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[bookmark: _Toc133778403]Abstract
This research project will consider the public perception of the use of prisons to rehabilitate female offenders in the UK. To do so, a literature review will contain current research on the topic of discussion and will help to form a survey, in the hope to fill the gaps within current research and provide a clear scope of what the public believe. Within the survey, the research methodology contributed to the chosen multi method in support of quantitative and qualitative data. The quantitative and qualitative data will be presented in the findings chapter along with recognition of the current research presented in the literature review chapter to allow a full discussion and analysation of the data received from the survey.  Furthermore, a conclusion chapter will be included to provide a clear understanding of what the survey found, in addition to the current literature and to provide and recommendations moving forward. 








	
1. [bookmark: _Toc133778404]Chapter One: Introduction
1.1 [bookmark: _Toc133778405]Introduction
This chapter introduces the key aims and objectives to be explored along with providing clear context and background to allow an understanding of the research’s focus and purpose. Additionally, the structure of the research project will be explained. 
The research aims to analyse the public perception of the use of prisons for female offenders and explore whether prisons influence rehabilitative culture. The public’s perception is key to identifying their knowledge of the topic and what they believe the UK should be doing to ensure that female offenders are receiving quality support and rehabilitation while they are incarcerated, with importance towards cutting reoffending rates, ultimately reducing female crime rates. Throughout the research project, the term “offender” will be referred to females that are incarcerated. 

[bookmark: _Toc133778406]1.2 Background/Context 
The Rehabilitation of Offenders Act 1974:
“An Act to rehabilitate offenders who have not been reconvicted of any serious offence for periods of years, to penalise the unauthorised disclosure of their previous convictions, to amend the law of defamation, and for purposes connected therewith.”
[bookmark: _Hlk117326235]There is an ongoing recognition of the importance of rehabilitation within prisons globally. To overcome the dwell of prisons, they should be seen in a positive manner due to their main purpose of rehabilitation (Ministry of Justice, 2010). A range of programmes allowing offenders to understand physical and mental health, substance abuse, physical activity, counselling, and psychological support, aim to create a better life for them on release. These programmes also help as an introduction to education, vocational training courses, and work opportunities (Blakey, 2017). Ultimately, the hope is that the offenders use these opportunities to their advantage, improving the chances of a successful reintegrate back into society, and leading a crime-free life (Criminal Justice Inspectorates, 2021). 
However, there are several barriers offenders face that interrupt successful rehabilitation. These barriers not only effect an offender while incarcerated, but also once released, such as mental health, low self-esteem, poor education, separation from child, all of which will be widely discussed throughout the literature review, and others relating to the offenders’ circumstances (Prison Reform Trust, 2015b). The prison environment itself can be a large barrier as experience while being incarcerated is crucial in terms of successful rehabilitation, such as living conditions, treatment by staff and other offenders, separation, loss of family, and loss of living almost. Of course, the offenders are incarcerated for a reason, each to their own however all have committed a crime (National Audit Office, 2022). In consideration of the barrier, it seems almost impossible for anyone incarcerated to receive successful rehabilitation and having a positive release back into the community. 
A rehabilitative culture would support the prison environment becoming safe, decent, and hopeful of change. Research into the rehabilitative culture within prisons has found that the staff needs to be hopefully, rewarding, encouraging, and respectful to the offenders. If rehabilitative culture is present along with rehabilitation strategies, there is a greater chance of making a long-lasting change to an offenders life (Bennet and Shuker, 2010). Moreover, a rehabilitative culture requires public support to acknowledge that change is possible for these offenders (Snyder, 1995).
The interest in female offenders stems from the fact that females are amongst the most vulnerable and are considered to have complex needs. As a result, many experience extreme levels of mental health issues, substance misuse, abuse, and trauma in their lifetime, contributing to offending. Female offenders often receive short-term sentences, and it would be interesting to explore what support they receive in this short period of time, if any. It is also important to consider the public’s view on the current prison system in the UK and its efforts to rehabilitate female offenders. 

[bookmark: _Toc133778407]1.3 Aim and Objectives
[bookmark: _Toc133778408]1.3.1 Aim: 
To explore public perception of the use of UK prisons regarding rehabilitation for female offenders.
[bookmark: _Toc133778409]1.3.2 Objectives:
1. [bookmark: _Hlk124858095]To explore existing literature regarding the use of UK prisons to rehabilitate female offenders. 
2. [bookmark: _Hlk132576159]To identify public perceptions surrounding the use of prisons to rehabilitate female offenders.
3. [bookmark: _Hlk132643323]To propose alternative strategies for addressing female offending within the UK.

[bookmark: _Toc133778410]1.4 Research Structure
To achieve the four objectives, a split of five chapters will be relayed. Chapter one will consist of the introduction, where the research project will be introduced. An overview of the key aim and objectives will be set out to successfully complete the research project. Chapter two will consist of a literature review providing a better insight into the topics being researched. Along with current investigations into similar topics and results obtained. Chapter three includes a discussion of research methods and methodology, determining the most suitable research approach and procedure. Chapter four will analyse and present findings from the primary data collected using methods mentioned in chapter three. Chapter four concludes the research project with implications identified and provides recommendations for future use. 

[bookmark: _Toc133778411]1.5 Conclusion
Chapter one has introduced this research project and identified the key aim and objectives it entails. The next chapter will provide a literature review which will explore issues discussed in chapter one in more detail.
2. [bookmark: _Toc133778412]Chapter Two: Literature Review
2.1 [bookmark: _Toc133778413]Introduction
The aim of this chapter is to form an understanding of the relevance of themes and subjects concerning rehabilitation for female offenders throughout this dissertation. To do so, exploration of current literature on the topic will be carried out. 
This chapter will focus on the first objective:
“To explore existing literature regarding rehabilitation strategies for female offenders.”

