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Executive summary
This report requires analysing academic as well as employability skills based on best knowledge and experiences. It consists in six sections, and each section has different approaches. First section illustrates an overview of student of Cloud Computing. Additionally, section two (2) discuss required skills, such as learning and employability skills for further development. Besides, section three (3) develops an action plan for improving required skills, such as “time-management skills”, “critical thinking skills”, “team-building skills”, “communication skills” and “information management skill”. In section four (4), this report sheds light on different “back up strategies”, such as “Cloud backup strategies”. In section five (5), it concludes by summarising the entire report and providing adequate recommendations. Additionally, section six (6) contains questionnaire procedures.



Table of Contents
Section 1:	4
Overview	4
Section 2: Skills Evaluation	4
Required skills	4
Analysing strengths and weaknesses	6
Section 3: Action Plans	6
Setting goals	6
Action plan	7
Section 4: Application	13
Looking after data	13
Time management and organisation	13
Section 5: Conclusion & Evaluation:	16
Section 6: Appendices:	19
Reference list	20
Appendix	22


	


[bookmark: _Toc47021870]Section 1: 
[bookmark: _Toc47021871]Overview
A "Cloud Computing Degree" will provide an individual with evidence as well as in-depth knowledge regarding "IT practices". Additionally, it helps to gain knowledge regarding different business areas, including communication, markets, customers and strategy. More than that, it provides effective knowledge of policy and information technology in terms of business management. As a student of Cloud Computing at “University of Wales”, I am conducting a course regarding “higher education certification in skills” in terms of workplace or employment at 4th level. Additionally, I am willing to develop my career in the future, which is joining as an IT Specialist in a reputed business venture. 
Additionally, as per my learning sessions with required modules of present course, it typically focuses on employability and academic skills, time management skills, learning abilities and management ability to manage a business venture in terms of developing my professional career within the “21st century”. It requires hard work through maintaining adequate discipline, as being an IT Specialist deals with all my relevant objectives as well as goals to achieve success in my career and personal life as well.
This study involves all skills and accomplishments that a student emphasises and possesses required evidence for further accomplishment. Additionally, it assists a student in terms of marketing themselves as well as their skills to different organisations or universities while seeking employment (Cipd.co.uk, 2020). As a student of Cloud Computing, I will need, eventually, to seek employment or a job. Additionally, it enables me to obtain required personal as well as professional skills for further career development in a reputed business field. Besides, “Information Technology” can be defined as an “innovative program” in which teaching is based on work experiences, internships and business projects along with IT experts. 

[bookmark: _Toc47021872][bookmark: _Toc47021873]Section 2: Skills Evaluation
Required skills
Learning skills
Learning skills are significant, as it requires obtaining adequate knowledge and experiences from on-going academic sessions (Baume and Popovic, 2016). Adequate learning skills enable me to take note of current time by gathering motes from outsides. Conversely, it helps me in terms of utilising preferable learning styles, such as VARK. Regarding this, it needs to state that visual learning style provides me with adequate learning knowledge as compared to theoretical analysis. Additionally, auditory learning style increases my ability to hear something steadily by enhancing my concentration levels. 
Employability skills
During different academic experiences and knowledge, skills are made along with different segments, such as society, family and collaboration, it can be seen that “personal skills" as great strengths to improve professional skills (Cottrell, 2010). Likewise, it is essential to have adequate skills, as it enables me to achieve different goals and overcome obstacles which are faced by me during activities related to programs of the University. Even if "personal skills" help to enhance and improve my "professional career" in IT. In order to obtain effective employability skills, it needs to possess some effective skills, as follows:
· Team building skills: "Team building" plays a crucial role in my academic session, as many responsibilities of managing teams like gathering individuals, dividing different responsibilities for each individual were handled by me. Additionally, it helps to open up a wide area regarding knowledge for all individuals, rather than the contribution of a single person in terms of solving a problem. “Team building skills” enable me to develop trust regarding other team members that help me to keep my mind and thinking procedure transparent during critical situations in University. Also, "team-building skills'' were obtained by me along with support of understanding different preferences or viewpoints of other organisational members (Trought, 2017). Additionally, it enables me to develop competent and reliable trust within a team by gaining support to solve different problems.

Figure 2.1: Employability skills
(Source: Created by author)
· Leadership skills
“Leadership skills” are relevant in terms of developing an effective career in the business field (Cottrell, 2013). Different types of programs in University help me to lead a situation with adequate knowledge. Additionally, leadership skills help me in obtaining how to develop a beneficial relationship with other team members; therefore, similarly, it will help me to lead an organisational activity through building strong relationships with other organisational members.
[bookmark: _Toc47021874]Analysing strengths and weaknesses 
Strengths
· My major strength is to solve conflicts in different situations in a business venture by reaching towards a “resourceful agreement”, which is beneficial and adequate for both parties.
· My strength is ability to motivate others to engage a group of people to work hard for achieving a goal.
· Still, “time management” is another significant skill that helps me to complete each required task within a deadline. 

