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Workbook Guidance

Please read these notes carefully; they provide essential information.

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations.

This workbook covers the two components from your module descriptor 4001D, Policing in the Workplace 1. 

There are two identified learning outcomes:

1.  First learning outcome relates to component 1; is 3600 words, contributing 60% to the overall mark – ‘developing your policing practice and reflecting on your learning experience’.
 
It is a portfolio focusing on the first 5 elements listed below, covered by Task 1, Task 2 and Task 3. 
The nature of the your police work will no doubt have exposed you to  elements 6 to 10 so don’t be afraid to touch on these in component 1.

2. Second learning outcome relates to component 2; is 2400 words, contributing 40% of the overall mark – ‘demonstrate knowledge and understanding of a particular subject related to your professional practice and assess the actual and/or potential impact of applying what you have learned’.

This assignment covers Task 4; whilst this focusses predominantly on elements 6 to 10, again the nature of your police work will undoubtedly see some overlap and there may well be some duplication of the first 5 elements. 

Areas of Professional Practice covered by both components (also known as elements) :

1. Wellbeing and Resilience
2. Vulnerability and risk
3. Understanding the police constable role
4. Communication skills
5. Conducting investigations (Interviewing suspects)
6. Decision making and discretion
7. Public protection
8. Problem solving
9. Evidence-based policing
10. Policing communities

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.





Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the workbook. Therefore, you must:

· adhere to guidance in the Student Handbook about unfair practice and plagiarism;
· not identify individuals including witnesses, victims or offenders by name;
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions;
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.

Please be aware that any content that is deemed to be inappropriate, disrespectful, or abusive will not be tolerated. Following review of any content of this nature the information will be shared with the employer of the student responsible.  

Should any health and wellbeing concerns be raised because of disclosures made by the student within this workbook, the employer of the student will be informed.  



NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Student Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Student Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 
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Task 1 (Component 1)


Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your tutorship, reflect on the coping strategies you have applied to develop resilience and minimise stress when adapting to your role as a constable within the workplace (e.g. nature of the work, organisational culture, shift pattern, pressures of work and joining a new team).

750 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

In this essay, I will reflect on my tutorship period and discuss the coping strategies I have applied to minimise the stress in the workplace. 

Although I had been in service for 6 months before my tutorship, the change of routine combined with joining a new team in a new location, felt almost like starting a new job. Starting a new job can be stressful, and although it is a very exciting time in one’s life, can bring a lot of unwanted feelings with it as well (Recruiters, n.d ). A lot of my stress during the initial period of my tutorship came from something called imposter syndrome. Whereby a person feels like an outsider who is unable to perform as well as other members of the team. Furthermore, meeting new people can be very overwhelming. Remembering countless new names and familiarising oneself with a new environment can feel both uncomfortable and nerve-racking (Clarity Clinic, 2020). 

In addition, the job itself can provide an element of stress based on the nature of the work. A survey conducted by the Police Federation of England and Wales found that 79% of officers say that they have experienced feelings of stress and anxiety, and among those that have, 94% said it was caused or made worse by their job (Mind, 2019). It is no surprise that this is the case. The nature of police work adds stress in its own right, with officers being exposed to crises, emergencies, and crime. In particular, officers can be exposed to very disturbing events when responding to a critical incident, which can not only induce stress but can lead to other mental health conditions such as post-traumatic stress disorder (Blackstone's, 2020, p. 108).

Some of the tactics I researched and implemented were centred around one fundamental issue I was having, which was lack of sleep. Shift work was new to me, and I found it difficult to concentrate whilst being tired on late and night shifts, and became stressful that my performance was being affected. I researched tips to tackle this and found some from a website called The Sleep Foundation. Some of the tips they recommend are to take caffeine in moderation when working night shifts (Sleep Foundation, 2022). I found this to be most effective for me. I sometimes felt that caffeine would make me hyper rather than awake, but for the most part, as well as repetition, I feel confident to work night shifts without feeling stressed I may be underperforming due to lack of sleep. 

