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Introduction:
In this report, I will present the findings of a questionnaire I created, review the results, and give my thoughts and ideas about the questionnaire's findings. I'll go through the questions again and create bar charts and other graphs to help me compile the total results from all of the volunteers who completed the questionnaire. Based on the questionnaire responses, I will develop a hypothesis to summarise all of my data and assess how effective this was. The study subject chosen was "what is a digital skill and why is it important?" This ties in neatly with what we presented in my reflection article.
Research design:
As a group, we wanted to learn what digital skills are. And why is it critical for UWTSD pupils to be digitally literate? My research believes that communicating with Microsoft Teams is the most essential skill in today's society as we can communicate with our co-workers, lecturers, and managers. It is very efficient because it is simple and fast. When we are unable to attend university, we use a range of online learning options, including MS teams. I was curious as to what other digital skills my peers used and why they felt that skill was so important, so I conducted this research project.
I carried out primary research by recruiting 8 classmates to complete my questionnaire. The questionnaire contained a number of queries that would provide me with critical qualitative data. (Arifin, S.R.M., 2018) Out of 30 peers, I chose these eight participants using an online random generator. This ensured that all participants were chosen at random, making my research as fair as possible. MS Teams was deemed the most essential digital skill by all participants. MS Teams enables face-to-face communication between coworkers and peers. We discovered this by administering a questionnaire that asked participants to rank some applications in order of importance to them using qualitative data. It was discovered that half of the participants chose MS Teams.
I constructed a questionnaire with 6 questions, some of which involved ranking these words (sad, happy, worried, angry, and confident) in order based on how my participants felt about their level of digital skills. 25% of those answered said they were fulfilled. I would also gather qualitative data for future reference, as it would help me understand why the participants' chosen digital skills affected them the most. Before distributing the questionnaire to my peers, I tested it with my children to ensure that there were no grammar mistakes and that the questions asked allowed me to obtain the necessary findings for my investigation.
Ethical considerations are significant in all research because they ensure the safety of all participants and the study's achievement as a whole. I maintain my participants safe and out of harm's way by conducting ethical study. I made it evident that everyone has the right to withdraw at any time. (Connelly, L.M., 2014) I had a yes or no question at the beginning of each questionnaire for my participants to tick if they agreed to take part in my study freely. I asked 8 classmates in my class if they thought sending emails was the most essential, and more than half said no. To ensure the safety of my participants, all participants will stay anonymous.




Results 
1) This pie chart displays the answer to question 1: "I voluntarily agree to participate in this research."
Yes

	Key : 	Yes




This graph demonstrates that each of the eight respondents we contacted to conduct the poll gave their consent voluntarily.

2) Do you believe that being able to send emails is the most crucial? as shown in this pie chart.
No 


	Key:  	No



The pie chart shows that every person we asked this question of gave a "no" response, indicating that they think sending emails is not vital.
3) Graph to display the answer to question three "Rank these applications in order of importance,"
Key :
0-6 
0 being least 
6 being most


This graph shows that the majority of survey participants believed MS Teams to be the most important application for increasing their digital abilities, while Moodle was viewed as the least important.

4) Graph to show question 4 ‘Rank these words of according to how you feel about your level of digital skills’

Key: 
0 being very little
6 being very high

The graph shows that the majority of the respondents to our survey who were asked about their knowledge of digital abilities are satisfied with it.

5) Table shows the response for question 5 ‘I feel that using outlook email is the most important digital skill to have’
	Strongly agree
	Agree
	Disagree
	Strongly disagree



The information in this table shows that respondents to our poll do not agree that utilising Outlook email is the most crucial digital competency to possess.  


6) The answer to the following query, "In my opinion, using Outlook email is the most important digital skill to have," is shown in the table.
	Strongly agree
	Agree
	Disagree
	Strongly Disagree



The facts in this table show that while everyone is in agreement that using social media effectively is the most important digital skill, they all strongly disagree that utilising Outlook email is an equally important skill.