2.2 [bookmark: _Toc133778414]Prisons
[bookmark: _Hlk132464481]In the last 5 years, the prison population in the UK for females has remained at 4%, compared to 96% of the population being male. It has been noted that females are serving shorter custodial sentences than males, with statistics stating that 17% of females are serving a sentence of fewer than 12 months, however, only 7% of males are serving the same sentence (Ministry of Justice, 2022b). Due to the statistics for females being lower than males, female prisons tend to have a lower security level as they are typically less violent than male prisons (Dugger, 2021). However, the disadvantage to females being in prison is that most of the facilities inside are primarily built for males. Therefore, the facilities do not coordinate with the specific needs of incarcerated females. Active change in the facilities will not be prioritised due to the statistics surrounding the prison population for females being as little at 4% (Briana, 2021). In support of this, Baroness Corston (2007) found that prisons holding females are marginalised within a system that has been designed largely by men and for men only. 

[bookmark: _Hlk132462528]It has been recognised, as stated by the APPG (2022) that prisons are not healthy environments. To support this, a report by HMIP (2021) described the unhealthy living conditions as one prison had only two toilets shared by twenty females. Another report described the inspection had found conditions to be poor, with mould, dampness, and an ant infestation (HMIP, 2021). The prison’s poor environment does not meet the female’s needs and provokes ill health, which ultimately decreases the opportunities to take control of their own health and well-being. In addition to this, the Prison Strategy White Paper (Ministry of Justice, 2021a) found that most women’s prisons had insufficient space, eventually compromising their ability to deliver key services, and restricting rehabilitative work. 

2.3 [bookmark: _Toc133778415]Female Prisoners
According to Public Health England (2018), females in prison are more likely to be affected by mental health, with focus areas on suicide, self-harm, and drug dependence. Findings as such, stem from many females in prison having deprived backgrounds, resulting in poor life changes and choices. Prison Reform Trust (2023) states that the rate of females that self-harm in prison is significantly higher than males. With 4,932 females being sent to prison in the year ending March 2022, 22% had reported self-harm incidents while being incarcerated. Additionally, 65% of females in prison suffer from depression, compared to 37% of men. The root cause for the higher levels of mental health in females is that 53% of those who are in prison, report having experienced at least one or more forms of abuse, whether it be emotional, physical, or sexual, during childhood (Prison Reform Trust, 2023). Alongside this, 41% of female prisoners had observed violence at home during childhood. Ultimately, adverse childhood experiences have a significant impact on females’ health outcomes, as well as their offending behaviour (O’Moore and Peden, 2018). 
Revolving Doors Agency (2021) researched former prisoners and found that females serving short term sentences often did not get the chance to access health and wellbeing support before they were released. Moreover, the research found that distressed/self-harming females were often moved around the prison to different wings, instead of offering support, help, or a solution. In conjunction, HMIP (2022) states that the first few days or weeks in prison for a female is crucial and that the best outcomes occur when females have had access to a good support network to address any concerns and reduce the likelihood of self-harm. 

2.4 [bookmark: _Toc133778416]Females as Primary Caregivers
[bookmark: _Hlk132552446]The emotional impact on incarcerated mothers illustrates the need for change. As a father being imprisoned, often the children will remain in their home with the mother. However, only 5% of children will remain in their own homes while the mother is incarcerated (Minson et al, 2015). Furthermore, 66% of females incarcerated are mothers of children under the age of 18, with more than 17,700 children estimated to be separated from their mothers each year due to imprisonment (Epstein, 2014). A significant number of females that have been incarcerated will be punished twice, due to the sentencing of minor offences and already being failed by society through being victims of abuse, with their children facing an uncertain future without the full care and support of a parent (National Education Union, 2022). 

[bookmark: _Hlk132558150]Mothers with newly born babies or those who are pregnant should be taken seriously as it should always be in the best interests that the babies stay with the mother during the crucial stages of early development. There are only six mother and baby units in England and Wales, with a total capacity of 64 babies (Prisoners Advice Service, 2017). The capacity does not fit the demand, therefore applications must be made with only 50% of mothers gaining a place with the newborn, with the remaining 50% left to be separated shortly after birth or if not newborn, once the sentence starts. This suggests that there is very little support for females that have babies, despite the known risk of suicide and self-harm that follows, due to insufficient follow-up support (Joint Committee on Human Rights, 2019). As stated by the Ministry of Justice (2014), it is important to consider although female offenders need to be punished for the crimes they have committed, it is also important to provide emotional and practical support to manage the impact and effect of their actions on the families. This could be a contributing factor to successful release back to the community and with their family. 


