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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

This essay will discuss strategies that can be used to prevent stress and develop resilience, I will talk about how I have developed coping strategies and define stress and resilience, and how it can impact officer wellbeing. During my initial 6 months training I have learnt the importance for police officers to take care of their wellbeing in addition to the importance for officers to develop a high resilience, as this could reduce the levels of stress that they may encounter due to the incidents they may face.

First of all I am going to identify what stress is, (Jeremy Stranks, 2005 p.2) suggests that there is no single definition for stress and it can mean different things to different people. Meaning that there are multiple different ways in that a person can become stressed. According to Mind (2022), Stress is how people react when they feel under pressure or threatened. It usually happens when people are in a situation that is new to them or that they don't feel they can manage or control. This is backed up by (G FINK, 2010 p.5) that suggests stress is a non-specific response that the body has to any sort of demand. This gives me the impression that being able to cope with stress has significant importance to officers when they are attending an incident as they are expected to manage and control the situation. Resilience can be seen as a method that can help improve stress resistance, (Cindy A. Kermott. 2019) suggests that higher resilience was positively associated with wellbeing and negatively associated with perceived stress. The findings of her survey suggest that higher resilience is associated with reduced stress, better mental health, and greater wellbeing. 

Resilience is a concept that enables people to overcome and bounce back from challenging situations that they may face, (McEwen, 2011 p.2) states that resilience is the ability to withstand adversity and unpleasant events which enables a person to adapt to uncertainty or change however also states that resilience can only be developed when people have faced the setbacks or obstacles before. This is counter argued by (SE Seibert, ML Kraimer, PA Heslin 2016 p.247) who suggest that there are three psychological strategies that support resilience if you manage distracting emotions, nurturing your growth mindset, and rebalancing your career goals. An example of manage distracting your emotions would be through sport as it is proven to reduce the levels of stress hormones, cortisol, and adrenaline. (Martín-Rodríguez, A, 2024) states that sport has sport extends beyond physical exertion and can become an essential tool for emotional regulation, and resilience development. 

Resilience is a useful tool for an officer as it can help maintain their professional standards and ethics when they are dealing with every incident they attend and can help an officer reduce the levels of stress or pressure they may face when having to make decisions. Having a strong resilience can help an officer from becoming emotional and possibly prevent them from making rash decisions. (McCraty and Atkinson, 2012) suggests that being faced with a high degree of physiological arousal caused by stressful circumstances police face in their line of work can obscure their mental clarity and emotional stability. And further suggests resilience building training can improve an officers capacity to recognize or self regulate their response to stress in work and personal life.

My training period was stressful due to the information I had to learn in preparation for my exams as well as personal issues, this is where I learnt the importance of resilience and how it had a positive impact on reducing the levels of stress that I faced during my six month training period and the importance for my resilience to keep improving as I progress in my career as an officer.

The Initial coping strategy which helped with my resilience was to face the task in hand, recognise when I need support.  (Burns and Buchanan, 2020) There is an expectation for officers to be kind, understanding and has the ability to deal with all aspects of their role. Burns and Buchanan study shows that participants began to recognize the importance of support and the seeking of help, Participants requested more openness and the benefits of discussions with psychologists, thus reducing other unhealthy coping mechanisms such as alcohol and substance use. (Cherry K, 2022) suggests that having a strong social network group that you can confide in although it may not solve the issue it allows you to have people to support you, who may have a solution for the situation that you are currently in. 


In addition to this, a further coping strategy that helped to build a resilience focusing on self-care and whilst working still being able to make time for my social life. I enjoy playing sport which is proven to reduce stress as it helps to release endorphins that can naturally help improve a persons mood and feelings. (Dan Brennan, 2021) suggests that sport increases the mental health aspect as well as physical by releasing chemicals in a persons brain that can relieve pain and stress. 

(White, Ryan, Young, Elston and Rossi, 2023) study suggests highlights the complexity of the relationship between physical activity and mental health, It was found that evening activity is perceived to create feelings of calmness and facilitate stress reduction whereas morning activity is perceived to energise and create a sense of confidence. It goes on to suggest that the mental health benefits are not solely down to activity, but a feeling of achievement, euphoria of completion and the knowledge of mastering challenges.

