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SPEAKER NOTES:
Define stage and in regard to climate change
After the completion of the first stage also known as the emphasise stage, the second stage is known as the define stage. Similar to the other stages this particular stage also holds significant importance because it has the purpose to organise the information that has been gathered and obtained from the first stage. It is highly influential for the overall design thinking process because it promotes the knowledge and the capabilities of the team to understand the issues on which the process is being conducted
[bookmark: _Toc138670349]Critical description of the stage
· The observations made from the emphasise stage are organised to critically analyse them and define the problems in this stage (Panke, 2019). 
· It helps the design thinking team to obtain a critical understanding and knowledge regarding the problem that is being focused on. 
· It helps in developing a human-centred problem statement for the process (Braun and Clarke, 2022). 

The define stage can be described as the particular stage or step in which the observations made from the first emphasise stage are organised by the team members to analyse them. The primary outcome of the stage is a proper definition of the problem that is being considered in the process of design thinking. In order to solve problems with the help of the design thinking process it is important to have knowledge regarding the problem that the society is currently experiencing. The aim of the define stage is to develop the knowledge regarding the problem on the basis of which solutions can be developed. It eventually helps in developing a human-centred problem statement for the process that is thoroughly considered and used by the team members to obtain a critical understanding regarding the issues that are focused on.

The "Define" stage is a crucial step in the design thinking process as it helps to frame and understand the problem at hand. In the context of climate change, the Define stage involves clearly defining and empathizing with the challenges and needs related to climate change. It requires a deep understanding of the environmental, social, and economic factors contributing to climate change and its impacts on different stakeholders.
During the Define stage, designers and researchers typically engage in activities such as:

1. Conducting research: This involves gathering data, conducting interviews, and studying existing literature to gain insights into the specific aspects of climate change that need to be addressed. It helps to identify patterns, trends, and underlying causes related to climate change.

2. Identifying user needs: Designers aim to understand the needs, concerns, and aspirations of various stakeholders affected by climate change, including communities, industries, governments, and individuals. This involves empathizing with their experiences and challenges to gain a comprehensive understanding of the problem space.
3. Defining problem statements: Based on the research and user insights, designers craft problem statements that clearly articulate the specific challenge or opportunity related to climate change that they seek to address. These problem statements provide a focused direction for the subsequent stages of the design thinking process.
In relation to climate change, the Define stage helps to narrow down the scope of the problem, identify key issues, and set the stage for generating innovative solutions. It ensures that the design process is grounded in a deep understanding of the problem space, which is essential for developing effective and impactful solutions.
The Define stage of the design thinking process is crucial for addressing climate change as it helps to frame the problem accurately, understand stakeholders' needs, and set a clear direction for innovation.
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 Critical analysis of its importance and influence in relation to climate change:
1. Problem Framing: The Define stage allows designers to precisely define the problem related to climate change. Climate change is a complex and multifaceted issue, and without a well-defined problem statement, it becomes challenging to identify and address the root causes. By clearly defining the problem, designers can focus their efforts on finding effective solutions that mitigate the impact of climate change.
2. Stakeholder Understanding: Climate change affects various stakeholders, such as individuals, communities, industries, and governments. The Define stage emphasizes empathizing with these stakeholders, understanding their needs, and considering their perspectives. This understanding is crucial for designing solutions that are relevant, effective, and sustainable. For example, understanding the needs of marginalized communities helps in addressing the energy access challenges they face due to climate change.
3. Setting Direction: The Define stage establishes a clear direction for the design process. It helps designers set goals, objectives, and criteria for success. When addressing climate change, this stage is critical as it allows designers to identify specific areas of focus. For instance, defining the problem as reducing carbon emissions in the transportation sector helps to prioritize efforts and guide the development of solutions that target this specific area.
4. Innovation and Creativity: The Define stage encourages designers to think beyond conventional solutions by exploring innovative ideas. It involves conducting research, gathering data, and analysing insights to identify opportunities for creative problem-solving. Climate change requires innovative and disruptive approaches, and the Define stage provides a platform for generating and exploring novel ideas to address this global challenge effectively.
5. Collaboration and Alignment: The Define stage promotes collaboration and alignment among stakeholders. It brings together diverse perspectives and expertise to build a shared understanding of the problem. In the context of climate change, collaboration is crucial as it requires the involvement of multiple actors, including scientists, policymakers, communities, and businesses. The Define stage helps to align these stakeholders towards a common goal and create a collective impact.
Overall, the Define stage of the design thinking process plays a critical role in addressing climate change. It enables designers to frame the problem, understand stakeholders' needs, set a clear direction, foster innovation, and promote collaboration. By incorporating these elements, designers can develop solutions that are relevant, impactful, and sustainable in combating climate change.
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