Task 1
[bookmark: _Hlk6242578]Using a reflective model critically reflect on your professional development since qualifying as a Social Worker. Make reference to the supervision, training, learning and research that has impacted on your work. Based on this and continuing to use a reflective model outline what you have identified and agreed with your manager and/or mentor for your development over the coming 12 months. You must demonstrate how you intend to meet all of the following learning outcomes:- 

· applying analysis in assessment to inform interventions;
· working collaboratively with people in need of care and support, their carers and other professionals;
· intervention and application of professional judgement in increasingly complex situations.

750 words (+/- 10%:  include your actual word count at the end of each section).
In reflecting on my first year, and experiencing three different teams, I feel I am building my confidence within the field. I have often felt overwhelmed by the emotional intensity of some of these cases, especially the ones I have dealt with in my current role.
One of the most significant learning needs I encountered in social work practice was developing a deeper understanding of how to safeguard a young individual who had experienced trauma and how it had an effect on my own emotional wellbeing. During my first year in practice, I supported a young female who I will refer to as 2, had experienced abuse in a residential care home that the Local Authority had placed her in. The situation was distressing for her, and it required me to use empathetic, patience and trauma informed practice, whilst managing my own emotions the practice.
Using the Borton Reflective model (1970) has helped me recognise my learning outcomes within my first year in practice (Jasper, 2013). Borton’s Reflective Model provides a straightforward structure for reflection, providing three questions: What?, So What?, and Now What?. These stages have assisted me in reflecting on the event, to then interpreting its meaning, to finally concluding with actions or changes (Jasper, 2013).
My first learning outcome is to improve my reflective practice by preparing and engaging more actively in supervision. In Wales, supervision plays a pivotal role in enhancing the professional competence and ethical standards of social workers (Social Care Wales. 2025). Supervision provided me with emotional support. It plays a big part in helping social workers manage the psychological challenges of their roles, while guiding them through ethical complexities and cultural considerations (Kadushin & Harkness, 2014). I am able to work with trust and collaboration with my manager during supervision, however, by preparing beforehand, it will enhance my reflective practice, allowing me to critically reflect on my decision making. 
My second learning outcome is my need to gain an understanding of the legal frameworks that protects children in care, whilst taking a lead on the safeguarding procedures (Welsh Government. 2014). Due to the safeguarding concerns around 2, I am working with multi-agencies such as the police, CAMHS and 2’s new foster family for urgent intervention to ensure her safety and wellbeing. I need to ensure that I followed the statutory protocols, and that my documents, assessments and reports on the young individual are at a standard that will help me advocate and support her the best way I can (Welsh Government. 2014). This experience is very challenging for me in my early practice, as I need to be emotional sensitivity, use my professional judgment, and coordinated the appropriate action. Further training will be essential to learning and progress with safeguarding procedures.
My third learning outcome is to recognise the importance of developing strong coordination skills and abilities when working with multi-agency teams and foster services, and how it is essential to have collaborative working skills with the other professions. My relationship with the leading investigator is one of good communication and I feel as though I am able to express any concerns or safeguarding issues I have. Additionally, I feel that these skills are equally important for me in my supervision, as being able to share my feelings and concerns, allows me to continue to use my professional judgment and complete the assessments to the best of my ability. Clear communication and shared planning are essential to ensure that the young individuals needs were met. 
I have had to make a professional judgement in a complex situation which involves potential harm to a child within my first year of practice. My part 3 care and support assessment includes balancing emotional factors, with at present limited information and multi-agency input. I do feel uncertain about the level of risk of harm to the child and I rely on regular supervision to support my professional judgement and decision-making.
I am hopeful that I will be undertaking further training opportunities to strengthen my confidence in the decisions I make, writing complex assessments and collaborative working with other professionals.  This experience is emphasising the importance of developing strong assessment skills. Correct and well-balanced risk assessments are essential to safeguard children and maintain ethical practice. Within supervision I can reflect on my judgement and in turn the aim is to improve my confidence. 
My learning needs are to; Engage in further training improve my knowledge in the legal safeguarding framework, document events and emotions for my reflective practice, and the use of supervision; Build my confidence in collaborative working by communicating regularly and effectively with other agencies. Developing these skills will strengthen my professional judgement and improve the outcomes for the young people I work with.
(Word count: 813)

Task 1 – Part B
· Use a reflective model to critically reflect on the learning needs you identified in task 1 part a under each of the 3 Social Care Wales learning outcomes. 
· This must include reference to training, learning, research and supervision and reflection with your mentor/supervisor/line manager on the extent to which your learning outcomes has been achieved. 
· Identify your learning needs to support your development in the transition to becoming an experienced practitioner in your future career following the completion of this programme. 
· 650 words (+/- 10%: include your actual word count at the end of each section).

