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PHARMACY SERVICES IN THE UK
	Explain the Service
	What the service is
	Pharmacy service provide public with safe access to medicine , health advice and clinical care. Pharmacist are highly trained healthcare professionals who are authorized by the government for safe use of medication.

	Who uses it
	Everyone especially elderly person, those with long-term medical conditions (e.g. diabetes, asthma) and pregnant women.

	Who provides it
	Qualified pharmacists which are authorized by the NHS standards.

	Where it is delivered
	It is mainly delivered through street market pharmacies as well hospital pharmacies.

	Why it is important
	Pharmacy service make healthcare easier to access and help people to manage their health problems to become more serious



Brief History
	Pre- 1948
	Before the NHS community pharmacist where trusted by locals.They not only prescribe medicine but also give on many health related issues.

	1948
	Then the NHS (National Health Service) was created due to which pharmacy became a key part of public healthcare system.

	1986
	The Nuffield Report change the role of the pharmacist not only related to dipence medicine but other clinical roles.

	2005
	New Medicines Services were introduced where pharmacists can support patients with safe and good medicine use.

	2024
	Pharmacy First launched—It was launched to allow the pharmacist to treat seven common conditions, so that a patient can get a quick treatment without seeing a GP.



	How it Functions Today
Community pharmacies now work through the NHS Community Pharmacy Contractual Framework. They provide more then just a presciption although they give advice and provide clinical services.
Essential Services
1. Dispensing NHS and private prescriptions
1. Provide repeat dispensing for long-term conditions
1. Removal of unwanted medicine.
1. Campain about healthcare.

Advanced Services
1. Pharmacy First (Jan 2024): treats earache, sore throat, UTIs, sinusitis, shingles, impetigo, and infected insect bites where no GP needed
1. NHS Blood Pressure Service.
1. Seasonal Vaccinations like covid 19.
1. Discharge Medicines Service

	KEY STATISTICS
1.6 million people visit a pharmacy daily in England
Over 1.1 billion prescriptions dispensed annually
56,845 registered pharmacists in England (Jan 2026)
89% of UK population within 20 mins walk of a pharmacy



	Two Key Challenges
  Challenge 1: Workforce Shortages & Burnout
Community Pharmacy are under pressure because they require more people to manage the work due to shortage of staff:
1. 60% of pharmacy teams has reported staff shortage
1. 86% of the pharmacy workforce is at risk of burnout (Parliament UK, 2024)
1. 32% of shortages are driven by stress-related sickness
1. England is facing a shortfall of 16,000 community pharmacists by 2036/37 (CCA, 2025)
Many pharmacists are moving to GP surgeries via the Additional Roles Reimbursement Scheme (ARRS), leaving community pharmacies critically understaffed.

  Challenge 2: Funding Pressures & Closures
Funding is another issue faced by this secotor and due to the rising costs and pressure on the budget:
1. NHS pharmacy funding fell by over 30% in real terms since 2015 (Parliament UK, 2024)
1. Over 1,100 pharmacies closed since 2015; 650 closed in 2025 alone — the highest in 20 years
1. ~60% of pharmacies are currently on the brink of closure (Armstrong Watson, 2026)
1. Individual pharmacy owners face an annual shortfall of at least £67,000
The government increased CPCF funding to £3.073 billion for 2025/26, but sector leaders argue this still falls short of the true cost of services (Gov.uk, 2025).







Task 2 Essay: 
Community mental health services provides support to the adults and older adults with mental health needed outside hospital, close to home. NHS England states that these services help people with severe mental health who needs help in the community and are part community care models. They also include community mental health teams, crisis and home treatment teams (NHS England, no date; House of Commons Library, 2024). This not only shows that the service clinical treatment, but also prevention, recovery and social support. 
Historically, mental health care in England was taken by large institutions. After the NHS was created then the mental health still developed more slowly than physical healthcare. The Mental Health Act 1959 was a turning point because it changed hospital admission and provide local follow-ups after discharge and provide social services to aid the community housing for support and also aimed to integrate mental health with the NHS. In 1961, the government argued about the closure of large psychaitric hospitals urging transition for community. The 1990 Care program approach Act gave local authorities and major responsibility for community based care.
Today, community mental health services are usually delivered by different teams. These teams may include psychiatrists, psychologists, social workers and nurse. People can access to this support through different channels, such as a GP referral, hospital discharge or specialist mental health team. The NHS are planning a mental health implementation plan which is aimed to integrate local service around primary care (NHS England, 2019). This is positive because it will brings mental health care closer to peoples homes and links it with physical health, employment, housing and fullfilment of the needs quick. However, the service is also under significant pressure perviously reported by CQC that in 2024/25 there were, on average, 453,930 new referrals to secondary mental health services each month, which was a 15% increase from 2022/23. Community mental health contacts also increased from 2.5 million to 2.7 million per month (CQC, 2025). This suggests that the community teams are community teams are dealing with high demand and needs support to acomplish the upcomming demands.
One major challenge facing community mental health services is waiting period. The CQC Community Mental Health Survey 2025 found that 31% of people waited more than 3 months for an appointment. Long waits can effect a serious situaion and can effect an individulal wellbeing who need support quick and can cause serious challenge if extented. For example, 25% of people who waited less than two weeks said their mental health became worse, compared to the 67% of those who waited more than six months (CQC, 2026). This is concerning because delying is like depriving a person from health service, before it could reach in to critical situation.
Another challenge is the lack of consistent person centred care. The CQC found that 23% of people were either not involved in their care plan or did not know they had that problem. It also reported that 39% of people who wanted psychological therapy did not receive it, 38% wanted support for their physical health but did not get it, and 66% were not offered help with money (CQC, 2026). This shows that some service users are still not receiving the full support they need. Mental health is closely linked with wider life issues such as poverty, housing, employment and physical health. For this reason, services need to support the whole person rather than only treating symptoms.
Overall, community mental health services are important because they can improve the quality of life of service users. They help people stay in their own communities, maintain relationships, manage treatment, avoid unnecessary hospital admission and take part in education, work or everyday activities. NHS England aimed to give at least 370,000 adults and older adults greater choice and control over their care, helping them to live well in their communities (NHS England, no date). NICE guidance also highlights the importance of considering each person’s needs, preferences and values in rehabilitation (NICE, 2020). Therefore, community mental health services are essential for dignity, independence and social inclusion. However, their success depends on timely access, enough skilled staff and joined-up support across health, social care and voluntary services.
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