Another method I know works for me is to ensure I have a good work-life balance. Research into stress coping strategies from my first 6 months within the organisation has taught me that I should focus on life outside work even when I may think time is my enemy (Mind, 2020). I found myself, and a lot of my colleagues from my initial training period, spending more time going out for evening drinks on rest days. I was curious as to whether this was a regular pattern and so I did further research. I found a research article written by members of the Centre for Accident Research and Road Safety, School of Psychology and Counselling, Queensland University of Technology, Australia. (Obst, et al., 2001). Whilst I recognise that this article is old, I believe it still holds relevant points. In this article, the findings show that there is a direct correlation between students' length of service and their consumption of alcohol within the police service. Knowing that I fall into the study's most at-risk age group, I must take care in using drinking with friends as a stress coping strategy, as I do not want to increase my alcohol consumption any more than I do, something the study shows I am statistically likely to do. This is so I retain physical, as well as mental health.

I have also used several other strategies that I have shown to work from initial training. These include exercising regularly, a pastime I enjoy that keeps me healthy. (National Health Service, 2018). Also focusing on continuing to learn even when it seems stressful can help a person become more emotionally resilient. 

I have not yet been exposed to any traumatic events, however, should that time come, I have found resources that will be of use to me. One is my occupational support unit within my organisation. They provide after-care for officers who are exposed to traumatic incidents and help council them. Another such resource is a website called “Oscar kilo”. They have resources designed to help police forces support everyone who works with them and reduce the stigma around seeking support for mental health (Oscar Kilo, n.d.).

To summarise, I have researched and applied methods to help me deal with stress in my tutorship, as well as understand some problems caused by my coping strategies. I have found resources that may also help me in the future.


Word count: 825











Task 2 (Component 1)



Relevant areas of the National Policing Curriculum: 
Vulnerability and risk, understanding the police constable role, communication skills, decision making and discretion, public protection.

You must choose a policing incident in which you played a role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Explain your considerations in relation to vulnerability and your responsibilities for safeguarding individuals involved. Outline the police role in managing these factors to reduce risk. (Consider the personal vulnerabilities of the individuals involved, including situational/environmental factors that can result in risk or harm). 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1250 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

In this essay, I will discuss a policing incident that I was involved in. I will outline the incident and review the key elements of communication that I used discussing their effectiveness. I will then explain the considerations I made within the context of vulnerability and detail the safeguarding measures taken. In this essay, any personal information such as names of colleagues, suspects and locations will be changed in line with force policy and the data protection legislation.

Whilst working a city centre night shift, my colleague PC Evans and I attended a call at a well-known nightclub following a report of a sexual assault. The report came through from the security staff at the club and I was made aware they had the person responsible detained so we made our way there. 

Upon arrival, we met with the security staff, who introduced us to the victim of this incident, who I will refer to as Kate. Kate was upset and had been crying for some time. She was in the company of another friend. I asked PC Evans to stay with her whilst I went to speak with the suspect. 

The suspect, who I will refer to as John, was being kept in the security office of the venue. He was not aggressive but was extremely agitated. He was adamant that he had been misidentified and had committed no offence. At one point he tried to stand up and leave, and I gently used one hand to keep him in the room and return him to his seat. He claimed that the security staff were racist in identifying him as he was black and all of the security staff were white. I explained to him that I would look at the CCTV and decide how we would pursue this matter from there. Although he had no choice in the matter, I asked him if he could wait in this room for a few minutes whilst I conducted my investigation into the matter. The suspect was still animated but I was satisfied that he was not violent in this instance so left him with security staff whilst I looked at CCTV.

The security staff showed me the CCTV of this incident. The footage shows John dancing near Kate but with a different group of people. As Kate turns her back, John slaps her bum and Kate can be seen running outside and began to cry.

I returned to John and informed him that he had not been misidentified and that he had committed the offence of sexual assault by touching. Section 3 of the Sexual Offences Act 2003 says:

A person (A) commits an offence if—
(a)he intentionally touches another person (B),
(b)the touching is sexual,
(c)B does not consent to the touching, and
(d)A does not reasonably believe that B consents.  
(The National Archives, n.d.)

After discussing the circumstances as I saw them with John, he became much calmer. I gathered details off of him to conduct a check, and because he was calmer and quieter, I felt it was appropriate to leave him with the security staff once more, whilst I speak with the victim, Kate, who was still with PC Evans. 

Returning to the front of the venue, PC Evans was able to provide words of comfort to Kate and was able to stop her from crying. I spoke with her, asking her if she could detail what had happened and why she was upset. She described the incident as almost identical to how I viewed the CCTV. I explained all of the facts simply and concisely and detailed what would be required of her if she wishes to pursue a complaint. Victims have the right to make informed choices that are respected (College of Policing, 2021). The way we would deal with this incident would be based on Kate’s decision to prosecute. After a short while of answering Kate’s questions that she had about the process, she decided that she would not want to prosecute in this instance and instead would much prefer to go home. 

