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Support case workers in social services are a vital asset to support and overcomes a person’s personal obstacles, whether they be personal, social or psychological and eventually enhance their wellbeing. The use of counselling skills is crucial to this role, it allows the support case workers to positively interact with their clients, understand their issues and encourage a positive mindset. The British Association for Counselling and Psychotherapy (BACP) has established a framework that defines basic counselling skills into five key areas for successful and effective counselling: listening and responding skills, empathy, professional context, working alliance and personal qualities. Already established support case workers are required these techniques to create a successful environment for the client. This essay outlines and explores five major areas of effectiveness in counselling, in detail and explain their main significance and use in the role of a support case worker.
Active listening and effective responding skills form the start of the support worker and client positive atmosphere. This develops a supportive and trustworthy relationship with the client. Active listening involves fully engaging with the clients verbal and non-verbal cues, demonstrating an active and keen interest and understanding in the patient. These can include, having an open posture and holding full eye contact or even avoiding interrupting the client to ensure the client feels heard and understood. In regards, to the effectiveness in responding skills, it allows support case workers to provide feedback and enable understanding and positive mindset discussions to engage a mutual understanding with the clients. The skills including could be offering supportive and constructive feedback without any judgement and in particular the use of open-ended questions to encourage clients to express themselves freely. These skills are vital in helping productive conversations with the client, which empower them to face their challenges and identify solutions to their problems, in a safe and effective helpful environment. 
Empathy is the ability to understand and share the feelings of another person, it is one of the main pillars of effective counselling. For support case workers, showing empathy involves seeing the client’s problem from their point of view, conveying genuine understanding and not showing any judgement henceforth, connecting with the client on a deep level, while maintaining professionalism. To do this they must acknowledge the clients’ emotions without minimising their experiences and avoiding assumptions and interruptions allowing the client to share their perspective, these techniques can create an emotional connection which helps build trust which is essential of a therapeutic relationship. The Social Work Institute highlights that at the core of helping skills is empathy, further conveying that being able to see eye to eye with your client facilitates trust and openness, allowing them to feel supported in their issues. Developing empathy enables support case workers to manage their own emotions and maintain resilience while supporting clients.
Support case workers need to understand the professional context within their role, which helps integrate counselling skills appropriately. This involves recognising the limitations within their role, such as acknowledging boundaries within clients, recognise when a clients’ needs outweigh their level of profession. In which this ensures that their practises align with policies and ethical guidelines. For example, the BACP emphasise the importance of using counselling skills to support the professionalism within the job but not straying from the framework. Ethical issues take a large consideration within this role, support case workers must abide by confidentiality, while balancing to report concerns that may be happening to the client such as abuse or self-harm. Understanding the professional contexts, from both ethical and legal perspectives ensures responsible and safe client meetings.
A strong working bond between a support case worker and a client is beneficial for effective working. This bond is built on mutual respect, agreement on realistic goals and a commitment to the therapy process. A positive working environment helps motivation contributing to a positive mindset for the client. To create this trust, they must demonstrate consistency and reliability to the client and creating a safe space for the client to have an open discussion. To help the client set realistic but not challenging goals they need to encourage self-worth and empower the clients to take ownership of their progress, as well as setting achievable goals based on the client’s situation. A well-established working bond increases motivation and client acknowledgment and improves overall outcomes.
Support case workers must engage in self-reflection and professional development to enhance their counselling skills. Qualities such as self-awareness, resilience and a non-judgemental attitude are integral to counselling skills. Self-awareness allows support case workers to recognise their strengths and areas for improvement, this could include participating in training to enhance counselling techniques and reflecting on experiences and build on the professional interactions that could happen. The BACP highlights that personal qualities are needed to use counselling skills effectively, by prioritising personal development, support case workers can ensure they provide ethical and client cantered support.
Counselling skills are important to the role of a support case worker, enabling them to provide effective and empathetic support. By developing these skills in a professional context, listening and responding, empathy working alliance and personal development. Taking training and self-reflection contribute to the high expectations of their role, ensuring they remain in a positive mindset and provide an effective workplace in their field of work.
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