Weaknesses
· My tendency to analyse and reflect makes me thoughtless to the feelings and emotions of others that, in turn, make me an “unemotional person”.
· Additionally, my major weakness is a lack of critical thinking skills that can make effective decisions regarding organisational activities in future.
· Lack of adaptability and patience is another weakness, which may create barriers in my future career regarding business management. 
By going through my learning sessions, role of “human resource adviser” will be suitable for me after achieving certification in business management. Motivating people is my major strength, and it will help me to enhance role of “human resource advisor”. 


Threats
· Competition in my chosen field of activity. Everyone knows that competition is a massive problem in London as there is an abundance of specialists in all the desired fields.


Opportunities
· I consider an advantage my long experience in various fields, as well as being a very adaptable individual. 
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[bookmark: _Toc47021876]Setting goals
Short term goals
In this context, a “short term goal” has been set by me, which is to complete a specialist coding course in Java, SQL and maybe CCNA. In order to achieve a specific job role, it needs to exercise my learning experiences as a practical experiment to see results whether it is acceptable or not. Additionally, it requires developing a well-structured schedule for setting adequate time for each required task that needs to be accomplished within a deadline. 
[image: ]
Figure 3.1: Setting long term and short term career goals
(Source: Cipd.co.uk, 2020)
Long term goals
A certification of “Cloud Computing” course from University of Wales is my “long term goal that has been established by me. In order to achieve specified “long term goals”, it needs to study hard along with exercising outsider knowledge. As argued by Stensaker (2018), “time management skills”, “communication skills”, “communication skills”, “organisational skills” and “leadership skills” are significant for achieving effective employability skills after accomplishing a course of “Cloud Computing”. Specified skills need to be improved and enhanced as a “long term goal” of mine.
[bookmark: _Toc47021877]Action plan
	Required skills 
	“Required actions”
	“Required resources”
	Time-bound 
	“Further comments”

	“Information management skills”
	It is essential to manage each relevant information of services or organisational performance; it is also important to meet needs and requirements of customers after collecting information about present market demands and needs of employees 
	Different courses regarding “analytical and information management” skills 
	Six (6) months 
	Trying to collect relevant information in terms of improving  the specified skills and managing information gradually

	“Analytical skills”
	This skill is “effective factor” for reflecting on any business project by managing each required task into a team along with pragmatism 
	Evaluation regarding each approach and skill is relevant in terms of understanding it in a significant way of enhancing "analytical skills."
	Four (4) months
	This “transferable skills” can improve through focusing on enhancing efficiencies to work with a group of people having diverse cultural preferences 

	“Teamwork skills”
	It requires paying adequate attention to capabilities of each team member, communicating, listening and demonstrating needs and preferences of all team members
	Relevant journals and books on “teamwork skills”, communicating to professionals, team members and creating comparatively better skills through utilising best practices while working with a diverse team
	Five (5) months
	A positive approach regarding goals and increasingly relevant as well as required values

	“Emotional intelligence skills”
	Most team members or organisational people need "emotional attachment", and it requires demonstrating needs of employees and other organisational members;
	Books and journals related to “emotional intelligence”; authentic newspaper articles and websites; motivational approaches of authentic leaders 
	Four (4) months
	Creating an understanding towards “emotional intelligence” is required

	“Listening skills”
	“Communicating with team members or others” will not be completed without possessing adequate listening abilities;
Additionally, it possesses “patience” as well as “positive approach” regarding each team member
	Significant journals and books related to “listening skills”; talking to professionals and colleagues 
	Three (3) months
	“Time wasting activities” need to be avoided; reflecting sympathetic attitude is relevant to obtain different perceptions and preferences of others 

	“Communication skills”
	It requires setting goals and objectives towards communication along with all team members; delivering adequate interest regarding communication styles of others through knowing more information about individuals; creating “empathetic skills”; talking and meeting to others along with skills towards “fundraising activities”; observing as well as valuing other team members
	Adequate help from professors and peers is essential regarding improvement of "communication skills" along with more people; it requires focusing on demands and needs of different types people; friendliness is an effective factor for enhancing a strong communication between all organisational people
	Two (2) months
	“Hard-working approach” helps to improve entire performance of an organisation; additionally, “communication skills” need going through “regular practices and appreciation regarding others."

