



INTRODUCTION
A career development plan is a personal outline of short and long-term goals regarding my career prospects. In relation to my experiences and goals, my development plan will be based on this by linking my goals to my points of force. 
My work experience started very early, as I attended the school for waiters and cooks until the third year because I had to start working to allow myself to have money. Before my 20s, I decided to leave my family and try my luck in London. Even if that experience was short, it was very important for me, because it made me understand what I really want, that is to travel and experience. Another important point is when I decided to leave to work in France, precisely in Paris. There too I was strong in following my instincts, despite not having an adequate economic establishment, but I took a risk. These have been difficult months because, being young, I had a lot of responsibilities, and the country and the language have never been able to please me. Even though my work experiences have been focused on the same sector, my goals have changed, and my ambitions have increased. 
Now, looking at the present, I have been in London for a few years now, and I felt lucky to have important work experiences like Harrods. By starting university in London, I feel like starting to think about my future with a more professional look and with more goals to achieve. I created a Janet`s lifeline, to try to clarify my main high points and low points over the course of my life from 16 to now 27.
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Role Play Reflection
In the second part of December, I had my role play session with my professor, where I had to pretend, I had a job interview for a position as a manager at a chocolate store (I decided that job role because I had experience in customer service, having worked in Harrods and various shops, cafes and restaurants).
I found this role play a bit harder, because I had difficulty in finding an interview partner and I had to do it with the professor, without having an interview like the other classmates. Also, my job application is different from my Personal Development Plan
When the interview started the professor made me feel comfortable and the interview went well. It made me realise what my weaknesses are, and where I need to focus on to improve my skills.
I am a very anxious person and I think that impacted the way I answered the questions asked by the interviewer. When I feel anxious, I find it difficult to concentrate on the important things I want to talk about and to correctly express what I want to say. I remember I forgot to say important facts such as my ability to quickly recognise the qualities of a person, which is a very important skill that anyone who wants to be a manager should have.
I need to work more on my anxiety. I need to calm down and think before I speak so I can correctly express what I want to say, otherwise people will think that I don’t know the answer to their question. 
I also need to talk more to people so I can practice my English skills, to better communicate with others. I found it very easy to understand people but hard to speak.
Most other students had teammates, which would take part in playing both the interviewer and the interviewee. I did not have a teammate so I didn’t really play the part of the person offering the job but listening to my classmates I did get a good understanding of what I would have done if I had the chance.
The first thing I would have done is getting to know the personality of the interviewee. I think it is very important to understand what a worker likes and what drives him/her to succeed. By doing so you can also understand their skills and see if he or she fits in your company. I would also ask, as most of my classmates did, their past experiences and education level.
By listening to everyone who played the part of the interviewer I realised how rewarding yet difficult it is to be someone working in Human Resources and how it teaches you what skills are needed to get jobs and to become a good worker.
This role play really changed the way I view job interviews. It’s not about being good enough for a job, but to be the right person for that role.
The role play also helped me when it comes to finding a career. I believe I have a higher chance to get a job now, since I know better what to expect whenever I’m doing a job interview, and I know what weaknesses I need to focus on to become a better and skilful worker.


Career Self Evaluation

I want to become a football manager. I have wanted it for a long time and a couple of years ago I decided to develop a plan to become one.
Since I never finished my studies in my homeland, Italy; the first step I took is to enrol in the University of Wales, which I did in 2021. When I complete the course, I will want to continue my studies and get a degree in sports management, which will help me get the job of my dreams. I have learned that you don’t need said degree to become one but I still want it so it will be easier for me to get a job in that sector.
Whilst studying for the sports degree I want to stop working in retail and start working a part time job in a stadium or anything I can find that is linked to football. I will then officially start my career in the field I always wanted to work for. At the same time, I’ll also look out for the opportunity to find apprenticeships so that I will get hands on experience in the sector. I found out that I learn more by actually doing stuff rather than studying the theory on a textbook.
Hopefully by the time I’ll get the degree I will have developed my career by proving my skills and networking, and I will have a decent job.
Then the last step would be to either ask my employer for a job as a football manager (if that employer will have said position) or to apply for a job as one.
This plan obviously has some flaws, but I will find solutions whenever I’ll find obstacles. I will find a way to reach my goal sooner or later.



Personal Development Planning

A very useful tool for my Personal Development Plan is the SWOT analysis. Using these four areas of analysis, I will identify what could help or hinder my personal development. I completed the SWOT by asking myself some personal questions about how I can use my strengths for opportunities, how my weaknesses can block my opportunities, or how to use my strengths to prevent threats.
The point that is most important to me is knowing how to manage my weaknesses in order not to make the threats real. 
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SMART Objectives is another tool that I would like to analyze. SMART means Specific, Measurable, Achievable, Realistic, and Timely.
The first step is to define my goals. I must be able to monitor my progress otherwise if I am not enabled in monitoring, I can define the goal as not achievable. I must set myself intelligent goals, which I can achieve even with a little effort, without wishing impossible goals, which lead you to failure and waste of time Realistic goals will bring me positive results, being goals for which I am willing to make sacrifices and commit myself. The final principle of the SMART definition is that I must establish a precise time frame in which to achieve my goals and evaluate them over time.
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World of Employment Review

Thanks to the job interview role play I realised that employers do not give jobs to people who necessarily have a higher education or more experience, but to those whose personality fit with the rest of the team and those whose characteristics best reflect their company.
In general, the person who is looking for a job should be always polite, respectful, and friendly. They should work well in a team, be eager to learn and calm during stressful situations. If these criteria are not met, they should take time to work on their flaws before looking for a job. I actually think it is very important to be in the right mindset before you apply for a job. You only get one chance, one interview to make an impression, you cannot waste it.
When it comes to education, of course it depends on the type of job, but in general an applicant should at least have finished secondary school.
I understand that finding the job i want is not easy but there is a lot of opportunity and if I fail, I will learn my faults and then I will try harder the next opportunity I find. With determination anyone can find their dream job.



