IT Update 04/11/2025

1. 24/7 365 days a year IT Service Desk Support via telephone - 0300 500 5055. Contact us
information can be found here: www.uwtsd.ac.uk/its  For time sensitive or urgent
issues, please call us.

2. We have 2 portals, one dedicated to Students and another for Staff. You can access self-
service knowledge articles to answer your queries, ask our chatbot for assistance and
contact IT, Student Hwb, Marketing and Web Services in one place. To find out more,
visit our dedicated ServiceNow Intranet page https://intranet.uwtsd.ac.uk/servicenow

3. Statushub - where staff and students can go to view any updates ongoing issues and
planned maintenance. The link is: https://status.uwtsd.ac.uk
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