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Professional Profile
I am a Health and Social Care student with practical experience in education and care settings and a strong interest in developing a career within maternity and midwifery. I currently work as a Teaching Assistant, supporting pupils with their learning, development and individual needs.
I am a compassionate, patient and reliable person with strong communication, teamwork and organisational skills. My previous care experience has also helped me understand the importance of dignity, confidentiality, safeguarding and person-centred support. I am now looking to transfer these skills into a maternity setting where I can support women, babies and families while developing my knowledge and experience.
Relevant Experience
Teaching Assistant | September 2024 - Present
Support pupils with their learning, development and participation in classroom activities.
Provide individual and small-group support, including children with additional needs.
Communicate effectively with pupils, teachers and other members of staff.
Help maintain a safe, supportive and inclusive learning environment.
Use patience and empathy when responding to individual needs.
Follow safeguarding procedures and maintain confidentiality.
Carer
Supported individuals in their own homes with personal care, meals and medication.
Helped ensure individuals were comfortable and safe.
Responded to individual care needs using respectful and compassionate communication.
Maintained people's dignity and privacy when providing personal support.
Developed an understanding of professional boundaries and confidentiality.
Education
University of Wales Trinity Saint David (UWTSD)
Health and Social Care - Level 4 completed. Progressing to Level 5 in September 2026.
Waltham Forest College
Studied Prince's Trust, Health and Social Care, Public Services, Midwifery and Nursing.
Connaught School for Girls
Secondary Education.
IES Bajo Aragon, Spain
Secondary Education.
Key Skills
Communication: Able to communicate clearly and respectfully with children, colleagues and people receiving support.
Teamwork: Experienced in working alongside teachers, careers and other colleagues to achieve shared goals.
Empathy and compassion: Patient, caring and supportive when responding to people's individual needs.
Safeguarding: Understand the importance of protecting vulnerable people, maintaining confidentiality and following professional boundaries.
Organization and time management: Able to prioritize responsibilities and complete tasks reliably.
Problem solving: Able to remain calm when challenges arise and identify practical solutions.
Adaptability: Experienced in education, care, customer service and busy working environments.
Additional Employment Experience
Hermes / Evri Warehouse - Organised parcels into designated areas ready for collection and delivery.
Tesco - Picker/Packer - Picked customers' online orders and replenished items when required.
Amazon - Packer - Scanned and packed items accurately into the correct boxes.
McDonald's - Served customers and worked across tills, drinks, kitchen and lobby areas.
Bakkavor - Packer - Packed ready meals while following workplace procedures.
Cleaning Roles - Sky, Hotel and Office Settings - Maintained clean and organised working, guest and communal areas.
Languages
English | Spanish | Soninke
Interests and Hobbies
My interests include reading, cooking, baking and football. I also enjoy developing my knowledge and skills in health and social care, particularly areas connected to maternity and women's care.
Career Objective
My immediate career objective is to gain experience within maternity services in a support role. This would allow me to use my existing communication, care and safeguarding skills while learning from experienced maternity professionals. My longer-term career goal is to continue my education and eventually progress towards becoming a registered midwife.
References
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Personal Statement
I am applying for the Maternity Assistant position because I have a strong interest in maternity care and supporting women, babies and families. My long-term career goal is to become a midwife, and I believe that gaining experience within a maternity environment would help me develop the knowledge, confidence and practical experience needed to work towards this goal. Maternity support staff are important members of maternity teams and provide care and support to women, new-born babies and families throughout pregnancy, labour and the postnatal period (NHS England, 2024).
I have completed Level 4 Health and Social Care at the University of Wales Trinity Saint David and I am progressing to Level 5. My studies have increased my understanding of person-centred care, communication, safeguarding and professional responsibility. I have also previously studied Health and Social Care, Midwifery and Nursing at Waltham Forest College, which helped develop my interest in maternity and women's healthcare.
I currently work as a Teaching Assistant, supporting pupils with their learning, development and individual needs. This role has taught me how important it is to adapt my communication because every person has different needs. I regularly work alongside teachers and other members of staff, which has strengthened my teamwork and communication skills. I also understand the importance of safeguarding, confidentiality and maintaining professional boundaries.
My previous experience as a carer has provided me with skills that are transferable to maternity care. I supported people in their own homes with personal care, meals and medication while ensuring that they were safe and comfortable. This taught me to preserve people's dignity, particularly when providing personal care. The Nursing and Midwifery Council emphasises that people receiving care should be treated with kindness, respect and compassion and that their dignity should be protected (NMC, 2018). These are values that I already try to demonstrate when supporting others.
My main strengths are compassion, patience, communication and my willingness to learn. NHS England (2024) identifies respect, kindness, compassion and empathy as important behaviours when maternity support staff develop relationships with women and their families. I believe these qualities are particularly important because pregnancy and childbirth can be a vulnerable and emotional experience for women and their families.
I recognise that I do not yet have extensive maternity-specific clinical experience. However, I am willing to undertake training, receive supervision and learn from registered professionals. I also understand the importance of recognising the limits of my role and escalating concerns when necessary, which is an important part of safe maternity support practice (NHS England, 2024).
I would bring enthusiasm, reliability, compassion and a genuine interest in maternity care to this position. The opportunity would allow me to contribute my existing skills while developing professionally and gaining experience that supports my long-term ambition of progressing into midwifery.
SWOT Analysis and Personal Development Plan
3a. SWOT Analysis
	Strengths
Completed Level 4 Health and Social Care
Current experience supporting children, including children with additional needs
Previous experience providing personal care
Strong communication and teamwork skills
Compassionate, patient and empathetic
Safeguarding and confidentiality awareness
	Weaknesses
Limited direct maternity experience
Need to develop maternity-specific clinical knowledge
Limited experience working in a hospital environment
Need to increase confidence in unfamiliar clinical situations
No professional midwifery qualification yet
Need further practical healthcare training

