Coastal Tourism Management System
Introduction to Web and Database Concepts
Matthew Hatherly (2306287)
Section A
1. Identify the different types of users who might access the Database Management System (DBMS)    
 for Coastal Tourism Management. Describe the roles and responsibilities of each type of user.
I believe that the most likely users to have access to the DBMS are the following:
· Database Administrator – The role of a database administrator is to manage access to the database, ensure that the proper planning and maintenance is focused on, and ensuring it meets the requirements for the user.
· Software Developers – Software developers can manage date within a database and make changes where necessary. They can also retrieve and manipulate date when needed.
· Data Analyst – A data analyst can have several roles in relation to a database, including the data is at a high quality, as well as creating reports based off the data they find.

2. Identify various departments within coastal getaways that might require access to the CTMS. Describe the specific needs and responsibilities of each department in managing coastal tourism. 

Some departments within Coastal Getaways that might require access to the CTMS include:

· Sales and Marketing – This department will be front and centre, potentially making bookings for interested customers.
· Customer Service – This department will address any issues that arise regarding bookings, within the CTMS they will be able to review existing bookings.
· Administration – This department may look to correspond with other departments to ensure the various departments are on the same page.
· Human Resources – Human Resources could be important to access staff information within the database.
· Product Development – This is important to view what tourism opportunities are currently available, as well as designing new coastal tourism packages.
Database Design and Implementation
i. Entity Relationship Diagram
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ii. Relational Database Schema
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Section B
9. There is a high importance on using MS Access Database for the Coastal Tourism Management System, because there are a lot of benefits to using this method. For instance, compared to manual copies, having a computerised database allows us to have a higher rate of [1] “accuracy and constancy”, as an article from The Tech Advocate shows us, “data entered into the system is validated and updated automatically”. In addition to this, there is also the potential for easier information access and retrieval, as “with computerized databases, users can easily access and retrieve data through a search feature using keywords, categories, or other search criteria.”
As well as this, some other reasons that could lean on the benefit of using a MS Access Database is that there is the potential for better data security, for instance, “data can be encrypted, ensuring that it is not accessible to unauthorized users.”. Another benefit of using a MS Access Database is that it is more cost effective, since “the use of computerized databases reduces costs associated with manual data entry, storage and retrieval.” 

10. There can be challenges from moving from a manual data management system to a computerized system. For instance, there could be potential issues of moving the data over which can be time consuming, particularly if the manual data isn’t organised in an optimal fashion. There is also the risk that there could be human error in the process of moving the data over. However, some benefits of a computerized data management system are that, while there is the potential for human error when moving data over to a computerized system, the potential risk of human effort once data is computerized is far lower, which can lead to more accurate data and less issues in the future.
Another problem with manual data management is that it can [2] “Create(s) Disengaged employees”. This is because data entry can be boring and tedious when done over a long period of time. An article from Acodis states that “disengaged employees can lead to low productivity and high turnover. Thus, by introducing an automated data entry system, you can liberate time for your employees for activities that bring more immediate returns.”


Reference List
[1] Online, Steven Hill, Techwalla, Advantages & Disadvantages of a Computerized Database https://www.techwalla.com/articles/advantages-disadvantages-of-a-computerized-database 
[2] Online, Dream Haddad, Acodis, Why Manual Data Entry is Bad for Business https://www.acodis.io/blog/why-manual-data-entry-is-bad-for-business  
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Set the default form that appears when you open an
Access database

In many Access databases, it is helpful to have the same form
‘open automatically every time that you open the database. To set
the default startup form, you specify the form in Access Options.

You can also create an AutoExec macro to perform actions when
an Access database starts. For more information, see the article
Create a macro that runs when you open a database.

‘Specify the default form in Access Options

This procedure assumes that you have a database open and that
you have already created the form that you want to display.

1. Click the

tab, and then under Help, dlick Options.
2. Click Current Database.

3. Under Application Options, in the Display Form list, select the
form that you want to display when the database starts.

4. Click OK, and then close and reopen the database to display
the startup form.

NOTES:

= To bypass this option and other startup options, hold down the
SHIFT key while you start the database. For more information,
see the article Bypass startup options when you open a
database.

By attaching macros or VBA code to the startup form’s
OnOpen or OnLoad event, you can specify more actions that
‘occur every time that the database starts. For more information v
about how to create macros, see the article Create a user
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