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INTRODUCTION
Every business or organization, during its activation, has a series of questions that require answers and objectives to be met. In order to answer these questions and work on achieving the objectives, they gather the data of the organization, analyze, and determine what the action steps are to achieve the proposed objectives. Most of the data is collected from the organization's activity. As a result, they are processed and stored in data warehouses. After storage, users can access and analyze them to answer the initial questions (Azevedo & Santos, 2015). All the above are about business intelligence and how it is works, which is actually the main topic of this report. The report below is an analysis and consolidation of the most important aspects of business intelligence. Starting from definitions and concepts, we will continue with the importance of business intelligence, how it works and how it helps us to offer better perspectives to an organization. At the same time, we propose a series of benefits that the organization can share, and we analyze some strategic steps of the impact of using business intelligence. Towards the end of the report, we discuss business sustainability and what we need to worry about, as well as current business intelligence trends.
MAIN BODY
Definitions and concepts of BI
Studying the basic article of this report, we know that business intelligence is information management systems that through analysis transform data into a business perspective, in order to make well-informed decisions at the right time (Lim & Ai Ping , 2020). Nowadays the business environment is very competitive and flexible in any situation. All organizations consult and study certain information in order to consolidate their perspectives. Thus, Business Intelligence helps in combining internal managerial practices with information technology to create valuable strategic decisions for the organization. Other specialized information sources offer some key aspects that describe in detail the business intelligence process: Business intelligence is the digital architecture that receives, processes, and analyses enterprise data. Also, BI analyses data and generates reports and insights to assist managers in making better decisions. Its solutions are created by software industry for businesses who want to create better use of their information. Spreadsheets, analytics software, data mining tools, data visualization software, and online analytical processing are all examples of business intelligence tools and software (OLAP) (IBM, n.d.).
The role of BI
Living in a world dominated by data, that is why it is very important for every company to know how to extract valuable information through digital methods and to use it with great caution, because the future of the organization depends on current actions. The article on the impact of using business intelligence, helped me understand that this component contributes to better decision making in an organization, presenting both current and historical data in this context. Analysts can use this type of intelligence to provide performance and competitive benchmarks so that the organization's functionality becomes more efficient. because they are the ones who can more easily see the current market trends. At the same time, we cannot know whether the organization benefits from the positive consequences of business intelligence if the organization does not apply or use this type of intelligence in its functional areas (Lim & Ai Ping , 2020).
Benefits of BI
One of the information sources says that 85% of businessmen believe that the use of big data in their favor helps them to manage their business more correctly and to ensure a more prosperous future (Better Buys, 2022). In my view, these people are not wrong, because when in an organization it is understood which data sets are appropriate for certain objectives initially proposed, later one can identify which are the steps or trends that can help improve certain areas or areas of the organization. As mentioned above, business intelligence offers many benefits to an organization but some of the most important and current can be:
1. The ability to combine both internal and external data - this process helps users to analyze with a single platform, and this is an important aspect, as organizations seek to use various appropriate systems to manage the business.
2. Quick access to stored data for quick decision making- In order to have a competitive advantage, companies need to adapt as quickly as possible to changes in their industry because critical decisions always have to be made quickly, so that the business survives, and the software has the function of receiving answers immediately, in a fast and real time.
3. Improved productivity for IT specialists and data analysts- Most business intelligence tools include self-service, such as accessing functions without relying on a data analyst, and automatic data cleaning. These help the specialist to focus on more important things.
4. Identifying new areas of business opportunities- Due to its predictive analytics or forecasting functions, business intelligence offers companies opportunities for new sales and revenue, improved customer service, or job creation, etc.
5. Increased collaboration within the organization. All members have access to the same business and when they want to give an opinion or report, they can do so. Thus, the collaboration in the team grows more and more, and that matters (Ritacco & Carver).
Business intelligence helps us make smart decisions by identifying ways to improve profits, track performance, analyze customer behavior, optimize operations, compare data with customers, predict success, discover problems, and identify market trends.