Career Ambitions Aspirations

I have always loved football and I am studying so that I will be able to be a football manager, like Sir Alex Ferguson, widely considered one, if not the best football managers in history, who I have personally admired since I was very young.
I plan on becoming one by finishing the course I’m currently studying at the University of Wales, and then by getting a sports management degree; while currently working part time at a football club or stadium, whatever job available so that I can finally have a job in that sector.
Once I’ll have the degree in sports management, I’ll hopefully be able to find a job as football manager; if not, I’ll still be able to get further ahead in my career.
Even though the plan I created to get the job I want is S.M.A.R.T., I do have backups. My dream is to be a football manager, but I would also be happy if I will find other jobs such as a football agent which is a job that should be easier to achieve.
I will try my best to reach my objectives. If I’ll have the career that I want, I’ll have a better quality of life.
PERSONAL DEVELOPMENT PLAN TO ENABLE YOU TO ACHIEVE YOUR AMBITIONS

Even though I think I already have qualities that are needed to become a football manager, I won’t be able to achieve my dream job if I don’t work on 
myself, my weaknesses first. My English skills, my anxiety, my self-confidence my negative thoughts are just some of the things I need to work on to have a brighter career and a happier life.
As I said in a passed assignment, I am trying to work on my English skills by simply talking more to people, and I’ll start with my colleagues at work. 
I stated in a previous assignment how I plan on being calmer when answering to questions but overall if I don’t manage to get better with my anxiety problems alone, then I will go seek help to a therapist.
I’m also trying to change the way I think by forcing myself in turning any negative thoughts in positive ones.
When it comes to my confidence, I’m planning on developing it by studying my courses and generally learning more about the job I want to have, by starting a career in the sector I want to work for and maybe by taking part of an apprenticeship.


Brief conclusion

"Choose a job you love and you’ll never have to work a day in your life"- Confucius.
I am a young boy who luckily has many ambitions and I love challenges against myself. I believe that everyone must have achievable dreams in life, I believe that setting goals make you a complete person, to whom you fight for something. My road to achieving my goal is long, but each step helps me to grow and improve personally.
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Appendix 
Here I will attach my Job application.

Job application form

[bookmark: _kpr05n82n26c]
[bookmark: _zidixfu2h1to]Application for Football Manager- 

Name: Gabriele Certini 

[bookmark: _obvz8px9oj35]Education and training

	

I attended a School of Catering and restaurant in Florence.
I`m attending a Certificate of Higher Educations for Skills of the Workplace.
I attended a Health and Safety course level 2 










[bookmark: _qhulv5cexz75]


Qualifications

	

Diploma of Waiter,” Buontalenti” School of Catering and Restaurant, Florence, Italy. 2015









[bookmark: _97j1ykgd1f2u][bookmark: _itppkk92vaqm]Employment history

Name of employer: Waitrose and Partner

Job title: Supermarket Assistant

Length of time with employer:1 year

Reason for leaving: new challenge 






Duties 

	Working on the meat and fish counter, providing customer advice on correct meat/fish for their meals. Managing stock levels and re-ordering additional supplies. Solely ran staff canteen











[bookmark: _81dqi68kkna8]Previous employers

	
Harrods -Barista - Waiter “The Coffee bar” 
Learned how to deliver a unique and excellent customer experience to a high level dealing with customers in a fast paced and occasional stressful environment.











[bookmark: _2hk78iv0b9mh]

Supporting statement

	I believe that my profile is adequate for the position of Football Manager because my passion for football and the fact that I am already work for a Football team, managing the marketing part of the company, it will help for my career.
In addition, I am part of the team, having many appearances in the league and I`m still a young player.
I can manage training modules, to choose the right team for the match.













[bookmark: _ojwn8qfpdqo4]
Right to work in the UKX

Do you need a work permit to work in the UK? Yes / No   
[bookmark: _t2k2hyav6xgs]References
Please give the names and contact details of 2 people who we can ask to give you a reference. We may ask them before an employment offer is made. We will not ask your current employer until we get your permission. 
Richard Di Girolamo.
Shop manager branch Waitrose Canary Wharf 
Telephone number: 07309457859


Garvin Taylor 
Head Manager Harrods 
Telephone Number 0774958749

[bookmark: _w5ptqqnrjpr0][bookmark: _fimrf6f4wc5k]Declaration
I confirm that to the best of my knowledge the information I have provided on this form is correct and I accept that providing deliberately false information could result in my dismissal.

Name: Gabriele Certini

Signature: 

Date: 02/01/2022

· 
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making choices, | will be able to reach my goals.

My future work will be more oriented towards a
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