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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	
Consider and reflect on the impact of organisational justice on yourself as a member of the police service. (Code of Ethics)

Consider the steps that your organisation is taking to raise ethical standards. 


1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


Ethics and organisational justice are essential in the police service because they are the attitudes and morals of general public. First, the concept of justice is crucial in shaping citizens’ attitudes towards the country's criminal justice services. Some research indicates that how police officers perceive justice in their organisations to impacts their attitudes towards justice (Qureshi et al., 2016). Organisational justice is the collective or individual judgement of fairness and ethical decency, similar to the code of ethics (Psychology, 2021). There are three main categories of organisational justice, namely distributive justice, interactional justice, and procedural justice (Psychology, 2021). Distributive justice preaches fairness in organisational justice outcomes, and procedural justices emphasise fairness in the organisational justice process. Interactional justice emphasises fairness in interpersonal treatment. Investigations of organisational justice usually use a descriptive approach; the outcomes of fairness or unfairness of an event are highly biased. The descriptive approach fails to inform the organisation what is fair but what people believe is just. 
Organisational justice has an immense impact not only on my behavior and attitude but also on my colleagues. The organisational justice theory, formulated in 1987 by Greenberg, underlines that employees' perception of organisational justice affects their general behavior in their workplace (Quinton et al., 2015). I think what Quinton is saying, organisation fairness will promote my organisational commitment, enhance the efficiency of my performance, and increase my positive organisational behavior. Organisational justice will help in alleviating most of the adverse effects of any dysfunctional work environment. For example, my job as a police officer and an implementer of the law is very stressful. Hence, organisational fairness is likely to reduce my workplace stress, reduce any chances of counter-productive behaviour at the workplace, such as theft, employee withdrawal, vindictive behaviour, and sabotage (Quinton et al., 2015). It will also increase my commitment to the organisation. 
An example of organistional justice was an incident involving an officer I was in training with. This particular officer, in a short time of service was involved in a RTC, whist intoxicated through drink. This was also at a time when we were in a pandemic and were not supposed to be out socializing. This behaviour had an impact on me and the way I perceived the job, the organizational and other officers. The organization reacted quickly, discreetly and at the end of the investigation rendered a result I felt was fair, justified and satisfactory. The length of time the investigation took however did have a negative impact on me. There were also rumours that the officer was keeping his/her job and this impacted my commitment to the organisation in a negative way. 
The impact that organisational justice has on me is backed up by research indicating a positive correlation between organisational justice and police officers' job satisfaction and organisational commitment (Qureshi et al., 2016) (Greenberg, 2011). Similar but more precise research found that distributive justice enhances officers’ job satisfaction and commitment to the organisation (Hsieh, 2019). It also found that procedural justice, supervisor trust and fairness increases employees’ job satisfaction, but supporters of the Traditional Policing Culture are less likely to support procedural justice (Hsieh, 2019).  Therefore, as an organisation, especially the police service, organisational justice or the code of ethics is essential because it reinforces the standards of police officers.