	“Leadership skills”
	Leadership skills are required to possess capability, empathy, friendliness, confidence, cohesion and clarity
	Books and courses related leadership skills: utilising motivational and influential works regarding leaders
	Five (5) months
	Specified skills create dependability, creativity and positivity among individuals

	“Project management skills”
	This skill requires possessing strong critical thinking abilities to manage risks, controlling risks; scheduling is an effective factor to accomplish all required tasks within an adequate time
	Significant journals and books related to “management and critical thinking skills”; talking to efficient individuals
	Three (3) moths
	Communicating with responsible persons; maintaining a contract through making effective decisions within a proper time

	“Critical thinking skills” 
	It requires thinking critically before making an effective decision; developing inspirational rituals; practising volunteers
	Relevant books and journals related to skills of critical thinking; library of University 
	Five (5) months 
	Learn to emphasise between what I read and hear

	“Public speaking skills”
	It requires communicating with more people without possessing any formality or rationality
	Courses of “public speaking training”; talking to colleagues 
	Four (4) months 
	It needs to make ‘eye-contact’ with listeners


Table 3.1: Action plan for developing personal and professional skills
(Source: Created by author)
[bookmark: _Toc47021878]Section 4: Application
[bookmark: _Toc47021879]Looking after data 
The entire data on action plan and procedure as well as “long term and short term goals” needs to back up to a replica device of “data into servers or computers”, I can restore data after its corrupted, or eliminated due to virus attack. As argued by Pedler, Burgoyne and Boydell (2013), the primary concern of “backing up data” is to restore data after any issues of corruption at different operational stages. In this context, there are different types of “data backup”, as follows:
· “Continuous Data Protection”
· “Reverse Incremental”
· “Mirroring”
· “Synthetic Backups”
· “Incremental Backup”
· “Differential Backup”
· "File-Based Backups" or "Full Data Backup"
“Cloud backup strategies”
Cloud backup is regarded as safest and secure to store my relevant information or data. Likewise, it requires additional security as well as expresses “prints at occasional intervals”. As propounded by Smale and Fowlie (2015), it can be defined as an “online backup strategy”, as it backs up relevant information by a “public network” to an “offsite server” managed through a “different service provider”. 
Additionally, implementing this strategy, I can obtain possibilities of "access to data", "cost-efficient”, “better security regulations” from different parts of the world. Specified backup strategies will help me to deal with issues of “crypto wall virus”, which hinders “day-to-day” classroom works. Consequently, it will enable me to restore my important information or data when it loses due to effects of “crypto wall virus”. 


[bookmark: _Toc47021880]Time management and organisation

Time management skills
“Time management skills" play a significant role in my career to achieve personal as well as professional development goals. It requires enabling me to improve my impression on different professional teams or parties and universities in terms of obtaining employment. Besides, it will enable me to present my works to professionals within the prescribed period efficiently. Additionally, during my academic sessions, it enables me to deal with required tasks by considering prescribed deadlines. As propounded by Duquenoy, Jones and Blundell (2008), it is also relevant to improve “time management skills” for achieving short term goals. Hence, in this way, effective “time management skills” will enable me to achieve my long-term goals within proper time by reducing potential risk regarding delay in achieving professional goals and objectives. 

Figure 4.1: Required skills for professional development
(Source: Created by author)



Organisational skills
“Organisational skills” are essential regarding enhancement as well as improvement of employability skills. Specified skills will enable me to carry out “day-to-day” activities during my academic course. Additionally, it will help me in future to carry out as well as accomplish “day-to-day” organisational activities based on “human resource management” as per requirements of all organisational members. As stated by Pears and Shields (2019), “organisational skills” are required to manage a diverse workforce within a specific place of an organisation. In this context, specified skills will help me to achieve my “short term goals” very efficiently. Additionally, it will help me to comprehend my different strengths related to managing and organising required operational activities at a professional level. 

Internships 
In the present scenario, “job market” is a “competitive marketplace” and it becomes a “tough learning curve” for “graduates, as a result of increasing demands and interest in “functioning learning” along with “e-learning systems” (Skills4studycampus.com, 2019). In this context, “Internships” become a significant opportunity in terms of both personal and professional development regarding "higher education.  An internship will help me to obtain new as well as outsider experiences and knowledge regarding my selected career. Additionally, "internship" will enable me to enhance following skills:

	Internships 
	· Critical thinking skills
· Creativity
· Marketing 
· Teamwork
· Organisation
· Time management 
· communication


  Table 4.1: Effectiveness of internship
(Source: Created by author)

In the context of my future goals, internships will help me to enhance procedures of employability after completing graduation, and it also helps me to build an effective CV based on significant experiences and skills, which will make me professional.


By going through my learning modules related to my course of “business management”, it needs to enhance self-motivation for personal and professional development through following steps:



	Steps 
	Descriptions 

	Selecting the role of "IT specialist"
	· Specified role enables me to enhance my level of “Technical knowledge”, “team management” and “critical thinking abilities”.
· Specified role encourages me to deal with a diverse group by understanding different needs and preferences of different types of people, which is a core factor in terms of an IT role.