To critically reflect on my development throughout my first year in practice, I will be using a model of Reflection of learning with its framework concentrating on three steps, Experience, Reflective Process and Outcomes. This is known as the Boud Reflection model (1985).
My first learning outcome was to improve my reflective practice by preparing and engaging more actively in supervision.
I began to keep a diary to record significant events, decisions, and my emotional responses in my work. By doing this it allowed me to arrive at supervision with concrete examples to discuss, rather than relying on memory alone (Boud et al.,1985). This also allowed me to attend to my feelings, which I feel has been particularly transformative. I used to overlook the emotional impact of the work, but supervision has helped me recognise how feelings such as anxiety, frustration, and empathy influences my responses to situations. Discussing these emotions in a safe, non-judgemental way with my team leader has enhanced my self-awareness and resilience (Ruch, 2007). I now recognise that emotional insight is not a weakness but a vital part of ethical and interactive practice.
Re-evaluating the experience through supervision has enabled me to challenge certain views and consider alternative approaches. I’ve learned to ask reflective questions such as “What influenced my decision?” or “How could I have responded differently?” These discussions often link theory to practice, helping me apply critical reflection to dilemmas (Fook and Gardner, 2007).
The outcome for this learning need is, although I have really developed my reflective practice skills by preparing for supervision, I can continue to develop these by being more open to feedback, by challenge my thinking more, and by linking different theories to practice during supervision. 
My second identified learning outcome was to gain better understanding of the legal frameworks that protects children in care, whilst taking a lead on the safeguarding procedures.
To develop these skills, I have attended further training courses, including section 47 and the Achieve Best Evidence. In learning about the legal frameworks such as the Children Act 1989 and the SSWBA (2014), I can prioritise children’s welfare and practice more efficient collaborative working with the young individual and other professional agencies (Caring for Care, 2025). I practiced with multi-agency teams on a regular basis and gained insight from their knowledge and areas of expertise.
When reflecting, by attending the training course, it has allowed me work in line with the correct safeguarding procedures and to develop my professionals to act decisively and efficiently to prevent any further harm. It has also significantly improved my confidence. 
The outcome is that I have gained a much better understanding of the legal framework and safeguarding procedures, however, I must not only understand these frameworks, but I must continue to improve on my communication skills, ensure all information sharing is done efficiently, and continue to use critical reflection. Ongoing professional development, safeguarding training, and reflective supervision will further strengthen my ability to manage future complex cases and uphold children’s rights.
My third learning outcome identified was to recognise the importance of collaborative working and developing strong coordination skills and abilities.
Engaging in a complex case within my first year in practice demonstrated to me the importance of collaborative working and effective coordination. Initially, co-ordinating multi-agency meeting as well as managing my emotions around the sensitive issues and the young individual was challenging. Experience of managing weekly meetings and working collaboratively with the police and CAMHS has allowed me to develop more confidence and resilience in practice. 
Reflecting, I can see that clear communication, shared responsibility, and mutual respect were essential in managing complex cases. By coordinating with other professional to manage a care plan, we were able to provide a holistic response to the individual’s needs. Researching social work theories and having discussions the other agencies approaches and views, during weekly supervision was a key element in my learning. 
Moving forward, I aim to strengthen my communication skills with other agencies, and my colleagues by initiating regular contact, and ensuring that all records of information are shared effectively and timely. This experience has taught me that safeguarding requires not only teamwork but also proactive engagement across sectors to ensure effective protection and support.

(Word count: 704)


· Question
· Reflect on feedback that you have received from individuals in need of care and support and/or their carers and explain how this information has helped shape your practice and future professional development. 
· 100 words (+/- 10%: include your actual word count at the end of each section).

I have received positive feedback from most of the young individuals I have supported, stating that I listened to them, and supported them in times of need, showing that I am able to work in line with the main principles of the Act (2014). I have received constructive criticism from a young individual I’ve supported, where she’s expressed that I do not understand her or know what she wants. When reflected on this, I needed to strengthen my understanding around adolescence with Autism. I researched the strengths-based approach and developed my skills in direct communication and structured approaches, such as providing a weekly timetable for my visits and her appointment (Department of Health & Social Care. 2021).