I returned to John and informed him that Kate did not want to prosecute and gave him a verbal warning about his behaviour. He was very remorseful and agreed never to return to the venue at the request of the security staff. John was escorted out by myself and away from where Kate stood. Kate and her friend were dropped home by PC Evans and I.

I used a variety of communication tactics whilst dealing with this incident. Firstly upon arrival, I used closed questions when speaking with the security staff. Examples of this are “what has happened?”, “where are they?” etc. This forces the answers to be concise and avoids rambling (College of Policing, 2022). As Kate was upset, my first at length communication was with the suspect, John.

I spoke with John in a calm but direct manner. With a small amount of physical contact to enforce my point. I believe using force in this instance made John realise the severity of the allegation. When initially asking John what had happened, I used open questions with the use of my body cam, to get John’s free narrative of events. I did not interrupt him to maximise the information received. Another effective interviewing technique can be used outside of an interviewing situation (College of Policing, 2022). 

Despite my reservation regarding the validity of the suspect’s account, I still used active listening and took in all of the information provided by John. I also used effective phrasing of commands and avoided using instructions that began with “don’t” but instead “what I would like to happen”. This keeps the suspect involved in the process even when the officer has a clear goal of what they would like to happen (College of Policing, 2020).

Similarly, when speaking with the victim, I used active listening to build upon the rapport already established by PC Evans. “Building rapport with individuals was shown to be important in eliciting information and encouraging the disclosure of abuse or harm for all vulnerabilities” (College of Policing, 2021).

During this incident, I needed to consider any vulnerabilities present and take all reasonable safeguarding measures. The victim, Kate, was intoxicated after enjoying the evening drinking with her friends. Therefore, even despite Kate not wishing to make a complaint, we offered to take her home. This meant that we were satisfied that she got home safe and would significantly reduce, if not eliminate, the likelihood of her seeing the suspect again.

We as police officers have a responsibility to manage risk in situations we deal with. (College of Policing, 2020). In this instance, we have the risk of the suspect committing another offence, and further harm coming to the victim. This is why we opted to take Kate and her friend home ourselves, by doing so, we can eliminate the significant risk of further harm or distress coming to Kate. Although we did not witness John travel the entire way home, we did stay at the venue for about 5 minutes after he left to ensure he did not return.

In this incident, I believe I performed my duties very effectively and adhered to the police code of ethics as much as possible throughout. Conforming to the code of ethics; I treated both the suspect and victim in this incident with respect and courtesy and remained honest throughout. By explaining my thought process to the suspect, I ensured that my conduct and the decisions I made were ethical (College of Policing, 2014).

Were a similar incident occurred again, there is something I would do differently. I would request additional units to sit with the suspect instead of security. This is so that any disclosures made by the suspect would not be heard by the security present, who I did not know at the time, was an eyewitness to this event.

To conclude, I have discussed a policing incident I was involved in and I have outlined the communication tactics I used to deal with it. I have explained my thought process when considering the vulnerability of the persons involved and rationalised my actions. I have finally provided a portion of self-reflection, identifying an area of improvement.


Word Count: 1375












Task 3 (Component 1)



Relevant areas of the National Policing Curriculum: 
Conducting investigations (Interviewing suspects), communication skills, decision making and discretion, 

You must choose a suspect interview that you have been involved and reflect on what happened. 

	
Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Outline your considerations when planning and preparing an interview (e.g. gathering evidence, suspect vulnerability and legislation). Explain and reflect on your responsibilities when conducting the interview in accordance with the PEACE interview process. Evaluate your performance in the interview and its effectiveness in the investigative process.

Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1250 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

In this essay, I will discuss and evaluate a suspect interview I was involved in. I will outline how I planned, executed, and evaluated the interview and will structure this essay in line with the PEACE model of interviewing. In this essay, any personal information such as names of colleagues, suspects and locations will be changed in line with force policy and the data protection legislation.

Whilst on shift, I had a case given to me involving a person stealing a laptop from a Chinese takeaway. The person in question walked into the restaurant and took a laptop from the counter and left. The person responsible was not caught on the day of the offence but was later identified through facial recognition by CCTV provided by the restaurant. I will refer to the suspect as Luke, I subsequently arrested Luke for the theft a few weeks later and the responsibility of interviewing him fell to me and my colleague PC Smith.