2.5 [bookmark: _Toc133778417]Rehabilitation Strategies
Significant importance of supervision and the relationship between the offender and offender manager acknowledges the enablement of successful rehabilitation and reintegration (Ministry of Justice, 2013). In England and Wales, the rehabilitation services primarily operate through the prison and probation services, in conjunction with other supporting public bodies and voluntary organisation (Taylor, 2022). 
There are a range of strategies aimed at the reduction of reoffending within the prisons, such as academic programmes, vocational courses, and employment opportunities. These aim to improve the offenders skills which will help to reduce the chance of reoffending once released. Offending behaviour programmes are the most effective in the reduction of reoffending and use cognitive-behavioural techniques to carry out. To support this, a study by the College of Policing (2018) confirmed that cognitive behavioural therapy (CBT) has reduced crime by altering the way the offender views violence and increasing empathy. In terms of females, there is supporting evidence that suggests CBT with a focus on substance misuse and skills development is effective in the reduction of reoffending (Stewart and Gobeil, 2015). 
In England and Wales, the Prison Reform Trust (2015a) found that 32% of female offenders were permanently excluded from school meaning they could not achieve a high standard of education. In addition to this, 31% of female offenders have spent a number of childhood years in care, suggesting that stability is not what they experienced while moving home and school, indicating periods of absence from education. Due to statistics, 71% of female offenders do not have any qualifications at all. Statistics like so, emphasise the importance of education within the prison system, as a reason why females commit crime could stem from a lack of education. For example, no education leads to no job, no job leads to no financial income, which leads to the need to source an income without a job, possibly illegal activity (Cooney, 2018). 
Access to education in prison for females can be a self-confidence boost, especially for those who have not achieved anything academically in their lifetime. Hair and beauty training within prisons is an example of the self-image boost that is received after a lifetime of trauma through domestic and sexual abuse. The assertiveness of the educational classes creates an empowering and helpful mindset for the female offenders which will lead to the development of new life skills that are necessary for successful resettlement (Cooney, 2018). 
[bookmark: _Hlk132575182]Unfortunately, employment outcomes for female offenders are worse than males, with just one in ten females managing to find a job to start on release. However, it is noticeable that female offenders are significantly more positive than men regarding the educational opportunities provided while incarcerated, as 81% of females took part in educational activities and got a job in prison, compared to 77% of males (Ministry of Justice and HMIP, 2018). 
	
2.6 [bookmark: _Toc133778418]Resettlement Services
HMIP (2014) defines resettlement as:
“Prisoners are prepared for their release back into the community
and effectively helped to reduce the likelihood of reoffending.”

Resettlement services should be provided by the prison to offer support in the run-up to a prisoner’s release. The type of support includes help with housing, employment, benefits, and any health issues, such as substance misuse services (Prison Reform Trust, 2022). The aim of resettlement services is to ultimately reduce reoffending, in addition to influencing positive adaptations in the offenders’ attitude and behaviour, alongside supporting the offenders to find housing, employment, and finance (HACRO, 2019). 
Millings et al (2018) conducted a study in Category B resettlement prisons in England to discover whether the resettlement strategies were up to standard. The research included 96 individuals serving a sentence of 12 months or less as these sentences seem to regenerate and lead to a high percentage of reoffending. Findings from staff within the prison recognised that delivering rehabilitation within the prison is a challenging task, with conditions being poor and a high number of prisoners on short-term sentences making engagement difficult. To support this, interviews with the prisoners lead to the belief that the prison environment provoked feelings of negativity and frustration (Millings et al, 2018). According to inspection reports (HMIP, 2017, 2018) poor living conditions, including uncollected rubbish and cells being unhygienic, were common themes throughout prisons. In addition, not one of the prisoners could identify an individual they recognised to be overseeing resettlement or reporting knowledge of a resettlement plan tailored to them (Millings et al, 2018). As the services are deemed insufficient, Taylor et al (2017) explained that managing an extra 40,000 to 50,000 people into statutory post-sentence supervision, while promising resettlement benefits without having a clear strategy or resources to achieve that, would place a significant amount of pressure on a system that is already overwrought and will ultimately result in feelings of resentment and poor connections between those requiring the services and those delivering them.
[bookmark: _Hlk132639201]To help resettlement, the government plans to use Residential Women’s Centres (RWC) to address women’s offending behaviour and reduce reoffending. The RWCs are designed for low-level female offenders, for crimes such as shoplifting or minor drug charges driven by underlying and potentially complex factors. Female offenders that attend the RWC receive mental health therapy, counselling, and long-term support (HMPPS, 2022). 
Swansea is due to be home to the first RWC, set to open in 2024. Swansea has been chosen due to having the highest number of adult women serving custody sentences of 12 or fewer months, with 273 sentences in 2019 (HMPPS, 2022). The benefits to the RWC are the reduction of crime, specifically within the Swansea area. Along with the reduction of crime, comes a reduction of the impact it has on the local services. Benefits to the offenders are that the RWC would keep families closer together to help with support and having a positive impact on the children, reducing the negative effects of being imprisoned a distance away from this support (HMPPS, 2022). 

2.7 [bookmark: _Toc133778419]Public Attitude
Female offenders face many barriers residing within the public, before and after release. The barriers are predominantly negative, formed by public attitudes relating to ex-offenders. These negative attitudes lead to difficulty in the attempt to find employment, education, health, and housing. Moreover, the difficulty of finding basic human needs to live ultimately decreases the chance of successful rehabilitation, and will eventually lead to reoffending, as a form of survival (Prison Reform Trust, 2015b). 
A study by Fletcher et al (2001) found that recruiters base their decision of employing ex-offenders based off what crime they committed. For example, the study noted that those committing sex offences were the most unlikely to be employed. However, this reflects the recruiters’ beliefs in regard to the crime, rather than considering the risk of re-offending. Furthermore, those recruiting for posts involving contact with the public were less likely to employ ex-offenders that were convicted of theft, robbery, shoplifting, etc, as they believed they were not trustworthy and could cause complications for the company. In conjunction with this, small business employers were unfazed by any convicted offender and stated their beliefs that offenders only want to keep their criminal experiences in the past. A summary of the study suggested that the employers’ attitudes reflected prejudice, experience, and moral codes (Fletcher et al, 2001).
In terms of rehabilitation, the residential centre due to be built in Swansea suffered a negative response through 215 letters of objection by several locals who objected to the proposal through fear. Swansea Council (2022) held a meeting, to which four residents in the Cockett area attended, one of those objected due to the belief that residents in the area would feel more vulnerable and unsafe while the female offenders are freely roaming the streets. An objector explained that it would not be fair to an offender with addiction to be attempting rehabilitation close to a pub, and added that with the children’s cancer charity opposite, it shows how little compassion the Ministry of Justice must have to even attempt the development in Cockett (Swansea Council, 2022)




