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Task 1
Part a

Developmental review 

Guidance:
Task 1 part a asks you to use a model of reflection to reflect on your past practice and future developmental needs. It should be completed by taking into account the work you have undertaken since qualifying. In discussions with your mentor and/or supervisor/line manager identify your future developmental needs as part of your First Three Years of Practice Individual Plan under each of the 3 learning outcomes below.
You must meet the Learning Outcomes for this task (see appendix 4 of the handbook).

Please answer all elements of the question below.


	Question:

Using a reflective model critically reflect on your professional development since qualifying as a social worker. Based on this and in discussion with your mentor/supervisor/line manager go on to identify and justify your future developmental needs over the coming 12 months under each of the 3 Social Care Wales (SCW) learning outcomes listed below providing at least one developmental need for each of the learning outcome below:

1. Applying analysis in assessment to inform interventions.
2. Working collaboratively with people in need of care and support, their carers and other professionals.
3. Intervention and application of professional judgement in increasingly complex situations.

This task must make reference to how the supervision, training, learning and research has and will inform your practice.
750 words (+/- 10%:  include your actual word count at the end of each section).

I qualified as a social worker in 2022 and have completed my first of year practice within the Flying Start team in Children and Families’ services. Following a supervision with my manager, I reflected on my first year of practice in relation to the three learning outcomes (Social Care Wales), using Jasper’s (2013) ‘ERA’ model of reflection. I chose this model as it is an effective tool of reflection which allows an individual to consider the experience itself, reflect on that experience and take action as a result of the experience (Jasper, 2013).

1. Applying analysis in assessment to inform interventions

Experience: 
Applying analysis in assessment is stated to be of ‘great influence and importance’ (Helm, 2011:895) within the context of social work. It is a tool which underpins good practice involving assessments and decision-making (Wilkins, 2016).
Reflect:
I have been able to observe professionals applying their professional analysis into a wide range of assessments in order to inform interventions within social work practice, based on an individuals’ strengths and needs.
During this time, I have been able to observe and reflect on the importance of analysis in assessment and how it impacts those the assessment relates to as ‘good analysis openly values people’s lived experiences, is critically reflective, and connects with the audience’ (McDonald et al. 2015).
Action:
I have been developing my own analytical skills during my first year in practice, however, I would like to continue to develop this to ensure my analysis’ are fully factual and include all of the relevant information in a succinct way. 
I aim to utilise supervisions with my line manager which will allow me to share the information I have gathered and to reflect on this with guidance effectively, thus determining a clear path to completing an analysis based on accurate information and reflecting on an individual’s needs.
I will use research and will consider legal obligations when completing assessments to ensure detailed and factual analysis’ are provided throughout. 
I also believe undertaking training relating to gathering relevant information will be useful in helping me develop this skill further. 

2. Working collaboratively with people in need of care and support, their carers and other professionals

Experience:
The Social Services and Wellbeing (Wales) Act (2014) places a strong emphasis on collaborative working between professionals and those in need of care and support. It underpins its core principles in ensuring that individuals receive the best suited support to them.
Reflect:
My role within the Flying Start team requires me to work collaboratively with professionals to plan and deliver a range of suitable programmes to parents who want support with a wide range of parenting issues. This aims to work towards one of Flying Start’s core principles of parenting support. The purpose of parenting support should be about working with parents to develop positive change at home and to sustain these changes (Welsh Government, 2017:3).
Action:
I plan to further develop my skills and expertise in working collaboratively with other professionals in developing tailored support for families and to build on my confidence in running groups for parents/carers.
During a supervision with my line manager, I have identified training I want to undertake to develop my knowledge of various positive parenting programmes in order to work collaboratively with other professionals and alongside parents/carers to support them in meeting their outcomes and providing a service they need. I will track my development during supervisions with my manager and will gain feedback from individuals I work with during this time. 

3. Intervention and application of professional judgement in increasingly complex situations

Experience: 
The need to make professional judgements within social work is of high importance as it directly impacts the lives of those we are supporting. 
Social workers are continuously in situations where decisions need to be made based on information gathered, most of which is complex (Turney et al. 2012)
Reflection:
My role within Flying Start is not statutory, therefore statutory assessments are not something which I undertake on a regular basis. 
However, many of the families I work with have, or have been at one time, referred for further support due to concerns raised by other professionals. 
Taking this into account, I am still required to exercise my professional judgement when working with families and whilst undergoing interventions with them. This requires me to be assertive in some situations and to use my own judgement when working with families. 
Action:
I aim to develop this skill through observing other professionals within the statutory social work sector. I will also utilise supervision sessions with my line manager when having case discussions to develop my skill of making professional judgements based on the interventions I am completing with families to ensure that they receive the best suited support based on their needs in line with my professional opinion. 
I hope to attend some training based on developing assertiveness skills which will help me incorporate this into making professional judgements. 