The importance of the code of ethics caused my police service organisation to undertake several important steps to enhance its code of ethics. First, my organisation made ethical performances a strategic priority and set up a code of ethics with clear objectives to uphold the organisation's ethical performance and organisational justice. Second, the senior management set the tone for organisational justice and ethical standards through their leadership and how they respect the organisation's ethical values. The senior management of the police department has created a good rapport with most of their subordinates and the citizens they serve, making it easier for them to report any form of inappropriate behaviour that breaches the code of ethics among other officers. Thus, officers keep each other in check to ensure adherence to the code of ethics. Third, the police service recruits officer from the minority communities and those of the LGBT communities to uphold equality and diversity within the police organisation; hence it increases the diversity and wellbeing of the police officers.
Moreover, the organisation took the initiative to train police officers on the code of ethics and conduct frequently in training. It communicates the importance of observing the code of ethics both to the organisation and the public. Further, the organisation measures the effectiveness of its ethics program and fosters open discussions with employees to ensure ethical standards are observed. Finally, the organisation set up clear routes for the staff to report fraud or violation of the organisation's policies or ethical standards. Besides, the organisation has zero tolerance towards a breach of organisational justice or code of ethics. Any officer found guilt is always dismissed or punished as provided by the law. In recent years, the organisation has introduced body cameras to enhance transparency when recording incidents as provided by the code of ethics. The above are just but some of the steps the organisation has taken and is still exercising to raise the ethical standards in the police service to enhance organisational justice.
Organisational justice is central to police officers' identity in their workplaces. Researchers have found pieces of evidence that police officers' perception of respectful treatment and fair decision-making in their workplace are closely associated with their ability to fit into the organisational culture and observe the organisational values (Quinton et al., 2015). Further, organisational justice influences police officers' confidence in exerting their authority. For example, the organisation has implemented body cameras to film and record every event that takes place when out on duty. This tool holds every person being filmed accountable for their behaviour and prevents any abuse of my authority. Police officers derive authority and self-legitimacy from the public cooperation and support rather than from the law. Self-legitimacy has a close correlation to every officer commitment to their respective ethical policing. The positive outcome of a feeling of self-legitimacy among the police is an increase in procedural policing, respect of the suspects’ rights, and the appropriate use of force. Additionally, officers’ perception of organisational justice results in fewer complaints (Wolfe and Piquero, 2011). Therefore, organisational justice is central to the effectiveness of police officers in their duties.
Organisational justice is vital in every organisation and more critical in the police service. It increases employees job satisfaction, enhances their commitment to the organisation, promotes employee performances, builds trust among the public in the organisation, reduces the chances of employee misconduct and, as such, increase police wellbeing and resilience. As such, the police service needs to set up strategies and standards that its officers can follow to enhance organisational justice. All of the set standards are provided in the police code of ethics. Some of the steps implemented by the police service to enhance organisational justice includes the introduction of body camera to record incidents. However, some of these measures for promoting organisational justice, in my opinion, are likely to reduce the police officers effectiveness because they might be unable to exert full authority for fear of organizational justice even though they may be justified in their actions. Nonetheless, it is necessary to implement such measures to eradicate incidents of police brutality and increase accountability.
Word count 1100
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Task 2