3. [bookmark: _Toc133778420]Chapter Three: Research Methods
3.1 [bookmark: _Toc133778421]Introduction 
The previous chapter assessed a range of past research and information regarding female offenders and the use of prisons to rehabilitate. In addition to this, specific areas were explored such as the prison environment, female offender mental health, female offenders as primary caregivers, rehabilitation strategies, resettlement centres, and the public attitude towards female offenders. The areas explored have given an insight of the position female offenders are in and that they need crucial support outside of the prison walls, however, public perception is damaging the ability for that to happen. 
This chapter aims to determine the public perception of the use of prisons to rehabilitate female offenders by using a research approach.
Research is a systematic approach to the different stages it takes to conduct a decision-making process that develops a technique suitable to be used publicly to collect data from the public (Garg, 2016). In this case, the Research Onion developed by Saunders et al (2019) is most suited to producing a clear and understanding methodology and aiding the decision-making process with the end goal in mind. Throughout the chapter, reliability, validity, and ethnic concerns are to be considered in the approach to discover what data collection technique is best suited.
 
3.2 [bookmark: _Toc133778422]Research Onion
The Saunders et al (2016) Research Onion will be used to apply structure to this chapter through providing knowledge of the significance of research in addition to how it should be conducted in the best suitable way. Below is a diagram of the onion, along with the chosen path taken for this research project:
[image: ]
		
Figure 3.2: The Research Onion (Saunders et al, 2016)

[bookmark: _Toc133778423]	3.2.1 Philosophy
The research philosophy is a referral to beliefs and assumptions of the development of knowledge collected for the study. Within this time, the researcher will make both subconscious and conscious assumptions throughout the investigation process. Along with this, a comprehensive research study will be formed through the organised set of assumptions formed (Saunders et al, 2019). 
Pragmatism is the selected research approach as it accepts that there is no one way in which everyone should view the world, and with the research being based off public perception it is guaranteed to receive many different viewpoints (Saunders et al, 2012). In addition to this, it allows both objective and subjective ontology, both value-free and biased axiology which means it will keep an open perspective, and the research strategy can be both qualitative and quantitative, which will ultimately collect diverse results, allowing for a more critical analysis contributing to the conclusion of the project (Collis and Hussey, 2014). Moreover, a pragmatism research philosophy only accepts concepts if they are relevant to support action and it recognises that there are different ways of interpreting the world, with multiple realities (Saunders et al, 2012). 

3.2.2 [bookmark: _Toc133778424]Approach
The research approach generally includes a deductive and inductive approach. A deductive method will usually begin with a hypothesis that tries to improve or test it through the research being conducted. However, the inductive research approach includes a formulating hypothesis based on research, which is best for arguments that are achieved through observation or experience (Schutt, 2019).
A deductive approach has been selected for this research as it is best suited. Through a deductive approach, research that exists prior to the results of this research already refers to public opinions regarding female offenders and the use of prisons in the UK. Furthermore, the results obtained from this research can be used as a comparison to research previously analysed to determine themes and create a stronger conclusion (Saunders et al, 2009).

3.2.3 [bookmark: _Toc133778425]Strategies
Interviews regarding the research project were explored, however, it was ultimately agreed that a questionnaire would be the most appropriate way to gather primary data. Check and Schutt (2012) defines a survey as a collection of information received by a sample including responses to questions asked. A survey, according to Saunders et al (2009), is an ideal method for obtaining efficient, reliable results in a short space of time, especially if the main choice of data is quantitative. However, qualitative data can also be used, or even both, creating a mixed-method survey (Singleton and Straits, 2009). 
The survey will be created using Google Forms as it presented anonymously, and all data is confidential. Once created, a link can be copied and provided to potential participants that give open access to the survey. The idea is for this link to be shared on social media platforms, such as Facebook and WhatsApp. Facebook allows the potential for a wide range of participants to be reached. A short introduction before participants proceed to complete the survey will provide brief information on the research project and why it is being carried out. A debrief is not required due to the survey being a transparent method of research and the topic, along with information, is stated at the start of the survey. 

3.2.4 [bookmark: _Toc133778426]Choice
The researcher has chosen a mixed methods study as the data gathered will involve both qualitative and quantitative data to analyse for the study. The reasoning for the choice is that using one type of data collection would not be representative of public opinion, which is the aim of the research. Qualitative data collection is complex and will be most beneficial to uncovering public opinions, with this, word clouds can be used to break down large text to represent the most common words found within various answers, ultimately uncovering potential themes and opinions (Lester et al, 2020). However, quantitative appears to be more precise and presents reliability by presentation using graphs and charts. By using a mixed method, it allows a sufficient amount of data to be collected which also allows a deeper insight into public opinion on the use of prisons to rehabilitate female offenders.

3.2.5 [bookmark: _Toc133778427]Time Horizon
Saunders et al (2009) states that there are two types of frameworks to consider in terms of a research study. A longitudinal study is repeated over a duration of time, whereas a cross-sectional study takes place during a single time frame. A cross-sectional time horizon has been chosen as the research is short-term, meaning a longitudinal study would not work, despite the possibility of better results. Furthermore, a cross-sectional study takes into consideration the public opinion currently and allows additional research to compare in the future. 