Impact of BI
Among all its functions, features and benefits, there are several strategic aspects of the impact of business intelligence on the business environment:
· BI plays an important role in increasing the economic performance of the organization because it can prevent market trends, we can identify complaints, customer requests, service development and everything related to the internal marketing of the company.
· Another strategic impact is to strengthen environmental performance. The submission of public concerns most often belongs to listed companies. There must be a balance between profits and the role of the organization on the environment.
· Social performance is another chapter in the influence of artificial intelligence, which can help to uncover moral information or other concerns about employees, and this contributes to a capital of humanitarian development. At the same time, most companies are involved in various social activities and using the perspectives of business intelligence can contribute to various events that meet the needs of society (Lim & Ai Ping , 2020).
Sustainability
Every owner of an organization is always concerned about the correctness and safety of the decisions made, and even in general about the sustainability of the business. This is always a matter of concern, regardless of the tools and strategies we use to thrive. The survival and sustainability of a business can often be in jeopardy due to competitiveness and especially global change or some industrial issues. One current example is the Covid-19 pandemic, which has called into question the sustainability of many companies. Respectively, managers of many companies who are still skeptical about business intelligence functionality need to know that business sustainability is empowered and more secure through business analysis, performance management and enterprise reporting. And all this, together, is the mainstay of business intelligence (Lim & Ai Ping , 2020). 
Current trends of BI
Business intelligence is a flexible component that is constantly evolving according to the needs and technologies of the business, so reviewing trends every year is important for users. The more companies that use artificial intelligence, the more they rely on data, the more strategies will be needed to protect them. Thus I understand that artificial intelligence will be in further development. Respectively, the year 2022 has made the smart business industry much more personalized. I think this is because everyone has understood the benefits of this time of intelligence. Thus, now most companies no longer ask about the benefits or smart business strategies but ask from the start which is the most effective BI strategy for the success of their business. The basic idea that characterizes the trends of business intelligence in today's times is about data security and discovery, the tendency to get cleaner data combined with a strong presentation. Some of the most current trends are:
· Artificial intelligence is a new topic among the current trends in business intelligence. Being the science that aims to make machines do things that are usually done by human capabilities, it will deal very quickly with everything that a data researcher does in an organization, giving it a quality. high as data and improved functions.
· Data security remains one of the trends that is being worked on to improve it. Cyber ​​threats have affected countless companies and remain the biggest threat for the next 3 years. Thus, organizations invest heavily in cyber security to protect themselves from its threat.
· According to events in recent years, data discovery tools are increasingly in demand by users. Through this process, companies manage to maintain the involvement of all parties who then turn to business intelligence that gives them flexibility, interactive sales, and other efficient and interactive processes. The key is that data discovery is a mechanism that allows decision-makers to expose ideas, and groups may notice tendencies and large outliers within moments by employing visualizations.
· Collaborative business intelligence is based on collaborative tools such as social networking and other online technologies that help interpret data without having an IT team behind it. Now that the pandemic has completely changed the business landscape, it is becoming more and more lonely because it is possible with any device, and it is improving decision-making processes. And all these perspectives listed at this point are currently the focus of business intelligence solutions (Calzon, 2021).
Conclusion
Drawing conclusive lines on this report, we understand that business intelligence is a much-needed topic for the business world, giving them a variety of flexible ways to work with data, prospects and continuous development. The pandemic period has greatly increased the demand for business intelligence tools and the trends that offer and will provide more and more qualitative functions have also grown and developed. Businesspeople are no longer concerned about the influence of business intelligence on the organization, but demand from the outset the best solution for their field of work. In addition to the benefits offered, there are also risks related to the use of business intelligence, but as mentioned above, the trends are being perfected to come up with an answer to all the questions related to this topic. In my opinion, business intelligence will be a very relevant topic in the near future that will influence business and life in general in different ways. As employees or business owners, it is very important to use smart business tools correctly and make the right decisions at the right time. This will ensure the correctness of our capabilities, as well as the performance, the success of the organization.
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