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Design a person-centred service for vulnerable children.  Include a critical evaluation of different types of person-centred planning.

Within this piece of work the author will be focusing on a service called ‘Two Brains Are Better Than One’ (TBABTO). They will look at a range of person-centred plans (PCP), assessing how each approach can help to aid young carers whilst on their educational journey. Different ideologies of PCP will be discussed, along with the relevant legislations, policies and theorists which all play a part in child development. The term ‘young carer’ defines an individual who is under the age of eighteen years old, which provides or intends to provide care and support for another person (The Children and Families Act, 2014.). According to the Children’s Society (2019), there are over 800,00 young carers through-out the country, this number has risen by 10,000 or more in the last four years. With these numbers in mind, it is evident that these young peoples should receive adequate support, to ensure that they get the future and life they deserve. Young Minds (2019), explains that young carers would often do most of the chores in the household, look after any siblings/ family members, whilst providing emotional support for the whole family. These responsibilities often mean that they have less time to be with friends, go to school, do their schoolwork or even just relax. On average a young carer will miss around 48 days of school, as a direct result of their role, and an average of 68% of young carers have been bullied at some point in their life because of having to care for someone at home (Young minds., 2019). Therefore, TBABTO has been set up as an organisation which recognises the problems young carers are faced with daily, and through its services it aims to provide a supportive service, which focuses on the educational struggles faced by this vulnerable group. Charles (2011., p. 29) stated that if young carers can be active in their own internal strengths and skills, they are able to experience more positive outcomes within their lifetime.

TBABTO is a service that provides educational support, aid and guidance for young carers within their own home. The outcomes that TBABTO aims to achieve are to reduce the attainment gap between these young people and their peers. Attainment refers to achieving a goal, and in terms of educational attainment it refers to achieving grades and qualifications (OECD., 2013). According to Dearden and Becker (2003, p.4) one of the main reasons young carers struggle academically within education is as a result of the amount of time they miss off school, due to their caring responsibilities. Along with punctuality and attendance, young carers experience difficulty in completing their homework/coursework, which may be of poor quality as they have missed the lessons in school, and the homework/coursework may also be submitted late or not at all (Dearden and Becker., 2003, p.5). This is one of the main aims of TBABTO, as they provide support and guidance for young carers in the comfort of their own home. This ensures that they are not being disadvantaged as a result of their circumstances and caring role/responsibilities, ensuring they are able accomplish the required grades/qualifications academically. The Equality Act 2010 helps to ensure that no individual can be discriminated against or treated different as a result of their caring responsibilities (Legislation.gov.uk., No Date.). Young carers have reported that the following factors all have a negative impact on their educational journey and attainment; anxiety, bullying, and tiredness. All of which can be seen to be a direct impact of the child’s caring role. If the child has anxiety, they may not be able to concentrate when in school, meaning that their grades are affected. If a child is tired when at school, then it will affect their concentration and attention levels (Dearden and Becker., 2003, p.5). The Children Act 1989, set out requirements for all professionals to abide by when working with children and young people, which was then updated in 2004, as it was evident that professionals were not effectively working together to protect the vulnerable children within society (Tassoni., et.al. 2010. p.44 and 110). The Children and Families Act 2014 (Walker., 2018. p.8) and the Social Services and Well-being (Wales) Act 2014 (Legislation.gov.uk., no date.), were both set out to ensure that a legal responsibility was put onto the local government to provide support and care for all young carers, ensuring that the assessments and care provided will have a positive impact on the whole family. 