In conclusion I have outlined what resilience is and how it can help minimise the stress an officer may face as well as the strategies that can help overcome stress and build resilience. It is important that as a police constable you have a high level of resilience due to their line. It is important that officers have an open mind to situations they may face. It is a crucial attribute that allows a person to bounce-back from any setback that they may face and allows a police constable to thrive in circumstances that they may never have been in before. (Margolis and Stoltz, 2010) To strengthen resilience and bounce back the following mindset should be applied. What features of the situation can an officer improve? What sort of positive impact can an officer have on what happens next? How as an officer can I contain the negatives of a situation and generate positives. 
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

This essay I will be identifying the importance of having good communication, through active listening, building rapport and negotiation skills and importance of having a good relationship with witnesses and victims a police constable and how it can help towards managing and even avoiding conflict. I will be talking about how these skills can affect an incident an officer attends and how they were used in a domestic related assault incident that I attended and ultimately ended up arresting the alleged suspect. I will be reflecting on the incident and referring to Gibbs Module of reflection (MindTools, 2022) 

The domestic that I used the below discussed skills in is an incident whereby a man had assaulted his wife by hitting and kicking her to the face and body that had led to a woman having cuts and bruises to her face, where the lady was visibly hurt and bleeding from the face. The call that I received was from a third party therefore it was vital that we communicated to the suspect, victim and the third party witnesses.
[image: ]

(MindTools 2022) is a module that suggests if a person does not reflect or follow the process in the image then they would not consciously think about how they could improve the way they deal with a similar incident they attend in the future, it implies that they would find an incident hard to learn from without reflection on the previous incident.

The College Of Policing tells officers that when they are dealing with conflict they should always try and use dialogue and communication before becoming physical, and states that officers and staff should find ways to manage conflict situations without physical force unless it is necessary. (CoP 2020) this is why it is important for officers to have good communication.

Important elements of communication are identified as being combined of verbal and non verbal messages, These can include clarity of though, expression and giving out a clear and exact message. 

Good communication is an important skill for officers to have when dealing with an incident and members of the public as both verbal communication and non verbal communication can affect a persons interaction with another’s. (Barnard, 2022) Suggests that non verbal communication through a persons body language can have a positive and negative impact on communication and can be done both consciously and unconsciously, this can be achieved through posture, facial expressions gesture, eye contact and head movement. This is important for an officer as they will be seen attending an incident by victims, suspects, and witnesses before they interact with them. (Changing minds.org. n.d) refers to Betaris box model which is how non-verbal communication through a person’s behaviour affects the information they can receive from a victim as well as an interaction they can have with a suspect, Betaris box implies that a person’s behaviour can prevent a situation from cycling out of control and turning into a more aggressive confrontation or conflict as well as enabling a person to get more information out of a witness through positive body language. Betaris box model demonstrates how one person’s behaviour or attitude can affect another person,  Meaning that if an officer is not consciously thinking about their mannerisms and demeanour it could affect an incident and lead to possible conflict.  


(Dr Kapur, 2020) states that non-verbal communication is the transmission of signals that can often send indications to a person. And that the ability for someone to communicate non-verbally can uncover untruths in verbal communication. 

Verbal communication as an officer is important as the questions that are put to victims or witnesses when interacting can determine the amount of information that an officer can receive from them, (Jordan, 2019) believes that good communication can assist when faced with difficult situations and that Open ended questions encourages a person that you are in communication with to answer in more depth and does not invite them to answer with one word responses. Open ended questions are seen as effective in enabling a person to communicate their experiences, feelings, and thoughts (Conflictsresolved.com 2023) also suggest that active listening is a key component when dealing with and resolving conflict.

Whereas closed questions put limitations on what a person can respond to the question with meaning that they may not be as open and provide as much information as an open question would, this is backed up by (Dawer, 2019) which states that closed questions can lead people to certain answers and that it can be difficult to extract information from a person.

