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Community engagement teaches us to cope with people, collaborate with groups, creating values for both the company and its stakeholders, and grow vertically with others. It is crucial for ensuring sustainable development in the long run. Generally, community engagement builds awareness for the taken projects or campaigns by an organisation and makes it reliable for all. When local people have also contributed to the organisation, it will be turned into social capital. As a result, stakeholders and local people will also think about the development of the company. Here, a reflection is prepared based on the learning received from the classrooms as well as learning experiences from assessment 1 which was based on UNICEF Education Projects. However, personal development is prioritised in this assignment along with the skills essential for increasing my employability. The future is uncertain but the development process makes us prepared. Kolb’s Reflective Model is utilised for understanding and explaining my learning from both classes and assessment 1. Besides, different aspects and segments of classes and UNICEF’s education processes are explained which can be utilised in the corporate world as well as the workplaces. The illustration is prepared from my viewpoints and UNICEF’s education model to a large extent.


[bookmark: _Toc68451700]Reflection
Kolb’s Reflective model is utilised in this assessment. This model is also known as “experiential learning” and it focuses on personal experiences as well as observation for a specific project or activities in a systematic process. It can show how we learn from experience or activities (Kuri, 2016). Generally, human being learns from surroundings, experiences, genetics, macro-environment, etc. In this assessment, the project is “UNICEF’s Education Projects” which are currently taking place across the globe. UNICEF has a billion-dollar-budget for their annual activities and it works for children. The pandemic, insufficient facilities, lack of training and materials, poor sanitation, etc. have made the right of getting education tough. UNICEF has taken many pragmatic steps to solve the problems. It has created thousands of schools in refugee camps and least developed countries. Now UNICEF is also working for making digital education more accessible for all. It has also created a Framework for Opening Schools (COVID-19: Reopening Schools, 2021). From the activities of UNICEF, I have many things to learn and implement in my career as well as daily activities. 
There are many factors or drivers which affect our learning. The four steps of Kolb’s reflective model are concrete experience, reflective observation, abstract conceptualisation, and active experimentation (Mashek & Hammer, 2015). All four cycles improve our learning experiences to a large extent. According to Kolb (1984), learning is a continuous process where knowledge is generated by receiving diversified experiences and learning new things. Anyone can bring out various experiences and learn to confront different experiences in the long run (Kuri, 2016). An individual can relate to different experiences and decide which experiences or learnings should be prioritised. As a student, the class lecture and the assessment 1 based on UNICEF education projects have opened wide opportunities to experience and learn which I may utilise in my career, profession, personal activities, decision making, etc. to a large extent. However, the same individual may have different learning because of previous experience, education, culture, social environment, etc. In Kolb’s Learning Cycle, there are two different choices which are separated by X-axis and Y-axis. It is also considered as the conflicting modes. The X-axis is also known as the Processing Continuum (Mashek & Hammer, 2015). It shows our activities and changes in approaches. On the contrary, the Y-axis is known as the Perception Continuum. It deals with our response, emotions, thoughts as well as feelings. According to Kolb, it is not possible to deal with different factors on the same axis.
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Figure: Kolb’s Reflective Cycle
Source: (Kolb & Fry, 2013)
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Concrete experience refers to facing new conditions or situations which can impact our current experiences and realisations. In this step, an individual feels the experience physically and intentionally and observe what is happening. As a result, some new things or situations can be observed and understood (Kolb & Fry, 2013). Generally, notes may be taken and an individual may prioritise different aspects of a situation to a large extent. The mind also creates a set of thoughts and feelings. However, an individual should remain open to capturing new learning and experiences (Kolb, Rubin & McIntyre, 2014). The intention of the learner is crucial in the concrete experience.
I have experienced different things and situations while conducting the assessment 1. There remain a lot of experiences with the UNICEF education projects. First of all, I have tried to understand the reasons behind the education projects and the objectives to a large extent. Secondly, I have prioritised the relationship between stakeholders and UNICEF. It also helps me to understand how to make effective relationship considering different factors. Thirdly, the necessary skills of employees which smoothen the activities of UNICEF are also observed and evaluated (Smith & Haslett, 2016). I got crystal ideas about some essential skills which I may require for my career. Fourthly, UNICEF’s activities using different social media are also illustrated and tried to understand the necessity of using the latest trends and technology. Finally, coping up with multiculturalism is crucial for employees, especially in UNICEF education projects where different external factors are also considered. I have understood what to consider from the external and internal environment in different projects. I tried to understand the essentials in the UNICEF education project considering the socio-cultural issues and facts. However, all sorts of experiences are not clear to me and I do not know how to utilise the experiences in my career, profession and personal life.
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It refers to feeling and watching what took place in a project or situation and create a pathway for converting the experience to understanding. In this process, an individual deeply focuses on the explanation and illustration of situations or different projects. Asking questions to myself is significant in this stage (Kolb, Rubin & McIntyre, 2014). However, this stage is created by sensing and feeling the Concrete Experience. Therefore, the depth in the concrete experience shapes the reflective observation to a large extent. Besides, proper and systematic investigation, analysis, utilizing feelings, etc. boost the effectiveness of this stage. This stage can be considered as the processing stage of received experiences from the concrete experience stage.