(823 words)



Task 1
Part b 
Developmental Review 

Guidance:
Task 1 part b is a 2-part question and a continuation of task I part a and you must refer to a reflective model in this task.
Please ensure that you meet the required learning outcomes for this task (See appendix 4 of the handbook) and that you answer both parts of the question.

Please answer all elements of the question below.

	Question
Use a reflective model to critically reflect on the learning needs you identified in task 1 part a under each of the 3 SCW learning outcomes.
This must include reference to training, learning, research and supervision and reflection with your mentor/supervisor/line manager on the extent to which your learning outcomes has been achieved.
Identify your learning needs to support your development in the transition to becoming an experienced practitioner in your future career following the completion of this programme.
650 words (+/- 10%: include your actual word count at the end of each section).

I have developed my initial learning needs identified at the beginning of this year. I will continue to use Jasper’s ERA model of reflection (2013) to reflect on those learning outcomes.

1. Applying analysis in assessment to inform interventions
Experience: 
I aimed to utilise supervision sessions and use research to inform detailed analysis’ within assessments. Accessing relevant research is important as it ‘supports decision making’ (NIHR, 2018) and allows analysis to be fully informed by fact.
Reflection:
I attended training on ‘recording skills’, where I developed an understanding of how to collect in the right manner, whilst complying with legislation and policies. Incorporating this into continuous research when completing assessments allows me to form detailed analysis’ of an individuals’ needs moving forward. 
I have regular case discussions which inform assessments I undertake, which has worked really well when completing analysis’. 
Utilising the training has enabled me to ensure I am using analysis effectively to value people’s experiences and opinions (McDonald et al. 2015).
Action:
I will continue to develop this skill. Whilst my role is not within statutory social work, I have been given the opportunity to work alongside professionals during this time and aim to continue to do so, so that I am able to continue to develop my analytical skills in assessment. Regular supervisions will also allow me to reflect on my analytical skills.

2. Working collaboratively with people in need of care and support, their carers and other professionals
Experience:
I wanted to develop my skills of collaborative working when tailoring parenting support whilst working alongside other departments to plan and deliver support to individuals based on their outcomes and in line with the Flying Start guidance on parenting support (Welsh Government, 2017).
Reflect:
I have attended training relating to the education and implementation of positive parenting strategies which has enabled me to gain the confidence in delivering group support to families.
I have co-delivered a variety of programmes for parents and have grown in confidence when doing so. I am now part of the multi-agency planning process which identifies families’ needs and plans group delivery, which has enabled me to develop my skill of collaborative working, both with professionals and families.  
Action:
The issues families face with regards to parenting changes often; therefore, it is important that I am able to adapt my skills in meeting the needs of these families. I will continue to develop my collaborative working skills with families and professionals through continuous training opportunities and regular attendance in meetings to determine the needs of families, thus ensuring that there is support in place. 

3. Intervention and application of professional judgement in increasingly complex situations
Experience: 
My initial learning aim was to observe professionals within the statutory social work sector and to utilise supervisions with my manager when having case discussion to improve my skill of using my professional judgement. 
Reflection:
I have been given the opportunity to develop this skill over the last year.
I have been supporting the early intervention team within children and families services and was required to complete a care and support assessment. This allowed me to develop my knowledge and skills in all 3 of the learning outcomes, but I found it especially suitable in exercising my professional judgement when considering intervention moving forward. 
I also attended a training course on assertiveness, which allowed me to develop my confidence in being able to express myself, thus empowering me to be able to make professional judgements based on the evidence and analysis I had undertaken during discussions and interventions with families. 
I have reflected on professional decisions that I have made that may have not been deemed as ‘life changing’ decisions, but rather judgements such as recommending suitable interventions for families. This highlights the importance of using professional judgement in various contexts, and that each decision is as equally important as the other (Taylor, 2017)
Action:
I will continue to develop this skill. I am responsible for screening referrals for parenting support which allows me to exercise my professional judgement based on my knowledge of various interventions to match families with the most suitable support moving forward. Alongside my cases supervision with my manager, I will continue to seek training opportunities where possible to continue to develop this skill.
(711 words)

	Question

Reflect on feedback that you have received from individuals in need of care and support and/or their carers and explain how this information has helped shape your practice and future professional development.
100 words (+/- 10%: include your actual word count at the end of each section).

Total task 1 part b 750 words (+/- 10%: include your actual word count at the end of each section).

The feedback I have received from families has been positive. I have been able to build a positive relationship with parents and have been getting to know their views which has shaped the type of support they receive in line with the principles of the Social Services and Wellbeing (Wales) Act. (2014).
This allows me to reflect on how I work with families and to strive to continue to provide strengths-based support to individuals based on their personal outcomes. 
I have been able to identify areas of development for myself to ensure that I am constantly striving to develop critical skills to support families to the best of my ability. 
(110 words)
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