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Business Skills
International hotel management is based on various aspects and concepts that revolve around different topics. Within the environment that the organisations are based, there are various risks that exist and it is the responsibility of the managers to ensure that they assess the possible risks likely to affect the hotel and its operations then put in place effective strategies to mitigate these risks. The most likely risk that exists and is likely to happen is fire in the hotel industry. Therefore, managers within the hotels must ensure that they put in place effective measures to mitigate the fire risk suppose it happens. While doing this, the hotel’s management should also ensure that they put in place safety measures which ensure that the premises are safe and suppose the fire occurs, then the hotel and its employees are safe. 













Fire safety in hotel industry
Fire safety is an essential aspect that managers need to consider when setting up a hotel premises. Hotels indulge in many activities including preparation of meals for clients and customers which involves using various sources of heat such as biogas and electric cookers (Chan and Lam, 2013). Therefore, these become possible causes of fire at the hotels. Apart from the cooking equipment and sources of heat, the hotel applies the use of electricity as a source of power in various departments to perform various activities within the hotels. Furthermore, most hotels have a section which accommodates smoking customers at the smoking zones and this is also another possible cause of fire within the hotel. When this risk occurs, then the hotel is at risk of causing harm to the employees as they are at a risk of dying or sustaining serious fire injuries. Also, the hotel is likely to lose property which are valuable and this results to losses. 
Based on the analysis of the likelihood of the risk occurring and the impact it is likely to cause, it is essential for all the hotel managers to ensure that they put in place measures that will help to mitigate the possible losses. The management need to ensure that they undertake frequent fire risk assessment checks to evaluate the possibility of fire occurring hence this helps the management to perform any changes that are necessary to mitigate the risk and avoid it from happening. Also, by conducting frequent fire risk assessment, the company is able to identify any underlying fault that may trigger the occurrence of fire within the premises. Through this, the hotel management is able to put in place the correct implementation of fire safety policies. 
Moreover, when constructing the hotel, the management should ensure that they put in place the necessary fire proofing equipment which ensure that the building is safe from fire. This strategy is effective since it keeps the building safe from any fire accident. Therefore, having a building constructed with fire proof materials ensures that building is able to contain the fire for a given amount of time without causing damage to the building and the property within the building (Buchanan and Abu, 2017). In this way, in case a fire accident occurs, then the victims are given sufficient time to evacuate the building and flee to safety. Therefore, with this, the hotel owner will incur less costs and a few damages to both the property and the individuals within the hotel. The building should also be fitted with fire safety equipment such as fire extinguishers and firs aid kit so that they are able to contain the situation whenever the risk occurs. 

















Library and research
During the module, there are skills that were essential which are useful in developing and growing a profession within the international hotel industry. Library and research were the first aspects that was introduced during the module. This is concerned with gathering relevant and accurate data concerning specific topic then drawing conclusions based on the facts highlighted from the facts obtained. While learning this topic, there were skills taught which were useful in evaluating the right process and procedures to follow when conducting the research. The process involves establishing the right methods to use when conducting research such as primary and secondary methods of research. The method applied for each research is based on the research topic and the relevant information required to undertake the study. Therefore, this was essential since it helped in acquiring relevant and useful information and the knowledge required to undertake research and also gaining the right skills necessary for conducting a conclusive report. 
Gaining research skills are relevant for an individual pursuing any profession within the industry. Any profession within the hotel industry requires one to keep up with the evolving and changing trends within the industry. This is the only way that one will remain relevant in the industry. Therefore, it is important to note that for one to learn of these trends and understand them, they have to indulge in research and read the current information and trends within the industry (Cottrell, 2021). Therefore, with the research skills gained during the module, one is able to visit the library and keenly scrutinize the available materials to find the relevant materials and conduct detailed research to find out the information required and draw conclusions relating to the research. In this way, one is able to be efficient within their profession since they are always informed and updated with the current occurrences within the industry. 

