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Task a
For this task I will critically reflect on my professional development since I qualified as a social worker in November 2021.  I will use Maclean’s Big Six model as it focuses on main themes of critical reflection – power, values, emotions, knowledge, self-awareness and uncertainty (Maclean, 2020).  This model can be used to reflect on a variety of core social work themes and although all are relevant, for the purposes of this task I will touch on all aspects but focus mainly on the self-awareness component.
During a supervision session with my line manager, I was able to reflect on my first year of practice, considering highlights, challenges and areas for ongoing development.  This included improving my analysis in assessments and the need to be more concise in my writing without losing the important detail.  Recording is an important aspect of social work (Stanley, 2019) and assessments are integral tools which are used in all areas of social work to support identifying themes (Milner et al., 2020).  I have reflected on assessments that I have completed during my first year of practice and have built a self-awareness that I can write in a descriptive fashion rather than analytical, and as such need to focus on a proportionate level of detail and learn that there will always be elements of uncertainty within assessments, so to build a greater knowledge of what is a safe uncertainty (Maclean, 2020).  I feel that this will improve with confidence, supervision and exploring case formulation and scenarios with colleagues.  Over the next year I will explore provision of record keeping training to aim to make my work more concise.
I moved to children’s services post-qualifying, and I have reflected that it is critical for me to develop my knowledge and understanding of legislative frameworks regarding assessments in the children’s sector.  I have engaged in training regarding the Social Services and Wellbeing (Wales) Act (2014) and am awaiting a date for specific training regarding completing general fostering assessments.  Through discussions with colleagues, supervision and observing fostering panel I am improving my knowledge regarding fostering regulations and the related competencies which need to be evidenced within assessment analysis.  I have signed up for regular newsletters from Community Care Inform and Fostering Network, so I am kept up to date with practices, research, emerging themes and learning.  
Working in Wales, a key piece of legislation is the SSWBWA (2014) which emphasises the importance of collaborative working and coproduction.  On reflection, during my study placements I wanted to ‘fix’ situations and although there are still elements of this within my values, I have become more self-aware of my role as a social worker and the benefits of empowerment and coproduction (Social Care Wales, 2022a), including encouraging individuals to use their support network, local resources and reach their own personal goals in accordance with Maclean’s model and the Act.  
Maclean’s model suggests collaborative working can also bring benefits and challenges of power (Ambrose-Miller and Ashcroft, 2016), whereas SCIE (2022) describe coproduction as “working in partnership by sharing power”.  Although foster carers are classed as professionals in their own right (Fostering Network, 2016a), Kirton et al. (2007) report that there can still be a power imbalance.  I have reflected upon this during supervision and endeavour to support foster carers to be active members of the team around the child and value their skills and expertise as equally as any other professional.  I have come to understand that fostering is an emotional and challenging task, and during my support sessions try to gain an understanding of how the foster carer felt during particular times of their fostering role.  I do this through effective communication, open-ended questions and active listening skills.  During my next twelve months I will continue to develop my self-awareness of my communication skills, consider feedback from carers, attend available training and reflect during individual and peer supervision sessions.  
With regards to professional judgement, I would like to improve my confidence regarding analysis and decision-making when completing viability assessments.  These are completed when a connected person puts themselves forward to provide care for a child if they are unable to reside with their birth parents (Hunt, 2020).  The outcome of these assessments can be life-changing (O’Brien, 2013) and being in a position of power by submitting a recommendation is a responsible role.  Delivering the assessment outcome has allowed me to reflect and using Maclean’s model I have become more self-aware of my own emotional reactions and empathise with how others feel.  I complete these assessments collaboratively alongside the child’s social worker; however, it is my responsibility to accurately record.  I will encourage the child’s social worker to provide critical feedback regarding my strengths and areas for development.  I also plan to look at case studies and consider strengths and vulnerabilities of each case.  
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Task b
The Big Six model of critical reflection (Maclean, 2020) has supported me in reflecting on my own practice, development, and challenges that I have faced since qualifying as a social worker.  I chose to use this model for this task over others as it can be used at various times of an intervention including before, during and after, whereas Kolb’s model for example focuses on reflection of learning through experiences (Cassidy, 2004).  Maclean’s model has similarities to Gibbs’ Reflective Cycle (Gibbs, 1988), with both having six components which many critics report offers a framework for reflecting on experiences to learn from (Bassot, 2023), however Finlay (2008) reports that this model may have less potential for professional development.  
I have begun to develop my assessment skills and working on becoming more concise and analytical in my writing.  Emotionally, I felt anxious about completing my first few assessments as I was in the realm of uncertainty as they varied significantly from any assessments I had completed previously.  I used Maclean’s model to understand that I was becoming self-aware of my emotions and if I increased my knowledge base regarding legislative frameworks and the assessment process, I would start to become more comfortable within the role (BASW, 2023).  I was conscious that I did not want to be portrayed as unprepared and having a lack of knowledge which may have impacted my assessing skills (Kam, 2019) but also, I was aware how the individuals I was assessing would feel.  To improve my skill base, I shadowed experienced colleagues and what struck me was how each social worker used differing techniques to complete their assessments; but the core social work values and the principles of the Social Services and Wellbeing (Wales) Act (2014) (Social Care Wales, 2023a) were common themes.  Some social workers gathered information through conversational assessing whereas others used the prescribed form.  From observing others, I reflected on styles and whilst both of the above methods have their benefits and limitations neither were wrong ways of working.  I have found that since becoming more knowledgeable regarding the assessment content I have veered more towards using a narrative approach and not having paperwork in front of me at all times, as Ocloo et al. (2021) states it can act as a barrier to communication.  I have reflected and became more self-aware that I use more open-ended questions as these can provide more detail and empower individuals to tell their narrative, therefore learning more about the person (Esses and Maio, 2002).  However, at times closed-ended questions can also be useful to gain specific information (Morrow-Howell et al., 1999).
When completing assessments, power and knowledge are relevant components of Maclean’s model as I need to use my professional judgement to come to a recommendation which is balanced and evidence-based (Fisher et al., 2009).  Although this is a large responsibility and I have to use my own professional judgement, senior staff quality assure all assessments but I am held accountable for my own work and decisions made.  There are levels of uncertainty within all assessment processes and Maclean highlights what one individual views as a safeguarding concern, another may not.  On reflection this may be due to social worker’s own personal experiences and values (Kwan and Reupert, 2019).  I have become more self-aware of the benefits of supervision and peer supervision to be able to reflect on cases, looking at each family in a holistic way to consider their strengths and vulnerabilities; but also involve the individuals in these discussions following the ethos of co-production and collaboration.  These perspectives will support me in coming to a balanced analysis based on evidence and a range of views.  Training opportunities relating to specific fostering competency assessments have been a limited resource, however I have engaged in training regarding general assessment skills and record keeping and found these to be beneficial to my practice, particularly in making my analysis more concise.  I have booked onto specific training and awaiting confirmation of a date in the near future.  
Maclean speaks about self-awareness, and I have reflected on my own use of communication.  When researching failings in social services reviews, communication is a key theme throughout (SCIE, 2016).  Feedback from individuals who I have worked with has been positive with regards to my communication, particularly completing tasks promptly and keeping them informed, which has supported building positive working relationships.  I will endeavor to keep being self-aware of my presentation, communication, tone and body language whilst building positive working relationships with all involved in the team around the child (Community Care, 2023).  
In the future I would like to develop my knowledge and leadership skills and complete the practice educator course, where I can support students in their social work journeys.  
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