Active listening can be seen as the ability to listen to a person and understand their spoken word from their point of view, it is a way for a person to try and see another person’s view and possibly see the situation from another person’s point of view or reasoning process. (Rogers and Farson, 1987) suggest that for a person to be able to do this they must fully listen and understand what has been relayed to them, and this does not only include spoken word but any underlying feelings or attitude. 

(Angelo, 2015) describes rapport as a positive connection between two people, that can be from an initial meeting or something that has been established over a certain time. It can lead to a strong relationship between two people and build trust that can lead to open and honest discussions. Rapport can be built up through various ways, such as common interests. It promotes openness within discussions and the use of body language may also aid in the building of rapport. A sympathetic look, eye contact or even body positioning can display a sense of a comfortable interaction.  

Negotiation skills require all aspects previously covered within the elements of effective communication both verbal and non-verbal, Active listening must be done to understand the importance of answers given to the questions asked both open and closed with from those answers building a rapport. (Greene and Burleson, 2003) suggests that the ability to negotiate improves as one’s knowledge and experiences grow, their research shows that situations that require negotiation and planning is critical to the process, therefore permitting the negotiator to validify or question responses to the negotiations. Whilst also being careful that it does not escalate tension whilst seeking the information and resolution.

Taking these communication skills on board when attending the domestic incident, I have made sure that my body language towards the victim and witnesses were open so that it would entice them to open up and build a rapport with me, this was so that I was able to gain as much information and now the circumstances about the incident before I have had an interaction with the suspect. It was important for me to make the victim feel like they had a sense of safety and that the help that she needed was available to her from officers. Using Gibbs module of reflection these communication skills have enabled me as an officer to develop a description of the incident and the feelings of the victim and witness and then gone on to evaluate the answers that I have been provided. In reflection, whilst carrying out the investigation at the incident, I have taken into consideration the police code of ethics, (Gov.Uk 2014) states that the police have 9 policing principles which are essential to how officers carry out their role. These principles are, accountability, fairness, honesty, integrity, leadership, objectivity openness respect and selflessness. I believe that doing my investigation of the domestic assault I have used these principles when conversing with all parties involved and that it enabled me to treat each person equally so that a true version of events would unfold and come to my knowledge. It was also important that I was aware of human rights so that when dealing with all parties involved I did not breach any of these.

After the incident using Gibbs reflective model and identified areas in which I would change if a similar incident arises, one of these areas would be that I removed the suspect from the vision of the witness as it would bring her a sense of security knowing that he was not still present and possibly listening into any information that she disclosed to officers. 

In conclusion I believe that my involvement in this potentially high risk conflict incident has reduced the chance of conflict through the ability of being able to use the important elements of communication, this being from verbal and non verbal communication, active listening, building rapport and good negotiation skills. I believe that it led to the best possible outcome for the victim due to being able to build a positive rapport and the information that I was able to ascertain from her enabled me to have the power under section 39 of the criminal justice act 1988 for common assault to arrest the male in question. I believe that through mine and my colleagues communication with each other and all parties involved we were able to show the victim a of protection.
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Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:


In this essay I am going to talk about how as officers it is vital that they follow the victims code of practice for both victims and witnesses when it does to helping them through the criminal justice system. I am also going to explain how police values and ethics were used during the interaction with the victim. In this incident I will be referring back to an incident I attended where a female and her partners relationship had come to an end and the male would frequently turn up at the females address and verbally abuse her and on one occasion had assaulted her by grabbing her with force and pinning her to a wall. I will be using Bortons reflective model and referring back to how I personally have stuck to the victims code of practice whilst dealing with the incident. 

Bortons reflective model a framework that was designed to help a person reflect on incidents that they may encounter, (Janse 2022) describes Bortons reflective model to be  made up of three questions being what? So What? And Now What? And that there is no specific beginning or end and states that reflection is important as it gives a person the chance to pause in the middle of potentially chaotic situations. It is useful to use as an officer as the first if the three questions enable the officer to identify what has happened, the second question enables an officer to get an understanding of how the crime has impacted the victim and finally third question allows an officer to review what has happened and what action decide what action they now take. I have used this throughout this incident so that the right process is followed, and the victim gets the deserved justice when the offender was arrested. 