Discussion:
What do your results appear to show?
As we can see a clear conclusion when analysing these data, the findings have clearly demonstrated a definite mode, allowing me to make judgements on how successful these outcomes were. I had 8 people help me with my survey, and the participants in the quiz stayed anonymous because it was done freely for the volunteers who filled out the questionnaire. We had 4 men and 4 women for the questionnaire so that we could balance the people out and get clear findings.
Participants that completed the surveys returned the questionnaires to me, which will greatly assist me with my assignment and reflection report. These findings surprised me because I had a different opinion on which application was the most relevant for one of the questions. Looking at all of my data, we can see that the participants that did the questions answered most of the questions the same way, which helps me when analysing the results since I have a clear answer.
These findings helped me figure out what the participants had answered and what rating they would give the questions, which will come in handy when I am analysing all of my data for my reflective report. Question 3 in the questionnaire startled me since it asked participants to rate applications in order of how essential they thought they were to themselves. In question 3, the volunteer named MS Team's as the most significant application; I had no idea how MS Team's was answered as the most important application for the participants since I would have picked it. Moodle should have been the most important application for participants since it allows them to see their completed tasks, lecturer feedback, and notes collected throughout the course.
I agreed with some of these results because the participants who completed the questionnaire stated that MS Teams is the most important application to them because it allows people to keep communications following digitally and allows people to work online, which is useful for friends, lecturers, family, and so on. (Serrato, 2023). This question has helped me because I can understand the importance of the skill to the participants. Nevertheless, I do not completely agree with the participants since I believe Moodle should be the most essential application because it plays a significant role in assisting people.
How do your results fit with the literature that you have included in your introduction?
I agree with the results of the volunteers who completed the quiz since some of the answers are highly important to me, and I would have given the questions the same rate as the volunteers did. For example, I would argue that using Outlook isn't the most important Digital skill because some participants who finished the questionnaire all felt that they don't really use Outlook, which wouldn't be very beneficial for them given how this isn't very important for them.
On the other hand, I believe that perspective is one of the most important digital skills since it allows individuals to remain up to date with announcements from their institution, business, and also family and friends, demonstrating the relevance of this digital talent. Using Outlook may help people monitor their tasks, which I believe is incredibly valuable because this is the most important digital ability.
I believe that on question 6 I can strongly relate to the participants as I believe that using social media as a tool is the most important digital talent to have, and the participants who had completed the questionnaire had all agreed with this question which expresses the importance of this skill. In my opinion, social media may have a beneficial impact since it allows people to communicate and engage with one another. This is why I feel that using social media as a tool enables me to grasp the importance of digital skills, because digital skills are all about that online experience that links in so nicely with social media, and I agree that this is highly important.

Did your results confirm your hypothesis?
These findings aided my notion because I had similar replies to those on the questionnaire, which I considered had a beneficial impact on me. This is because the results' replies gave me with a clear insight of what the volunteers thought and why they disagreed with some of the questions, which was really valuable to me, demonstrating how useful these questionnaires were for me.
There was only one question that surprised me, and that was Question 3, where the participants disagreed and chose MS Teams as the most important application to them, which I believe should not have been the most important because it is only useful for video calls or messaging and does not play an essential role in people's lives. For example, the participants could have chosen a different application, such as Moodle, which is more beneficial for catching up on work, taking notes after the lesson, and getting guidance from lecturers, to which I can relate because I agree that Moodle should be the most important application to them because it plays a vital role in people's daily lives.
Conclusion – 
It is clear from our talks that the majority of the participants firmly believe that having digital skills is essential. The study backs up this claim. As for me, I wholeheartedly concur with this information, especially in light of the contemporary society we live in, where it is standard practise to send professors and co-workers critical letters or put online food orders. In the modern environment, having digital skills is beneficial.
The next time, for instance, I might ask 20 people to complete this questionnaire in order to have more data and more accurate results. I think that would have helped to make my results more transparent and fairer if I had asked the participants more questions and even more people to complete the questionnaire than the eight I did. With the assistance of the participants, we may identify strategies for improving this the next time.
Furthermore, the findings demonstrate that our hypothesis is accurate, and we were successful in doing so because my questionnaire highlighted the significance of digital abilities. In order to provide the participants with the knowledge they need to build these talents, I think we should have asked them how they might enhance their own digital skills the next time.
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Appendix A - A blank copy questionnaire
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How significant do you consider these applications to be?

Rank 	MS Teams 	One Drive 	MS Words	Whatsapp	Moodle 	5	2	4	3	1	Column2	MS Teams 	One Drive 	MS Words	Whatsapp	Moodle 	Column3	MS Teams 	One Drive 	MS Words	Whatsapp	Moodle 	


What do you think of the curent state of digital skills?

Column1	
Happy	Worried 	Sad	Confident 	Angry 	Column2	
Happy	Worried 	Sad	Confident 	Angry 	5	4	2	1	3	Column3	
Happy	Worried 	Sad	Confident 	Angry 	
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2. Do you think being able to send emails is the most important?
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