[bookmark: _Toc133778428]3.3 Techniques for Data Collection, Survey Design, and Analysis
[bookmark: _Toc133778429]3.3.1 Data Collection 
A survey was chosen by the researcher to gather primary research. An advantage to this is that it is the best way to save time when gathering research (Bachmann and Elfrink, 2996). Along with reducing time, a survey allows access to a wide range of individuals, in addition to automated data collection being convenient to reducing the researchers’ efforts (Wright, 2005). However, the use of a survey could trigger past trauma for participants, making the responses too sensitive for them, therefore not giving a true response/opinion. 

[bookmark: _Toc133778430]3.3.2 Survey Design
Jones et al (2013) suggests that the order questions are placed within the survey, determines how well designed it is. A well-designed survey will focus on what the researcher needs to know, with introductory and summary questions placed at the beginning and end of the survey, creating an easier to complete survey.  
The survey will utilise both open and closed questions. The survey includes 10 closed questions, with the advantage being that they can be analysed statistically. However, it is important to note that a respondent may not be comfortable with the selection of responses provided by the researcher. To overcome this, closed questions are either provided a ‘prefer not to say’ option, ‘other’ option, or both. The survey will also include 7 open questions, to allow respondents to provide a response that reflects true opinions, knowledge, and attitudes toward the subject matter. An advantage of open questions is that a range of detailed responses will be used to allow a deeper analysis. However, respondents may have no knowledge, opinion, or attitude on the subject matter which could affect overall analysis. 

[bookmark: _Toc133778431]3.3.3 Reliability and Validity 
Research must be reliable and valid for the study to be relevant; the quality of research would not be up to standard without both. A consistent level of reliability and validity allow transparency and decrease researcher bias within the research (Singh, 2014). To consider reliability and validity, the respondents to the questionnaire are told before continuing with the questionnaire, that all responses will remain anonymous.

[bookmark: _Toc133778432]3.3.4 Limitations
There are limitations to consider for this research. One is that insufficient sample size could affect valid conclusions. Therefore, a minimum of 30 respondents are required to participate in the research. If a sample size is too small, the researcher will have great difficulty identifying relationships between the data received. Another possible limitation of the research is sample bias, through limited access to a wide range of participants. In addition to this, time constraints are also a limitation, due to a given deadline for the research, it does not give flexibility to the researcher to have a wider time frame to receive data. 

[bookmark: _Toc133778433]3.3.5 Ethical Considerations
In accordance with the University of Wales Trinity Saint David’s ethical standards, this study has been approved by the research supervisor and coordinator through an ethics approval form that was completed before any further research was conducted. The researcher has promised with certainty that the correct procedure is in place to protect respondents’ data including private and sensitive information.

[bookmark: _Toc133778434]3.3.6 Conclusion
The appropriate and relevant research methods were selected and discussed in this chapter. The researcher’s decision was finalised to use a mixed method technique, including quantitative and qualitative data in the form of a survey. In addition, a random sample was justified as the general public would reach a wider range of age, ethnicity etc and most importantly opinions. In the next chapter, all data received will be analysed and evaluated. 
 

4. [bookmark: _Toc133778435]Chapter Four: Findings
4.1 [bookmark: _Toc133778436]Introduction
This chapter will examine the primary data that has been collected through the form of an online survey. The primary data will be analysed and presented throughout this chapter. The purpose of the chapter is to compare existing literature against the information provided from the participants of the research to gather public opinion. The presentation of data will also help identify any reoccurring themes within the responses, to help provide an accurate overall conclusion. 

4.2 [bookmark: _Toc133778437]Data Analysis
A total of 42 people responded to the online survey relating to UK prisons and female offenders. The survey included 18 questions, one of which was an opening declaration that all participants would have agreed to in order to proceed with the survey. Introduction questions were included for gender, age category, and ethnicity. The questionnaire then proceeded with 14 questions based on a mixed-method approach to receive both qualitative and quantitative data from the respondents. Most questions required an explanation for the respondents’ answers due to the study being based on the public opinion of the topic. 


4.3 [bookmark: _Toc133778438]Questionnaire Feedback
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[bookmark: _Hlk133775287]Figure 4.3.1: Data Findings from Question 1
Question one:
The consent of the respondents was vital, regardless of every respondent needing to be 18 and over, it is to cover the researcher from any ethical issues within the study. Without this consent, the respondents were unable to follow through with the survey. As a result of this, all 42 respondents that took part in the research agreed to participate.
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[bookmark: _Hlk133775349]Figure 4.3.2: Data Findings from Question 2
Question two:
Age needed to be established as there could be a possibility that responses to other questions in the survey could represent a theme within an age category. In terms of age, 83.3% of respondents were within the 18-29 age category, while 2.4% were 30-39. The remaining categories of 40-49, 50-59, and 60+ all shared the same percentage of 4.8%. The results therefore show that responses were not well represented, disregarding the general population as it is mainly the 18-29 age category that responded.
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Figure 4.3.3: Data Findings from Question 3
Question three:
There was a larger percentage of females that responded to the questionnaire, with 76.2% being female and only 23.8% male. The option for ‘transgender’ and ‘prefer not to say’ were not selected, along with the option of ‘other’. Likewise with question two, the findings cannot represent the general population as the respondents are predominantly females which could be a result of posting the questionnaire to the researchers’ social media, which contains more females than males. 