I have felt and realised different facts from the education project of UNICEF to a large extent. I have found that the reasons why UNICEF prioritises building a strong relationship with stakeholders. I have tried to find out the major reasons behind the relationships and understood how UNICEF ensures the most effective ways. In this case, the organisation has utilised Multiculturalism in different operational activities to a great extent. Besides, I have also tried to understand how different skills of employees lead to more productivity in UNICEF education projects including the most prominent skills (Moon, 2013). Again, I also tried to feel the use of different social media platforms in different ways for building a relationship with stakeholders, raising funds, attracting the target groups, etc. Besides, how it increases the reliability of voluntary activities is also observed. I have also evaluated different external forces which impact the operations of UNICEF education projects to a large extent. On the contrary, UNICEF has some training and development programmes which indicate to develop certain skills. I have tried to understand these skills which provide a guideline for my career and employability. Finally, I tried to find out solutions by understanding real problems and assuming gaps in the current activities of UNICEF’s different education projects.
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This stage leads to experiencing innovation or new implementation from the experiences as well as the observation to a great extent. It indicates the new learning by the observer from the experience. In this stage, the customer receives or reaches a concept that may be utilised in different ways (Wagner & Hollenbeck, 2016). The individuals understand the processes or new learnings and become capable of further use in their daily activities. Besides, they can also share their experiences and receive consultation from others for better understanding. Finally, the abstract concept also gives ideas to polish the process and assists in generating superior ideas to a large extent.
UNICEF education projects and different activities, as well as approaches, have led me to certain learnings and assumptions. I have understood how UNICEF maintains warm relations with stakeholder in their education projects. It shows me key skills and knowledge for working in UNICEF’s different projects including public speaking, digital marketing, maintaining a relationship with stakeholders, etc. (Robbins and Judge, 2019). Again, I have understood the importance of using different social media platforms for supporting and building awareness. Besides, different social media platforms offer different functions which can be used for promotions, building awareness, letting stakeholders know about activities etc. I have also realised the significance of considering socio-culture while implementing any project. UNICEF education projects cannot deny the social practices, religions, political power, beliefs, etc. in their projects. Sometimes, these factors may also shape the project. Again, different societies have different sensitive parts which should be respected in education projects. I also found the crucial role of teamwork and flexibility in education projects which increase the popularity and acceptance to a great us. It teaches us that nothing can be achieved by pressurising but offering the most effective service to a great extent. Finally, I have become aware of multiculturalism which refers to coping up with different religions, values, patterns, races, etc. which UNICEF practices regularly.
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This stage is the implementation step where a learner implement what he/she has learned from the experience, observation and understandings. As a result, the individual can create benefits by using the learning to a large extent. It is the time to implement or practice what has been learned from the projects or activities (Wagner & Hollenbeck, 2016). Besides, it also makes individuals capable of modifying strategies and innovation. Finally, active experimentation leads to new concrete experiences.
I have learned and implemented different learnings by analysing UNICEF education projects to a large extent. UNICEF ensures collaboration with stakeholders and remains flexible to form a cordial relationship. I have practised it with my peer groups and found that I am becoming more reliable and trustful. Alike UNICEF, I am also building capabilities for serving people which makes other dependable to me for different purposes. From UNICEF, I have learned that focusing on purposes, understanding the community and building relationship leads to a more engaging community (Robbins and Judge, 2019). Therefore, I can utilise it in my workplace as well as friends and families for more acceptance. It will help me in building effective relationships with colleagues and spreading the network. I have started polishing skills including public speaking and digital marketing which have significant values in UNICEF education projects. In this 21st century, the use of social media platforms is beyond description and I have learned multiple functions of these platforms. Finally, I have realised the importance of multiculturalism in an organisation and remember it in my future activities to a great extent.
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Engaging communities play significant roles in any organisation and lead to a sustainable future. It is crucial to consider the interests of the society and connecting the community interests with organisational objectives. Therefore, UNICEF Education Projects which were explained in assessment 1 applied all possible ways for generating values in the long run. As a student and observer of the projects, I have tried to find out learnings to a great extent. Here, I have utilised Kolb’s learning cycle. According to Kolb (1984), learning is a continuous process where knowledge is generated by receiving diversified experiences and learning new things. The four steps of Kolb’s reflective model are concrete experience, reflective observation, abstract conceptualisation, and active experimentation. All four cycles improve our learning experiences to a large extent. The cycle starts with Concrete Experience which refers to facing new conditions or situations which can impact our current experiences and realisations. In this step, an individual feels the experience physically and intentionally and observe what is happening. From the UNICEF Education Projects, I have experienced different skills required by employees, the importance of a relationship with stakeholders, utilising Social Media Platforms, the significance of multiculturalism, etc. Through feeling and watching the concrete experience, we reach to reflective observation. In this process, an individual deeply focuses on the explanation and illustration of situations or different projects. Asking questions to myself is significant in this stage. I have learned how and why different activities took place in the projects of UNICEF. Then the Abstract Conceptualisation comes which leads customers to a concept in different ways. The individuals understand the processes or new learnings and become capable of further use in their daily activities. I have understood different skills required for my employability and practices valued in different projects. Finally, the implementation step “Active Experimentation” comes where a learner implement what he/she has learned from the experience, observation and understandings. I have utilised the strategies for building cordial relationship with friends, class-mates, and other groups. I have started polishing skills including public speaking and digital marketing which have significant values in UNICEF education projects.
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