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[bookmark: _Toc505271330][image: ]Level 0Appropriate data flows included, but some have been omitted – lunch/tea, income records, etc.  You could perhaps show different types of staff handling different data. 





I assumed that the staff members would be the ones completing the bookings with parents either ringing the club or coming into reception.








[bookmark: _Toc505271331]Level One DFD: Appropriate data flows included, but some have been omitted – eg process 2, should really have child data in to the process.  Some additional processes could also have been included – create child, update details, etc. Be careful with naming – 2 different D3 data stores. 

[image: ]
I assumed that staff would be the ones handling the booking in system either over the phone or in a reception of some sort. Due to this I ensured that staff would be the ones inputting the child information, I then assumed based on the age of the child the only bookings available to select would be those that were appropriate to their age.
 I assumed that once the available time slots were presented to the staff member they would then make the parent aware of the available time slots and select the one which the parent wanted to book in for. I then assumed this information would be added to the bookings database which would be used in the invoice stages. 
I also assumed that the staff would be the ones handling the invoices, I assumed that once the staff member on the reception/phone with the parent had confirmed that they wish too book their child into a slot the staff member would select to create an invoice, and I assumed that the invoice would be pre-designed for all bookings simply taking the child information, room information and price from the information inputted by the staff member in the previous stages of booking to create an individual invoice. Once the staff member has viewed the invoice and confirmed all the details with the parent they would then choose to print it out. 
I assumed that staff would select to start a new booking which would clear the old invoice selections ready to be filled with the new booking.


[bookmark: _Toc505271332]Entity Relationship Diagram: Suitable conventions used, PKs identified apart from for Timetable.  FKs not identified although PK fields have been used in link tables.  Some attributes may be missing or grouped (Contact Information).  Not sure about your link between staff and activity – this limits your activity to being delivered by a particular member of staff.  Staff timetable link would be better reversed.

[image: ]
[bookmark: _GoBack]I assumed that one child could be enrolled on many activities at once, for example they could be doing one activity on a Monday but a different activity on a Friday. I assumed that one staff member could run many activities as they may have many coaching certificates. I assumed that one timetable would have many staff because different staff could teach in the same room on one day. I assumed that one activity could have many enrolments. I assumed that one child would have many invoices as each time a child enrols onto an activity they would receive an invoice.
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