[image: A picture containing text, screenshot, font, diagram

Description automatically generated]
Figure 4.3.4: Data Findings from Question 4
Question four:
Data found that 95.2% of respondents were white, with only 2.4% being Black/Black British, and the remaining 2.4% being Asian/Asian British. Ethnicity could identify themes within the data, however in this case it also underrepresents the general population.
Ultimately, the introductory questions clearly imply that many of the respondents are younger white females ranging from 18-29 years old. This could potentially be a result of posting the online survey to the researchers’ social media accounts where people the researcher interacts with are predominantly within that category. 
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Figure 4.3.5: Data Findings from Question 5
Question five askes the participants to choose on a scale of 1 to 5 (1 = strongly agree, 2 = agree, 3 = unsure, 4 = disagree, 5 = strongly disagree) do they agree or disagree with the statement that states the current prison system is suitable and effective for female offenders. From the bar chart presented above, it shows that only 4.8% (2) of respondents agree with the statement, with no responders selecting strongly agree. This implies that only a small percentage of respondents believe that the prison system in the UK is up to standard for women. Furthermore, 38.1% (16) of respondents disagree with the statement, with 9.5% (4) strongly disagreeing. The data also shows that 47.6% (20) are unsure whether they agree or disagree with the statement. The question was used as an opening to acknowledge whether the respondents’ opinions would change by the end of the questionnaire. Looking back at research within chapter two, it is strongly supported that prisons are not fit for purpose in regard to female offenders, with Baroness Corston (2007) stating that females are placed within a system that is designed by men, for men only. In addition, the Prison Strategy White Paper (Ministry of Justice, 2021a) found that female prisons had insufficient space which led to difficulty when trying to offer services such as rehabilitation. 
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Figure 4.3.6: Data Findings from Question 6
Question six:
With the correct answer being 4%, as stated by Ministry of Justice (2022b), 33.3% (14) of the respondents got this right, with 50% (21) believing that the population was 19%, and 11.9% (5) believing the population was 30%, whereas only 4.8% (2) thought that the population was as low as 1%. Most respondents, 61.9% (26), believe that females take up a much larger population of offenders in prison than they do. It is interesting to test this knowledge, however, considering only 38.1% (16) of respondents are aware of females only taking up a minor percentage of the overall prison population in the UK could be an issue as those who believe it is higher could have a biased opinion on the upcoming questions. 

Question seven stated: ‘Female offenders in prison report more cases of poor mental health than males (Prison Reform Trust, 2023). A research of former prisoners found that females serving a short sentence had no access to health and wellbeing support before release. Do you believe that their poor mental health was a result of no support? and why?’
A few of the responses received were:
“No - mental health comes into different forms and severities and this can be due to trauma, experience and environments. I think mental health affects people can affect people the same whether they have a good support system or not. Although I do think support could benefit individuals to manage their mental health and overcome some scenarios”
“I believe yes it did, supporting someone to try and right their wrongs while they mentally deal with accepting their wrong doings and doing their time by helping them and giving them correct resources could be the bare minimum that could stop them from committing another crime”
“Possibly but offenders could have suffered with traits of poor mental health that attributed to their sentencing in the first place”
For the respondents that believe that poor mental health was a result of no support, Prison Reform Trust (2023) found that 65% of females in prison suffer from depression, compared to 37% of men. This would confirm the high levels of poor mental health, however the link is not established. Despite this, through research by Revolving Doors Agency (2021), found that females serving a short sentence were given little to no support before release. Further research found that instead of offering support to the female offenders that were suffering from mental health such as self-harming, they moved those suffering around to different wings within the prison. Moreover, there were respondents who believed that lack of support within the prison was only a factor in their mental health and that there could be more underlying issues such as past trauma. As stated in chapter two, O’Moore and Peden (2018) found that adverse childhood experiences had an impact on the offenders’ behaviour and health outcomes, as 41% of female prisoners were found to have observed violence within their homes during childhood. This suggests that there are more underlying issues that need to be addressed which may have happened prior to being incarcerated. 
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Figure 4.3.7: Data Findings from Question 8
Question eight:
This question found that 88.1% (37) of respondents answered ‘yes’, with 9.5% (4) answering ‘maybe’, and 2.4% (1) answering ‘no’. The findings suggest that a large majority of people believe that rehabilitation would be the most successful if it was implemented straight after sentencing. Considering that a large percentage of female offenders do not receive any rehabilitations services if serving a sentence of 12 months or less. This is something for the prisons and all those involved in rehabilitation to consider and could have a significant impact on the successful rehabilitation rates for female offenders. 

Question nine stated: 
“66% of females in prison are mothers of children under the age of 18, resulting in 17,700 children being separated from their mothers (Epstein, 2014). With this in mind do you believe that prison is suitable for mothers? Give reasoning for your answer.”
Some of the responses received were:
“No, they have committed a crime, but there is another life involved and a damaging and traumatic upbringing could ultimately affect the childs future to the point where they end up in prison also. If the prisons help mothers with their child this could also have sufficient benefits to the mother in terms of mental health”
“Yes, because having children should not change how women are sentenced but I believe visiting should be more pleasant and flexible for mothers and children”
“I feel that prisons are suitable for mothers, however there should be more leniency in terms of visiting to try and maintain a relationship between mother and child”
The responses from question nine were extremely detailed and gave mixed answers. There were some respondents that believe prison is not at all suitable for mothers, while others agreed that it is suitable but it dependent on the crime committed. From chapter two, Minson et al (2015) found that only 5% of children will remain in their own homes while the mother is incarcerated, with 14% going into the care system. This, along with the opinions of the public suggest that more is needed to support these children while their mother is in prison. In addition to this, with only six mother and baby units in England and Wales, and only 50% of mothers receiving a place for their child, it suggests that there is very little support for mothers. Despite the known risk of suicide and self-harm that follows, the agencies involved continue with insufficient follow-up support (Joint Committee on Human Rights, 2019). Therefore, the findings from this question align with current research and add more thoughts into the trauma it could cause a child to lose their mother to incarceration. 
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Figure 4.3.8: Data Findings from Question 10
Question ten:
This question allowed respondents to select more than one given option, as well as add their own in ‘other’. Mental health received the most votes with 88.1% (37), with employment options coming second with 71.4% (30), followed by therapy with 54.8% (23), and qualifications with 52.4% (22). 
From the responses, all selected and mentioned should be a priority in terms of rehabilitation. As mentioned in chapter two, CBT is on the rise as a therapy that reduces crime, which ultimately lowers reoffending rates (College of Policing, 2018).

