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Task 1
Part a

Developmental review 

Guidance: 
Task 1 part a asks you to use a model of reflection to reflect on your past practice and future developmental needs. It should be completed by taking into account the work you have undertaken since qualifying. In discussions with your mentor and/or supervisor/line manager identify your future developmental needs as part of your First Three Years of Practice Individual Plan under each of the 3 learning outcomes below. 
You must meet the Learning Outcomes for this task (see appendix 4 of the handbook).

Please answer all elements of the question below. 


	Question:

Using a reflective model critically reflect on your professional development since qualifying as a social worker. Based on this and in discussion with your mentor/supervisor/line manager go on to identify and justify your future developmental needs over the coming 12 months under each of the 3 Social Care Wales (SCW) learning outcomes listed below providing at least one developmental need for each of the learning outcome below: 

1. Applying analysis in assessment to inform interventions.
2. Working collaboratively with people in need of care and support, their carers and other professionals.
3. Intervention and application of professional judgement in increasingly complex situations.

This task must make reference to how the supervision, training, learning and research has and will inform your practice. 


750 words (+/- 10%:  include your actual word count at the end of each section).

I work for the Adults Team and have worked across two different Adult Teams since qualifying as a social worker.  I feel that I have learnt a lot over the last year and have so much more to learn, and working across two different teams has given me more experiences and learning opportunities. I have met different people in different areas and different demographics and settings and have had contact with numerous professionals.  The reflective model that I will be using in this essay to reflect on my professional development is Borton’s Model of Reflection (1970), which looks at ‘what’, which is the description of what has happened, the ‘so what’, which looks at why it is significant, and the ‘now what’, which looks at the insights gained and what could be done differently in the future.
The first developmental need I have identified in relation to applying analysis in assessment to inform interventions, through discussions with my mentor and line manager, is to write more concisely in my assessment and documenting.  The role is a very busy and pressurised so I feel that developing  the skill of writing more concisely will free up time.  This would also save time for other workers who will need to read my assessments and documentation in the future.  On one hand I feel I need to write as much as possible to give the background, and writing up is also a time for reflecting, and I feel I also need to explain and justify my decisions and actions.  Having come across the work of colleagues with many years’ experience I see that some write much more concisely and clearly.  This is a skill I’m sure will develop with time, but actions I can take to improve this is shadowing my colleagues, discussing with my mentor, and discussing in supervision too.  I also aim to ask colleagues if I could read their assessments and documentation to see different styles of writing and to learn from them.  I also do not have much experience with mental capacity assessment and do not feel confident with them.  I aim to develop this skill again with shadowing, reading examples written by my mentor and colleagues, and discussing mental capacity assessments and any difficulty I face with them during supervision.  

The developmental need I have identified in relation to working collaboratively with people in need of care and support, their carers and other professionals is to develop my confidence and my ability to challenge other professionals, especially with colleagues from the Health Department.  Again this was identified through discussions I have had with my mentor and line manager.  This is important as I am there to support the service user and look at things holistically whilst applying the social model, whereas health colleagues look at things from a medical model mostly.  In multi-disciplinary meeting  feel I am often outnumbered by health colleagues and I don’t feel confident and able to challenge as much due to this, which is linked in with power and power dynamics.   My confidence will likely grow with time and experience and i will feel more ready to challenge, however there are things I have identified which will help my development such as shadowing my mentor and colleagues in multi-disciplinary meetings, asking them for advice, and also trying to gain and understanding of my health colleagues’ perspective and ways of thinking would help, and this would link in with emotional intelligence.  Attending training where there are both social care workers and health care worker present would be a valuable opportunity to develop this.

Through discussions with my mentor and line manager, the developmental need I have identified in relation to intervention and application of professional judgement in increasingly complex situations is the writing up of my professional decision in various documentations including the what matters assessment, DST meetings and mental capacity assessments.  As a social worker I am accountable for my decisions in line with the Social Services and Wellbeing Act Wales (2104) and the Codes of Professional Practice (Social Care Wales, 2026), and I need to be able to evidence my findings and analysis and provide a reasoning for my decisions.  My assessments will often be shared with others, for example for a CHC panel, so it is paramount that my professional decision is written clearly and concisely.  I aim to develop the writing of my professional judgement and decision by attending any Training that could help, discussing in supervision, discussing with my mentors, asking to see examples form my mentor and colleagues, and also doing some research of my own on this subject.  