	Seeking feedback from professionals 
	· In order to maintain motivation regarding a specific professional objective, it requires seeking feedback from leaders or professionals for further correction in my approaches.
· Adequate feedback will enable me to deal with errors in my approaches towards time management as well as team management. 

	Increasing curiosity 
	· Curiosity requires increasing my capabilities and abilities to learn new things related to my professional goals.
· Also, it will enable me to attempt challenging activities to gather adequate and sufficient knowledge and efficiencies as well.

	Increasing “intuitive skills” for decision making
	· Emotional self-awareness can be defined as a core factor for making effective decisions. 
· It will enable me to pick relevant perceptions as well as opinions and data from all responsible persons to make beneficial decisions.


Table 4.2: Different steps of personal development 
(Created by author)
[bookmark: _Toc47021881]Section 5: Conclusion & Evaluation:
Considering all those facts previously discussed, it needs to be concluded that employability skills are essential in terms of improving personal as well as professional skills. Additionally, “group activity" as well as "formative classwork" enables me to utilise my weaknesses and strengths. By going through the above discussion, it can be stated that to achieve effective employability skills, an individual needs to possess effective “personal skills”. Additionally, “personal skills” are beneficial in terms of developing professional skills regarding courses of “business management” at University of Wales. Additionally, it provides an effective action plan for gaining all required professional goals and objectives.  This report also analyses different steps, such as seeking feedback and increasing curiosity in terms of my personal and professional development by reducing stress. 


Recommendations 
	Objects
	Specific 
	Measurable 
	Achievable 
	Relevant 
	Time-bound 

	Involving into “volunteering services”
	“Volunteering” refers to an effective occasion to obtain required skills and development opportunities (Knapper, 2016).
	Occasions of volunteering can be established within the campus of University along with professionals.
	Through participating in volunteering, I can improve my several skills, such as "problem-solving", "communication" "time management", and "creativity."
	It is relevant, as it helps me in achieving my "long term goals."
	Five (5) months

	Emphasising “soft skills”
	Soft skills are essential in terms of obtaining “short term goals” (Gegenfurtner, Schmidt-Hertha and Lewis, 2020)
	Through involving a small group discussion and teamwork, an individual can improve soft skills
	By emphasising soft skills, an individual will be able to deal with a diverse group
	It is relevant, as it will help me to manage a group by providing equal attention and motivation 
	Eight (8) months

	Becoming “self-motivated 
	Employees who are “self-reliant” and “self-motivated” are significant assets for each reputed business venture (Van Emden and Becker, 2016)
	It can be measured by involving individuals into self-assessing procedures
	Through implementing this strategy, an individual will be able to become more confident
	It is relevant, as increases motivation to adopt challenging activities
	Six (6) months

	Playing the role of “student ambassador”
	The role of “student ambassador” is essential to improve professional skills and efficiencies (Matthews et al. 2019).  
	Academic authorities have developed "student ambassador" for accomplishing any academic programs for further professional development.
	Specified role will help me to improve my different skills like “confidence”, “teamwork”, “IT skills”, and “communication”.
	This strategy is relevant, as it helps me to improve my “personal skills” as well as “soft skills” to achieve “long term” professional goals. 
	1 (1) year


Table 5.1: Recommendations for improving professional interests
(Source: Created by author)
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[Referred to appendix]
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What are required skills regarding development of
employability skills?

First student: Tn order to enhance employability, I need to possess
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development regarding "business management.”
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Professional work environment

Strong collaboration skills within the team leads to stronger teams, bonded teams that are performance orientated as well as efficiently managed.

Continual professional development of individuals within the team leads to better results within the team as well as stronger individuals, increasing the overall value of the team

Team bonding activities such as social interactions as well as activities done outside the office.



Managing team-mates by example, “leading by example” – is a hands-on approach based on showing individuals in a team the way you’re archiving the expected results.

Leadership is the ability to inspire individuals in a team by example and work ethics. 

Team building skills

Leadership skills





University learning environment

Building strong connections with other students by doing extra curricular activities as well as social events enhances the bond within a team.

Attend designated class team activities. 

Inspire fellow students to think on their own feet and also outside the box. 

Lead by example in completing class activities in an efficient and well-organized manner.

Team building skills

Leadership skills







During different academic experiences and knowledge, skills are made along with different segments, such as society, family and collaboration, it can be seen that “personal skills" as great strengths to improve professional skills (Cottrell, 2010). 

IMPORTANCE OF CONTINOUS PROFESSIONAL DEVELOPMENT
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OVERVIEW

Considering all those facts previously discussed, it needs to be concluded that employability skills are essential in terms of improving personal as well as professional skills. Additionally, “group activity" as well as "formative classwork" enables me to utilise my weaknesses and strengths. By going through the above discussion, it can be stated that to achieve effective employability skills, an individual needs to possess effective “personal skills”. 
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