

TASK 1: READING AND NOTES
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a. The general subject of the passage
The central concept is that a small independent chicken shop became extremely popular, and went viral on social media, thus connecting with people from all over. The article details how online platforms like Instagram and TikTok can help to make a business popular and gain tons of customers in a jiffy. It also outlines the importance of having positive feedback from customers and understand the ways in which online videos help local businesses to capture success. Overall, the text highlights the significant impact that social media has on consumer behaviour and business development.
b. Two most important points from the Text
One of the interesting aspects of text is that social media has the potential to make a small local business a “popular” place in a short span of time. Customers used social media to share videos and testimonials which offered praise to the chicken stalls. Online videos and satisfied customers made the chicken shop a trending topic. Online recommendations swayed people's choices to the extent that many were willing to travel for several hours to sample the food.
Another important aspect is that they managed to outline the effort and commitment made by the owners in maintaining the quality of food and service irrespective of the sudden surge of demand. Despite the increase in the workload, they still concentrated on providing customers with a good experience and preparing fresh food. This means that long term success relies on the ability of a business to continually meet the customer demand and also maintain its online popularity (Deady, 2025).
c. Most Important Part of the text and Justification
The main thing deduced from the text are in relation to the use of social media videos of the chicken shop and the impact it had on customers, who were willing to travel long distances after seeing those. I believe it is the most important paragraph since it definitely highlights the impact of digital platforms on people's buying choices. Back in the day, people used to depend primarily on advert placements in local newspapers or the word of mouth business promotion, but these days, one single video can go viral and get millions of views. This proves that social media is becoming a business marketer's must use marketing tool for any company that is willing to grow. It also emphasises the power of customer generated content, as it can often be used to communicate more effectively than advertising. Additionally, the trust in a real customer's experience is stronger.
d. Any Aspects Unclear or Difficult to Understand 
The question I had, while reading the text was, how would the business be able to handle the sudden influx of customers they got after going ‘hot’ online? The article stated that “there was a huge surge in demand,” but didn't elaborate on what the problems were in dealing with staff, stock and customer service during this hectic time. I also asked myself if there was a long-term part of the marketing strategy or if it mostly relied on the viral videos. With a bit of discussion, however, and a more careful reading, I could see that the central essay was not really about the information pertaining to business management but more about the impact that social media is having.
e. Ways the group helped each other to understand the text
My group assisted me in discussing the main ideas and finding the most important information in the article. We compared notes and clarified bits and pieces as they fell prey to confusion during our conversation. It helped me to comprehend the significance of the social media marketing in the success of the chicken establishment and the reason customers were ready to come lengthy distances to shop. The collaborative nature also enabled me to see the difference between main and supporting details. When I heard others' ideas, I knew more ways of viewing the article as a whole and so I saw different sides.
One Sentence Reflection 
Question: What did you find challenging about this task? 
One of the most challenging aspects of this task was to concisely select one specific important information from the article. 
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