Plagiarism, referencing and paraphrasing
For one to be an efficient in research work, it is also important to understand the concepts of plagiarism, referencing and paraphrasing. Each of these concepts is unique and provides one with a unique perspective concerning the research being undertaken. Plagiarism is an academic misconduct whereby one takes someone else’s work and ideas without recognising the source (McMillan and Weyers, 2021). This aspect is essential when conducting research since it ensures that one acts with integrity thus presenting their own ideas without copying other people. Since plagiarism is an academic misconduct, one can correct this through referencing this is a concept that ensures that when conducting research, one quotes the source of the idea or opinion borrowed to acknowledge that it is not their original ideas or thoughts. These two aspects work hand in hand and are essential when conducting research. Therefore, for one to have a successful career and profession in the hotel industry, it is important to ensure that they master these skills since it will enable them to undertake detailed research on various topics and gain knowledge that make them efficient at the workplace thus boosting their productivity. 
Paraphrasing on their other hand is necessary for individuals as it involves editing and rewriting scripts and other people’s work into own words to boost the level of understanding of an individual (Cottrell, 2019). Therefore, this skill is also necessary for any individual pursuing any career within the hotel industry. Therefore, sharpening skills in paraphrasing ensures that one is able to edit what has been said by other people in their own words and enhance their understanding of the topic of discussion. Through this, one is able to improve their communication skills which are necessary in the hotel industry.  With excellent communication skills, an individual is able to enhance their productivity in their different positions such as enhancing the customer experience by issuing them excellent services. Paraphrasing enhances an individual’s communication skills since one is able to interpret another person’s ideas thus boosting their understanding (Thomson, 2018). Therefore, effective communication skills are necessary for anyone who wants to establish a successful career within the hotel industry. 




















Teamwork
Teamwork is a concept that applies across various fields and it is meant to encourage efficiency and productivity in both academic and professional field. It involves the collaboration and involvement of the combined efforts of individuals with unique skills and abilities who are allocated a task and they work to ensure that they work together to achieve the same goal. Teamwork has been proven as one of the most efficient ways of enhancing productivity since it involves putting together people of different kills and abilities then having them work on a task to achieve a certain goal (Bednar and Ljudvigova, 2020). It has been proven to be the most efficient way to enhance productivity since it involves having individuals sharing roles and have each of them working on a task for a given period of time. This practice enhances efficiency and productivity since an individual gets sufficient time on work on a task and can consult the rest of the team to ensure that they give the best results. 
Therefore, teamwork plays an essential role for individuals pursuing any career related to the hotel industry. Through teamwork, one gets a chance to interact with other members who have unique skills, abilities and knowledge in different areas. They are able to share ideas and opinions and through this, one is able to learn new skills and gain new knowledge regarding the topic at hand. With continued participation in teamwork activities, one is able to gain sufficient knowledge that makes them improve their knowledge and skills within the industry (Yusuf and Anuar, 2014). Also, one is able to learn new skills in different professions ranging from receptionist, supervisor and operations manager among others. With this, one can ensure that they advance their skills and with time they can become all-rounded across different professions and can perform tasks across different departments. 
Through teamwork, one can gain skills that makes them efficient in undertaking various tasks based on the skills and knowledge they learn from other individuals working in a group. Also, apart from improving on their knowledge and skills, teamwork helps to shape an individual’s character hence this ensures that they maintain good and acceptable organisational behaviour while at the workplace. While dealing in a team, an individual gets a chance to deal with different characters of people and it is through the interaction that they are able to learn more from their colleagues and learn how to accommodate the different characters in an organisation (Mullin and Dosser, 2013). Therefore, it is important to ensure that when growing a profession within the hotel industry, one is encouraged to engage more in team work activities since it will help them become accommodative of people with different characters which is a desirable organisational behaviour necessary within the hotel industry. In this way, one becomes a suitable employee across the international hotel environment. 