Question eleven states: 
“If 71% of female offenders have no qualifications (Prison Reform Trust, 2015a), does this limit their chances of a successful release back into the community and why?”
A few responses received were:
“Yes. This makes their chances of gaining employment significantly harder which often keeps them in the lower financial bracket which forces a lot of them to turn back to crime to make money”
“It can contribute in females returning to pervious lifestyle as they will return to circumstances and situations that are limiting with little prospects.”
“Yes, if they don’t have anything to aim for when they leave prison it will be easier for them to fall back into the system”
The participants agree that no qualifications limit chances of successful release back into the community. These responses support research from chapter two by Cooney (2018), which suggests that no education leads to no job, no job leads to no financial income, which leads to the need to source an income without a job, possibly illegal activity, ultimately proving that offenders with no qualifications will have difficulty upon release. 
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Figure 4.3.9: Data Findings from Question 12
Question twelve:

It is no surprise that 71.4% (30) selected ‘yes’, however it would have been better if this percentage was higher. It must be noted that not all participants may have knowledge of reoffending rates in relation to rehabilitation. This would answer for the 26.2% (11) that selected ‘maybe’, in addition to the 2.4% (1) that selected ‘no’.

Question thirteen stated: 
“If females serve mostly short sentences, should there be an alternative option to prison? If yes, please explain suggestions.”
A few responses were:
“Yes, they should have facilities in place for low level short sentence offenders as the prison environment is damaging”
“Yes, depending on the crime, community service, tags or rehabilitation groups within the community with social workers ect checking up on the offenders regularly”
“I believe they should create a rehabilitation centre like they have in Switzerland to help offenders instead of punishing them”
This question was asked to get the respondents thinking about any possible alternatives that could be put forward for females serving short sentences. Rehabilitation centres were mentioned, which will link to the following question. However, it is surprising to find that participants support such an alternative as in chapter two Swansea Council (2022) received 215 letters of complaints regarding the residential centre, specifically in use to rehabilitate female offenders. Despite the rehabilitation centres, it is positive to see that the public believes that prison is no place for short sentences and that recommendations need to be put forward to create alternatives.

Question fourteen states: “The government have plans to build Residential Women's Centres (RWC) to address female behaviour and reduce reoffending. Here, they will receive mental health therapy, counselling, and long term support (HMPPS, 2022). This will be an alternative to prison for low-level female offenders. How do you feel about this?”
Some responses received were:
“A prison environment can be overwhelming and can reduce the chances of overcoming their behaviour. Being in a more suitable environment may support women to overcome it and enable them to recover and strive for a better life.”
“This would be a very positive move in supporting women to address contributing factors to their offending. I.e trauma, abuse, unhealthy relationships”
“I think this is a good idea, in the long run, I believe mental health will decrease amongst female offenders, and even reoffending rates as sufficient support will guide them to a better life. it is a shame prisons do not already give off this impression.”
The responses to this question were extremely positive and promising. The question was included to receive opinions on the RWCs to determine whether the public would support the idea. It seems the public confirm previous research by the Prison Reform Trust (2022) and HACRO (2019) which both believe that offering this alternative will influence positive adaptations within the females’ attitude and behaviour, as well as offering support with other services such as housing and employment.
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Figure 4.3.10: Data Findings from Question 15
Question fifteen:
The bar chart shows that a vast majority selected ‘unbothered’ and ‘supportive’. Along with this, ‘happy’ was also selected by a few. However, few participants believe they would feel ‘angry’, ‘unsafe’, and ‘upset’ about a RWC being built in their local town. This contradict the responses received in the last question as all feedback was positive regarding the RWC. Although only few respondents selected these negative feelings towards an RWC, it confirms the feelings of those who objected to the RWC due to be built in Cockett as they believe they would feel more vulnerable and unsafe (Swansea Council, 2022). 

[image: A picture containing text, screenshot, font, diagram

Description automatically generated]
Figure 4.3.11: Data Findings from Question 16
Question sixteen:
The question found that 76.2% (32) agree that there is a negative perception of female offenders, with 19% (8) being unsure, and a small percentage of 4.8% (2) disagreeing. This question is important to consider possible stigma in relation to female offenders. as stated by Prison Reform Trust (2015b) the negative perception of offenders leads to difficulty in the attempt to find employment, education, health, and housing, ultimately decreasing the chance of successful rehabilitation, and will eventually lead to reoffending, creating a vicious circle between the public and female offenders. 

Question seventeen states: 
“In your opinion, do you believe that the use of prisons are helping female offenders rehabilitate successfully? Explain your answer.”
A few of the responses received were:
“No, i believe it is only damaging females as it is no environment for them. the prisons need to take note from other countries that have a more successful rehabilitation rate and lower reoffending, because UK prisons are backwards”
“Research has demonstrated that the prison system is not working in terms of reducing recidivism.”
“No because there is still high reoffending rates”
Responses to the question show that the participants do not believe that the prisons are helping female offenders rehabilitate successfully, and they support the responses with great topics for discussion. With responses like those presented within this study, it would be beneficial for agencies involved in rehabilitation for female offenders to reconsider what is already readily available and fill the gaps with alternatives that will strive for better outcomes for them. 

