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This report focus on my reflection on the business plan interaction we had as a team and a reflection on my personal skill set for employment. Reflection is an essential practices that improve one ability to critical engage in self-assessment and self-awareness of a situation or event thereby enhancing critical and analytical thinking.  Kearney (2018) argues that a reflective write up is one in which an individual gives a vivid description of an event/experience, gives meaning to the experience through analysing it, and then learn something from the experience. An important part of a reflective write up is the writer analysing a past event or an experience from the present (Kearney, 2018). Any reflection activity that will result in an effective learning must be guided by a reflection theory or model. There are many reflection models but the one that underpinned my reflection of the business plan interaction is that of Kolb (1984). Kolb’s experiential learning theory is usually presented in four stages as follows: concrete experience -this is the stage where the learner is confronted with a new situation/experience or a reinterpretation of existing experience is encountered; reflective observation – the stage of a critical observation of the new experience. At this stage any inconsistencies between experience and understanding is relevant to the learning process; the abstract conceptualization – a new idea emerges as a result of the reflection or the learner makes modification to the existing abstract concept; active experimentation – is the last stage where there is an application of what is learn or a new idea to a real world situation to see what the result will. 
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Concrete experience 
As part of my learning experiences on the module Managing Enterprise in the 21st Century for a Certificate of Higher Education in Skills for the Workplace, I had the opportunity to work in a group with the core objective of developing a business plan for presentation. Even though learning how to write a business plan is an interesting and insightful academic subject to undertake, my experiences at the initial state was not a pleasant one: first of all, because I knew very little or close to nothing about a business plan (all I knew then is it is a document for starting a business). My second reason for the unpleasant feeling was because it was my first time of deliberating with others on a business plan. Thus, my thought was that if I am not careful, I may demonstrate my poor knowledge on business plan and may bring some uneasiness feeling on me. The third and the   most significant cause of the unpleasant feeling was the fact that I did not have any of my close friends in my team. It was more depressing when I realize that the other members of my team knew each other whereas I have not interacted with any of them before. We had a mini meeting on the same day of the formation of the team where we gave brief background of ourselves. We tasked ourselves to read the materials on a business plan for our next meeting. I suffered a stage fright when it was my turn to do the introduction, this even worsens the unpleasant feeling I had. If I had my way, I would have dropped out of that group that very day. I even concluded based on the looks on the faces of some of the team members that they did not like me. The above is a description of my concrete experience on the business plan interaction event. I will now move to the next stage of the learning model – the reflective observation stage (Kolb, 1984).     


Reflective observation
I went home amid the unpleasant feelings and shared my experience at the group meeting with my friends. Honestly, I shouldn’t have shared it with them because they really laughed at me, nonetheless, it ended well as I couldn’t but joined them to laugh and this calmed me down.   I then started to think about the whole experience – why did it occur? Is the interaction necessary?, will I benefit anything from this interaction? These were some of the questions I asked myself by way of reflecting on my encounter with the business plan interaction. To provide answers to my questions, I started reading and trying to comprehend the materials given to us on a business plan.
In this process of pondering over the business plan, I found a scholarly definition given by the Entrepreneur (2018) as a “written document describing the nature of the business, the sales and marketing strategy, and the financial background, and containing a projected profit and loss statement”. I then realise there is more to a business plan than my simple version of stating what business one wants to do. A business plan is more than just something to show lenders and investors but is also essentially a document that can help me to plan for the growth and progress of a business. The success of a business plan is contingent on the future plans for it (Parsons, 2018) and business plan helps a business to grow at a rapid rate  (Burke et.al, 2010).
I also discovered that a business plan borders on thinking through to figure out how the business will generate/make profit, how to run the business if sales or profits are low, who the competitors of the business are and how the business will compete  with them, and who the target market is and where they are (Gruber, 2007). I did not know that starting some types of businesses require a license – a drinking spot/restaurant. I also realize there are a lot of rules and regulations controlling the start and operations of businesses and in business, these rules are referred to as the Political environment. I realised it is important also to understand the other factors of the business environment such as the economic, social, and the technological environment and how they impact on the business.
While pondering over a business plan and searching on it, I discovered that business plans can vary in scope and length but common elements found in a business plan are: “Executive summary (business description), Identifying your business opportunity, Marketing and sales strategy of a business plan, Your team, Operations, Financial forecasts of a business plan, Other Useful Documentation, Conclusion”. With this personal reflection, I was well equipped on the topic and fitted very well into the subsequent meetings of my group. I made friends with my group members and they always applaud my contributions to issues on the floor for brainstorming.  I contributed very well each time we meat as a team such that I realized through the team interactions I have built my self-confidence. 
The abstract conceptualization 
Based on my personal reflection on the materials I read and the interactions I had with my group members I conceptualize the following or to put it differently, I came to the following conclusions: the business plan is an essential business tool, it is bad to draw conclusions or judgement on the basis of people’s facial expression – I, later on, was proofed wrong of the group members I thought did not like me, it is important to be organised  from the beginning when starting the business, it is very important to scan the business environment before starting the business, I must identify a pressing need in a community to develop a credible business idea, I must have a vision, and determine the source of my capital for the business.   
Active experimentation 
Applying the lesson or knowledge I have acquired from the business plan interaction, I have now identified a business idea on which I will develop my business plan and pursue it to success. I now know and have what it takes to plan and be successful in business. The knowledge I have acquired from the business plan interaction will help me in the future to be a successful entrepreneur and compete effectively with other entrepreneurs.
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In this section, I reflect on the personal skill set I must have to enhance my chances of employment and doing well on the job. With all the skills I reflected on bellow, the structure for managing the enterprise in the 21st century has helped me to improve and learn to acquire them. The group work and the business plan interaction exposed me to events and exercises that helped me to improve on the employability skills.  
According to Doyle (2018), personal skills are very critical to my success in any job and possession of good and relevant soft skills will enable me to work well with other employees, clients as well as vendors. In addition, someone with strong personal skills radiates strong positive attitudes that enhance a healthy organizational culture (Doyle, 2018). Maguire (2018) identify the following skills are relevant employability skills that I need to possess to do well on the job: time management – I have to deliver on time, be regular with time, avoid taking work home etc., I must have good interpersonal skills – so that I can interact well with all manner of people, customers, and all stakeholders. Doyle (2018) supported the interpersonal skills and listed the following as the attributes of good interpersonal skills that I must have: collaborative, considerate, empathy, encouraging, sociable etc., I must be a self-motivated person, and I must be very innovative – identifying new business ideas.
In addition, Doyle (2018), recommend that I must have skills such as critical thinking – i.e. I must have the ability to solve problems using creative thinking and creative analysis of problems. For this to possible I need to develop in areas like accuracy, creativity, analytical abilities, innovative, logical thinking etc. and be a flexible and dependable person – in this case, I should be able to adapt to changes/new schedules/task to be a flexible person and I must be a reliable and a person whom can trust with responsibilities and other resources (Doyle, 2018). 
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In conclusion, this report was on my reflection on the interaction we had as an exercise in developing a business plan. I also reflected on my personal skill-set that can position me for self-employment and indicated how the model for managing a business in the 21st century helped me to enhance the skills reflected on. I reflected on skill-set for self-employment from the viewpoint of (Maguire, 2018): self-employment is the business venture from which an individual earns income from working independently that gives the individual benefits such as autonomy, freedom to pursue own passion and a flexible schedule. 
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