Reflection of my experience of returning to education

For the purpose of this reflection, I will be using Gibbs (1998).
Description
After ten years of break from studies, I decided to look for a new challenge and refresh all my academic knowledge. So, I joined a skills for workplace study program at University of Wales Trinity Saint David. This meant setting up myself a challenge to balance my work time, lifetime and studies. I committed to attend two lectures a week on Tuesday and Thursday mornings and complete tasks within a deadline. As I am a full-time worker, I had to make some adjustments to my work time schedule. 

Feelings
After I applied for studies, I had to do an interview to represent myself, which was a bit stressful, as I have not done an interview for a very long time. After the interview, where I had to introduce myself, I felt a relief as the lecturers were so positive and encouraged me for the future challenges. After the introduction, I had to set up my account to log in to the university portal, so I could access the learning module and online library. This was challenging as well, but after making a call to IT department, I was all set up and ready to start. The person on the phone was very helpful and polite. This gave me more confidence, knowing that I am surrounded by very helpful and positive people.
Because of the covid-19 situation, I knew that all the classes will be online, using the Microsoft teams. This was another new thing for me. I was worried and excited at the same time as I was not too sure how I will manage to interact in the class without physically being in the class. Remember attending my first online class, I was a bit nervous, did not know what to expect. Now, looking back at the last few weeks, I do feel much more confident. I know how to navigate the Moodle, I know what is expected from me during the class. Interaction with other student became easier as well.

Evaluation
Joining the first online class, things that worked well for me, was that I did not have any problems joining the meeting and logging to the Moodle. I could hear and see the lecturer very clearly. I was able to follow the steps as lecturer was going through. Among the things that did not work so well, was my lack of confidence to interact with the class and ask the question. Also, not all the students managed to log in or join the meeting on time and I found it a bit distracting. Another thing that did not work well for me, was setting up the account before the lecture, but after getting help from the IT, it all worked well at the end. I could see that it was not only me having the same problem.

Analysis
I think the reason that we all had some kind of a problem with logging in, setting up the account or not contributing to a class was the fact that most of the students joined studies after a long time and especially when everything is done remotely. 
After doing some research on returning to education, I found that many adults who had a long break since their last studies, have a lack of confidence about their ability to go back to studies, but this should not be the case as we all are capable of learning. (Dawson, 2014, p13). A lot depends on our mindset because if you put enough effort into your preparation, you can achieve your goals. I think that people need to believe in themselves more. If you need assistance, tutors are always there to help and support you. It is essential to remember that it is very important to receive feedback from your tutors and peers about your performance (Brown et al., 2008, p517).
One of the most important things in my opinion that helped me it was my ability to manage my time. I dedicated a few hours every Saturday and Sunday morning to log in to Moodle, do research and prepare for the next lecture. I noticed that I am more productive in the morning. It is only a few weeks when I am back in studies and there is still a lot of research to go through, a lot of literature to read, so I could feel that I am fully on it.
Speaking about online classes, it was a new experience for me and most of the students. Considering the nature of the online environment, which might limit some aspects of nonverbal communication, for some students it may be challenging (Song et al., 2016, p54). While doing the research, the other thing that I found students get less positive experience with online classes is that sometimes they feel lack of support from other peers and feel isolated (Karkar-Esperat, Tala, 2018). 
Conclusion
I learned that returning to education might be challenging for most of the students. It is important to take some time to do the research and practice. It is also essential not to be ashamed to ask questions. I learned that you just need to start the conversation as it is surprising how easily people start interacting. Being active in classes is beneficial to everyone in the class. Also, it is very important to manage your time, although it might be challenging when you have commitments to your family and work. 

Action Plan
If I would need to start the education again after a break, I would spend more time preparing myself. I would refresh my knowledge of Word, PowerPoint. I would be sure I am familiar with Microsoft teams. I would take time to make a video call to family or friends. This would have given me some experience and more confidence so I could interact easier on online classes. We all know the saying: “practice makes you perfect”. It is important to plan a day by setting a schedule that gives yourself time for studies and to try to find a time when you are more productive. If you face a problem that you cannot resolve yourself, the most productive thing to do might be simply finding someone who could help you. It is also helpful to prioritize things that need to be completed first. This is what I would recommend to everyone returning to education.
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