Question eighteen states: 
“Lastly, is there any other ways you think that the prisons could help female offenders with rehabilitation?”
Some of the responses received were:
“Maybe life lessons, how bills work etc as from my knowledge a lot of crimes are committed due to the stress of everyday life, money, bills etc this is especially the case for mothers sometimes”
“Providing a 1 to 1 counsellor so that they built trust overtime and set up a clear strategy for release back to the community that suits them for who they are, not throwing them into anything”
“Finding work before they leave prison”
“More educational courses, better trained staff that can relate to female offenders, highly qualified mental health services”
The responses gave a great range of different options that could potentially be useful within rehabilitation. The question was asked to gain an understanding of what the public believe would work and also as a reflection of what options and strategies they would like to be given if ever in that position. With a range of different yet positive responses, some strategies are already being implemented, such as educational courses and setting up a job ready for release. However, the Ministry of Justice and HMIP (2018) found that only one in ten females find a job upon release. Therefore, it could be beneficial to make that a starting point to increase successful rehabilitation and decrease reoffending rates. 

4.4 [bookmark: _Toc133778439]Conclusion
This chapter achieved the objective:
“To identify public perceptions surrounding the use of prisons to rehabilitate female offenders.”
The next chapter will include a summary of this chapter formed by an overall conclusion of the study, along with any future recommendations.














5. [bookmark: _Toc133778440]Chapter Five: Conclusion
5.1 [bookmark: _Toc133778441]Introduction
The questionnaire created by the researcher presented a large amount of data from the previous chapter, along with the data a short analysis was provided for each question. The questionnaire included a mixed method approach with both open-ended questions and multiple choice, in order to receive both qualitative and quantitative data. Both pie charts and bar charts were used to present the quantitative data, whereas responses from the open-ended questions were presented through common themes mentioned, providing qualitative data. 
The aim of this chapter is to draw conclusions from the data found by the researchers’ questionnaire, in alignment with the current data found in chapter two. Moreover, recommendations will be suggested based on all information explored to assist with any gaps in the current literature on the public perception of the use of prisons to rehabilitate female offenders.

5.2 [bookmark: _Toc133778442]Main Findings
The main finding from the research is that the public have a wide perception, knowledge and understanding of female offenders, prison, and rehabilitation. It has been acknowledged in the previous chapter that the public do not agree with the majority of strategies and approaches in place currently in the prison system for female offenders. As such, the public do not believe that the prison system is suitable or effective for females trying to rehabilitate. Strong reoccurring themes such as the public belief that short-term sentences should be dealt with differently rather than serving a prison sentence as it is believed to contribute to severe mental health issues, were found in the data presented. 
The public also feels strongly about the production of the RWCs however they see it as a positive step in the help and support for female offenders and believe that it will help with mental health, life skills, reoffending rates, and successful release back into the community, which supports the plans provided by HMPPS (2022) which states that mental health therapy and lon term-support will be provided. 
Furthermore, the public believes that prison has a detrimental impact on mothers and their children, with several different recommendations to allow more leniency and frequent visitations.
Moreover, the public believes that the prison environment is creating increased trauma due to its negative environment and that the prisons should be focusing on ensuring females leave with a job in place, have a one-to-one counsellor, and push the educational courses. The beliefs regarding the prison environment are supported by a study by HMIP (2021) where prisons were identified to have poor living environments which provoke ill health, ultimately decreasing the opportunities to take control of their own health and well-being. In consideration of this, measures need to be taken to ensure that the prison environment is flipped into a positive, healthy environment. 

5.3 [bookmark: _Toc133778443]Implications
A possible implication to the study could be that the topics of discussion could have triggered the participants due to any negative experiences they may have in relation to the topics, making it difficult to respond to the questions truthfully and with an unbiased approach. 

5.4 [bookmark: _Toc133778444]Recommendations
Considering the response the study had, the information that was gathered shared interesting views on the topic of UK prisons and their use in rehabilitating female offenders. As such, these responses only cover 42 individuals of the public and cannot to represented as the general population due to only being a small group of individuals. As a result, further research should be carried out regarding the topic of interest, using a significantly larger area to gain a substantial amount of data that can be represented for the general population of the UK. This could determine whether there are shared perspectives on the topic and also whether there are any differences or more ideas for change. Ultimately, a larger study must be conducted before any agencies or organisations take that prisons no longer serve female offenders any helpful use seriously. However, with it being easily said than done, it has been made clear that if females continue to serve time, especially short sentences in prison, additional support measures and updated environments must be added. This will only receive more support by the government, agencies, and the criminal justice system if more research is carried out on a wider scale.  

5.5 [bookmark: _Toc133778445]Limitations
With the research being conducted through social media, it led to over representation in different categories. For example, the majority of respondents were aged 18-29, white, and female. An explanation for this is that the researchers social media contains a majority that fit under this category and it has led to a stunt in the research. Along with this, there was significant under representation for different ethnic groups which does not contribute to representing the general population. Furthermore, due to the limitation of the online surveys being published to the researchers social media, this does not give the research a chance to reach a wide range of people which came as a surprise. Finally, ethical limitations prevented the use of interviews and other methods of conducting a more in-depth exploration of the topic, as methods like interviews will increase ethical implications. 

5.6 [bookmark: _Toc133778446]Conclusion of chapter
This chapter has achieved the objective: 
“To propose alternative strategies for addressing female offending within the UK.”
In addition to this, all objectives have been successfully achieved and therefore the main aim of the study has been achieved:
“To explore public perception of the use of UK prisons regarding rehabilitation for female offenders.”
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