I followed the PEACE model of interviewing to conduct this interview. The first part of the PEACE model is planning and preparation. This is one of the most important phases to get right to have an effective interview (College of Policing, 2022). To plan my interview, I had to prepare a set of ‘no comment’ questions as taught in initial training. This is, where I prepare all questions I wish to ask should the suspect not answer any questions during the interview. To do this I had to consider the legal definition of theft. Section 1 of The Theft Act 1968 says:

A person is guilty of theft if he dishonestly appropriates property belonging to another with the intention of permanently depriving the other of it; and “thief” and “steal” shall be construed accordingly.
(The National Archives, n.d.)

Considering this, my questions would involve each point to prove. This meant not just asking if Luke took the laptop, but also asking if he had permission to take it. Another key part of the planning process was to collate all of the evidence I wished to present. This meant printing off a still image of the CCTV where Luke has the laptop in hand, as well as bringing a laptop that had the CCTV ready to play. 

The next stage of the PEACE model is the engage and explain element. When we took Luke to the interviewing room, it was important that we first built up a rapport with him (College of Policing, 2022). A study in the USA showed rapport building to be “undoubtedly perceived as a central component of a successful investigative interview.” (VALLANO, et al., 2015).

To build this rapport, I treated the interviewee with respect and courtesy. I took the time to engage and explain the process to him. Luke, was originally from Spain, and therefore I took extra time to ensure that Luke could request an interpreter, as well as a solicitor or appropriate adult should he need one. I then started the audio and visual recording following the guidance set out in PACE code E (College of Policing, 2022).

Once I was satisfied Luke had been explained the process, we began the interview which falls into the next stage of the PEACE model; account, clarify and challenge. Luke gave a very confusing interview, changing his answers often. At one point he outright admitted to the offence, further along, he would deny it. He also made an admission to selling the laptop. When Luke denied the offence, I challenged his account by showing him the CCTV of him committing the offence. Luke did not give a reasonable explanation but was given ample opportunity to do so. However, when challenging accounts, I remained calm and did not raise my voice or use inflammatory language, which would be contrary to both the Equality Act 2010 and the Human Rights Act 1998 as well as breaking down the rapport built (College of Policing, 2022). I did not completely dismiss the account given by Luke either, who would change from saying he was elsewhere to he cannot remember being at the restaurant. Interviewers should not approach the interview with prejudice and use common sense rather than personal beliefs to assess the accuracy of what is being said (College of Policing, 2022).

The final part of the interview and the next stage of the PEACE model is the closure. This was where I summarised what was said and gave Luke his last chance to add, change or clarify what was said, which he did not. 

The last and final part of the PEACE model is to evaluate the interview. I prefer to split this process into two. Firstly, evaluating and determining what was said and its relevance to the investigation. Luke, although at some points gave full and partial admissions to the offence, finished the interview by denying the offence. He would change his account often in an interview making it difficult to take his comments as accurate. The interview was not enough to charge Luke with the offence on its own, but using the lack of explanation provided in the interview, in conjunction with the overwhelming CCTV evidence that was used in the facial recognition, we had enough evidence to charge Luke. 

The second part of the evaluation is evaluating my performance. Overall, I was happy with how I conducted this interview. I am still new in service and as such, I have not had much exposure to interviews so there are still points to improve upon. Firstly, and one of my strongest points as fed back by PC Smith, was I spoke in a very clear and calm manner both during the recording and in general interactions with Luke. I ensured he was comfortable by providing him with water beforehand and ensured any needs he had were met. I, for the most part, remained on the topic during the interview. There was a point where we began to speak about a separate incident, and PC Smith aided me in steering the topic of conversation back to a place of relevancy. I was very happy that we were able to get a charge following this interview, as I knew that it would mean a lot to the victim. To improve in the future, I think it would be wise to prepare some general topics to cover as a checklist as well as my ‘no comment’ questions. This is to help ensure that I do not go off-topic and that I cover only what is required. Another takeaway point from this particular suspect interview is how much a person can change their account. I was surprised that the suspect actively denied his guilt despite the overwhelming evidence put to him.

