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1 Abstract 
Staff, students use technology to cooperate, unite at UWTSD this is the main reason, purpose of this report. I have included, discussed about, provide literature concerning collaboration, the importance of digital skills. I added research design reviewed my research question, the methods used in my research which was primary method quantitative research, any ethical considerations made, there were 9 participants who responded to the questionnaire, entered the results from questionnaire made a pie chart, analyse the results. What do they demonstrate, do they confirm the hypothesis. Concluded the report by summarising the essential points, answer to the research question. 

2 Introduction
This report is designed to explain, examine, share the results of our questionnaire, expand on the research made. The main topic, purpose is to know how UWTSD use technology to work collaboratively, what is the possibility for staff, students to cooperate utilising technology. Communication is vital necessity for teamwork. Individuals will be more willing to engage with each other because of the comfortability of communication provided by technology. When they have fresh information, ideas, they can simply send an email to the team. Similarly, other users can quickly join in, add their thoughts to the conversation (Darge, 2020). Technology can help with this by offering opportunities for people to share what they are working on, thinking about. This will assist to reduce the number of surprise conflicts (Schaffner,2010). Technology resources has been a reliable source of encouraging collaboration in the sense that with Internet connection, the relevant software, students can collaborate on anything at any time. Make it easy for students to communicate outside of the class using technology, allowing up more time for in-class tasks (Sanders,2016). 

3 Research design 

2.1 Research question- Are staff and students confident in using technology to collaborate?
Based on the group questionnaire I created, people's answers, participation, responds there is a high percent of people who feel self-assured, optimistic, positive about using technology to communicate, cooperate in UWTSD there are higher students' participants than staff members who joined in the questionnaire. Collaboration technology benefits in the expansion of educational opportunities. With this UWTSD possess the opportunity to reach out to a larger number of learners. Online learning can be equally effective as traditional face to face interaction when video is used. Meanwhile, collaborative learning approaches are changing the way teachers, students interact (Gallegos, 2018). Students gain courage because of their online interactions, will eventually begin to participate in class. However, with teachers it establishes responsibility, ownership, the timely completion of duties entrusted to individuals.

2.2 Methods 

There are different ways to gain information, research in a skilful, careful strategy to write in an explanatory manner. Data can be gathered with the different methods used to obtain facts, knowledge from research for example questionnaire a type of research consisting of collecting questions, responses written, typed in a structured way on a form online Microsoft form used to obtain specific information from responders which in this case would be staff, students. Questionnaire would help me instead of the lengthy responses expected in qualitative interviews, to give short answers. Furthermore, it would help collect more data quickly.
I will be explaining quantitative, qualitative research methods. Numbers, graphs are used in quantitative research. It is utilised to put hypotheses, assumptions to the test, confirm them. This form of study can be utilised to produce applicable data about a subject (Streefkerk, 2022). Qualitative research is written down. It is used to comprehend ideas, beliefs, experiences. This form of research allows a person to learn more about things that are not well understood (Streefkerk, 2022). For the questionnaire created I mostly used quantitative research approach one of the primary methods. It is low price, can present the questionnaire in person, online, on the phone, email. Questionnaires ask questions that have, usually numerical responses so it can rapidly analyse the results. The numeric questions may be yes, no, rating scale 1–5, but the qualitative questions could be a field where users could write their own words. 

In addition, the questions asked in the questionnaire for participants to respond were:
Are your collaborative with technology 
Are you confident using all apps at UWTSD 
Can you use all Microsoft software, apps
Do you need training with Microsoft teams
Are you confident using PowerPoint, Word online, Microsoft forms 

Moreover, the question for the research report is specific so the participants who answer are selective because the questions are specifically for UWTSD, staff, students. I asked individuals who attend UWTSD with online platform Microsoft teams, WhatsApp, sent emails to respond to the questionnaire. 

2.3 Ethical considerations 
Set of ideas that guide study designs, procedures are known as ethical concerns in research. Voluntary involvement, informed permission, privacy, secrecy, the risk of damage, results communication is among these principles (Bhandari, 2021).
This were considered for people who responded to the questionnaire confidentiality I make sure their personal information is not shared without their consent, protect their identity, confidential issues they have noted is not known, maintain secrecy. Informed consent can be filled out before participants complete the questionnaire. 
This statement would be shown before the questions, I've read, comprehended the information offered, I've had the opportunity to ask questions. I understand that my involvement is completely optional, I am free to leave at any time, for any reason, at no expense. I understand that a copy of this permission form will be handed to me. It's essential to promoting participants' rights, assuring fairness, respect the participants who filled the questionnaire could read this before answering any questions.

There are 6 steps to ethical consideration 
In my research design, there are various ethical considerations that I need to consider, these difficulties can overlap.

Voluntary Participation
All research volunteers are free to choose whether to engage in the study without any pressure, influence. Participants are free to leave, withdraw from the study at any time without being forced. It is not necessary for individuals to give a reason for leaving the study (Bhandari, 2021).

Informed consent 
Consent form is a situation in which all possible participants receive, comprehend all information necessary to make an informed decision about whether to participate. This section contains details on the study's advantages, dangers, finance, institution acceptance.

