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Introduction
  The relations between organizations, companies, institutions, states imply the interference and interaction of different cultures. In business relationships, the culture of the company encounters the culture of other entities (clients, competitors), so that the management activity is carried out in an environment characterized by cultural diversity, the same is on hospitality industry.
  The term “culture” is derived from the Latin word “colere” which refers to the earth and human activities such as “to feed” or “to cultivate”. 
  Usually, the notion of culture is defined by reference to the notion of civilization. Thus, if by civilization is understood society in general; the culture constitutes all spiritual manifestations.
  At the same time, culture is defined as a process or a level of spiritual formation of the individual. Culture is “the development of certain spiritual faculties through adequate intellectual exercise”, as well as “all of knowledge thus acquired” (Dictionary Robert, 1992). It has been said, moreover “culture is what remains after you have forgotten all what you have learned” (Selma Lagerlof).
  Culture represents the multitude of characteristics and knowledge that belong to a certain group of people, from the spoken language, to religion, gastronomy, social customs, music and arts.
   Intercultural competence refers to appropriate and effective behavior in the interaction with other cultures. This concept is often associated with characteristics such as the ability to be empathetic, the ability to listen actively, to have a positive attitude towards people from other cultures, to be motivated in this interaction and to learn from new experiences.
Ten international cultures
  Romania has a unique culture, which is the product of its distinct geography and historical evolution.
  The Romanian identity was formed on a substrate from the mixture of Dacian and Roman elements. The Romanian language is 1700 years old.
  Romanians are the only Orthodox Christian people among the Latin people. There is also a significant minority of Catholics, as well as communities of Protestants, especially members of neo-Protestant churches, such as the Pentecostal, Baptist, Adventist, Christian after the Gospel. In contrast, most Romanians are Orthodox (90%). The church remains one of the most prestigious institutions for the Romanians.
  The Romanian cuisine is divers, it includes countless culinary customs and traditions, specific dishes, along with customs from the intersection of the gastronomic culture with traditions of other peoples, with which the Romanian people came into contact throughout history. The people with whom he came in contact each contributed to the enrichment of the Romanian cuisine. The soups and the food with vegetable represent the influence of the neighbors from the south or from the east. The pilaf, ciulama, stew, moussaka, zacusca, stuffed peppers, besides baclava are foods that attest the contact with Greek, Bulgarian or Turkish civilization.
  Are many voices that say the cabbage roll ( sarmale ) are not a dish of Romanian origin. Many countries dispute the origin of cabbage roll. Romania is not one of them, the Romanians preparing this kind of food in a specific way. With mamaliga, hot paper and cream, the cabbage rolls are the principal dish on the holidays. The caltabos, toba, tochitura, aspic, meetball on the Christmas, lamb soup, drob on the Easter, bulz, pies with different fillings are some of the most appreciated traditional Romanian dishes. [image: ]
  Romania can be proud of delicious traditional dishes, but not even in the traditional Romanian dinks chapter. The traditional Romanian drinks are noticed first by their qualities, they find 100% natural products, obtained from the best fruits or plants. One of the most know and appreciated traditional Romanian drinks is the tuica followed by the horinca, palinka, wine and socata.
  Both Romanian traditional food and drinks play a very important role for each inhabitant of these countries, because they are consumed to celebrate family event such baptism, wedding or funeral.
  The sports in Romania are an important part of the country’s culture. Romania has risen to prominence in several sporting area in recent decades. The popular sport includes football, handball, volleyball, basketball, rugby, tennis, and gymnastics. Like traditional Romanian sport is oina.
  Greece is the country where centuries-old traditions, even more, have been carefully preserved, as an important part of national identity.
  Greece is a traditional country, a mixture of old and new, with well-marked traditions, some of them becoming unwritten laws, respected by the Greek people.
  It is said that gastronomy is an important part of a people’s culture. Greek cousin is more than that. Its beginnings are lost in mythological times, when the gods of Olympus descended among mortals. It is a typical Mediterranean cuisine, with element common to Italian, Balkan and Oriental cuisines.
[image: ]The oldest and most defining ingredient of Greek cuisine is olive oil, it gives the characteristic taste and is used in any dish, or dessert. Greek delicacies include mezze, dolmades, avgolemono, moussaka, souvlaki.
  Dance has played an important role in the life of the Greeks throughout history. Today, Greece is probably one of the few countries in Europe and even in the world where traditional dances are kept alive, interacting with everyday life.
  Greek costumes are a beautiful part of a very rich culture. Some of their characteristics can be found in Byzantine and Hellenic costume.
  Exuberant and creative, Italians express their experiences through art and gastronomy. Each region has its own specific, fascinating universe that is worth exploring.
  The customs and traditions define the national specify, and the Italians are characterized by their diversity. Whether is religious holidays, Christmas, Easter, birthdays or regular days, culinary traditions become the object of national pride. Cheerful, musical, communicative and welcoming, the Italians have a special cult for the family. The respect for the cultural heritage, education, values of the past generations spread over the daily life.
  Italy is a country of wines and cheeses, exceptional coffees, dozens of types of pasta and olive oil having many traditional products of exceptional quality.
  Gastronomy is an important element of the Italian lifestyle, especially reflecting the rural and family culture.