His Majesty inspectorate of constabulary, fire and rescue services is the most senior institution of the policing establishment and are appointed by the crown they are responsible for auditing the police force, for leadership, effectiveness, and efficiency. They are effectively in charge of how public organisations are run and what codes of practice they have got to abide by. 

Public trust in police forces and policing is the backbone to maintaining law and order. This trust must be earned by every individual officer right through to every force in the country. Public trust affects the willingness to report crimes and provide critical evidence and statements. A public with no trust in the policing of the country would be more likely to take law into their own hands seeking retribution for crimes committed against them. (Myhill and Beak 2008) suggests that effective policing in dealing with community issues increase the publics perception and confidence in local police, however “within ethnic groups the treatment of the citizens was equally important and perceives that the police did not always treat everyone fairly”. 

(Ministry of justice 2005) describes the code of practice for victims of crime in England and Wales to be the minimum standard of service that public organisations offer victims and that it focuses on victims’ rights and entitlements. 

Prior to the introduction of the victims code of practice the judicial system concentrated on solely on the support of suspects and convicted criminals such as the human rights act 1988, The rehabilitation of offenders act 1974 and the police and criminal evidence act 1984, thus giving the appearance that the system only considered the rights of the accused with very little consideration to supporting the victims post declaration of being recipient of a criminal act. No consideration was placed upon the potential for psychological harm. The mental anguish that may arise knowing that a culprit is still at large, such anguish can lead to a complete disbelief in the judicial system through to mental breakdown self-harming and potential suicide. (Kirke n.d) suggests the most famous case for miscarriages in history is the OJ Simpson case where victims pursued justice through civil courts for wrongful death.

The victim’s code was introduced in 2006, and a new victims code being introduced in April 2021. The new victims code is set out with the victim having 12 key entitlements, The 12 key entitlements are according to (CPS 2021);

1. The right to be able to understand and understood. 
2. To have details of the crime recorded without unjustified delay.
3. To be provided with information when reporting a crime
4. The right of being referred to services that can provide support and help a victim specific need.
5. Provided with information about compensation.
6. Provided with information regarding the investigation and prosecution.
7. The right to make a victim personal statement. 
8. The right to be given any information regarding the trial and the trial process as the victim’s role as a witness.
9. To be provided with information about the outcome of any appeals
10. The right to have property returned and expenses paid. 
11. Information provided about offender following a conviction.
12. The right to be able to make a complaint if the victims rights have not been met.

When it comes to conducting an investigation as a crime an officer has to abide by the victims code of practice, to do this you have to inform the victim that it is being recorded of a crime and produce to them the crime number as well as other key details such as what offence is being investigated and the details, what will happen next within the criminal justice process, contact details of the officer that is in charge of the investigation and explain to them what process such as a victim personal statement can take place this is in line with entitlement 3 of the victims code of practice . This is backed up by (Cop 2021) with this in mind when conducting the investigation, I have provided the victim for the domestic related incident with my force number and surname, the crime number, and what offences I was investigating. 

It is also important that throughout my investigation I have provided the victim with information regarding the incident due to her living in fear that the male would turn up at her address unannounced and verbally abuse her and physically assault her again. Entitlement 6 of the victim’s code states that the victim is entitled to be provided with information regarding the investigation and prosecution, according to (CoP 2021) means that when a key update is available in the investigation the victim should be made aware. I have provided the victim with information regarding where we are with the investigation and informed that the male had been arrested and was waiting for interview under caution. This had made the victims mind at ease due to me telling her that bail conditions would be placed on the male informing her of what those bail conditions were. 

Entitlement 7 on the victims code is a victims option to make a victims personal statement (Justice, 2021) suggests that a victim personal statement is a way for a victim to communicate with the court and the offender, it enables the victim to explain and express to the impact that the crime has had on their personal life as well as their wellbeing. The VPS can be heard at sentencing and can play a significant part when it comes to deciding the sentencing. Due to the nature of the incident and to make sure that I was in line with the victim’s code of practice I have explained to the female the VPS and the benefits that is can have when it comes to the investigation, however the female declined to make a VPS.