Anonymity
Secrecy refers to the fact that the person does not know who the participants are, that cannot connect them to their data. Anonymity can only be ensured by not collecting any personally identifiable information, such as names, phone numbers, email addresses, IP addresses, physical characteristics, photos, videos. It may be impossible to properly process data collecting in many circumstances. Data obtained in person, over the phone, for instance, cannot be regarded completely anonymous because some identifying indicators such as demographic data, phone numbers are difficult to cover (Bhandari, 2021).

Confidentiality 
Confidentiality refers to the fact that the individual knows who the participants are but do not include any personal information in the report. Because everyone has a right to privacy, keep their personal information safe for as long the person stores, use it. Even if unable to obtain data anonymously, ensure confidentiality whenever possible.

Potential for harm 
As a researcher, must examine all potential sources of participant injury. Harm can manifest itself in variety of ways. Psychological harm negative emotions such as embarrassment, fear may be triggered by sensitive inquiries, duties. Social harm participation may result in social dangers, public disgrace, stigma. Physical harm examination can cause pain, injury. Legal harm reporting sensitive data could result in legal implications, breach of privacy.
In the research, it is best to think about all potential sources of harm as well as real solutions to reduce them. Consider actions for harm reduction with lecturer (Bhandari, 2021).

Results communication 
It is possible that the method presented in the research findings will raise ethical concerns. Honesty, dependability, credibility are all characteristics of good science communication. It is best to be as transparent as possible with the results. Wherever possible, take best to prevent copying, misinformation.

4 Results 
Below I will upload, paste the results for my questionnaire in a pie chart format this will be in each specific question, with the percentages. The questionnaire was created with Microsoft forms. This has helped me understand the slices in the pie chart represents percentages of the total in this case it would be the number of people who participated, it has summarised, break down the data in simpler, visual form, more accurate since its shown in percentages. This has allowed me to easily compare answer options to other responds as a whole. It is easier to understand, shows the comparison, difference, relationship in each question. There were 9 participants, 5 questions in total.
Are staff and students confident in using Microsoft teams to collaborate at UWTSD? 
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5 Discussion 
The pie chart I have created shows a representation, figures of the questionnaire. Did not have a lot of participants. Most people were honest, positive with their feedback, not a lot of people struggle with technology it is part of us, educationally, physically, when researching, finding out information, technology is needed. The answers I received is what I imagined in summary of the results I would say there is a low percentage of people who struggle with technology based on the answers received. 
However, with the 5 questions asked I will analyse my findings, opinion, comparison of each question. 8 students, 1 teacher responded to my questionnaire 1. 89% of people answered yes this demonstrates individuals cooperate with technology they use it a lot, is part of their daily lives in whatever they are doing, they do not complain or encounter difficulty, use internet to research if they need help. 11% struggle which means they would have to teach themselves, learn more about technology, how they can use it, get along to investigate, find out data. Ways students could improve their technical skills dedicate time to teach themselves, experiment, online learning, ask questions to UWTSD, lecturers, IT staff. 
Moreover, 2 question 89% feel confident using all apps at UWTSD this includes everything the university taught us, where to access the library, how to use the university page, website to access anything for instance quick links, Moodle, Hotmail, IT services desk, many other pages. 11% feel less confident this indicates they could ask for help, attend extra study IT sessions, train themselves to use all apps or have an idea, knowledge so it is less complicated. 3. 45% agree they can use all Microsoft apps this suggests they are assured of using the applications in everything they are doing research, school, creating documents, editing PowerPoints other apps the school do not use they are also composed about using them. 44% respond there is a possibility students would need to improve their skills, capability on the apps they need correction on. 11% cannot use the applications this implies they need to seek help, attend more IT training lessons, sessions. If its basic skills, they need assistance they could ask the teacher or use the internet, YouTube for support. 
4. 67% do not need training with Microsoft teams this means they have learnt based on what the teacher said, told us on using Microsoft teams. They can advance their abilities, use it in the future without support. Students are collaborating digitally by knowing, learning how to use it. 33% still doubt that means they need advice, must enhance their ability, need assistance concerning different sections in the app for instance how to go on calendar, chat, how to send information, text classmates, attend online meeting. Lastly question 5 this is specific because I want to know if anyone is struggling, I was happy, proud with the responses there is a way to conclude the topic with research backed up. Everyone 100% agrees they are confident using PowerPoint, Word, Microsoft teams. This demonstrates they have been paying attention to the teachings, lessons, practice to the best of their ability, agree they do not need any support, probably new updates in app, how to use in the future however presently they can confirm they are optimistic, positive of using the apps mentioned. 

The results fit with the literature because technology is preferred by students because they believe it makes learning more exciting, enjoyable. Laptops, tablets are very popular. Virtual classes, videos, the use of a tablet can make subjects that students find hard, uninteresting more engaging (Cox, 2019).

6 Conclusion 
I believe I have completed this research report to the best of my ability. I have been able to analyse, examine, study, research the findings of my questionnaire. In response to the research question, discovery I conclude more than 70% students collaborate, cooperate with technology, 97% staff get along, work with technology. If any of the staff, students need assistance, guidance it would be with updating software, computer, more training if the technology they are using is upgrading, dedicate time to read about technology, identify tech-related media outlets. I suggest individuals at UWTSD continue to use tools to increase their efficiency, experiment, network with other people to gain skills, information from them. 
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