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   This study aimed to evaluate the digital tools most commonly used for the collaboration at UWSTD. Despite scientific and technological advances, education is still tied to a traditionalist conception (Jacques et al., 2020). However, digital tools are beginning to emerge in this area, enabling the creation of opportunities and means of learning and teaching. Therefore, the present work aimed to present the analysis of the use of one of these tools. This study made use of qualitative research method and conducted a semi structured interview for the collection of data. There was total 8 participants included in this study. Content analysis techniques were used for the analysis of data. Google Classroom, which was used as a Virtual Learning Environment (VLE) in order to collaborate for the learning of students at UWSTD. In order to achieve this objective, a questionnaire was conducted gathering potentially significant materials, which were used to promote a more effective learning of the concepts related to the chosen research question. Through this work, it was realized that Google Classroom is an excellent virtual environment that can be used in distance learning, providing efficient collaboration between teachers and students at UWSTD. 
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   With the need for mobility and the search for solutions that allow remote interaction, the use of collaborative digital platforms has become popular in the most diverse segments. In the educational context, the use of communication and collaboration tools grew, especially at the height of the pandemic (Dunleavy et al., 2019). As well as the consequent need to adapt to distance learning.  However, even after the critical period of the health crisis and with the return of face-to-face activities in educational institutions, it is certain that digital technologies have become part of the routine of universities (Kyaw et al., 2019).
   In addition to enabling remote classes, such environments offer differentiated resources to stimulate learning and facilitate collaboration. This is not only between teacher and student, but also between the educational institutions’ own teams, with data protection, in addition to clear and easy-to-find information with Cloud Search. According to survey, released by Traxler, (2018), approximately 80% of professionals used collaboration tools at work in 2021. However, as argued by Pozo et al. (2021), this represents a 44% increase since the covid-19 pandemic began. 
   It is no wonder that collaborative digital platforms have gained more importance in a period when social distancing has become necessary (Kyaw et al., 2019). It was thanks to these tools that productivity and interaction between professionals was possible, especially in a context in which companies from different sectors had to adapt to remote relationships, without planning ahead for this need. Collaborative digital platforms can be defined as technologies that, in some way, make access to communication and information simpler. This group includes software that enables videoconferencing, applications that organize task routines, as well as tools for exchanging files and messages (Dunleavy et al., 2019).
   Without digital tools, it’s impossible to comprehend a modern educational setting. In the educational process at UWTSD, digital tools have gained a strong foothold and considerably expanded the capacities of both educators and students alike (Jacques et al., 2020). At UWTSD, a variety of collaboration platforms are employed, including Zoom, Microsoft Teams, Skype, and Google Classroom. Almost every instructor has a need for asynchronous communication with their students. With the use of UWTSD’s digital technologies, teachers can set up virtual collaborations between students and receive immediate feedback.
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Research design
[bookmark: _Toc100029187]Research Question
   Research question is “Which digital tool is most commonly used for collaboration at UWTSD?”
[bookmark: _Toc100029188]Method
   Qualitative research was used in this study. An evaluative and observational conceptualisation of the study was used in this study since qualitative analysis incorporates many methods. Multidisciplinary and counter-disciplinary research methodologies can be found in qualitative research.
   This research was inductive. Semi-structured MS Forms were used to get the data. Sending and implementing a qualitative study through the internet decreases costs. Tracking and response collecting, as well as the processing of data, are also faster. The data was analysed with the help of content analysis software.
   Teachers, administrative employees, and students from UWSTD served as focus groups in this study. This study included a small number of participants. These questions were asked on MS Forms interview done over the internet. The reasoning for this is that by asking the right questions, researchers are able to collect data that is both accurate and relevant.
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[bookmark: _Toc100029190]   Essential to research are ethical considerations, particularly those relating to the safety and confidentiality of research participants (Kyaw et al., 2019). Ethical standards can be used to achieve this. The ethics of this investigation were a major concern for the researcher. Because of the complexity of the examination, ethical issues have a special resonance in a qualitative study. Anonymity, confidentiality, and informed consent were all addressed ethically in this investigation. This study kept participants’ personal information private in order to protect their privacy. Participants’ privacy and confidentiality were respected by the researcher. It has been widely agreed that informed consent is an essential component of ethical research. The informed consent form was signed by the participants in order to participate in this study
Results
Q1. Are you staff or student at UWTSD?
   Those who responded to this questionnaire are all students at UWTSD. Staff member did not respond to this form, as can been seen. 

Q2. When collaborating with peers do you use more digital tools?

   Clearly, students are using more digital tools when they collaborate each other’s. They can use any digital tools to improve their communication to achieve their goals.
Q3. Do you use Google Classroom more than other digital tools to work with your peers or colleagues?

  By analysing this graphic we understand that the majority of the students are using Google Classroom to work with their colleagues. 

Q4. Rank these applications in order according to how frequently you use them to collaborate with others.