(Word Count: 769)





Task 1 
Part b 
Developmental Review 

Guidance:
Task 1 part b is a 2-part question and a continuation of task I part a and you must refer to a reflective model in this task.
Please ensure that you meet the required learning outcomes for this task (See appendix 4 of the handbook) and that you answer both parts of the question.

Please answer all elements of the question below. 

	Question
Use a reflective model to critically reflect on the learning needs you identified in task 1 part a under each of the 3 SCW learning outcomes. 
This must include reference to training, learning, research and supervision and reflection with your mentor/supervisor/line manager on the extent to which your learning outcomes has been achieved. 
Identify your learning needs to support your development in the transition to becoming an experienced practitioner in your future career following the completion of this programme. 

650 words (+/- 10%: include your actual word count at the end of each section).

In this essay I will use the Jasper’s ERA reflective model (Jasper, 2013) which looks at experience, reflection and action.  I will use this model to analyse and critically reflect on the developmental needs identified at the beginning of this course and whether they have been achieved, what I have learnt, and what my learning needs are going forward with my future professional development.

In relation to applying analysis in assessment to inform interventions, my aim was to write more concisely in my assessments and documentations through shadowing colleagues, discussing with my mentor, discussing in supervision, and asking to read colleagues’ assessments to learn from others.  I have read examples of assessment and documentation from my mentor and had experiences of shadowing colleagues, but haven’t then read their assessments relating specifically to the visits and have concentrated on learning from their personal styles and skills during the visits instead.   I could benefit from shadowing more visits and will ask to read their documentation and assessments in relation to the visits in future.  Shadowing others and having joint visits with colleagues will be an important aspect of my continuous professional development throughout my career.  I had intended to discuss writing concisely in supervision, but the reality of supervision and time constraints have meant discussing individual cases, specific difficulties and how to progress have taken priority to discuss during supervision.  Nevertheless, the use of artificial intelligence in recording visits and meetings is a tool the department has adopted in recent months and been discussed during supervision as a way of saving time.  I had identified mental capacity assessment as a specific area to develop.  This is an area where I still lack in confidence and feel I need to improve and gain more experience.  I have attended training on the Mental Capacity Act (2005) which has deepened my understanding and knowledge. I have, and will continue to read examples from colleagues, and ask to shadow visits too to gain more knowledge and improve my practice further. 

The developmental need identified in relation to working collaboratively with people in need of care and support, their carers and other professionals was to develop my confidence and my ability to challenge other professionals, especially Health colleagues.  I noted that my confidence would develop with time and experience, and I feel having got to know professionals better I feel I can challenge more confidently, but still feel I need to develop further and feel confident doing so.  I have gained knowledge and learned skills through shadowing colleagues in multi-disciplinary meetings, asking for their advice, and discussed and reflected on my meetings with them.  I have discussed and reflected in supervision how things went and how I could approach things in the future.  I identified that gaining understanding of my Health colleagues’ perspective would improve my understanding and practice and had hoped to attend training sessions with Health colleagues present.  This has not happened, but there is a training session I have identified called Collaborative Conversations which is offered to various teams and professions and this will be an opportunity for this.

In respect of application of professional judgement in increasingly complex situations, my identified developmental need was to improve the writing of my professional decision in various documentations to justify, evidence and provide reasoning for my decisions and actions.  I had aimed to attend any training that could improve this.  Whereas I didn’t attend any specific training on this, I have attended a training session on ‘Making the most of supervision’, and discussing this during supervision was another way I had identified to develop this, so attending that training has helped me to plan and prepare for my supervision session and what I want to discuss.  Moving forward, I will continue to look for any training that could help develop this further and will aim to look for research myself on improving this skill, as well as continuing to read examples from my mentor and colleagues.

I have learnt that with all developmental needs I need to gain more experience, shadowing, discussion in supervision, attending training, and personal research to develop my practice further.  These are things I will continue to do and develop throughout my career.

(Word count: 701)



	Question

Reflect on feedback that you have received from individuals in need of care and support and/or their carers and explain how this information has helped shape your practice and future professional development. 

100 words (+/- 10%: include your actual word count at the end of each section).

I have received feedback form individuals in need of care and support and their carers saying that I am personable, approachable, a good listener and listen to their wishes and their concerns, and that they can tell I want to help.  I feel this is a good basis when working with people and that I respect the views and wishes, which are core social work values.  I have also had less positive feedback from when there had been a delay with me getting back in touch with individuals.  I am mindful that I need to look at ways to manage my caseload and time management to avoid this.

(Word count:108)


Total task 1 part b 750 words (+/- 10%: include your actual word count at the end of each section).
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