Counselling skills are recognised as an essential part of a range of professions that provide people with emotional and academic support, whilst also understanding the importance of early intervention for mental health and promoting positive health and wellbeing. E’s recently completed a CPCAB Level 3 Certificate in Counselling Studies, strengthening their practical ability and knowledge of counselling areas, but does not make them a qualified counsellor. This essay will discuss the necessary counselling skills for effective practice for E’s role as a further education wellbeing officer using relevant frameworks (BACP (2020) and other core frameworks) and will discuss the core competencies such as ethical boundaries and empathetic attitudes, how they shape the professional responsibilities, and how this enables them to respond appropriately. These frameworks provide guidance for those in similar nontherapeutic roles and give insight into the expectations they should aim to abide by. 
[bookmark: _Int_RiLkDPRv]E’s role as a wellbeing officer in a further education college in west wiles, and daily priorities include one on one meetings, supporting students, collaboration with other staff members and being a pillar of support. E has a level 3 qualification in counselling studies which has allowed them to back up their knowledge and train their skills to work in such a supportive role.  There are many frameworks that outline the roles, responsibilities and main necessary qualities for those using counselling skills in non-counselling roles. One of the main frameworks referred to is the ‘BACP Counselling Skills Competence Framework (2020)’ that sets the structured expectations of workers in supporting job roles, and educates how these skills are used professionally, ethically, and effectively. This greatly influences how E uses counselling skills daily, how they interact with students, and the level of confidentiality they must use to ensure safety for everyone involved. 
The BACP (2020) framework outlines the core areas of competence including professional context, empathy, effective listening, self-efficiency and personal development which are all crucial to E's practice. Professional context when using counselling skills emphasises that they abide by necessary frameworks and do not challenge their own primary role. These skills should be used to support their work but should not overlap with other existing professional responsibilities and stay within its boundaries. In the role of a wellbeing officer in further education, E can listen to distressed students and offer appropriate advice and practical guidance, however they are not permitted to diagnose and must always follow safeguarding procedures.  Empathy is integrated in every aspect of a wellbeing role as it allows them to understand the student's perspective and form appropriate responses. Dealing with students can often become difficult when there is a lack of understanding about cultural, spiritual and religious differences which with lack of sensitivity training can cause a person to respond based on their own biases or personal beliefs.  Acknowledging these differences can ensure that individual differences do not affect either person and prevents feelings of dismissal or misunderstanding. By supporting individuality and having empathy for all unique life experiences and beliefs, E is choosing to create a comfortable and accepting environment whilst also promoting autonomy. Using empathy skills often rely on effective listening skills to help professionals respond and re-direct the conversation if necessary. Without effective listening, understanding the students struggles can be very difficult, especially if they are struggling with things that may be unfamiliar to the professional, for example cultural pressures or gender dysmorphia. The BACP framework is nonspecific so it can apply to a variety of situations and roles, however as a wellbeing officer it is especially crucial to be skilled at listening to ensure that rules and legislations regarding safeguarding, intervention, and the safety of everyone involved (Hill, C.E. (2009)). Although professionals can use any suitable theory when interacting with students, the BACP mentions Rogers’ core conditions: empathy, unconditional positive regard and congruence to help maintain supportive and respectful relationships. Personal development and self-efficiency in the BACP framework are described as an ‘essential skill that helps professionals respond appropriately to each unique person and situation’. Creating a safe and comfortable environment for all students can only be achieved if E is understanding of things they may not be knowledgeable about and want to strengthen their knowledge of certain topics to discourage any negative bias to ensure they are providing the best guidance and support possible. Self-efficiency is linked closely to competence, and someone with poor self-efficiency would struggle to adapt to unique needs rather than using the same skills that may work for a majority, but not everybody. 
Another framework that would greatly impact E’s professional role as a guidance counsellor in a further educational college would be the Welsh Government FE Wellbeing & Mental Health Guidance, and is a guide of what is expected for further educational establishments in Wales when it comes to mental health support for staff and students alike. This framework impacts many wellbeing related sectors and influences how staff are trained and prioritises many important aspects such as clear safeguarding rules, risk management, equality focused wellbeing provisions, and self-harm prevention. Frontline staff such as wellbeing officers are responsible for providing basic mental health support and are responsible for assessing risks, supporting individuals, and ensuring that all boundaries within their role are clear and neither staff nor students breach them. Both frameworks work together to guarantee that when followed correctly it minimises the chances of risks and provides a safe environment for those who need it, whilst also staying within their primary professional role and knowing one's capabilities. Wellbeing officers are not professional counsellors, and this guidance allows E and other professionals in this sector to be able to refer or report individuals if they believe they need more specific and qualified help. 

[bookmark: _Int_6dLtIvvN]All professional roles are affected by limits and pressures that shape the way they conduct themselves in practice, however in E’s role they are expected to be supportive and empathetic without casting judgement whilst also setting firm boundaries for a non- counselling role. One of the biggest challenges would be the difficulty of providing support but not falling into the responsibilities of a counsellor. Although the professions can be similar in some aspects, E is not qualified to take on the role of a counsellor, and it is crucial that counsellors have further training to combat the emotional depths they go during sessions and additional responsibilities. The BACP framework helps prevent this by stating that non counselling roles must stay within their primary role and not attempt to replace another existing role. In practice it can be difficult establishing and maintaining the boundaries necessary when wanting to help a student, but by establishing the expectations from the beginning of this role it helps E know when they need to refer someone for more specialist professional help for example therapy or counselling rather than wellbeing support. Wellbeing officers can also experience emotional exhaustion and burnout due to the heavy nature of some topics they discuss with students such as self-harm, trauma and life difficulties. Recognising that discussing negative emotions and experiences can influence the mood of both parties is a risk that should always be acknowledged, and the BACP highlights the importance of self-awareness, however in E’s situation there is often no structural clinical supervision. This vulnerability can lead to adverse mental health and is a challenge for those in similar roles. The Welsh Government FE Wellbeing & Mental Health Guidance 2025 overlaps with the BACP 2020 but also gives information such as a clear referral pathway and concentrates more on equality focused practice. Both frameworks give E a structural safety guide in her role and reinstates that wellbeing officers are expected to provide short term support rather than therapy.

In conclusion, the role of a wellbeing officer in further education requires many different skills such as empathy, professional context, self-efficiency and effective Listening. The BACP 2020 and the Welsh Government FE Wellbeing & Mental Health Guidance provide professional context for wellbeing officers to ensure they are practising safely, and following these frameworks set boundaries and reduces complex and ethically difficult situations from occurring, whilst also providing confidential support and advice. They also help E recognise the limits of competence and keep the main aspects of the role clear, being able to refer students when needs fall out of their expertise. By understanding the guidance available in these frameworks, it helps professionals like E to use the counselling skills to aid them in their role another support students whilst not crossing ethical and professional boundaries. 
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