Relevant areas of the National Policing Curriculum: 
Evidence based policing, Research Methods and Skills, Decision-making and Discretion 

You must choose a policing incident involving a partnership approach which you played a significant role with an offender/service user/victim and reflect on what happened. 

	
Give a brief description of the problem including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

What options did you consider when adopting a multi-agency approach? 

How did you decide on the most appropriate option to mitigate or resolve the problem and how did you evaluate the available evidence?

Justify your intervention and highlight potential consequences.


1200 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Evidence-based policing refers to utilising the best available research to implement guidelines and evaluate law enforcement agencies, units and officers (Mitchell and Huey, 2018). The approach involves inter-professional collaboration between police offers, staff workers, and academics in creating and reviewing the best available evidence to inform as well as challenge practices, policies and decision making in policing. “Evidence-based policing means that research, evaluation, analysis, and the scientific process should have ‘a seat at the table’ in the police service’s decision making about tactics, strategies, and policing” (Mitchell and Huey, 2018, p.4). In this task, I will discuss a policing incidence involving a young offender, in which I played a principal role.
The incident involved a teenage girl who had escaped from a secure care home where she was to be watched by two care staff. Whilst out on my patrol, I received a call from the control (WL) that the carers had located the girl outside a supermarket. I responded to the call and attended the designated address where I found the two carers and the 15-year-old runaway. One of the care staff disclosed that the teenager had assaulted her and her co-worker, but they resorted not to pursue the assault case further. Having disclosed the assault case, I embarked on performing background checks to address the matter as neither staff knew anything about the girl. They explained that it was only the second night that the girl had been at the secure facility. Upon receiving the checks, I confirmed extensive misconduct of the girl, including violent behaviour that had never been pursued given the girl’s circumstances and age. This was utterly understandable, so I started working on the situation presented to me. 
After evaluating the incident, I realised that the girl was new to the area and was naïve to the dangers that my ward provided. As such, without a proper approach to her circumstances, she would continue absconding from the secure home and place herself in danger as well as draw on valuable police resources. Despite the staff not wanting to pursue any complaint, I felt this would only embolden the teenager to be violent again or escalate her potential to escape. I also felt that she had been given many chances to improve her be behaviour and that the softer approach was virtually not working. According to McCarthy (2013), ‘soft’ policing initiatives have been traditionally affiliated with poor results than more authoritarian functions, which embodies taking proper control of potentially dangerous situations or using physical prowess. In the case under discussion, the teenager was being subjected to ‘soft’ policing, which escalated her violent behaviour instead of rehabilitation.
Focusing on the girl’s special need, which embodies her circumstances and age, a multi-agency approach was the most effective intervention to prevent adverse outcomes. According to Lum, Koper and Telep (2011), a partnership between agencies is a fundamental approach to solving critical problems associated with juvenile delinquents and is typically associated with long-term results. In this context, the primary target was to prevent the manifestation of violent behaviour and overcome the propensity of absconding. Such interventions require a mixture of robust research design with theories of change that embodies partnership and a case study framework for comprehending the dynamics of relationships between each partnership (Lum et al., 2011; Barrett and Katsiyannis, 2017).
