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BrightTech Repairs – Monthly Repair Summary


Repair Overview (Last Month) 


Total Repairs Table


	Repair Type
	Week 1
	Week 2 
	Week 3
	Week 4
	Total

	Screen Replacement
	12
	9
	14
	10
	45

	Battery Change
	8
	7
	9
	6
	30

	Water Damage Fix 
	3
	4
	2
	5
	14




Most Common Repair Type:
Screen Replacement – 45 repairs 

Summary: 
The most common type of repair was screen replacement for the whole month. Second to that were battery replacements, and third were water damage repairs.






LOG of DS2 – BrightTech Repairs 

What scenario was selected?
The selected scenario was “BrightTech Repairs”. The job was to develop a digital summary that would reflect the number of repairs performed in the past month and would indicate the total numbers for each type of repair and the most frequent type of repairs. 
Why Microsoft Word chosen?
Microsoft Word was chosen since it provides an opportunity to arrange information in a neat manner with the help of tables and text formatting. It can used to represent the data structurally. Word was preferable to Excel since the task did not involve any calculation or charting but only the written summary and table representation.
What kind of information was used?
All information given by Ms Nicholson was used, which comprised of three repairs:
Screen Replacement, Battery Change, and Water Damage Fix. The information was gathered over four weeks. All values from each week were taken into account in order to calculate the monthly total.
How were the totals calculated?
The totals were calculated by summing all the weekly values for each repair.
· Screen Replacement: 
· 12+9+14+10=45
· Battery Change:
· 8+7+9+6=30
· Water Damage Fix:
· 3+4+2+5=14
All sums were double-checked for correctness.
Which repair type is the most frequent?
Screen Replacement is the most frequent repair with the number of 45 repairs altogether, which is more then Battery Changes (30) and Water Damage Fixes (14). Thus, one can see that screen damage is the problem that occurs the most often and is brought by customers to the shop. This indicates that the devices tend to be very fragile or hit, which leads to cracked or even non-responsive screens.
How was the document planned? 
The document was planned by initially organizing the data collected each week into an organized table. A plan was made to consolidate all the data collected on a weekly basis into one table for easy of comparison. The document was given a title at the top of the page that indicated its purpose. Headings were put in place to distinguish different parts of information. In addition, the document was planned in such a way that it had a clear flow of information from general to detailed information.
What design decisions have been made?
First of all, an ordinary table format has been selected to present the data a clear manner and to make sure that all information was structured properly. This design decision allowed comparing various repair types fast without any necessity to analyze huge amounts of text. Moreover, bold text was used to emphasize totals as the most essential information. Minimalistic design was chosen in order to provide the readers with an opportunity to get the necessary data quickly without being distracted by unnecessary design elements. Adequate spacing between paragraphs has been utilized in order to enhance readability ad proper separation of the various components within the document. Formatting has also been used in order to ensure that the document is professionally formatted and that headings and tables are similarly formatted. No colors have been used in the document and where possible neutral colors have been used so that the focus is not on colors but on the data has been done for purposes of ease of comparison.
What changes were made during development?
At first, the data was written in separate weekly list, but this made comparison difficult. It was changed into one combined table showing totals. This made the information clearer and easier for the manager to understand. Formatting was also improved by making headings more visible and adjusting spacing.
How was the work improved?
The work was improved by simplifying the structure and focusing on totals instead of weekly breakdowns. This made it easier to identify trends. The final version is clearer, more organised, and more suitable for business use the original raw data.
How does this help the business?
This summary helps BrightTech Repairs understand which services are most in demand. This allows the manager to plan stock, staff, and resources more effectively. For example, more screen repair parts may be needed because this is the most common repair type. It also helps the business make decisions based on real data. 
References Used
The Microsoft Word Help guide was referred to while learning how to prepare tables, headings, and structuring documents. General online resources were consulted for guidelines on presenting data in business report.
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