Academic writing
Academic writing is an essential aspect that revolves around establishing a specific way of explaining ideas or research findings with an aim of persuading readers or a target audience that the explanation or the theory put forward is the correct one (Bailey, 2014). Academic writing skills are essential for learners in both their academic and professional journeys. They equip one with the right skills to ensure that they undertake satisfactory and detailed research in both their academic and also once they resume their professions. One is able to gain skills on the different formats to use when writing and also the right and effective ways to undertake research that meets the set goals and objectives. it is therefore important for one to ensure that they grasp all the necessary skills that are included in academic writing to make them productive and more reliable thus enhancing their performance and productivity. 
When pursuing a career in the hotel industry, academic skills play an essential role as well in making one more efficient at their workplace. The hotel industry is involved with research across different departments which requires that one should be well-equipped with the necessary skills required for the research. The hotel industry is a competitive industry whereby each company tries its level best to ensure that it remains on top of the game and more productive outsmarting its competitors (Walker, 2021). Therefore, the stiff competition existing within the industry necessitates the need for companies to indulge in research to ensure that they evaluate the prevailing trends in the market and any other relevant information in the market which can be useful to help in finding the best strategies to adopt to attain a competitive advantage in the market. Therefore, academic skills, in this case, are necessary since they will help one in undertaking detailed and conclusive research that provides the management with accurate and relevant findings that facilitate the decision-making process to enhance the efficiency of the company and boost the company’s performance. 





















Transferable skills
Transferable skills are those skills that an individual gains and can transfer them from one job to another and they contribute to one’s performance. They are useful for individuals since they can help them to remain productive across different areas of production (Assiter, 2017). Anyone pursuing a career within the hotel industry must ensure that they acquire at least a few transferable skills since these will ensure that an individual remains efficient and productive. Also, with transferable skill, one can apply them at different departments deployed thus this improves their efficiency and productivity. Through this, one can be effective in their workplace and can be deployed across different departments within the workplace and they would still apply these skills in the designated areas which will ensure that they are productive and efficient at what they do (Gannon et al, 2015). This enhances their ability to remain productive which is a desirable character among employees operating within the workplace in a hotel industry. 











Reflective writing
Reflective writing is a skill whereby an individual is able to present their response to experiences, opinions, events of pieces of information they have then communicating the response and thoughts regarding the subject matter (Moon, 2013). It is one way of experiential learning since an individual is able to think through the events and the thoughts then make a conclusion of what they have learnt and the skills they have gained from the experience and the events. Therefore, this is a desirable skill that individuals should gain since it enables one to remain steadfast and have objectives to enhance their learning. Anyone pursuing a profession related to hotel industry should ensure that they strive to gain this skill. When working within the hotel industry, one encounters new occurrences and experiences on a daily basis. 
Each event brings along unique lessons and an opportunity to learn new skills from the event thus making one become a better individual based on the lessons they draw from these happenings within their environment. Reflective writing also gives one a chance to record the mistakes that they may have done during an occasion which gives them a chance to learn from it (Ushakov et al, 2020). Therefore, with reflective writing, one is able to easily grow and develop in their profession since they are able to continuously learn from the events and the experiences, they undergo thus drawing lessons from it which play a role in their professional development within the industry. Reflection ensures that one is able to think through their experiences and draw useful lessons and skills that will help them in their career. 




Critical thinking
Critical thinking is the ability to analyse and evaluate an issue at hand to establish the facts then drawing conclusions and judgement based on the facts gathered concerning the issue (Fallows and Steven, 2013). This skill requires one to ensure that they gather all the relevant facts concerning the issue at hand then skilfully conceptualizing and synthesizing on the issue to establish a firm stand concerning the issue. This skill is relevant and essential for professional working within the hotel industry especially those in the management positions. These are the managers and supervisors who assume the leadership role within the company. these individuals are expected to guide and lead their juniors showing then the right directions to follow in order to achieve the set organisational goals (Fraser, 2020). They are also involved in the decision-making process hence they need to be critical thinkers with the ability to analyse and evaluate various concepts and situations so that they can make the right judgement and make the right decisions that benefit the company. Individuals especially those aspiring to take the leadership positions such as the managers and supervisors within the hotel industry should ensure that they develop this skill to become more efficient while at the position. With this, they are able to ensure that they remain efficient at their workplace and make the right decisions for the company boosting their performance.
The international hotel industry operates in a global environment that is influenced by any factors. Therefore, the industry requires individuals who are flexible in their operations so that they can learn new skills and knowledge that makes them more efficient in their designated positions. It is important for any individual aspiring to pursue a successful career within the industry to ensure that they equip themselves with various transferable skills that will enhance their productivity while at the workplace. The hotel industry mainly deals with offering services and handling people which makes it necessary for individuals to ensure that they attain effective interpersonal skills that make them productive in their designated positions at the workplace. 
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