The Victims code of practise is not all encompassing and there are instances where victims have felt traumatised by the experience, these experiences range from unacceptable environments, lack of privacy to feeling rushed and pressured with inappropriate questioning removing their dignity. This is why the code of practice is regularly reviewed and revised attempting to capture missing or incomplete codes requiring attention. It is essential that when a police officer is dealing with victims and victim codes of practice that they operate with the police code of ethics and standards of behaviour in mind. These code of ethics are according to (CoP 2014); 

1. Honesty and integrity
2. Leadership and objectivity
3. Accountability 
4. Fairness 
5. Selflessness 
6. Openness 
7. respect

The standards of behaviour according to (Local Government association 2008)
1. Confidentiality
2. Discreditable conduct
3. Challenging and reporting improper conduct
4. Fitness for work
5. Honesty and integrity
6. Work and responsibilities
7. Instructions
8. Equality and diversity
9. Authority, respect and courtesy
10. Use of restraint


In conclusion I have identified the importance of the victim and witness codes of practice and the effect that not abiding by them can have on a victim, I have stated how in the incident I was involved in I have stuck to the victims’ rights and provided the them with a service that is online with the police standards of behaviour and code of ethics. I have identified how the code of practice is a way that victims can remain up to date with an investigation and how victims previously felt that there was no support from the criminal justice system prior to the victim’s code of practice and victim entitlements being in place
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this essay I am going I am going to explain what the national decision making model is and how it helps officers in an investigation that they may be dealing with as well as I used it during an incident that I attended. I am also going to explain what discretion is and how it can be used in policing. This essay will also explain what the criminal procedure investigations act Is and the importance of managing offenders and suspects and the importance of retaining and recording information. Furthermore, this essay will explain what bias is and how it can affect an investigation. The incident that I am relating to is where a lorry driver has drove his lorry under a railway bridge and got his lorry stuck due to the height of his lorry.

The National Decision Making model (NDM) is a valuable tool for policing and should be taken into account for every investigation that is conducted, (Avon and somerset police 2021) suggests that the National Decision Making model can be used for numerous different incidents, whether they are operational or non-operational. It can be used for pre planned events or spontaneous events, whether it is a independent officer or multiple officers working together. The NDM is made up of 6 key elements which (Empac 2017) suggests are;
[image: ]

· Code of ethics – this should be at the heart of the NDM.
· Gather information and intelligence.
· Assess threat and risk and develop a working strategy. 
· Consider powers and policies. 
· Identify options and contingencies.
· Take action and review what has happened. 



The code of ethics are the principles and standards of behaviour expected from an officer. It is a supportive, positive, everyday decision-making framework and is a constant reinforcement of the values and standards that policing is proud of. It is intended to encourage personal responsibility and the exercise of professional judgement; empowering everyone in policing to ensure they always do the right thing (CoP 2013) using the NDM model I have carried out all aspects of the investigation to establish whether there were factors that played a part in the driver getting his vehicle stuck under the bridge or to figure out if it was human error. 

(HSE.gov n.d) The Criminal Procedure and Investigations Act 1997 (CPIA) as the required procedures for an investigation, thus controlling correct and appropriate actions which must b followed to achieve a just, open, and fair investigation. This includes any retention of evidence, statements, and recordings, both verbal and visual. It is the role of a police officer to follow these requirements during investigation which require the gathering of all evidence, whether it be material, video voice recording or digital this includes social media, text messaging and photographic evidence when deemed relevant to the investigation. The CPIA was introduced to standardise procedures during the investigative and prosecuting of criminal offences ensuring that the need for disclosure between defence and prosecution was satisfied this legislation was supported by the codes of practice.

(CPS.gov n.d) Failure to meet the CPIA requirements for disclosure from a prosecutor or the police can lead to the defence applying for a halt in the case as an abuse of process, the exclusion of material evidence or successful appeal. If the prosecutor is satisfied that a fair trial can not take place because of failure to disclose material, and that it can not be rectified including making admissions and amending the charges or by presenting the case in a different way, the prosecutor may not continue to pursue the case or charge.

