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Crime and anti-social behaviour cause anxiety and distress to innocent, law-abiding people and damages the communities in which they live, (Newburn, 2017, p. 609). Anti-social behaviour (ABS) refers to activities or behaviours that violate a community's norms, values, and expectations. ASB is defined by the College of Policing (2023), as "conduct that has caused – or is likely to cause – harassment, alarm or distress to any person”. Examples of crime and anti-social behaviours include vandalism, harassment, noise disturbances, public intoxication, and aggressive or threatening behaviour. According to the Office for National Statistics (2023), there were 1,030,438 documented reports of anti-social behaviour between July 2022 and July 2023. Despite an 11% decrease from the previous year, this is still an extremely high percentage that the government wishes to reduce further, (Home Office, 2023). The impacts of anti-social behaviour on communities are far-reaching, affecting community safety, property and infrastructure, and social cohesion, highlighting the need for proactive measures to address and prevent such behaviours. This essay will discuss and examine how crime and ASB affect local communities as well as individuals. It will discuss the financial and psychological impacts ASB can have on a community and cover case studies relating to ASB. Finally, it will discuss the current policing strategies that help to reduce crime and ASB in local communities.

Harassment and threatening conduct directed against members of the community can have a psychological and emotional impact on a person. To suffer from ASB causes anxiety, sleeplessness, and distress; as a result, sufferers may experience what feels like a living nightmare and feel unsafe in their own home. For example, according to a report commissioned by Resolve in 2021, revealed that 43% of people surveyed reported that anti-social behaviour had a negative impact on their mental health. Additionally, 47% said they had considered moving homes due to the effects of ASB, and a staggering 54% expressed feeling unsafe in their local area, (Neighbourhood Watch, 2020). These statistics paint a stark picture of the significant consequences that anti-social behaviour can have on an individuals’ well-being and their sense of security. It is crucial that we address this issue and work towards creating safer and more supportive communities for everyone.
Fiona Pilkington is a remarkable case study that graphically depicts the psychological strain that comes with anti-social activity. Fiona was a devoted mother from Leicestershire who endured years of relentless harassment and abuse directed towards her and her disabled daughter. The constant torment from a gang of youths left Fiona feeling trapped, isolated, and terrified within her own community. The unrelenting stress and fear took a toll on her mental well-being, leading to a sense of helplessness and despair. Fiona had contacted the police 33 times in 10 years in relation to ASB, but only received 8 visits from the police. Due to a lack of assistance from the authorities and relentless torment from the group of youngsters, Fiona committed suicide and unlawfully killed her daughter, (Heap, 2018, pp. 211-228). 
According to the police, Fiona had reported that the gang of youths set fire to her gates, threw stones at her window, dumped rubbish in her garden, and sat on her car in the morning. She was also subjected to verbal abuse and threats to kill, (Independent Police Complains Commission, 2011). Official inquiries into Fionas case examined the communities response. According to Tyson and Hall (2019, pp. 139-154), the community failed to recognise the gravity of Fiona's situation, resulting in a failure to take adequate organisational action. It was revealed that the police and other agencies had missed numerous opportunities to intervene and provide the necessary support. For example, when Fiona reported that a group of youths had set fire to her gate, the advice given was to "ring in when the youths are there causing the problems”, the report was then closed under 'community problems' and ‘anti-social behaviour’, (Independent Police Complains Commission, 2011). This was an inadequate reaction to Fiona's plea for help since the guidance provided was ineffective and the reports indicated a probable arson offence. In support of the Pilkington family, the jury scolded Leicestershire Police for failing to respond to Pilkington's concerns, as well as Leicestershire, Hinckley and Bosworth Councils; the district council in charge of dealing with antisocial conduct in Barwell, where the family lived, (Samuel, 2009).
Most of the time, when someone reports ASB to the police, it's because it's hurting them, and they want something done swiftly to stop it. However, when the polices reaction to crime and anti-social behaviour falls short of the victim's expectations, it can have a lasting impact for the community and their involvement with the police, (Home Office, 2023). For example, a year after Fiona Pilkington’s death, the British Crime Survey (BCS) conducted a survey on anti-social behaviour. Participants were asked whether they had witnessed ASB in the past year; to which 44% replied they had. It was also discovered that 80% of those individuals had low confidence in the police and did not trust them enough to report the behaviour they witnessed or experienced, (Home Office, 2008). This data suggests that communities believe the police disregard anti-social behaviour since it is often categorised as ‘low level crime’. It could also be argued that once the public learned of Fiona Pilkington’s death, they were less likely to contact the police in cases involving ASB. Consequently, the public may feel a sense of futility in reporting incidents as they may not see any organisational action being taken, (Innes and Weston, 2010). 
Crime and anti-social behaviour not only create distrust between the community and the police, but it also creates distrust amongst the community. According to a report commissioned by Mackenzie et al. (2010), crime and anti-social behaviour reduces social cohesion amongst neighbours. ASB, such as youths congregating in large groups, verbal abuse, vandalism, etc. makes individuals feel unsafe and pushes them into isolation; as a result, neighbours are no longer engaging with one another, making the community seem less united. Furthermore, a survey was conducted by the Home Office (2023), asking members of the public how ASB affects their community. The responses shed light on the significant changes in community dynamics caused by such behaviour. One person expressed that, “People go about their business, they don’t say hello to people, they put their heads down, they go home, lock their doors and that, they don’t integrate like they used to”. Another respondent highlighted how anti-social behaviour hinders the sense of community, saying, “I think it stops people behaving like a community. I think people retreat to their own house a lot, there isn’t an awful lot of community feel”. These responses emphasize how ASB can erode social connections, create a sense of isolation, and disrupt the fabric of a vibrant cohesive community. It is crucial that we address anti-social behaviour not only for the well-being of individuals but also for the overall health and unity of our communities.
