as measures of change in the direction of profit or loss - This information serves to account for the transformation of the Retail Center
Based on an analysis of financial indicators, it is established whether a particular company has moved towards Profit or Loss (Van Horne and Wachowicz, 2008). These two leading indicators measure well-being figuratively speaking and represent business development in a measurement value (Hammerson, 2022).
The second group of literary sources is related to clarifying the nature of the impact of Covid-19 on the luxury goods trade sector. Mainly, an analysis can be made here in the following directions:
1. Defining the luxury goods trade sector - It provides information about the studied business area. 
The impact of the Covid 19 pandemic on the entire retail sector for the UK will be analysed. This will provide guidance on the direction of development of the luxury goods sector as part of the UK retail sector (Hutton, 2021).
2. Detailed analysis of the main indicators of the shopping centre - change in financial metrics, change in human resources, change in working hours, change in throughput, etc.
The third part of the literature review will establish a detailed analysis of Bicester Village regarding the changes that Covid-19 has caused. The financial statement is a result of the impact of Covid-19, but the actions taken by the management of the shopping centre must be studied in detail. This information will provide a basis for conducting further empirical research.
[bookmark: _Toc112866515]Chapter 3: Research Methods and Methodology 
The study related to the topic “Adapting to the Influence Of Covid 19 on the Luxury Goods Trade Following the Example of Bicester Village” is an epistemological study. In other words, this is knowledge derived from activities related to the impact of the Covid-19 pandemic on the retail sector. The author aims to present these actions by the management of Bicester Village and bring them out as the main recommendations. The research will answer the question of what we know about the impact of Covid-19 on the luxury goods sector using the example of Bicester Village. It will also feature how Bicester Village is dealing with the Covid-19 situation (O’Gorman and Machintosh, 2015).
Dissertation development can be thought of as a deductive research approach through which deductive conclusions are drawn. Deductive thinking (or deduction) starts from a general premise or hypothesis and refers to the possibilities of reaching a specific logical conclusion. In this case, the impact of Covid-19 on the studied object - Bister Village, is analysed in order to highlight the main measures and recommendations that would be useful in the future in case of possible crises of the type of Covid-19.
The research approach will combine both qualitative and quantitative research (Denzin and Lincoln, 2018). The quantitative research method will be used for the first study related to the financial results of Bicester Village. Regarding the research related to the specific activities that have been carried out to deal with the pandemic consequences, a qualitative research method will be used.
The research strategy will follow the logical sequence of the following steps. They are fully consistent with the objects placed above. First, a comprehensive overview of the researched sector will be made, followed by a comprehensive overview of the researched site. Next, the situation before and after the Covid-19 pandemic will be analysed. In the end, the main activities that have been undertaken as a result of the virus pandemic will be presented. The aim is to offer recommendations for follow-up actions in case of possible new threats such as Covid-19.
The methods of gathering information about research samples will differ depending on whether the study is quantitative or qualitative. In the case of quantitative data collection, the interview method and the questionnaire method will be used, and for qualitative data collection, the observation method will be used.
The SPSS statistical data processing tool will be used for data collection and processing (IBM, 2021). In this way, the information processing process will be accelerated. On the other hand, this will contribute to a more realistic presentation of research data.
A detailed plan of the activities that will be performed sequentially can be seen in the Gantt diagram presented in Figure 2.
The studies related to the dissertation will be fully carried out in accordance with the Code of Ethics adopted by the Council for Economic and Social Research (UKRI, 2022). 
The principles that will be followed will be: 
· Reliability in research quality assurance is reflected in design, methodology, analysis, and use of resources.
· Integrity in developing, undertaking, reviewing, reporting and dissemination of scientific research in a transparent, fair, comprehensive, and unbiased way.
· Respect for colleagues, research participants, society, ecosystems, cultural heritage, and the environment.
· Accountability for scientific research from the birth of the idea to publication, for their management and organisation, for training, supervision, and mentoring, as well as for their wider impact.
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[bookmark: _Toc112866517]Conclusion
The dissertation on Adapting to the Influence Of Covid 19 on the Luxury Goods Trade Following the Example of Bicester Village is scientifically significant for several reasons. First, it reveals the main changes that have occurred in the luxury goods trade sector after the impact of the Covid-19 pandemic. Second, it presents the main activities that the management of the largest retail centre in Great Britain has undertaken. Third, it shows the main recommendations for action to be taken in the event of possible future crises in the retail sector of the type of Covid-19. All this gives reason to consider the topic exciting and scientifically significant.
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