   We can clearly see that Google Classroom is the first choice for students to collaborate. Nearly half of the students use Ms Team as a second option when they communicate. On the third place, we find these three digital tools Moodle, OneDrive and Ms Team at the same line. Ms Word is classified on 4th place followed by the last choice where Moodle and OneDrive are used less by students.

Q5. I use Google Classroom most to collaborate with others.

   At this statement all students are agree and strongly agree that Google Classroom is the most efficient when they collaborate with peers.
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   Bower and Dalgarno (2017) noted that collaborative technologies in the classroom have been demonstrated to be an effective alternative for conducting educational work online in the context of the COVID-19 problem. Similarly, as Traxler (2018) notes, they aid in the development of skills such as reasoning, self-learning, independence, and collaborative learning.
   According to Markova et al. (2017), collaborative work via the network consists of two fundamental and interrelated components: the technological, which includes communication systems, information management, and knowledge construction; and the human, which includes how people organise their work and communicate; group management; aspects of group work design; and group dynamics. In terms of the technological component, educational research has focused on the development of various tools for conducting discussions or debates in a virtual environment as the popularity of online learning has grown (Jacques et al., 2020). 
   According to Zahn et al. (2017) Google Forms is a web-based tool for developing online forms for collecting feedback, testing, and survey data. It’s simple to use. It has a convenient and intuitive interface. Google Forms allows you to choose from a large number of templates available or upload your own to create a design for the form (Dunleavy et al., 2019). Forms are adapted for mobile devices. You can create, view, edit and share forms from your phone or tablet using the lightweight mobile version with full functionality. Google Forms collects and professionally formats response statistics. There is no need to further process the obtained data, you can immediately start analysing the results.
   Google Classroom is a convenient learning platform that combines all the useful features of Google services (Jacques et al., 2020). This tool allows you to create virtual classrooms, distribute tasks and homework, organise communication with the class. Google Classroom allows teachers to create their own courses, assign assignments, accept, review, comment, and grade student assignments. In turn, students can track, view materials, complete tasks suggested by the teacher, communicate with the teacher and classmates, monitor their progress, etc. The advantage of Google Classroom is the ability to organise distance learning, discuss tasks with teachers and students and joint assessment of completed assignments. The disadvantages of the tool include the lack of the possibility of online conferences.
   However, as argued by Pozo et al. (2021), the Google for Education digital platform offers a series of products to make remote learning simpler and more collaborative. “Google Workspace for Education, Google Classroom, Meet, Activities, Managed Chromebooks, Google Cloud and Jamboard” are the main ones. The product offers four modalities to meet the different needs of educational institutions. Google Workspace for Education Fundamentals is the counterpart to the old G Suite for Education. Free, includes collaboration tools like Google Classroom, Docs, Sheets, and Slides. 
   According to Clark (2020) communication tools include Gmail, Chat and Google Meet. Workspace for Education Fundamentals also has data loss prevention for Gmail and Drive. The paid Google Workspace for Education Standard template offers, in addition to Fundamentals features, advanced security controls to protect against digital threats. The Teaching and Learning Upgrade modality has the same features as the previous options, with the difference that it allows for larger meetings, with up to 500 participants and live broadcasts with up to 10,000 viewers via Google Meet (Kyaw et al., 2019). 
   Majority of the respondents mentioned that more complete model, Google Workspace for Education Plus, which was known as G Suite Enterprise for Education, offers everything that is included in the previous modalities. Also, it adds advanced security and analysis features. Among the improved teaching tools offered are, for example, the synchronisation of student lists from any information system directly with Google Classroom. Google Classroom or Google Classroom is a free online tool that helps teachers, students, and schools with a space for virtual classes. Through this platform, at UWSTD classes can communicate and keep distance classes more organized. Through the system, we can publish tasks on a specific page and also check who has completed the activities, in addition to asking questions in real time and giving grades for the activity. Classmates can communicate and receive notifications when new content is added to the virtual classroom.

[bookmark: _Toc100029192]Conclusion
   In conclusion, collaborative digital platforms are part of the present as well as the future of education at UWSTD. Google for Education at UWSTD allow collaboration in real time and, at the same time, guarantee the security of the information exchanged, have a central role even with the return of face-to-face teaching. Investing in digital solutions, including a technological infrastructure that makes it possible to make the most of the resources offered by the platforms, is an essential step.
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Student or staff at UWTSD?


student	staff	8	0	

Collaborating with more digital tools


yes	no	8	0	

Use Google Classroom more than other digital tools


yes	no	7	1	



How frequently use these appications

Moodle	1st	2nd	3rd	4th	5th	1	1	2	1	3	Google Classroom	1st	2nd	3rd	4th	5th	6	1	1	0	0	OneDrive	1st	2nd	3rd	4th	5th	0	1	2	2	3	Ms Team	1st	2nd	3rd	4th	5th	1	4	2	1	0	Ms Word	1st	2nd	3rd	4th	5th	0	1	1	4	2	
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