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 Introduction:  The role of the Registered Nurse in Healthcare Sectors
The role of the Registered Nurse in Healthcare Sectors is central to the delivery of safe, evidence‑based, and patient‑centred healthcare. Within modern clinical environments, nurses act as the primary coordinators of multidisciplinary care, ensuring that patient needs are continuously assessed, communicated, and addressed. Their professional responsibilities extend far beyond basic bedside care; nurses influence patient safety, clinical outcomes, and organisational efficiency through their advanced clinical judgement and holistic approach to care. This report outlines the core responsibilities associated with the nursing profession and examines the essential background context that makes this role indispensable within contemporary healthcare systems. It then evaluates three critical clinical skills: therapeutic communication, clinical decision‑making, and infection prevention and control, highlighting the operational consequences that arise when these competencies are absent. Finally, the report proposes three evidence‑based strategies to strengthen these skills and support ongoing professional development among nursing staff.

Description of, and background to, Registered Nurses in healthcare
Registered Nurses fulfil a wide spectrum of clinical, organisational, and interpersonal duties across health and social care settings. Their responsibilities include administering complex medication regimes, conducting systematic patient assessments, managing acute and chronic wounds, and advocating for vulnerable individuals who may struggle to express their needs. One of the most vital aspects of the nursing role is the continuous monitoring of patient conditions to detect early signs of physiological deterioration. This vigilance is essential for preventing avoidable harm and ensuring timely escalation to senior clinicians.
To perform these duties effectively, nurses must possess a comprehensive and adaptable skill set. Core competencies include advanced clinical reasoning, therapeutic communication, and strict adherence to infection prevention and control standards. These capabilities are reinforced by professional frameworks such as The Code (NMC, 2018), which outlines the behaviours and standards expected of all registered practitioners. Together, these skills form the foundation of safe and competent nursing practice, ensuring that care delivery remains systematic, compassionate, and aligned with regulatory expectations.
Evaluation of the skills needed for Registered Nurses in healthcare
High‑quality nursing care relies on the consistent application of three essential skills: therapeutic communication, clinical decision‑making, and infection prevention and control. These competencies directly address the most common risks within healthcare environments, including medical errors, misdiagnoses, and hospital‑acquired infections.
Therapeutic communication is fundamental to effective patient assessment and relationship‑building. Through active listening, open‑ended questioning, and empathetic engagement, nurses can elicit accurate patient histories and identify subtle symptoms that may otherwise go unnoticed. For example, a patient may disclose medication non‑compliance only when they feel understood and not judged. Communication also plays a critical role in multidisciplinary teamwork. Clear, structured handovers reduce the likelihood of information loss during shift changes, thereby preventing clinical oversights that could compromise patient safety (Aiken et al., 2018).
Clinical decision‑making enables nurses to interpret complex physiological data and prioritise interventions appropriately. This skill becomes particularly crucial during acute deterioration. For instance, a sudden increase in a patient’s Early Warning Score (EWS) requires immediate escalation through established care pathways. When nurses lack confidence or competence in decision‑making, “failure to rescue” events become more likely, meaning preventable deterioration is not recognised or acted upon. Such failures significantly increase morbidity and mortality rates (Dalton et al., 2018).
Infection prevention and control is essential for protecting vulnerable patients from harmful pathogens. Techniques such as aseptic non‑touch technique (ANTT), correct use of personal protective equipment, and meticulous hand hygiene prevent cross‑contamination during clinical procedures. If sterile fields are not maintained—for example, during central line dressing changes—pathogens may enter the bloodstream, resulting in severe healthcare‑associated infections. These infections prolong hospital stays, increase treatment costs, and place additional strain on healthcare systems (World Health Organization, 2020).
Collectively, these three skills underpin safe, effective, and compassionate nursing practice. Their absence leads to compromised patient outcomes, increased organisational risk, and diminished public trust in healthcare services.
1.4 Strategies to improve the skills for Registered Nurses
To strengthen these core competencies, healthcare organisations must adopt structured, evidence‑based strategies that support continuous professional development. Three highly effective interventions include high‑fidelity simulation training, the SBAR communication protocol, and peer‑led infection control audits.
High‑fidelity simulation training provides nurses with realistic, immersive learning experiences that replicate acute clinical emergencies. Computerised mannequins can simulate conditions such as cardiac arrest, sepsis, or anaphylaxis, allowing nurses to practise rapid assessment and intervention in a controlled environment. Research demonstrates that simulation enhances diagnostic confidence, improves teamwork, and reduces response times during real emergencies (Gore et al., 2019). By repeatedly rehearsing high‑risk scenarios, nurses develop stronger clinical reasoning skills and become more adept at managing complex patient presentations.
The implementation of the SBAR communication framework is another powerful strategy for improving information exchange. SBAR Situation, Background, Assessment, Recommendation that provides a structured method for organising critical patient information before communicating with colleagues. During urgent clinical situations, SBAR ensures that nurses present concise, relevant data without omitting essential details. Evidence shows that widespread adoption of SBAR reduces communication errors, enhances interprofessional collaboration, and improves patient safety outcomes (Müller et al., 2018).
Finally, peer‑led infection control audits offer a practical and sustainable method for improving hygienic compliance. In this approach, trained nursing staff observe colleagues performing routine procedures—such as cannulation or wound care—and provide immediate feedback on infection control practices. This real‑time coaching fosters a culture of accountability and encourages reflective practice. Regular auditing has been shown to significantly reduce cross‑contamination rates and strengthen adherence to infection control standards (Cullen et al., 2022).
Together, these strategies create a robust framework for enhancing nursing competence. They promote experiential learning, structured communication, and collaborative quality improvement in three pillars essential for maintaining safe and effective healthcare environments.
Conclusion
In conclusion, the role of the Registered Nurse is indispensable to the functioning of modern healthcare systems. Nurses provide continuous clinical monitoring, coordinate multidisciplinary care, and uphold professional standards that safeguard patient wellbeing. This report has emphasised the importance of therapeutic communication, clinical decision‑making, and infection prevention and control—skills that directly influence patient safety and clinical outcomes. When these competencies are lacking, the consequences can be severe, including diagnostic delays, preventable deterioration, and increased infection rates.
By implementing high‑fidelity simulation training, SBAR communication frameworks, and peer‑led infection control audits, healthcare organisations can systematically strengthen nursing performance. Continuous investment in professional development remains the most reliable method for improving patient outcomes and ensuring that nursing practice evolves in line with emerging evidence and clinical demands.
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