To conclude, I have talked about a suspect interview that I was involved in and I have outlined how I prepared, executed and reviewed the interview in line with the PEACE model. I have also identified an improvement technique for my future interviews. The suspect in this case subsequently pled guilty in court, was sentenced to 6 weeks in prison and was ordered to pay the entire value of the laptop back to the restaurant. This was an extremely rewarding feeling and I am happy that I played an effective role in interviewing this suspect.  


Word Count: 1215






Task 4 (Component 2)

Relevant areas of the National Policing Curriculum: 
Problem solving, evidence-based policing, understanding the police constable role, policing communities and decision making and discretion.

You must choose an incident that you been involved in with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider how the anti-social behaviour impacted the local community and what constitutes effective and appropriate police action. 

[bookmark: _Hlk100768466]Outline your responsibilities when responding to anti-social behaviour (including enforcement, prevention activity and partnership activity). 

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.

Considering your experience to date, reflect on any aspect of problem solving, evidence based policing, decision making and discretion which may impact upon wider police community relations.

For example:

How has your experience of policing the night time economy influenced your    perception of the wider community?

Other examples relating to your experiences would be equally valid.



1750 words (+/- 10%: include your actual word count at the end of each section)

	



ANSWER:

In this essay, I will talk about a police incident I was a part of that involved anti-social behaviour. I will describe the event and outline how anti-social behaviour can impact the local community. I will also detail the police’s responsibilities and considerations when dealing with anti-social behaviour. Finally, I will explain how I applied police values and analyse the potential bias I had during the decision-making process. In this essay, any personal information such as names of colleagues, suspects and locations will be changed in line with force policy and the data protection legislation.

Whilst on patrol with my colleague PC Williams, we were called to an incident at a popular fast food restaurant in the city centre following a report from the staff that a group of youths were shouting verbal abuse at them.

We made our way to the restaurant. As we arrived we saw a group of 12 youths leave the restaurant. We asked them if they were causing trouble which they denied, so we let them on their way. We then went inside to speak with the staff members present. They were very distraught and angry and said the group of youths we had just spoken with were shouting and chanting racist abuse towards the staff at the restaurant. They had also littered and caused a mess with the food they had ordered. 

The restaurant staff manager was angry, but she did not want to make a formal complaint. She wanted police assistance to remove the youths from the restaurant as they were refused to leave. PC Williams and I promptly left the restaurant to catch up with the youths we initially saw as we now knew these were responsible. We were able to catch up with them and told them that if any of them were to return to the restaurant, they could be arrested to prevent them from breaching the peace. When discussing a breach of peace, the college of policing says:

“This is committed when an individual causes harm, or appears likely to cause harm, to a person, or in that person’s presence, to his/her property, or puts that person in fear of such harm being done through an assault, affray, a riot, unlawful assembly or other disturbance.”
(College of Policing, 2018)

The youths agreed to leave and we believed the matter had been resolved. We informed our camera operator on our police radio to keep an eye on the restaurant to see if the youths return.

Approximately 10 minutes later, we were informed by the operator that 3 of the 12 youths had returned to the restaurant. We promptly made our way back and saw the youths in the doorway of the restaurant leaving the premises. We told them they are causing a disturbance and should not have returned. 2 of the youths left, but one person, who I will refer to as James, remained. He continued with verbal abuse towards myself and PC Williams and after multiple warnings, I arrested him to prevent a further breach of the peace. 


PC Williams then drove James home to his parents' address. It was appropriate in this instance to not take him to custody, as this reduced the risk of James causing any further breaches as he lived quite far from the city centre. There were no further problems requiring police involvement at the restaurant.


Anti-social behaviour or ASB is legally defined as “conduct that has caused, or is likely to cause, harassment, alarm or distress to any person” which is taken from the Anti-Social Behaviour, Crime and Policing Act 2014. This definition is broad in scope and as such covers some possible activities and actions by offending persons. It is not defined as a crime, and a lot of ASB are ‘sub-criminal’ activities such as noisy neighbours and littering (Heap, 2021).
ASB can have a detrimental impact on the community and the police must tackle this appropriately. Some victims can feel trapped and controlled by ASB as they are forced to change their routines to avoid the likely offenders (Heap, 2021). 

In this incident, leaving this issue to persist could cause the staff members to fear for their wellbeing and safety coming to work, and may no longer want to work in our community. It can also make customers feel unsafe in the restaurant or other local establishments, harming the businesses in their community and their lifestyle as a whole.