  Italy has twenty regions, each with its own culinary style, so Napoli has created pizza and mozzarella, Sicily is the homeland of ice cream, and Calabria is noted for its use hot peppers and the preparation of specific assortments of charcuterie.
  The culture of the French Republic is vast, with many regional implications. Sculpture, painting, music, ballet, architecture, cuisine, theater and cinematography are areas that reflect human nature, experiences, national specify.
  People are like the culture the come from. If we talk about French culture, then we must talk about refinement in any field.
  One area that reveals the French personality in all its variety is gastronomy. Champagne cannot be other than French. Chesses, sausages, reined recipes, pastries, salads are just a few of the French delicacies.
  Japan is a country with some of the most beautiful traditions and customs, due to primarily to the unique culture inherited from the ancient period, but also to the way in which they have been preserved over time.
  Japanese culture is dominated by a very strict code of ethic and if whose rules are not respected risk to bring offending others.
  Japan’s rich culture has evolved over the centuries, incorporating multiple art forms and traditions: wood-based architecture, Katana making, ikebana and gardening, origami and ukiyo-e, traditional dances and theater, tea ceremony. Japan has many festivals and celebrations, among the most famous being hanami, the blossoming of cherries in the spring.
  From a religious point of view, Japan is noted for the coexistence of two religions, Buddhism and Shintoism (their own religion).
  Vietnamese culture is one of the oldest cultures in south-east of Asia and has as its binder the Chinese culture. Vietnam held its independence in the tenth century, the country developed to the south, which led to the incorporation of several elements of culture from Champa and Khmer, but also from the old continent, after French colonial governance. Thus, cam the spread of Catholicism and the Latin alphabet.
.[image: ] When it is about dishes that Vietnamese people prepare, the diversity and complexity of local cuisine can impress even a savvy chef. Based on the preparations with a bit oil and based on a very large quantity of vegetables, Vietnamese cuisine is popular mainly because of the famous types of noodles and noodle soups, but also thanks to the sauces that have made around the world. Rice is also a staple food in Vietnamese cuisine.
  Nepal is the country where the inhabitants are very respectful, always with the smile on their face and very optimistic. About Nepal it can said that is one of the most beautiful countries on the whole planet, and the culture of this state is very diversified, and it blends in perfectly with that Indian and Tibet cultures.[image: ]
  Very old and unique in the world Nepalese dances are often impressive.
  As a traditional food, Nepal has dal-bhat-tarkai which is a soup made from cooked pasta and rice, plus vegetables and curry. Most of the times, the spices chosen to complement the taste of authentic Nepalese dishes are part of the spicy pickles category.
  With a vast culture and geography, Mexico is a country of contrasts, with something to everyone’s taste: colonial cities and modern urban centers, archaeological areas, nature reserves, and not least famous beaches, such as Acapulco and Cancun.
  Music occupies a special place in Mexican culture. The most famous and familiar songs are usually performed by mariachi musicians.
  Mexican cuisine most often uses corn, beans, rice, pumpkin and pepper, and as spices: oregano, cocoa, cinnamon, chili, onion and garlic.
  The best-known drink in Mexico is tequila.
  The Brazilian culture is very diversified due to the complex character of the society. It was strongly influenced by the traditions and customs of European, African and autochthonous origin.
  The traditional Brazilian preparation is called Feijoada, a stew that contains black beans and is made with rice and pork. The national drink in Brazil is coffee, which is usually served in large and very sweet quantities.
  The culture of Nigeria is made up of several ethnic groups who speak different languages. Some of the most prominent ethnic group include the Fulani, Hausa, Igbo and Ijaw groups.
  Food in Nigeria are mostly made up of high carbohydrate meals such as cassavas, rice, corn, yams and plenty of vegetables. Most foods are spicy.  One of the traditional drinks is palm wine.
  The fashion is diverse and varies according to ethnic groups, culture and religion.
Do’s and Don’ts
  In the field of hospitality, it is very important to know a bit about the culture and traditions of different countries, because it is one of the areas where different cultures can meet. It is also very important to know what is allowed and what is not allowed to be done when meeting a person from a certain culture.
   In the hotel industry it is quite difficult to make a list of what do’s and don’ts when you have a client from another culture, but some aspects can still be considered. For example, it is good that the first person who encounters a client, to be kind and smiling all the time, and if that first person know some basic expressions in other languages as for example “welcome” and ”thank you” will impress the customers from that country when they will used its.
  Handshaking is accepted in cultures like that of Romanians, Italians, French, Greeks, but Japanese culture the shaking of the hand is replaced by placation. It should also be known that the Japanese are waiting be introduce by another person.
  If the names of Hagi, Nadia or Halep will be mentioned, it is impossible  for a Romanian to be unimpressed, or if the plates are allowed to be broken at a Greek party, they will be delighted to see that their tradition is respected.
  Talking about football will impress a Brazilian, as in the case of Vietnamese talking about martial arts.
  The inclusion in the restaurant menu of pasta and cheese will be to the taste of Italians and French.
Conclusion
  What makes us different from each other is the value system we believe in and the culture we belong to.. Its define us as individuals and groups.
  Respected a person’s culture is the most important thing.
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