My choice for the multi-agency approach was also informed by the need to prevent potential adverse consequences to the girl given the dangers in my area, such as gang involvement or sexual exploitation. To record the teenager’s perspective, I conducted an independent return interview to identify the underlying reasons that might have triggered the girl’s behaviour. According to the Department of Education (2014), an independent interview is essential in identifying crucial information that would prevent the teenager from absconding. From the interviews, it turned out that most of her behaviour had been principally triggered by behavioural traits. Seemingly, the girl did not like the secure care home or the two staff. This confirmed the girl’s previous record of misconducts that had not been pursued. Based on this evidence, I decided to adopt the multi-agency approach to prevent the long-term effects of the girl’s behaviour.
I approached both staff members with a restorative justice approach that would not criminalise the teenager but would be an admission of guilt that would go on her record. Restorative justice is an approach to justice that engenders the offenders responsible for their actions while addressing the harm caused; it also offers the parties affected by the crime to identify and address critical needs after the delinquent event (Bergseth and Bouffard, 2013). Restorative justice processes seek to involve the parties directly affected by a particular crime, focusing on the offender’s accountability on restoring the victim’s well-being and building the community’s capacity to prevent and respond to future crimes (Bouffard, Cooper and Bergseth, 2017). 
Many pieces of evidence have indicated fundamentally low recidivism in juvenile delinquency when a restorative approach is used (Bouffard et al., 2017; Bradshaw et al., 2006). According to Bouffard et al. (2017), juveniles admitted to the restorative justice framework had experienced a 49.8% reduction in recidivism. However, Bradshaw et al. (2006) reported a 34% reduction in recidivism by juveniles subjected to victim-offender mediation (a form of restorative justice). Therefore, through direct communication between the girl and the secure care home, the restorative justice approach would be the most appropriate approach to overcome the juvenile’s behaviour. Based on the evidence reviewed, this approach would hold the girl responsible without criminalising her.
[bookmark: _GoBack]I also informed all parties that I would be informing social services of the recent incidence through a way of public protection notification (PPN). Through this address, I will highlight that the ratio of staff to teenager should be 2:1, but this may be adequate. Also, based on the independent return interview, the teenager expressed discontentment with the secure care home. Therefore, through my public protection notification, I will also inform the social service that the facility where children are housed may also trigger running away due to perceptions of unsuitability. In this context, the teenager may not be able to discuss such incidences in-depth with the staff due to a lack of trust. Putting the teenager in a suitable placement is fundamental to reducing the possibility of running away (Department of Education, 2014). 
Nonetheless, the relationship between the teenager and the social workers has a fundamental influence on their behaviour. As noted in a Department of Education report, “one of the major influences of them running away is having a sense that they are not being listened to and taken seriously” (2014, p.19). Therefore, the social workers should listen to children in making placement decisions as well as moves. All the options described in this section became apparent after reviewing numerous pieces of literature and numerous inquiries from other agencies dealing with this type of incident.
Evidence-based policing is the most effective approach to dealing with juvenile cases. Through inter-professional collaboration, the police service can implement the most effective approach to prevent potential long-term adversities. Indeed, any decision to place a child in a care home should embody a critical assessment of his/her needs. Following frequent episodes of violence by the teenager, a restorative justice approach seemed the most appropriate to hold her responsible for her actions without criminalising her.
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Task 3

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk 

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Evaluate what works in relation to tackling repeat victimisation and repeat offending. 


