Reviewer Comments for “A Study on the Demand for and User Satisfaction at Nursing Homes According to Type of Ownership - Using a Survey on the Actual Status in Ningbo”
Overall Recommendation: Major Revisions
Comments to Author

Based on a survey of 849 respondents in Ningbo (a sub-provincial city in northeast Zhejiang province of China, it is adjoin adjacent to Shanghai and Hangzhou) the author(s) used the  multinomial logit model (MLM) to analyze the demographic profile of nursing home residents and their satisfaction ratings amongst four ownership types of nursing homes. This is an interesting study and is related to the main theme of this special issue. However, I would like to see some improvements in the manuscript before its being accepted. These recommendations are as follows:

1. Although the title indicates this paper investigates the demand for nursing homes and evaluates the satisfaction ratings of their residents, the author(s) focus only on the latter and not the former. For example, the author(s) have mentioned “This imbalance between demand and supply” in the second line up from the bottom of page 9, however, I cannot find any discussion about the demand for and supply of nursing home beds in the paper. I think the author(s) might want to make some changes to the title.

2. Page 3, line 5 under the Data sub-section: the author(s) have mentioned “equally distributed samples”, however, by looking at Table 1, the sample observations from Public, Public-built/private run, private, and Municipal nursing homes, are 315, 158, 167, and 209, respectively. Sine the sample size is not equal, what does “equally distributed samples” mean? Furthermore, you should clearly explain the chosen sampling method and justify the representativeness of the sample to the population.

3. Can you please provide some theoretical explanation of your research framework? Because it makes me wonder whether the empirical results are theoretically meaningful or whether they are just observations in statistics. The main concern I have about the paper is with respect to the problem of causality. For example, older persons living in public nursing homes are better educated compared with other ownership types of nursing homes, or we could say, those with better education chose to live in public nursing home (see page 8, lines 3-5).

4. You are expected to briefly explain the process of conducting the MLM and provide at least two good references. The data analysis section needs to be improved: in particular, coefficients need to be interpreted in more detail instead of just directional statements. The authors are suggested to show the predicted probabilities and marginal effects for ease of interpretation. 

5. Table 2 (it would be better to use “Results of Multinomial regression” as the table title) contains too much parameters, I think you might want to redesign the presentation of this table so as to facilitate the interpretation of the survey findings and statistical analyses. Please confine each figure/table to a single page. 

6. The provision of nursing homes have already been previously researched in many countries, in addition to those selected from Chinese literature, you should take a look at other countries’ experience regarding their nursing homes market and user satisfaction analysis, such as: 
Chan, M., Campo, E., Estève, D., & Fourniols, J. Y. (2009). Smart homes—current features and future perspectives. Maturitas, 64(2), 90-97.
Johnson, R. W., & Wiener, J. M. (2006). A profile of frail older Americans and their caregivers. Washington, DC: Urban Institute.
Sanford, A. M., Orrell, M., Tolson, D., Abbatecola, A. M., Arai, H., Bauer, J. M., ... & Hajjar, R. (2015). An international definition for “nursing home”. Journal of the American Medical Directors Association, 16(3), 181-184.
Zhang, H. (2017). Sending parents to nursing homes is unfilial? An exploratory study on institutional elder care in China. International Social Work, 0020872817725137.
Zinn, J. S. (1994). Market competition and the quality of nursing home care. Journal of Health Politics, Policy and Law, 19(3), 555-582.

7. The author(s) are expected to mention the limitations of this paper.

8. Copy editing by a native speaker of English is needed. For many places, usages and choices of words can be improved. The following are examples: 
Page X, line Y,
· Page 1, line 1 under the Abstract: “With” (not “with”) the increasing aging of the population.
· Page 1, line 7 under the Introduction section: “China local governments” not “Chinese local governments”.
· The terms “Elderly”, “Elderly people”, and “Elderly person” are used alternatively throughout the manuscript. Since“Elderly” connotes frailty and “Senior” is too limited, how about using older person(s)?
· Please use past tense or present perfect tenses for literature review and the description of the research procedure. Use past tense to describe the results. Use present tense to state the truth, discuss the results, or to present the conclusions.

9. Minor comments:
(1) We can see “Pension services” and “pension institutions” in the Abstract, but the author(s) chose to use “nursing services” and “nursing homes” instead of these two terms in the manuscript. For consistency, please use nursing services and nursing homes in the Abstract. 

(2) In the keywords list, please change “ownership” to ‘ownership types of nursing homes”, remove “pension institutions”, and add “multinomial logit model”. If you want to keep “market-oriented reform’, please provide more discussion regarding this term in the manuscript. 

(3) Page 1, lines 3 and 12 under the Introduction section: Instead of using data from second hand reference sources, you are expected to provide official data published by China National Statistical Bureau

(4) The third line up from the bottom of page 1, it is inappropriate to use the terms “over demand” and “under demand”, it is because, not like the quantity supplied, the quantity demanded is not available empirically.  

[bookmark: _GoBack](5) Please follow APA style or the Journal style when you cite the references in text. For examples: Page 1, lines 3 and 12 under the Introduction section should be (Wu and Dang, 2014) and (Chen, 2016); page 2, lines 3 and 4 under the Summary of Previous Research section should be Yue (1998), and Yang and Huang (2009). Additionally, please follow APA style or the Journal style to present the reference list.
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