Crime and anti-social behaviour not only have an emotional impact on a community, but it may also have physical impacts that place a financial strain on businesses, the government, or even individual households. For example, cleaning up graffiti is expected to cost the UK more than £1 billion per year. The London Underground estimates that it costs up to £10 million per year to repair all graffiti-etched glass and £2.5 million to wipe up other types of graffiti. The expense of cleaning graffiti from public buildings is normally funded by the local authorities, whereas the cost of removing graffiti from private property is covered by British Telecom, Adshell, or utility providers, (Penningtons Manches Cooper, 2015). While graffiti is considered art, it is heartbreaking to learn that all of those millions of pounds could have been better allocated on other government and social concerns such as education and healthcare. Graffiti is a major, anti-social issue that strains the resources of local governments, who are frequently already stretched thin, (See Brilliance, 2023). 
Furthermore, anti-social behaviour such as adolescents congregating in groups, sexual ASB, intimidation, harassment, and theft were the most likely to have an immediate financial impact or influence on individuals. According to a Home Office (2023) survey, 18% of their participants stated that they had purchased extra security for their homes in order to feel more protected from crime and anti-social behaviour; this included purchasing security cameras, installing alarm systems, buying a garage, or even choosing to live in a higher security area. A participant also stated, when he first moved into the neighbourhood there had been a number of car thefts in the area, this is what encouraged him to spend money in getting a garage, so his car was in a more secure location. He also had bikes stolen, so they also had to invest in sheds to keep them in and invest in locks. This crime and ASB led to some individuals purchasing additional protection since they no longer felt safe in their own homes. 
There are many different techniques that the police are currently using to tackle crime and ASB. For example, the police use ‘community policing’ as a way to reduce crime and ASB. Community policing is an approach to law enforcement that emphasizes building strong relationships between the police and the community they serve. It goes beyond traditional crime-fighting methods and focuses on collaboration, problem-solving, and proactive engagement with community members. In community policing, the police work closely with residents, businesses, and community organizations to identify and address the specific needs and concerns of the community. This involves regular communication, community meetings, and partnerships to develop strategies that are tailored to the unique characteristics of the neighbourhood. The goal of community policing is to create a sense of trust and mutual respect between the police and the community. By working together, they can effectively prevent crime, address quality of life issues, and improve overall community safety. It's about fostering a positive and cooperative relationship where both the police and the community actively contribute to creating a safer and more harmonious environment, (Sumpter, 2016).
Another policing technique is Problem Oriented-Policing (POP). Problem-Oriented Policing is a technique which focuses on identifying and analysing specific problems within a community, then developing tailored strategies to address those issues effectively (College of Policing, 2020). This technique, also known as SARA, was created by Eck and Spelman (1987) and stands for Scanning, Analysis, Response, and Assessment. It is a problem-solving method used by law enforcement to address community issues. The model involves identifying and analysing problems, developing and implementing solutions, and evaluating their success. It allows the police to participate in positive dialogue with the community in order to find long-term solutions (Reisig, 2010).
Painter and Farrington (2001), for example, discovered that several neighbourhoods lacked adequate street illumination. Following a study, the female participants stated that they felt unsafe walking the streets at night due to the darkness and lack of protection. After determining that this was an issue, they decided to run a study to see if extra street lighting would reduce crime and make women feel safer at night. They examined the project's outcome after implementing their technique and observed that in Dudley, crimes reduced by 41% in the experimental region, compared to a 15% fall in the control area. Crime reduced by 43% in the experimental region and by 45% in two nearby areas in Stoke, compared to a 2% decrease in two control areas. Furthermore, after implementing the new street lighting, the same ladies reported feeling considerably safer walking about at night because they can see if someone is there and there are fewer places to hide. Another participant mentioned how crime has decreased since the streetlights was installed (Crawford, 1998) (Painter and Farrington, 1997).
In contrast, according to a study by the College of Policing (2021), the SARA model was evaluated among a few police agencies, and the SARA model was determined to be ineffective. Evidence demonstrated that the model was constrained by the time necessary to acquire solid information about a community problem and the resources available to law enforcement agencies. Participants commonly expressed disappointment that the training was too brief and did not necessarily improve their understanding or skill in risk assessment and management. Overall, the reoffending rate was 54% across all agencies evaluated, which was higher than they would have preferred. Based on the findings of this study, it is evident that SARA has limits, which is why it is critical for law enforcement agencies to consider these concerns and identify strategies to overcome them.

In conclusion, addressing and preventing anti-social behaviour is crucial for creating safer and happier communities. By implementing proactive measures and fostering collaboration between residents and law enforcement, we can work towards reducing these incidents. Community policing is one approach to addressing this issue. This strategy entails law enforcement collaborating closely with communities to identify and address the underlying causes of anti-social conduct. Building trust and open lines of communication allows the community and police agencies to collaborate more effectively, leading to more successful solutions. It is critical for the community and the police to work together to make the environment safer. Individuals will be able to detect and report anti-social activity if awareness and education are promoted. This includes planning community activities, workshops, and even launching neighbourhood watch programmes. The community can form a unified front against anti-social conduct if everyone works together. Individuals are less prone to participate in anti-social activity when they feel connected and respected. The police can minimise anti-social conduct and create a more peaceful atmosphere for everyone by establishing a culture of acceptance and understanding.
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