When an officer is conducting an investigation it is their responsibility to gather all information that is relevant to the crime, Officers are there to seek out the truth, whether that proves or disproves the allegation. As stated in the national decision making model the investigation must be conducted following the police code of ethics as well as legal guidelines, accuracy and a genuine search for the truth of the incident. 

The incident that I was involved in was all recorded on body worn video which captured my interaction with the suspect, witness and partner agencies that came to inspect the damage that was caused to the railway bridge. This was important as it was evidence that needed to be retained and recorded as per the CPIA. Other evidence whether it supported prosecution or supported the suspect need to be recorded and retained, I have done this with this incident as when the suspect gave a roadside sample of breath, the result came back as 0. 

Discretion is a valuable policing tool that can be used for low level offences where an officer feels that although a low-level offence may have been committed they feel that using their professional judgement they can select the best course of action after recognising all alternatives. This is what I have decided to do for this incident. (Treebold 2018) defines discretion to be the power and ability people have when making decisions, In the context of policing, discretion means that officers are given some leeway on which they can rely as they make choices that impact the people they are policing. It gives police the ability to decide whether the offence that has been committed can be justified with an arrest, for example most people commit some sort of violation of law every day such as going over the speed limit a few miles, however officers can use their discretion as it would not be possible to arrest every person who commits this offence. Officers must decide whether the offence can cause threat to public safety. In the incident that I am referring I have decided to use my discretion in that although an offence was committed, after carrying out my investigation by cycling through the NDM, that this was a human error and does not justify an arrest or prosecution. 	

Bias can be portrayed consciously or unconsciously within policing, an officer’s own ideals, likes and dislikes have the potential to lead them towards favouring a suspect witness or victim. This may occur during conversations and interactions where an officer might find common interests or common ground with one of the parties involved thus building a rapport with them which could influence an officer’s decision making. This becomes conscious bias. On the other hand, there is unconscious bias which occurs without an officer realising and can be influenced by their own personal upbringing or experiences, things that are embedded within an officer’s mind and are not a result of the current investigation that they may be dealing with. (Imperial college London 2022) suggests that unconscious bias can materialise at first sight, instant decisions, ideas, and opinions. This can be both positive and negative and does not have to involve spoken word, thus it can influence key decisions. 

This shows me that when investigating, the importance to not be biased, as you cannot attend a scene with pre-conceived ideas as the police are an impartial resource and having these ideas can lead or sway the investigation one way. unconscious or conscious bias can impact an investigation and it is vitally Important that investigations are evidence led. Regarding the incident that I attended, it was important that I didn’t have a conscious or unconscious bias towards the driver of the vehicle and remained impartial so that I was able to conduct an evidential investigation which satisfied all the requirements of a clear and just investigation.

In conclusion through research, I have established the importance of conducting investigations as an officer and identified how I have used these techniques in an incident that I have attended, I have identified the importance of the National Decision-making model and how it is vital to always have the police code of ethics and standards of behaviour at the centre of an investigation. I have also described how important it is as an officer to not be bias when dealing with incidents and that every incident should be evidence led. I have discussed how as an officer discretion is a useful tool as some offences arrest may seem to severe of a punishment and explained that discretion was used in the incident that I had attended. 


Word count – 1366 
Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	

Witness statement taking 







	I will achieve this by taking more statements from witness and victims and when double crewed putting myself forward as the person to take the statement. 
	My colleagues and fellow police officers including my sergeant. 
	27/03/2024

	




Knowledge on legislation 






	Through out my training and tutorship it has become clear that the more you know about the legislation the more useful a tool it can be in incidents, although I have  brief understanding developing it further would be beneficial. I aim to achieve this by using my free time to research more through websites and by receiving advice from colleagues as well as using useful apps such as pocket sergeant 
	My colleagues and sergeants as well as useful online tools 
	27/11/2024

However I don’t believe that you can ever have enough knowledge on the legislation

	

Case files 










	

I believe I will achieve this from spending time in the hub and the more case files that I complete, I am also willing to help other officers by sitting by them and completing forms and paperwork for the file with them 
	

Spending time in the hub, My colleagues sergeants and experienced officers
	

27/11/2024
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