	Opportunities
Progressing to Level 5 Health and Social Care
Opportunity to work alongside midwives and other healthcare professionals
Training and competency development within maternity services
Opportunity to gain experience supporting women and newborn babies
Experience could support future applications for midwifery training
NHS England provides a structured development framework for maternity support workers (NHS England, 2024)
	Threats
Competition for NHS maternity positions
Some maternity vacancies require previous hospital/maternity experience
Balancing employment and university studies
Maternity environments can be emotionally demanding
Entry requirements for future midwifery programmes
Maintaining resilience in a busy healthcare environment


SWOT Analysis Discussion
Completing my SWOT analysis has helped me recognise that I already have several transferable skills that would be useful within maternity services. My main strengths are communication, empathy, safeguarding awareness and experience supporting people with different needs. However, my main weakness is my lack of direct maternity experience. This means that I will need training and supervision before undertaking maternity-specific tasks.
This is also an opportunity for professional development. NHS England (2024) explains that maternity support workers need appropriate knowledge, skills, education and training to work safely alongside midwives and other members of the multidisciplinary team. Therefore, gaining maternity experience while continuing my education would allow me to gradually develop these competencies.
One potential threat is competition from candidates who already have maternity or hospital experience. However, continuing my Health and Social Care education and gaining relevant practical experience should strengthen my future employability.
3b. Personal Development Plan (PDP)
	Goal
	Actions
	Timescale
	Monitoring
	Evaluation

	1. Gain maternity-specific experience
	Apply for maternity assistant/support roles, complete training and learn from registered professionals.
	0-12 months
	Keep training certificates, applications, feedback and competency records.
	Review progress every 3 months and ask supervisors for feedback.

	2. Develop maternity and healthcare knowledge
	Complete Level 5 Health and Social Care and regularly read reliable maternity guidance.
	0-18 months
	University results, lecturer feedback, assignments and reading notes.
	Review academic feedback each term and identify areas for improvement.

	3. Progress towards becoming a midwife
	Research approved midwifery courses and entry requirements, gain relevant experience and prepare future applications.
	12-24 months
	Updated CV, course research, experience records and application preparation.
	Review at 18 and 24 months to identify whether I meet course requirements.