1400 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Psychological harassment is a negative behaviour or a hostile action by one or more individuals, which directly or indirectly targets the third party. I attended an incident where a Polish woman living alone in a ground floor flat was being targeting by a gang of youths. The youths were playing minor pranks on the woman and on my attendance it was clear the woman spoke very little English and struggled to communicate what had happened. It was a simple case of stealing her bins and egging her windows and in itself the act wouldn’t be something I would find alarming. What was noticeable was that the abuse had been consistent and had been occurring every weekend for months. The tyres on the woman’s car had also been slashed and I suspected this was related. This had the impact of the young woman being late for work at the meat factory. This had a financial impact on the woman and I recognised quickly the psychological impact it was and would have on her mental health. I felt if I did not intervene immediately there was a good possibility that the behaviour would escalate. I was also aware any inaction on my bad would reflect very badly, especially in an area with a large foreign national community. 
Most human psychological harassment involves emotional and cognitive feelings. The action of personal harassments cause physiological effects on the body. Psychological harassment greatly impacts the social interaction between different individuals and impacts human relations. People who are abused in society develop a sense of lack of self-belief in themselves and live the rest of their lives with doubt and fear. Physical harassments such as torture and the use of intimidating gestures can result in severe anxiety and depression when not handled in time. 
Health and criminal investigators have formulated many ways to protect and manage people at risk of physical or psychological violence. Some of these ways are aimed at protecting an individual, while others are targeting a group of people. 
Most officers dealing with incidents have devised several ways to obtain information from the general public, either directly or indirectly (Phipps et al., 2018). There are a number of resources at my disposal when dealing with the mental health impact such incidents have on people such as the incident with the Polish woman in which the community can reach forward to deliver vital information. With the modern technological advancement, I have also got social media platforms in which they get involved in the direct engagement with the community.
knowing the appropriate action step to handle the situation. I liaised with other agencies such as the local housing authority to help monitor the area and put measure in place to deter the behaviour of the gang. Such as CCTV.  Monitoring involves considering the behaviours of the victim and the offenders and evaluate the possibility of that incidence occurring or escalating. I felt that there was a high probability of a brick coming through her window one evening. With increased NPT patrols and the installation of camera’s I hoped that offenders would then be identified and prosecuted. People who have been offending in a way of anti-social behaviour are often placed in custody depending on the officers discretion, and their behaviours are closely monitored. In some instances, their psychological conduct is tested to establish their mental capacity.
Supervising the registered victims of harassment in the society and getting involved in a conversation with them help in risk evaluation and risk potency reduction. People at a greater risk of harassment, sexual violence and rape incidents in society are often children and women.
Since children and women are the most affected when it comes to harassment and assaults, The police service take a thematic inspection to identify the possibility of the risk occurrence (Lösel et al.., 2018). By identifying the risk factor either as a group or an individual, the women’s opinions was taken into account. I then implemented operational strategies to conduct and evaluate her vulnerbilty and potential risk by completing a public protection notice (PPN). 
Establishing an understanding of psychology and community policing in every level of the society will help in the low-level monitoring of crimes that do not reach the criteria for prosecution. 
The police service have successfully developed ways to inform and educate the public on measuring crimes and providing safety. Most of these have been conducted through social media platforms and on the peer-to-peer conversation. Through the use of the media and billboards, most people have successfully learned crime management and prevention methods and the impact harassment has on the mental health of the victims. The involvement of people and the officers in the schools and the community has helped to eliminate the limiting factors between the individuals and the officers.
Using public protection notification, enforcing discipline among the youths in the learning institutions, and asking the victims involved helps in acquiring the primary and first-hand information about offence. The public protection notification involves other agencies about the offense to create awareness and to allow the issue to be addressed by other agencies who are sometimes better suited to addressing the problem than the police service would be. By using outside agencies and the installation of camera’s to capture the youths I  was able to identify the offending youths and informed the parents about the effects and the consequence of the behaviour of the youths had on the victim who already felt isolated due to her circumstances.
Repeat victimisation refers to the total number of offences experienced by a victim repeatedly over a given period with the same type of criminal offence. Some of the most common causes of repeat victimisation (Walsh, 2020). The act of reducing repeat victimisation will have several implications in society: it will reduce the rate of crimes, lead to offenders’ apprehension, and increase the efficiency of crime prevention.
Target hardening and target removal are methods used to increase the actual security and make the cost of committing the same crime high and unaffordable for most people; for instance, when protecting the incident from escalating, for example, throwing an object through the flat window. The installation of camera’s able to identify the offenders might prove too costly for the offenders if prosecuted (Butler, 2020). 
Removal of the means to commit the crime also helps in the prevention of repeat victimisation. Change in the environment and routine activity is likely to prevent the occurrence of the same offence. In case of environmental change, a family can relocate from the areas where incidences of crime are frequent to secure residential places to avoid a repeat occurrence of harassment, stalking and assaults. 
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Task 4
Relevant areas of the National Policing Curriculum: 
Conducting investigations and information and intelligence.

