Student Name: Catalina tihulca
Student number:2027642
    Support Worker
· Redditch (B98), Redditch, B98 8ER
· Up to £14.51 per hour
· Newcross Healthcare Solutions (View profile)
· Permanent
· Recently
· Check your FitScore
Do you have the relevant experience for this new Support Worker role?

Newcross Healthcare is a well-established, nationwide healthcare provider looking to hire a Support Worker to help deliver exceptional care and support to service users in Bromsgrove, Redditch, Worcester and the surrounding areas. This role offers up to £14.51 per hour and includes holiday pay.
Support Worker requirements
· Moving and handling and personal care experience
· Brilliant people skills, reliable and empathetic
· The right to work in the UK
· Access to a vehicle would be desirable but is not required
Do you have the skills? Do you like the perks? Well, then this is the role for you! As a Support Worker, you can join us on our mission to provide the highest standard of care to sick and vulnerable people.
Please note: To work in a care home in England from 11 November 2021, the post holder is required to be fully vaccinated against Covid-19 unless clinically exempt
Apply now and you can start within a week!
· Contact: Worcestershire Worcestershire
· Reference: Totaljobs/WOR-SW-REDDICT-J22
· Job ID: 96323223







Catalina Tihulca
 1 Harport road Redditch
B98 7PG
07515091195 
Email: CATALINATIHLCA1997@GMAIL.COM
Company Name:Newcross Healthcare Solution
Redditch, B98 8ER
Dear NewCross, I am writing to express my interest in the Support Worker position. My experience in communication and empathy through the person will help me for the Support worker position and I know that I will be an asset to the NewCross, I feel that I am organized and thorough in my work and I pay great attention to detail in everything that I do I also enjoy working as part of a team and working with other people to ensure that we get the wort do understand that this role will involve ensuring patients get the appointments that they need and make follow up appointments as requested. 
This means spending time working out appropriate appointment times depending on the nature of the appointment..
 Thank you for considering me as a candidate for the SupportWorker position, I look forward to hearing from you and becoming a valuable part of your team.
 Sincerely, Catalina Tihulca











CONTACT 
 Worcestshire B98 7PG 
07515091195 
catalinatihulca1997@gmail-com                                                                                                                           CV
Catalina Tihulca
Profile: Born on 15/06/1997 energetic, self-motivated Customer Service Leader, with 3 years' customer service experience. Effective change manager, delivering improvement projects. OTIF to enhance the customer experience, whilst driving costs down. Strong collaborator able to deliver global solutions across multinational, multi-skilled teams. Successful leader, developing teams to deliver an enhanced customer service, through excellent communication, customer empathy and negotiation skills. Actively developing systems and procedures, using a data driven approach to improve the customer experience to drive improved customer retention. With a passion for service excellence, able to influence non-customer facing tears on the importance of service excellence to drive customer centricity.
Profeshional hilghts:Customer Experience • Process Improvements • E-Order Solutions Customer Journey Mapping • Customer Relationship Management • Project Management • Custom er Driven Metrics • Strong Leadership • Interpersonal Skills • Change Management Problem Solving • Team Building • Customer Insight
Experience: Working with the distributors and Business Development Managers to drive process improvements that allow them to improve their service and increase customer advocacy. Develop the customer service helpdesk to provide a consistent customer experience for the distributors, capturing trends and issues to drive improvements. Maintain high levels of customer service, including OTIF and response times to query management.
Skills: Developing a Customer Service Strategy 
• Effective Customer Service Metrics Project Management
 • Stakeholder Management • Presentation Skills 
• Measuring Customer Feedback • Managing Complaints 
• Developing Successful Teams Performance Management Salesforte 
• Excel• PowerPoint • Word• Microsoft Office
· Empathy and sensitivity 
· Tact and discretion
· Excellent communication 
· Customer service and interpersonal 
· Thoroughness and attention to detail


· Ability to remain calm in stressful situations
· Good team spirit
· Ability to take the initiative
Language:
Romanian- first language
English-Advanced
Italian-advanced
Spanish-Intermediate