My Personal Development Plan focuses on three areas that will help me progress towards my long-term goal of working in midwifery. My first goal is to gain maternity-specific experience. NHS England (2024) explains that maternity support staff work alongside practitioners across the maternity multidisciplinary team and develop competencies appropriate to their level of responsibility. Therefore, practical maternity experience would allow me to understand the environment and develop relevant skills safely.
My second goal is to strengthen my academic and professional knowledge by progressing through Level 5 Health and Social Care and increasing my understanding of maternity care. My third goal is to prepare for future progression into professional midwifery training.
I will review my PDP every three months rather than waiting until the end of the two-year period. I will use university results, training certificates, workplace feedback and my own reflections as evidence of progress. This will allow me to identify areas that still require development and adjust my goals when necessary.

























Introduction
This reflection uses Gibbs’ Reflective Cycle to critically reflect on my previous presentation assessment. Gibbs (1988) identifies six stages of reflection: description, feelings, evaluation, analysis, conclusion and action plan. Using this model allows me to look at my experience, consider the feedback I received and identify what I can do differently in future.
Description
For Component 1, I completed a presentation that required me to research my chosen topic, organise relevant information and communicate my ideas clearly. I prepared by selecting the information I thought was most important and organising it into a structure that would be easy for the audience to follow. The assessment required me to demonstrate my understanding of the topic as well as my ability to present information effectively.
Feelings
Before the presentation, I felt nervous because I wanted to make sure that I explained my points clearly and demonstrated that I understood the topic. I was also aware that presenting in front of others is different from completing a written assignment because I had to communicate my knowledge directly to an audience.
As the presentation continued, I became more comfortable because I was familiar with the information I had researched. After completing it, I felt relieved and pleased that I had finished the assessment. I was interested in receiving feedback because I wanted to know which areas were successful and what I could improve.
Evaluation
The feedback I received stated that overall I had “demonstrated a sound understanding of the topic and presented relevant information.” This was encouraging because it showed that I had understood the subject and selected appropriate information for my presentation.
However, the feedback also stated that “further development of your evidence base, analysis, and presentation skills would strengthen your work.” This showed me that although my understanding was good, there were still important areas that needed development. In particular, I need to strengthen the evidence supporting my points, provide more analysis rather than mainly describing information, and continue developing my presentation skills.
Analysis
The feedback helped me understand that demonstrating knowledge is different from demonstrating critical analysis. In future assessments, I need to go beyond explaining information and consider why the evidence is important, how different sources compare and what conclusions can be drawn from them. Developing a stronger evidence base will also make my arguments more convincing because my points will be supported by reliable academic and professional sources.
I also recognise the importance of improving my presentation skills. Communication is particularly important within health and social care because professionals need to communicate information clearly and appropriately. The Nursing and Midwifery Council states that professionals should communicate clearly and effectively and take reasonable steps to meet people’s communication needs (NMC, 2018). Therefore, improving how I present information will not only benefit my academic work but will also support my future career within maternity and midwifery.
Conclusion
Overall, the presentation was a useful learning experience. One of my strengths was demonstrating a sound understanding of my chosen topic and presenting information that was relevant. However, the feedback helped me recognise that I need to develop my use of evidence, critical analysis and presentation skills.
If I completed the assessment again, I would spend more time researching reliable academic sources and analysing the evidence instead of mainly describing the information. I would also give myself more time to practise the presentation before delivering it.
Action Plan
For future assignments, I will begin my research earlier and use a wider range of reliable academic and professional sources. I will compare different sources and explain the meaning and importance of the evidence rather than simply describing what I have found.
For future presentations, I will practise aloud several times before presenting and ask someone to listen to me and provide feedback. I will also continue to use feedback from my lecturers to monitor my development and identify areas that still need improvement.
Gibbs’ (1988) reflective approach has helped me turn the feedback from this experience into specific actions for improvement. By developing my research, analytical and presentation skills, I can improve my future academic work while also developing skills that will be valuable in my future career within maternity and midwifery.
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