You must choose a policing incident which is of serious and complex nature in which you played a significant role with an offender/service user/victim and reflect on what happened. 

	Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider how you have gathered, analysed and evaluated relevant information or intelligence from a range of sources as appropriate to the policing incident. Additionally, identify how you have developed the information and intelligence for the purpose of informing the tasking and co-ordination process. 

Focus on how you have made use of the additional sources of intelligence obtained through this complex investigation and explain how you have applied learning from previous serious and complex investigations.

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1250 words (+/- 10%: include your actual word count at the end of each section)
 



ANSWER:

Conducting investigations can and often are complex, growing and changing as new information is uncovered and circumstances change. Conducting an investigation often needs an police officer to gather information and intelligence form a number of different sources in order to develop a working strategy on how best to manage a situation or offence.  The growing technology, particularly the automatic number plate recognition (ANPR), has been an excellent in the gathering of information, (Bennett, 2012). particularly with regards to the following incident I was involved with. 
Furthermore, the ethical viewpoint in the evidence collection and processing and court evidence in a trial is critical and needs a lot of scrutiny (Lyman, 2001). This reflective task describes a policing incident while putting into considerations the social and legislative aspects. In addition, it elaborates on the techniques used to gather, assess and analyse data, information and intelligence obtained from different relevant sources. It also considers the principles of ethnicity, equality, diversity and human rights analysis (Lyman, 2001).
While on duty, I received a directive from my sergeant to respond to a grade 4 call from a woman. After a brief conversation with the woman over the phone, I decided to attend to her address to take her statement. While giving her account, she reported that her neighbour drives a vehicle without a licence and holds frequent meetings with people she could not identify, these people would attend the address during the day, only staying for minutes at a time. The flow of people attending the address was constant. In addition, she wondered how her neighbour managed to afford the vehicle in question and lifestyle he seemed to be living, which required finance, yet he did not have an actual job. She also noted that the neighbour would leave his house precisely at 03:00 hours and return at 04:00 hours. This made her suspect that he was in the drug trade and a potential dealer. I asked her how she knew of the exact time of the neighbour's leaving and returning, and she stated that she had a doorbell camera that recorded all these activities. The doorbell camera alerts would wake her in the night. For other analysis purposes (Loftus, 2011), I asked her for that footage, and she generously provided it.
A further inquiry of the vehicle's details confirmed that it was parked outside the neighbour's house. I did a background check on the car's index. The results demonstrated that the registered owner was the man in question and the driving licence check affirmed that he had only a provisional driving licence. Equipped with this information, I went back to the station and submitted the Intel report. Since this was a matter of interest, I tasked the sergeants on duty to patrol in that address the following night, possibly between 03:00 and 04:00. The next night, I joined the other team on duty at around 3.15 AM. True to the woman's statement, the man's vehicle was not in his regular parking space. I then decided to wait until 04:00 hours, and at around 3.50 hours the vehicle returned with the man in question driving it. This essentially added credibility to the witness account. I immediately radioed a colleague on duty back at the station and asked him to run an Automatic Number Plate Recognition (ANPR) on that vehicle. The vehicle’s movement was tracked, and it was seen hitting several ANPR cameras to a specific place.
To strengthen my investigation (Loftus, 2011), I confirmed that this was a repeating pattern. The second night of keeping watch, I could not make it due to another call of duty, for which I had to submit an Intel report. However, I tasked sergeants on duty that night to keep watch, and they reported the same pattern. On the following set of shifts, I managed to patrol the address and keep an eye between 03:00 hours and 04:00 hours. Three minutes past 03:00, the man in question left with the vehicle, and after exactly 45 minutes, he came back driving the same car. I did another ANPR query, and the movement patterns were consistent with previous nights. From my viewpoint, this appeared like a typical drug movement. I submitted an Intel report through the traffic division and requested an interception of the vehicle earlier the following morning, once on the road.
For evidence exhibit (Lyman, 2001), I requested the footages from the doorbell camera, which captured the man in question getting in the driver's seat and driving away. This alone was enough to charge him for the offence of driving without a driving licence. However, with the intelligence gathered from the three nights, I decided it was appropriate to pursue the possibility of drug supply. Earlier the following morning, the car was intercepted, and the suspect was arrested for driving without a driving licence. He was also charged for driving under the influence of alcohol. The vehicle was thoroughly searched, but no drugs were found. I ensured to keep this information open to allow for a thorough evaluation of its credibility and validity. This would make me at the forefront of better preparation and organisation of resources to tackle what, in my opinion, thought could be a potential organised crime gang dealing in more than drugs.
In my entire time while conducting this investigation, I ensured to maintain fairness and treated this case like the previous ones i.e. through maintaining a conscience of innocence till proven guilty, I ensured to practice equality on both the woman witness as well as the suspicious man in question (Mulderrig, 2018). This I did by ensuring that the man in question was handled accordingly during the interception and arrest. I ensured I allowed the suspect to speak with his solicitor before my I began the interview. In addition, I ensured to protect the identity of the woman who provided me with the Intelligence because I felt that it was crucial to do so that we could make her our information source about the possibility of the drug supplier chain by her neighbour. I also had to interact with the other two neighbours to get their observations of anything suspicious or odd about the man in question. This came as a challenge as the neighbours were Polish and did not want to get involved as they had a mistrust of police, which implies different cultural and ethnic backgrounds. As argued by the Equality and Human Rights Commission (2018), no discrimination should be directed to anyone regardless of their race, ethnicity, social status, gender, or religion, and any form of discrimination is strongly prohibited and is punishable by the law (Equality and Human Rights Commission, 2018). I ensured to uphold all these values in my entire investigation.
Overall, the whole activity was challenging, and it introduced me to some interactive nature of operational duty. It became vivid to me that operational policing required a lot of input. It requires one to implement the various methodologies for data collection and different techniques involved in analysis (Lyman, 2001). Looking back, I strongly feel that my investigative intervention was reasonably successful, majorly because of the coordination with the witness and a persistent follow-up on the man in question using the available resources at my disposal.
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Task 5
Relevant areas of the National Policing Curriculum: 
Digital Policing, Vulnerability and Risk 