As well as the common law that was used in this incident, the police have several powers and injunctions from the Crime and Policing Act 2014, that can be used to tackle ASB and disorder (Blackstone's, 2020, p. 318). 

When tackling ASB it is important to ensure the police response is appropriate, effective and proportionate. A document published by the home office for front line professionals provides advice concerning the Crime and Policing Act 2014. It says when dealing with ASB, officers and front line workers, are to put the victim at the heart of the response to tackle ASB. It describes how victims should have a say if out of court disposal methods are used (Home Office, 2021).

The document outlines some other powers such as civil injunctions, criminal behaviour orders and community protections notices. One other power, which is relevant to this incident is dispersal power. This is where a person committing or likely to commit further ASB can be ordered to leave a designated area for up to 48 hours. Breaching a dispersal notice is a criminal offence that can result in a fine, or up to 3 months in prison (Home Office, 2021).

I assessed in this incident, the ASB was spontaneous, as the staff members present said this was the first time something like this had happened. In this scenario, simple words of advice were effective on the majority of the youths present. However, both PC Williams and I were responsible for resolving the issue overall. In hindsight and after looking at the guidance provided by the Home Office mentioned above, a dispersal notice would have been more appropriate for the 3 returning youths. This would ensure any further instances of ASB that would take place when PC Williams and I were not there would give officers greater powers of arrest to tackle the problem. This is something I would consider on my next call for ASB.

After returning James home, we submitted safeguarding paperwork for him. We also submitted an anti-social behaviour referral form. This paperwork allows us to send information regarding this incident to our partner agencies such as the local council and local youth clubs to see if any of their services can help James. Furthermore, I passed on the details of this incident to our neighbourhood policing team. They would then go on to allocate further patrols near the restaurant to reassure the community that we are doing all we can to tackle this instance of ASB.

To first look at the potential impact of bias in the decision-making process, we must first understand what bias is. As much as we like to think we are open-minded and impartial, there are a lot of factors that are continually affecting our decision making. Whilst some may be obvious, other biases can be sub-conscious, where the decision-maker may be unaware the bias is distorting their way of thinking (Timely, 2022).

The reason we implement sub-conscious bias is our automatic tendency to categorise people and objects to make sense of the world around us. This includes categorising people by gender, weight, race etc. Sometimes we then attribute people to stereotypes based on these categories. Research shows that we do this mostly when we meet people we do not know, as our brains are trying to fill in “black slates” with information (Fridell, 2017, p. 7).

There are many different types of bias. There is confirmation bias, which is placing more value on information that supports our existing beliefs. There is anchoring bias, which is being overly influenced by the first piece of information we receive. There is also the availability heuristic, which is placing more value on the first idea that comes into your head to name but a few. 

In this context of a policing incident, we can look at the possibility that bias played a role in our decision making. Firstly, when arriving at the incident, I saw a group of youths leaving the restaurant. I remember consciously deciding that I believed these to be the likely offenders. There could be a possibility that confirmation bias has played an impact in my decision, where I have dealt with people of similar ages, wearing similar clothes, before, who have been causing ASB. Despite my belief at that point, I did not act out of line with the force policy or the police code of ethics. I treated them with fairness and respect in line with the policing principles and subsequently let the youths carry about their day as I had no evidence to prove they were ASB offenders (College of Policing, 2014).

We can also look at the potential impact the availability heuristic had on my decision making. I decided to arrest for breach of peace in this incident, but as mentioned earlier in this essay, I believe I could have also utilised a dispersal order. My decision to arrest for breach of the peace could initially be placed on the availability heuristic, whereby it was the first idea that has come into my head and I have subconsciously held that to a higher value.

When understanding and negating the negative impact of bias in decision-making. It is important to understand that no one can rid themselves of their biases, so we must implement other mechanisms to impact our behaviour. If we recognise that we are all capable of bias, we can self-regulate ourselves to better our decision making. This, to put it simply, is to take time and rationalise our decision understanding the factors that may have played a part in our initial decision and changing the decision for a more preferable option when we recognise that stereotypes and other negative biases may have been at play (Fridell, 2017, p. 27).

To conclude, I have talked about a police indictment where I helped solve an anti-social behaviour problem in the community. I have gone into detail surrounding the impact of ASB within the community and have outlined the police’s responsibilities and considerations when dealing with these issues. I have also explored the potential impact bias has on a person's decision making both in a broad, and policing context. I have then discussed the possibility of bias impacting my decision making in this policing incident.
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