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	Introduction










Following the path of River Skell, past mature woods and a lake, located on the edge of Yorkshire dales, Grantley Hall is a luxury hotel and wellness retreat in north Yorkshire Ripon.



Offering 47 exquisite bedrooms, four indulgent restaurants including Micheline-starred Shaun Rankin at Grantley Hall. Five stunning bars, three grace spa and state-of-the-art Luxury Gym.



This stately manor house, with its honey-hued stone, immediately exudes an aura of serenity. Amid hills covered with heather moors, each of the valley has its own charms, its own flowered stream, and its own dry-stone walls.



It is a proud member two luxury hotels collections, Relais & Chateaux and Pride of Britain.



Grantly Hall named second best hotel in the world 2019 (The Yorkshire Post)



The purpose of this marketing mix plan is to attract new customers, studying a comprehensive and compact document on marketing mix data collected from a wide range of research. Koc, E. & Ayyildiz, A.Y. (2021)


















































	




Marketing Mix 


Product – 

Grantley Hall most luxurious hotel and wellness retreat in North Yorkshire, 

Double Deluxe Rooms comes with wonderful views of outside gardens.

Executive Rooms come with air conditioning and latest tv and sound system.

Grand Suites Rooms are very spacious, offering air conditioning, luxury bathroom,
Tv and audio system.

Superior Suites Rooms are exceptionally spacious, offering atrium rooftop, comes with
Luxury bathroom, air conditioning and state of the art tv and audio sound system.

There is a kitchen table for eight guests to dine at the heart of Shaun Rankins Kitchen, and there is the DALE SUITE TABLE private dinning space where 20 guest can celebrate birthday party or any special occasions.

The hotel also has five wow factor bars, where guests can enjoy nice relaxing drink or cocktail in the evening.


Price - 

The price of the hotel Rooms starts from £850 for the Dulux Rooms per night, £ 940 for the Executive, £1090 for the Grand Suite and £ 1240 for the
Superior Suite.


Place – 

Grantley Hall luxury hotel located in North Yorkshire 4 mile from Ripon 10 mile from Harrogate and 9 miles A1 (M). 


Promotion – 

The Hotel special promotion offers for January (four nights for three at £1,350.00 which include, bed and breakfast in deluxe room, full access to gym and a yoga class. 


















The Marketing Environment (Micro-SWOT)




The strength of the Grantly Hall hotel is itself, it is a luxury hotel in North Yorkshire its head of its computation, it attracts customer from all background locally, nationally because of its beautiful history it is an all-in- one hotel.



It is always looking at opportunity on improving customer service, guest experience and on what are the other hotel are offering.



Team of expert are always on research, locally, nationally on finding out what is the hospitality market are like on online, newspaper, magazine, and which competition
Is a threats.



By analysing swot and its research on hospitality, the Grantly Hall Hotel, offers special discount on package booking, Advance booking, Online booking, loyalty discount, discounts on Restuarant, Spa and on its gym.



“Companies will compete vigorously for international travellers and the local customers” Chon, K. S. & Yu, L. (1999)























The Marketing environment (Macro) PESTEL






There are many laws, regulation, and code Grantly Hall needs to follow as a hotelier, in the last few years the law and order were critical, Anon (2015) such as advertising and marketing on its web site hotel need to make sure it's not misleading guest on pricing, and when taking payment with credit or debit card its needs to be compliant with the Credit Card Order 1990, Data Protection Act 1998 and GDPR 2016.



Most dangerous threats to hotel and guest are the Fire, caused by kitchen and electrical appliance, there for hotel must have fire extinguishers, fire exits signs and undertake regular fire drills. It also needs to make sure all the gas equipment and gas appliance meets the Gas Safety Regulations Acts 1994.



The hotel must have insurance in place which covers Public Liability and Employers Liability and must be displayed inside the hotel at all-time, it also needs
Premises licence and personal licence for the sale of alcohol, licence for TV and licence for playing music.


























Creating Customer Value & Engagement




To find out what customer want from the hotel, Grantly Hall, examined the relationship between customer engagement and customer value, An, M. & Han, S.-L. (2020) and carry's out survey and questionnaire, where the hotel asks customer and guest about the experience the hotel provided and ask for feedback.



 It also uses online research and its own Website and Facebook page to collect data. Using all the data the hotel collected using survey, questionnaire and from online it focusses on customer value and engagement on where and how to improve the hotel and its surrounding, its customer service, guest experience, and its rest of the product. “Increasing revenue and attracting customers opportunities” Bayraktar, A. & Uslay, C. (2016)



























 










Effective Use of digital Marketing






In today's world digital marketing is the future of all advertising, put one advert online and people can see it all-around the world in matter of minute, “Digital Age brings together the best practice for growth” (Kumar, S. et al. (2015)



That is where Grantly Hall is ahead of its competitor. it advances in digital marketing like its website and mobile phone apps extremely easy to use attractive give out lots of information about the hotel and exclusive offers, where customer can book rooms in a click of a button and from mobile apps.



Browes through its Facebook page and see picture of guest picture of customers enjoying Grantly Hall hotel and the comment put about Grantly hall hotel. Customer can also view Grantly Hall video on YouTube and see how beautiful Hotel Grantly Hall is, and rooms can be booked through Facebook and YouTube, “As evidenced by the scores of new hospitality trends popping up, it is readily apparent the online digital landscape is affecting hospitality marketing” Rob Torres (2011)













 













Conclusion – 



Just to summarise all, Grantly Hall is the hotel of recommendation, with its beautiful decoration, luxury bedrooms, spa, gym, five stunning bar and four restaurants, its
located in Ripon North Yorkshire.

Friendly staff are always available for customer and guest service 24 hours a day.

Member of Relais & Chateaux and Pride of Britain, there for it is quite expensive, but there are exclusive package offers for new and existing customers.

Excellent hotel for wedding ceremony, private party, or a weekend short break or a long holiday in the countryside. “GRANTLY HALL, THE DIFFERENCE IS IN THE DETAIL.”
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