TBABTO, aims to ensure that every child has a fair chance at life, ensuring that their right to an education is being met, and that they are not being discriminated against as a result of their home circumstances. Article three of the United Nations Convention on the Rights of the Child (UNCRC), explains that the child best interests should always be prioritised (Walker., 2018. p.31). This is exactly what TBABTO aims to do, by providing help and support at home, they are able to ensure that the child’s educational needs are catered for. Once the young carers are identified, through school or other adults that they are in contact with, they are then contacted to see whether or not they would like to use the TBABTO service. If they agree then a key worker will be issued to the child. This key worker helps to identify the child’s needs, and once these needs are identified, the key worker can then develop a person-centred plan which can best highlight and address the child’s needs (Roth., 2010. p.105-107). A key worker is required to work closely with the child and their family, and by developing a close relationship with the child and their family, the key worker is able to co-ordinate between professionals and the service users. TBABTO use key workers, as they can provide support and guidance to the family whilst ensuring the young carer is able to access the services which will best benefit them. Once a key worker is assigned, they are able to help the child in their educational studies, whilst also being able to provide support and guidance for the whole family.  The key worker is from a professional multi-agency background, they are able to communicate with other services, and the child’s school, to ensure they are getting the appropriate help, ensuring that they can thrive within their education. Within Donaldson’s report ‘Successful Futures’, there has been a new curriculum outlined, which is currently being implemented in schools around the country. This call for new curriculum is taking the focus off testing, and more on the individual child themselves. Aiming to create healthy, confident individuals, whom are ambitious, capable learners, ensuring that they are ready to be ethically informed citizens and creative learners (Donaldson., 2015., p.4).  This new curriculum takes a greater child-centred approach to learning, whilst ensuring that the key elements of education such as literacy, numeracy and digital competence are taught cross-curriculum, in attempt to prepare individuals for adulthood. These changes hope to create a challenging but interesting educational experience for all learners, ensuring they are given the opportunity to succeed and thrive whilst on their educational journey. Along with this it aims to include the learners and parents/care givers, as the changes in the curriculum aims to allow parents to directly engage in their child’s learning (Donaldson., 2015., p.9). This is a great change for most children, however those who are young carers, may not benefit from these changes, as their parent/care giver is unable to provide for them at home, hence why they are a young carer, which often means that they would be unable to help and support their child academically. 

There are many different PCP approaches which can be used when working with young carers, each approach will be tailored to the individuals needs, ensuring that they are given a voice and are being heard in their choices regarding their educational journey (Holburn and Vietze., 2002., p.30). TBABTO mainly uses the following PCP’s; One-page profiles and MAPS, Helen Sanderson Associates (No date) states that person-centred practices ensure that professionals focus on what matters to the child and their family, ensuring that the approaches used are creating a positive change in the individuals life, whilst empowering them. One-page profiles can be seen to be the foundation of personalisation and can be used no matter the age or circumstances of the individual. These profiles look directly at what is working and what is not working for the child, and they allow all the important information concerning the child to be documented on one single piece of paper. By capturing all of this information on a single sheet of paper, it allows those working with the child to have an overview of the following three things; what others appreciate about the child, what the child thinks is important to them and how the child believes others can best support them (Helen Sanderson Associates., No date). The benefit of using one-page profiles is that they are a good way of getting to know what is important to an individual without having to know every single detail of the individual, as they. They provide professionals with key points to cover when conducting meetings regarding the individual, providing a base of information and actions to be taken to best support the child. However, a drawback is that the information is brief, therefore certain aspects of the child’s life may be missed. The meetings may also be overtaken by the professionals; therefore, the child’s voice may not be clearly heard. 

MAPS is another PCP tool that is designed to support and aid individuals in moving forward and looking at what can be done to effectively benefit them in the future. MAPS was first used in attempt to help children with a disability when integrating into mainstream education, however, is now being used more widely. MAPS look at several aspects of an individual’s life, which include the individuals history, dreams, nightmares, gifts, strengths and talents (Helen Sanderson Associates, No date). Along with these aspects, MAPS look at who the person is, what they need to achieve their dreams and avoid their nightmares, all of which can come together to produce an action plan, which specifically sets out each professionals responsibilities, their tasks and when these tasks must be completed. The benefits of MAPS are that it is an uplifting process, which allows the child to gain confidence and self-esteem. It also allows everyone working with the child to get to know them and their situation individually, forming closer relationships (Helen Sanderson Associates, No date). Barriers include the lack of constant staff members/professionals working with the child, every professional has many individuals that they are responsible for, however this high level of responsibility may make it harder to complete their tasks on time. Once the new Additional Learning Needs and Education Tribunal (Wales) Act 2018 (Legislation.gov.uk, no date) is fully embedded into the educational systems of today, educators will be required to complete person-centred plans for those in their care (Welsh Government., 2018., p.226). According to the Welsh Government (2018., p.226), evidence shows that when PCP’s are implemented and followed correct, they have a positive impact on an individual’s educational experience.