You must choose an incident involving digital technologies and reflect on how you provided an appropriate initial police response. 

	
Explain the immediate actions that you took to reduce the risk of harm caused by the incident. Detail who may be more vulnerable in this type of incident. 

1250 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

The evolution of technology in the contemporary world has allowed for more interaction and increased communication in various sectors. One of the sectors that has greatly benefited from technology is criminology, specifically the use of digital technology. With the advancements in technology, criminals devised new methods to use it to commit crime. Digital technology in criminal justice created a platform meant to apprehend, arrest, and prosecute cybercriminals who engage in digital abuse. Digital abuse can devastate victims and the anonymity walls used by cybercriminals often embolden perpetrators, which compounds the damage and keeps justice from being carried out. However, understanding the salient processes of digital crime and justice provides the key to reducing any damages of digital abuse and brining the perpetrators to justice. A detailed analysis of an incident involving digital technology elaborates and reflects on how I provided an appropriate response to the case. 
I attended to a call from a male individual who was experiencing digital abuse from female criminal over social media. In the process of communication, the male individual, who in this case was the victim, has been caught exposed on a web-camera by the offender. The latter was engaging in acts of extortion and manipulation, which is a common cyber practice in the virtual world. Extortion is a conventional crime and according to research, many conventional crimes are now being aided, abetted or enhanced through the use of internet and technology because of the additional advantages technology devices and information systems offer to perpetrators (Witwer et al., 2020). Essentially, the number of new technologies, especially computers and webcams, has increased the opportunities for criminal activity. 
In the incident, the offender was recording the male using the webcam on his computer and then immediately shut down the conversation and then sent the recorded videos back to the male victim demanding for money. The demand for money was followed by threats that if the victim did not pay up, the videos would be posted online. Such incidents of extortion often devastate the victims, creating anxiety and fear. Such form of extortion is referred to as ‘sextortion’ in criminal law, which occurs when a perpetrator threatens to release or expose illicit images and video unless the victim sends them a ransom (Witwer et al., 2020). The ransom required is often in terms of money, favours or actions that benefit the perpetrator. Sexual extortion is a rising cybercrime in the contemporary world because of the increased use of technological devices and large of number of interactions through social media platforms (Goldman and Jin, 2017). The interactions involve people known and often times unknown to the victims. 
In this incident, the victim was well known to the perpetrator. Sexual extortion can take different formats and gets prosecuted under a number of different statuses (Witwer et al., 2020). Cybercrime is a growing global problem and no country has managed to effectively devise ways to control the crime. The statistics about sexual extortion as a cybercrime are normally not a true reflection of the numbers of crime committed because the information appears long after the crime has occurred (Savona and Zanella, 2015). Therefore, by the time data on sexual extortion is being published, more sexual extortion and cybercrimes have already been committed. Additionally, some of the skilled perpetrators of sexual extortion are never detected, which complicates the entire process of fighting cybercrime. The fact that the videos were sent back to the male victim signify motivation and intention to cause harm by the perpetrator. 
The victim was known by the perpetrator and this gave the latter an advantage in engaging in sexual extortion, exploitation and manipulation of the victim. Anonymity of the internet mediates inhibition of delinquent behaviour, which includes manipulation and bullying (Norden, 2013). In this context, the use of threats was clear and the perpetrator had a goal to achieve because the communication was continuous. The threats amounted to enough probable cause to carry out an investigation on the issue and I immediately tried to ascertain the details of the situation. The male victim has little knowledge about the person he was speaking to. The best approach in such a scenario was to obtain all relevant information, including the email address, which was important in the forensic exercise. The role of technology in law enforcement is to detect, monitor and position systems to allow investigations and forensic exercises to be more proactive (Witwer et al., 2020). Tracing the email address was part of the monitoring systems and was significant in ensuring a more thorough and accurate report when investigating the issue. 
After obtaining the email address and using it to run a charter application in an attempt to track down the perpetrator, the name of an ex-partner who had previously assaulted the male victim came up. The use of big data, predictive analytics and machine learning made it easy to identify anonymous faces behind cybercrimes and sexual extortions (Patchin and Hinduja, 2018). The application of big data in preventing crime has proven to offer outstanding results because of the ability of the technology to provide real-time data analysis (Vassilakos, Gottlieb and Dawson, 2019). The analysis increases the effectiveness of policing and law enforcement (Witwer et al., 2020). I immediately seized the phones of both the victim and the ex-partner, where the latter was not considered a suspect to a possible cybercrime of sexual extortion. 
The forensic analysis of the two phones confirmed the ex-partner to be the perpetrator of sexual extortion cybercrime who was motivated by the assault incident on the victim. The objective of the sextortion cybercrime was for the male victim to drop the assault complaint he had filed with the police service. Most sexual extortion crimes are motivated by the perpetrator wanting sexual favours from the victim, bullying, manipulation or monetary exploitation (Chen, Wang and Lang, 2020). Research shows that sexual extortionists, like other perpetrators of sex crimes, often appear to be prolific repeat offenders. The experience of the perpetrator in this context, although female, may not have been the first and the fact that the victim was male had an effect on her judgment on seeking revenge for the assault charges against her. With the prevalence of social media and the high level of connectedness in social media use by law enforcement, sexual extortion schemes have become more common (Patchin and Hinduja, 2018) However, there were now two separate offences emerging form the incident, sextortion and intimidation of a victim which calls for judgment of the two incidents as independent charges that attract different levels of punishment. 
In my opinion, such incidents can victimise any person regardless of the situation or circumstances. With the use of technology increasing each day and more people using social media platforms to communicate and interact, these types of offences become increasingly more common and can be used against anyone. Young people are more susceptible to such crimes because of their naivety and vulnerability. Additionally, in their young age, they are brave, explorative and trusting. Therefore, any sexual exploitation will make them fear the shame and repercussions of their sexual activities being posted online if they do not conform to the demands of the perpetrator. However, with the advanced technology used in policing, the cybercrime of sexual extortion is experiencing decline although at a slower rate. The criminal justice service also plays a significant role in prosecuting offenders and enforcing the law on sexual extortion.  
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