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Element 1: Email Writing/Advice Task 
Dear Mr. Moneymaker, 
Thank you for showing interest in our firm to assist you in this matter. However, before we proceed on acting for you on this matter, there are certain ethical and professional problems that need to be addressed. 
Firstly, due to the nature of your inquiry, a person authorised by the Financial Conduct Authority will need to advise you on the matter. Section 19 of the Financial Services and Markets Act 2000 places a general prohibition whereby it prohibits a person from carrying on a regulated activity unless that person is authorised by the Financial Conduct Authority or is an exempt person. I will need to locate a person authorised by the Financial Conduct Authority within the firm, and if that cannot be possible, I am afraid we will not be able to help you on the matter. This would also ensure that we, as a firm, abide by the Solicitors Regulation Authority Code of Conduct Rule 3 by providing a competent service by competent individuals.
Secondly, if we were to proceed and act for you on this matter, the firm is required to follow the Money Laundering Regulations 2017 as the nature of the matter is based on money flow. The firm is required to carry out due diligence under the regulations. We would need to carry out an identification process for yourself, and any beneficiaries. We are also required to obtain information about the purpose and the intended nature of the transaction/business relationship. If we are satisfied with the identification results, the firm would then need to conduct a money laundering and terrorist attack risk assessment. This will analyse information related to the parties involved in the transaction, the product, the services, the geographical areas involved, delivery channels, and the transaction.
Lastly, we would need to analyse whether there are any conflicts of interest if we were to act for you as per Rule 6 of the SRA Code of Conduct. We would need to analyse the nature of the business you wish to invest in, and the business itself, and to decide if there are any conflicts of interest between the firm and the business. We would also need to analyse if there are any conflicts of interest if we are to take you on as a client. 
If you have any questions, please do not hesitate to contact me or someone in the firm to assist you with your inquiry. 
Kind regards, 
Ionut Pantiru


















Element 2: Letter writing task 
Dear colleagues, 
The Solicitors Regulation Authority Code of Conduct must be respected by all solicitors in the UK. I am writing this letter to reiterate the main rules and make sure you have a clear understanding of them, mainly Rules 1 to 4, and 6. 
Rule 1: Maintaining trust and acting fairly 
We are required to act in a fair manner and not allow our personal views to affect our work in terms of relationships and services. Your position as a solicitor must not be abused to an unfair advantage to the clients or others, and all undertakings should be carried out by yourself in a timely manner or within the timeframe established. Your acts or omissions must not result in misleading or attempting to mislead the court, client, or others. 
Rule 2: Dispute resolution and proceedings before courts, tribunals and inquiries
This rule is in place in order to ensure that as professionals we do not tamper with or compromise the integrity of evidence and witnesses, including giving any benefit to the witness which would influence the outcome of the case. 
You must not waste the court’s time, and as such are expected to put forward properly arguable assertions or statements, as well as not placing yourself in contempt of court. You must comply with the obligations placed on yourself by the court, and draw the court’s attention to relevant cases, statutory provisions, and procedural irregularities which are probable to have a material effect on the result of the proceedings.
Rule 3: Service and competence
The core of this rule is to have the client’s best interest when acting for them. You must only act on instructions from the clients, or from someone authorised to provide instructions on their behalf. You must take every reasonable step to ensure that those are the client’s wishes before acting on them, and always in their best interest. 
The service provided to the client must be competent and delivered in a timely manner. We do this by ensuring that we maintain our competency and of those working for us by keeping skills and knowledge up to date. 
If you supervise or manage others, you are accountable for the work carried out through them. It is for this reason that you must efficiently supervise the work carried out.
Rule 4: Client money and assets
Client’s assets and money are to be safeguarded and properly accounted for any financial benefit you receive as part of their instructions unless they have agreed otherwise. Client money should not be personally held unless authorised. 
Rule 6.1-6.2: Conflict of interests
You must not act if there is a significant risk or an actual own conflict of interest. 
You do not act in such circumstances unless the clients have a substantially common interest in the matter or are competing for the same objectives. In such situations, the clients must give informed consent, safeguards are put in place to protect the clients’ confidential information, and it is reasonable for you to act for all the clients. 
Rule 6.3-6.5: Confidentiality and disclosure 
The affairs of all clients must be confidential unless disclosure is required or permitted by law. For instance, a breach of confidentiality would be allowing access to an unauthorised person to your work laptop with confidential information on it.
The client must be aware of all information of which you have knowledge in the matter unless disclosure of the information is prohibited by law, the client has given informed consent for the information not to be disclosed, there is reason to believe serious physical/mental harm will be caused to the client in case of disclosure, or the information has been obtained from a mistakenly placed document.
You do not act for a client where there are adverse interests to that of another client, unless effective measures have been taken that pose no real risk of disclosure of confidential information, and the client has given informed consent.
I hope you find this helpful and please contact me if you have further questions.
Kind regards, 
Ionut Pantiru

Element 3: A poster task regarding fundingConditional Fee Agreement
· A CFA is based on the ‘no win no fee’ principle.
· A CFA offers a risk-free route in personal injury cases, accident claims and any other type of claim where compensation may be awarded.
· The losing party will be ordered to pay the winning party’s legal costs.
· The success fee will usually be a percentage of the costs from the settlement sum.
Advantages
Disadvantages
· No up-front costs.
· Legal fees are payable only if the claim is successful.
· Risks and costs are shared.
· Case is taken on by the solicitor if they are likely to win.

· If specialists are used, they may require to be paid as the case progresses. 
· Additional expertise costs may not be covered in the agreement. 
· In certain circumstances, if the case is lost, the client may be required to pay.



The ways to fund a legal claim



Damages Based Agreements
· The solicitor and the client agree to share the risk of litigation. 
· Payment of fees is based on achieving the success criteria defined in the DBA and is based on a percentage of the sum obtained from the losing opponent.
· The percentages paid are up to 25% for personal injury claims and up to 50% for all other matters (e.g. employment claims).
Advantages
Disadvantages
· A DBA will enable the client to share the risk of litigation. 
· If the predetermined success criteria are not achieved (the case is not won), the client will only have to pay disbursements and expenses.
· If the case is won but the recovery is low, the percentage fee from the success sum may be less than that which would have been payable by the client on a normal retainer basis or a CFA.
· If the case is won, the percentage free from the sum won may be greater than the one payable on a normal retainer basis or a CFA.
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