PCP’s are being implemented in today’s society in attempt to provide support for those in need, whilst ensuring everyone has equal opportunities within life. These plans are built on the core values of inclusion, as they look at what support and care a person requires to be included and involved in their community. Neil (2012., p.11-14), explains that the PCP approaches are very beneficial when attempting to prevent/reduce discrimination within education, thus ensuring every child has a fair chance at life, and is not being treated differently to their peers, complying with the seven core aims set out by the Welsh Government (Play Wales., 2019). Meggitt (2012., p.174), explains that Bruner, Piaget and Vygotsky are all theorists which emphasises the important of cognitive development, all agreeing that social interaction is key for cognitive development. Whereas, Bowlby, Erikson and Freud, all stressed the importance of observation and how this can aid an individual’s emotional and social development, whilst gaining a relationship with the child (Meggitt., 2012., p.173-174). All of the above theorists can be seen at work in the TBABTO service, as it aims to improve an individual’s life, through offering support and guidance from a more knowledge other.  As Vygotsky explains, a child benefits from interacting with others who can aid their learning (Mooney., 2013., p..102). Mooney (2013., p.16-22), states that education should be child-centred, in order to assure that every child thrives and develops, John Dewey and Maria Montessori both agree with this statement. The support provided by TBABTO, is not only academic, as this service also aims to promote and support each child’s emotional well-being, through having regular contact with the young carer and their family. TBABTO, recognises that a whole family approach is key when working closely with young carers, therefore the child/young person needs will be considered as well as the needs of their family (Local Government Association., 2018., p.7). As TBABTO provides each young carer with a key worker, and they are able to communicate with other professionals, such as the young carers school, ensuring that everyone involved with the child and family are familiar with their home circumstances and responsibilities, implementing a memorandum of understanding through-out the professions. Roth (2010., p.222), illustrates that socialisation is a critical component for childhood development, ensuring that they develop and thrive later on in life, which is why social inclusion is a fundamental part of TBABTO. 

As with every service, there are benefits and drawbacks to TBABTO. The main benefit of TBABTO, is that it aims to improve the academic abilities of young carers, through providing support, guidance and encouragement. TBABTO, also aims to increase young carers attainment and attendance within their educational setting. By increasing these two aspects of a young carers educational journey, it helps to ensure that they are not being disadvantaged as a result of their caring responsibilities, which helps to remove the stigma which comes from being labelled a young carer. TBABTO, provides opportunities for young carers to thrive as individuals, not only academically but emotionally and socially, ensuring their childhood is not adversely affected as a result of their caring responsibilities (O’Brien & O’Brien,2000, p.20). This service, along with the PCP approaches of one-page profiles and MAPS, ensures children are able to form close relationships with their key worker, ensuring that they are able to express their thoughts wants and wishes freely. One final benefit of PCP’s is that it is a great way of engaging children in their education (Welsh Government., 2018. p.236), as Piaget states, if children are not engaged or curious about their education, they will not be interested in learning something new (Mooney., 2013., p.80). With benefits, there also comes drawbacks, and the main drawback to TBABTO is funding. If there is insufficient funding, then the level of support, encouragement and guidance available to young carers will be limited, as there will only be enough funding for a limited number of key workers and resources. It is also important to ensure that those working with the young carers and their families are committed and invested in their job, as this is the only way to ensure that the child benefits from the service. One final drawback the service may be faced with, is the young carer or their family not wanting to receive the help offered to them through TBABTO.

This piece of work has demonstrated how the person-centred service TBABTO can aid young carers, who are considered to be vulnerable children. It has clearly expressed the importance PCP’s plays on ensuring a child receives the best within their educational journey, and it has discussed the two most relevant person-centred approaches to the service; One-page profiles and MAPS. As discussed within this essay, this service aims to provide educational support and guidance for young carers whilst on their educational journey. This is to help reduce the amount young carers are disadvantaged educationally, as a direct result of their caring responsibilities. This service helps to ensure that every child and young person feels included and happy within their childhood, ensuring they have the chance to thrive and academically fulfil to their highest potential. Within this piece of work the author covers the key legislative frameworks/acts which have an impact on the way the service works, one of which is the Children and Families Act 2014 (Walker., 2018. p.8). Theorist such as Dewy and Piaget are discussed, referring to their thought on interaction and how best children learn, whilst considering these and other theorists work, TBABTO aims to ensure that every child using the service is interested in what they are learning, whilst also having a chance to have their thoughts, wants and wishes heard and considered when making decisions regarding their educational journey.
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