


1) An explanation of the importance of achieving work-life balance within the employment relationship with an overview of the regulations relevant to work-life balance.

A recent paper (Wood, 2018) states that work-life balance within an organisation can often be made up of flexible working arrangements in order to enable members of staff to better juggle their personal demands as well as other ongoing responsibilities, part time working, home-working as well as involving paid leave to care of dependants in the case of an emergency. By introducing a work-life balance relationship with employees within an organisation, employers can identify huge benefits involving increased staff motivation as well as a decrease in overall sickness absence. 

Flexible working is becoming increasingly popular in the working world, and with this comes specific regulations that employers need to ensure are made clear to employees. These can generally involve employee rights, and ensuring that employee contracts are amended when required to reflect changes such as remote or hybrid working, health and safety also needs to be adapted and employees need to be made aware of using their office equipment safely. As well as these, there also needs to be trust and communication with others, and that clear and effective communication is maintained (McCartney, 2022). 

There are various regulations relevant to work-life balance which an employer needs to ensure is being followed besides the above. One of these regulations is holidays which an employee is entitled to. Employees are entitled to 28 days paid statutory annual leave. As well as this, employees are legally entitled to special leave for specific circumstances as well as the attendance at public duties, court service, trade union duties and activities, military training and service as well as maternity, paternity and adoption and paternal leave (Suff, 2022). 

2) An explanation of what is meant by, and the importance of, wellbeing in the workplace. (AC 3.2) 
There are various organisational factors that can contribute to the wellbeing of an employee. Environmentally, air quality can be a key contributor. Employees may find that air pollution may be affecting their overall wellbeing by developing headaches and feeling fatigue. Productivity could also decline if employees start to experience these symptoms. As well as air pollution, employee wellbeing can also be affected due to lightening throughout the office space, low lighting can have a huge impact on lowering levels of strain that employees may be experiencing (Hughes, 2021).                                              
By introducing and promoting employee wellbeing within the workplace, employers can benefit from increased employee engagement and overall productivity as well as reduced sickness absence. An effective wellbeing programme can provide these huge benefits to organisations as well as the employees involved (CIPD, 2022).  
For organisations who are looking to retain as well as attract their members of staff, company culture throughout the workplace is essential. This can usually begin with ensuring that employee wellbeing is at the forefront of the strategy as well as businesses prioritising mental health of their employees (McIntyre, 2021). 
On the other hand, if employers chose to not appropriately oversee the wellbeing of their employees, the majority of employees could potentially resign from their role due to not feeling supported throughout the workplace (Cholteeva, 2023).

3) A summary of the main points of discrimination legislation. (AC 3.3)
Discimination throughout the workplace involves a one-sided treatment of people which are normally based on specific prejudices. This can occur when a member of staff is treated with disrespect based on certain characteristics (Benstead, 2023). 
Falconer (2020) states that there are 9 protected characteristics involved in the UK’s Equality Act which was developed in 2010. These include age, disability, gender re-assignment, marriage and civil partnership, pregnancy and maternity, race, religion or belief, sex and sexual orientation. Both organisations as well as members of staff can be liable for acts of discriminations which occur throughout the workplace.  These protections occur at every stage of the employment relationship, including prior to employment commencing and post-employment with the organisation (Holmes & Hills Solicitors, 2016). 
However, if discriminations throughout a workplace are ignored and not escalated further, there can be serious implications both financially and for the business’s reputation. As a result of this, it is crucial that the organisations policies are set out clearly and are easy to follow by management, minimising the risk of potential legal action against the company in the long run (LOCH Associates Group, 2021).

4) An explanation of what diversity and inclusion mean and why they are important. (AC 3.4)
A diverse and inclusive workplace is one that generally ensures employees feel involved and supported throughout all areas, despite who they are and their background (Bush, 2021). 
Diversity in the workplace ensures that the organisation employs a diverse team of employees, incorporating all elements which make every individual unique from each other, these can involve age gender, race and so forth. There can also be some invisible elements which make people diverse from each other than those above, however, these categories can ensure that companies are assisted with identifying any gaps in diversity throughout the workplace as well as these providing data for an organisation to be able to set goals and make better efforts in regards to boosting diversity in the workplace (Daley, 2022). 
Inclusion in the workplace can be measured by a general sense of community throughout the workplace as well an overall sense of belonging. When inclusion is maintained within an organisation, employees can feel encouraged and motivated within their job roles (Hamill, 2019). According to Rashid (2017) there can be issues regarding data regarding quantifying feelings of inclusion, however, diversity is simple to measure and this is generally measured by simply undertaking a headcount.  
However, the above can differ from equal opportunities throughout the workplace. Equality for employees within an organisation generally ensures that people are provided with equal opportunites, pay, as well as being accecpted for their own individual differences. By introducing equality throughout the workplace, this also removes the possibility of discrimation occuring (Dutta, 2023). 

5) An explanation of the difference between fair and unfair dismissal. (AC 3.5)
The dismissal process can occur when an employer terminates the contract of an employee with or without notifying the employee that this is the course of action being taken. It can also involve a fixed term contract reaching the end and not being renewed or the employee failing to provide notice to the employer that they will be resigning, breaching the employers conduct. It is essential that the organisation carrying out a dismissal ensure that this adheres to their own procedure as well as the significant law and code of practice (Suff, 2022).
Regarding unfair dismissal and fair dismissal, there are several differences between to the two. Fair dismissal involves the employer demonstrating the reasoning for dismissal under the Employment Rights Act 1996. These reasons could range from the employee’s conduct, the employee being made redundant as well as the inability for the employee to carry out the work which they were employed to do (TUC, 2022). For an employee to be able to declare that they have received unfair dismissal, they usually need to have been dismissed by either the employer terminating the contract of employment or the employee in question resigning due to their employers action, in which the employee is unable to conduct the responsibilities in their role (Chander, 2020).  
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